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Abstract
ELearning has been a major advancement in the field of technology and education as it offers the benefit of learning without physical communication. The eLearning method involves electronic devices, internet and the technology of information for enhancing learning for the students. Furthermore, more institutes started to engage their students in eLearning methods after the restriction on physical classes due to covid-19. Therefore, this research would be discussing the concept of eLearning and the factors that contributes to the enhancement of eLearning process.  The researcher would also analyse the barriers to eLearning method and construct strategic solutions to overcome them.
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[bookmark: _Toc49356759]Introduction
ELearning can be defined as conducting learning using electronic technologies for accessing the educational curriculum on digital platform. The eLearning platform involves different technological systems like the VLE, Augmented Reality and Information technology for the purpose of education. The communication between the students and the teachers take place through online and digital medium in eLearning. The technology of VLE refers to ‘Virtual Learning Environment’ for offering a virtual learning experience to the students and teaching the lessons through online resources. The eLearning method is easy to adapt as the students can access the lessons at anytime from anywhere. This research would focus upon understanding the influence of eLearning during the time of covid-19. Furthermore, this research would also analyse the advantages and limitations related to accessing and using VLE system by the students. The researcher would also conduct survey to inspect the issues related to eLearning via VLE and discuss effective solutions. 
[bookmark: _Toc49356760]Aim and Objectives
The aim of the research project is to analyse the effectiveness of eLearning upon the students along with offering effective solutions for the drawbacks faced by the students using VLE system. 
	Specific
	Measurable
	Achievable
	Relevant
	Time

	To conduct data analysis from primary and secondary data collection through survey and thematic analysis respectively
	The progress is measurable by inspecting the data received from the survey. 
	Data collection is achievable through survey conduction and secondary thematic analysis. 
	There is relevancy as the selected respondents for the research work are active users of eLearning methods.
	15 days

	To offer logical explanations from the data analysis
	The objective is measurable from effective observation and analysing the result of secondary and primary data. 
	This objective is measurable through using analytic, planning and time managing skills of the researcher. 
	There is relevancy as the data collection focuses upon students taking online classes. 
	7 days

	To identify effective resolutions for overcoming the barriers of VLE system
	This objective can be measures after the completion of data analysis.
	This can be achieved through good skills in research and time management along with accessing reliable literary resources.
	Yes, there is relevance as the objective is related to recommendations in context to eLearning. 
	5 days


Table 1: Objectives
[bookmark: _Toc49356761]Research Rationale
This research would be conducted for analysing the effectiveness of eLearning technology for enhancing eLearning among the students. The pandemic scenario due to covid19 has resulted in restriction set by the UK government, which forced al the educational institutes to cancel or postpone the classes, disrupting the traditional learning methods. Therefore the institutes have started to adapt the eLearning strategy by using VLE system for continuing the lessons and education system for the students. Hence, the research team would also be able to understand the issues related to the eLearning method and develop ways to mitigate them for the welfare of the students. 



[bookmark: _Toc49356762]Literature Review
Emergence of eLearning 
The method of eLearning involves digital learning with the support of internet and information technology. The technology has been improving, which added more advance systems like Virtual reality, information technology and high speed internet that increased the user experience to a new level (Almaiahet al., 2020). On the contrary, the traditional method of learning involves physical interaction in a classroom setting. However, as covd-19 hit the world in 2020, the traditional learning has been restricted for safety measure. This has enhanced the utility and importance of eLearning as majority of the institutes started adapting VLE system for their educational learning. Presently, around 90% of the international education systems include eLearning for their service, which accounted for only 4% during the 1990’s (student.org, 2020).
Importance of eLearning 
The different mechanism of eLearning like VLE has been adapted by the educational institutes as they offer good scope for enhancing learning among the students. The teachers get to interact and teach the lessons through videos, lectures and other online modes of interaction. Furthermore, the students get to learn new things and continue their education even during the time of covid-19, when the physical learning methods are restricted. The students can access the lessons and large number of study materials from online virtual library. Moreover, they can watch he lectures and study materials, whenever they want and as many times required through the VLE mechanism. According toYusoff(2017), the eLearning process have also helped to overcome the barrier of geographic distance as they student only need high speed internet and access to digital device for eLearning. 
Drawbacks 
There are a range of critical challenges related to using digital mechanism like VLE System, which can be considered as barriers to eLearning. According toSlivkaet al. (2019), lack of physical communication is a major drawback to the eLearning method as students encounter difficulty in sharing opinions and getting effective feedbacks from the professor. The only interaction mode is through online communication with the help of internet. Kuzileket al. (2017) stated that ineffective lesson planning and lack of group activities is another drawback that leads to disinterest among the students. Moreover, majority of the students have stated that they encounters difficulty related to acceleration of the VLE system, which depicts that the eLearning methods needs to be upgraded along. The education system also needs to involve training for the students to increase their digital skill so that they can easily use the features of the VLE system for eLearning. The integration of better communication in the eLearning systems would help to attract more students to participate in the process, while training for increasing their digital skills would be beneficial for easy understanding of the lessons and using the eLearning features without facing difficulty.
[bookmark: _Toc49356763]Literature Gap
The above discussion gives information regarding the concept, influence and requirement of eLearning in the educational system. However, the discussion is not based upon any specific educational institute, which can be considered as a gap in the literature. Hence, the researcher would focus upon mitigating this gap through conducting survey upon 15 students from the University of Wales Trinity Saint Davidand assessing the results. 




[bookmark: _Toc49356764]Methodology
The research work includes both secondary as well as primary methods for collecting quantitative and qualitative data. The sample involves 15 students from the University of Wales Trinity Saint David, London for conducting survey. The selected participants needs to fulfill the following criteria.
· Must be students enrolled in the selected college 
· Needs to be above 18 years of age
· Must have experience of minimum 6 months or above in VLE system
The researcher would ensure that there would be no minors participating in the survey and the complete procedure would be conducted through online platform for maintaining safety and social distancing. The secondary analysis would be based on thematic analysis involving two different themes for analysing the concept and factors influencing the eLearning progress in the current era. 


[bookmark: _Toc49356765]Findings and Analysis
[bookmark: _Toc49269514][bookmark: _Toc49356766]Primary Data Analysis
Q1. Specify your gender.
	Options
	Percentage
	Responded
	Total participants

	Female
	46%
	7
	15

	Male
	46%
	7
	15

	Do not want to disclose
	8%
	1
	15


Table 2: Gender

Graph 1: Gender Index
Analysis
The above graph shows the gender index of the selected respondents, where the male and female percentage is 46% and hence, equally distributed. Only 8%of the respondents selected the option to not disclose the gender. 
Q2. How long have you been using the VLE for educational purpose?
	Options
	Percentage	
	Responded
	Total participants

	Less than 6 months
	0%
	0
	15

	Experience of 6 to 12 months
	60%
	9
	15

	Over 12 months
	40%
	6
	15


Table 3: Tenure of using

Graph 2: Tenure of using
Analysis
The graph above represents that majority denoted by 60% have experience f 6 to 12 months with learning through VLE system. However, 40% of them have online learning experience of over 12 months by using the technology of virtual learning. As discussed earlier, no participants would be selected with experience less than six months in VLE system. 

Q3. Did you feel any difficulty while using the VLE system for eLearning?
	Options
	Percentage
	Responded
	Total participants 

	Yes 
	60%
	9
	15

	No
	27%
	4
	15

	Neutral
	13%
	2
	15


Table 4: Difficulty

Graph 3: Difficulty
Analysis
In context to difficulty with the eLearning method, majority depicting 60% stated that they have faced difficulty in using the VLE system for learning, while 27% have stated the negative response depicting they have not encountered any issue during eLearning process. Only 13% of the respondents selected neutral as an option. 

Q4. As per you opinion, what is the major factor driving the educational systems to adapt eLearning methods like VLE?
	Options
	Percentage 
	Responded
	Total participants

	Covid-19
	60%
	9
	15

	Easy accessibility
	20%
	3
	15

	Need for Increasing the digital skills
	20%
	3
	15


Table 5: factors driving eLearning

Graph 4: factors driving eLearning

Analysis
The graph above offers the information that 60% of the survey participants think that outbreak of Covid19 is the driving factor for adapting the eLearning strategy by the educational institution. However, 20 % of them think the reason is easy accessibility of resources is the major factor for using VLE in the educational system. The rest 20% stated that adaption of eLearning processes been increasing for enhancing the digital skills among the students for employability. 

Q5. What needs to be improved in the VLE system for better eLearning experience?
	Options
	Percentage 
	Responded
	Total participants

	Digital Training
	27%
	4
	15

	Upgrading technology
	13%
	2
	15

	Platform for sharing feedbacks 
	60%
	9
	15


Table 6: Improvement scope

Graph 5: Improvement scope
Analysis
The graph above depicts that 27% of the survey respondents thinks digital training to the students would be effective for increasing their digital skills and help to adapt the method of eLearning. However, majority denoted by 60% thinks offering more scope for sharing feedbacks from the teachers would be helpful for the students. Only 13% of the people think the VLE system needs to upgrade their technology for better eLearning experience.
[bookmark: _Toc49356767]Secondary data Analysis
	Themes
	Year
	Article
	Author

	Theme 1: Concept of VLE System 
	2017
	Virtual learning object and environment: a concept analysis. Revistabrasileira de enfermagem, 70(3)
	Salvadoret al.

	Theme 2: The factors driving the educational systems to adapt eLearning method
	2020
	Analyzing uncertainty and change in the advancement of global higher education. Education, 3(04).
	Lemoineet al.


Table 7: Thematic Analysis
Analysis
It can be analsyed from the secondary data that the society needs improvement in learning techniques for the students. The online learning has been a major development and change in the educational system that helped the universities to adapt easy learning process, accessible from different geographic location (Salvador et al.2017). The ‘Virtual Learning Environment’ has been of high importance, especially during the outbreak of Covid-19. The VLE offers platform for enhancing learning through digital equipment and internet technology. The restriction set by the government to maintain social distancing and safety for prevention of covid-19 resulted in limitation for traditional learning. Therefore, the technology of VLE became more popular as the educational institutions started to continue their services for the students through digital learning (Lemoineet al.2020). 


[bookmark: _Toc49356768]Conclusion
It can be concluded from the research work that the students participated in the survey takes online classes through VLE system to continue their education. However, there are certain factors that have influenced the growth of digital learning such as emergence of advance technology, requirement of digital skills among the students and the outbreak of cobid-19 in the current situation. However, communication has been a major issue in online learning process like VLE, as the communication takes place only through online and digital platform. Therefore, the management needs to improve the learning method for eLearning and offer a better experience to attract more students.
[bookmark: _Toc49356769]Recommendations
The following measures can be implemented for overcoming the limitations related to using the system of Virtual Learning Environment for educational institutions.
· The mode of communication can be improved through investing upon technological resources and upgrading the virtual interface. This would also help to plan and offer more effective sessions for group discussion and feedbacks for the students.
· The lessons needs to plan in a more interesting way including research, project works and activities for engaging the students and raising their interest towards eLearning. 
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Survey Questionnaire
	Q1. Specify your gender.
· Female
· Male
· Do not want to disclose
Q2. How long have you been using the VLE for educational purpose?
· Less than 6 months
· Experience of 6-12 months
· More than 12 months
Q3. Did you feel any difficulty while using the VLE system for eLearning?
· Yes
· No
· Neutral
Q4. As per you opinion, what is the major factor driving the educational systems to adapt eLearning methods like VLE?
· Covid-19
· Easy accessibility
· Need for Increasing the digital skills
Q5. What needs to be improved in the VLE system for better eLearning experience?
· Digital Training
· Upgrading technology
· Platform for sharing feedbacks






Tables of Data Collection
Q1. Specify your gender.
	Options
	Percentage
	Responded
	Total participants

	Female
	46%
	7
	15

	Male
	46%
	7
	15

	Do not want to disclose
	8%
	1
	15


Q2. How long have you been using the VLE for educational purpose?
	Options
	Percentage	
	Responded
	Total participants

	Less than 6 months
	0%
	0
	15

	Experience of 6 to 12 months
	60%
	9
	15

	Over 12 months
	40%
	6
	15


Q3. Did you feel any difficulty while using the VLE system for eLearning?
	Options
	Percentage
	Responded
	Total participants 

	Yes 
	60%
	9
	15

	No
	27%
	4
	15

	Neutral
	13%
	2
	15


Q4. As per you opinion, what is the major factor driving the educational systems to adapt eLearning methods like VLE?
	Options
	Percentage 
	Responded
	Total participants

	Covid-19
	60%
	9
	15

	Easy accessibility
	20%
	3
	15

	Need for Increasing the digital skills
	20%
	3
	15


Q5. What needs to be improved in the VLE system for better eLearning experience?
	Options
	Percentage 
	Responded
	Total participants

	Digital Training
	27%
	4
	15

	Upgrading technology
	13%
	2
	15

	Platform for sharing feedbacks 
	60%
	9
	15



Series 1	
YES	NO	NEUTRAL	0.6000000000000002	0.27	0.13	


Series 3	
Covid-19	Easy accessibility	Increasing the digital skills	0.6000000000000002	0.2	0.2	


Sales	
Digital Training	Upgrading technology	Platform for sharing feedbacks	4th Qtr	0.27	0.13	0.6000000000000002	

GENDER
Sales	
MALE	FEMALE	NOT DISCLOSING	0.46	0.46	8.0000000000000029E-2	

Series 2	
Less than 6 months	Experience of 6 to 12 months	Over 12 months	0	0.6000000000000002	0.4	
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