Evaluate the use and effectiveness of specialist interview techniques (e.g. cognitive interview, structured investigative interview). What factors increase or limit their effectiveness? Your answer must be based on academic research rather than personal experience.
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According to the College of Policing (2013) “Investigation is a core duty of policing. Interviewing victims, witnesses and suspects is central to the success of an investigation and the highest standards need to be upheld”. This assignment will evaluate the use and effectiveness of specialist interview techniques including cognitive interviewing, structured investigative interviewing, and will discuss the PEACE model as a form of structured interview. I will discuss areas of each technique that is beneficial, along with areas that limit their effectiveness. 
The first specialist interview technique I will evaluate is cognitive interviewing. Cognitive interviewing is whereby the interviewer encourages an account from the interviewee using specialist memory retrieval techniques, open ended questions and refraining from interrupting to allow the interviewee to think deeply before answering. Cognitive Interviewing is composed of four stages to retrieve as much accurate and detailed memory as possible. The first stage being reinstating the context, followed by asking the interviewee to recall the events in reverse order before reporting all they can remember, and finally, describing the incident or event as though they are seeing it from someone else’s point of view. Asking the interviewee to describe the event from another perspective might include other witnesses or the subject, which can recall further memories, as can reporting the events in a different order as opposed to start to finish. Similar to other interviewing techniques, rapport building is essential in cognitive interviewing, which requires significant training. Cognitive interviewing is also a lengthy process which can be challenging, especially when conducting a complex and lengthy investigation (McLeod, 2019). 
Using a cognitive approach allows the interviewee to recall memories encouraged with retrieval questions such as “Tell me how you were feeling that day”, or “Tell me what you were doing that day”. As part of a cognitive approach, interviewees may also be asked to draw a map or building related to an incident or asked to think about what they could see, smell, or hear to put them back in the situation with the aim of recalling accurate memories (Ministry of Justice, 2023). My research finds that these types of open questions help the interviewee with recollection of memories and can be particularly useful when interviewing victims and witnesses, as those who experience or witness a traumatic incident will potentially experience difficulties with memory and recollection of the incident itself (Pitts, 2022). 
In cognitive interviewing, the timing of interviewing a victim who has been exposed to trauma should be given consideration, as interviewing a victim or witness shortly after exposure to trauma can affect the accuracy and volume of information that can be gathered. In cases where perhaps a suspects detention clock is due to expire, and there have been numerous other time consuming investigative actions to complete, this can not always be possible and it may be the case that the victim or witness needs to be interviewed prior to having the recommended 48 hours following the incident to ensure effective memory consolidation therefore taking away from the effectiveness or cognitive interviewing overall (Potts, 2023). 
The second specialist interviewing technique I will evaluate is the PEACE Model, which can be applied in cognitive interviewing, structured investigative interviewing, and interrogation. The PEACE method can also be used when interviewing both witnesses and suspects and focuses on the rapport building aspect, similar to cognitive interviewing. Introduced in England and Wales in 1992, the PEACE model is a method of interviewing composed of five elements; planning and preparation, engaging and explaining, account clarification and challenging, closure, and evaluation. The first stage being planning and preparing outlines the importance of effective planning for an interview to achieve best results. This varies from the suitability of location and planning of questions, to whether consideration is required around the needs of the person being interviewed including such physical or mental health. In addition to this, PACE codes C, E, and F refer to the detention and questioning of suspects along with audio and visual recording of any interviews which must also be considered in the planning and preparation stage (Wood et al., 2022, p. 590). 
Following the preparation stage, interviewers should begin engaging and explaining on commencing an interview and throughout to build rapport with the interviewee. This includes explaining why the interview is taking place, the structure of the interview, and checking understanding. When taking the initial account, the interviewer must ensure open questions are used such as “Tell me what happened then”, or “Explain what you mean by that”, similar to cognitive interviewing.  Using open questions ensures as much information is gathered as possible and allows for the suspect to think more thoroughly. In addition to using open questions, active listening skills will support the gathering of information through the interviewee’s account including head nodding and an open posture. The account stage also provides opportunity for any challenges in respect of what has been said or prompting for further information. During the closure stage, the interview should be summarised in a structured way, followed by an evaluation in terms of what has been said to strengthen or weaken the investigation and what next steps should be taken (College of Policing, 2013). 
My research finds that the management of conversation used in cognitive interviewing through the PEACE model can be beneficial when interviewing suspects who are reluctant to engage or providing “No comment” answers. Similarly, the models structured approach can be beneficial in managing conversation through the summarizing of what is being said or challenging phase when interviewing an individual that is engaging well and responding to questioning. In addition to the PEACE model focusing on the structure of conversation through its planning and preparation and account stage, it focuses on cognitive interviewing techniques through emphasis on open ended questions which has been successful in reducing the rate of false confessions. Due to its emphasis on building rapport, cognitive interviewing through use of PEACE can support with a more successful interview as there is s focus on ensuring the interviewee feels comfortable and respected throughout (Cullen, 2021). 
The third interviewing technique I will evaluate is the use of effective questioning including open, closed, and specific. Open ended questions are often used in cognitive interviewing, however, can be applied to any interview. These types of questions include key words such as “Explain”, and “Describe” to gather as much information as possible as the interviewee can think in more depth and isn’t being guided or influenced by the interviewer. Open ended questions are particularly useful at the beginning of an interview during the account stage as the interviewee can speak freely and interrupted. Open ended questions also support with rapport building as the interviewee feels a sense of control during the interview. Closed questions on the other hand give the interviewer more control over the interview and can be used to obtain any missing details or information that was not elaborated on. Closed questions are more useful during the clarification and challenge stage under the PEACE model as it gives the interviewer the opportunity to extract specific information from the person being questioned. For example, asking questions such as “Who said that”, “What exactly did they do”. Despite being effective in clarifying information, closed questions can restrict an interviewee’s account therefore should not be over relied on (College of Policing, 2022). Another form of questioning is forced choice, whereby the interviewee will be asked more specific questions such as “Was it a car or a bike”, or “Was it black or red”. These types of questions can be useful when trying to establish clear details, for example if the interviewee is providing conflicting information around an aspect of an incident, officers can then use forced choice to establish clarity. However, closed questions can limit effectiveness as the interviewee may select an answer at random therefore providing inaccurate information. In addition, the interviewee may not clearly answer the forced question which leads to more forced questions that could be considered leading or oppressive (College of Policing, 2022). 
Another form of specialist interviewing technique is rapport building, which has been proven to increase the volume of reliable information gained during interview with both witnesses and suspects. As attending an interview whether as a suspect under arrest or on a voluntary basis can be daunting, building rapport can support the interviewee to feel comfortable and at east, therefore leaving them feeling able to better engage with the interviewer. Rapport building is essential from commencing the interview to concluding and should be emphasised in the engage and explain stage of PEACE to set the tone going forward. Ways in which an interviewer can build a rapport is ensuring a conversation is natural and does not appear scripted, demonstrating active listening skills, and showing understanding, for example offering a break should the interviewee begin showing signs of distress. Although rapport building is essential in interviewing both witnesses and suspects, consideration should be given around interviewing witnesses and victims who have likely been exposed to stressful incidents in order to maintain a trauma informed and holistic approach (College of Policing, 2020). 
The final form of specialist interviewing I will evaluate is the Reid technique which consists of three stages; Factual Analysis where evidence is looked at in order to explore potential suspects or areas to consider, Behavioural Analysis, and Interrogation (Kozinski, 2018). The behavioural analysis consists of questioning to determine whether the interviewee is being truthful through acknowledging their body language, facial expressions, and gestures. For example, questions that may trigger a change in demeanour and language in order to gain a specific response or reaction. Following this, the interviewer will decide whether the interview is being honest based on their reactions to certain questions and behaviour (Carey, 2009). Despite an individuals behaviour often reflecting feeling uncomfortable when being asked certain questions, this does not always necessarily mean they are guilty or being dishonest. In addition, there may be other reasons as opposed to guilt behind why an individual is lying, for example out of fear. The Reid method is therefore less structured than other techniques such as using the PEACE model, and unsuitable for witnesses or victims which limits its use to suspects alone.  In addition, those with mental health or intellectual difficulties may behave in a certain way when faced with questions, along with children. The Reid method could therefore be considered as influential in false confessions (Chen, 2021). 
To conclude, rapport building is an essential specialist interviewing technique in interviews ranging from suspect to victim and should be implemented early in the interview to ensure as much accurate information is gathered as possible whilst the interviewee is feeling comfortable with the interviewer. The PEACE model is a focus of most interviewing techniques and provided structure whilst focusing on specialist techniques such as rapport building and effective questioning techniques. The Reid technique less commonly used raises doubts around false confessions and can not be as broadly utilized as techniques such as cognitive interviewing which can be used among both witnesses and suspects. Despite potential difficulties around factors such as time constraints, the use of cognitive interviewing implements effective questioning techniques with a trauma informed approach and the emphasis on memory retrieval which is useful in witnesses, victims, and suspects as a suspect is likely to experience difficulties with memory recall due to the incident often being a stressful event for them despite being a subject. 











Evaluate the role of police within joint emergency services operations, and examine the potential impact that critical and major incidents can have on officers’ mental wellbeing. Your answer must be based on academic research but you may make reference to relevant high-profile incidents.
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In this essay I will evaluate the role of police within joint emergency services, including the Joint Emergency Services Interoperability Programme and its principles, the identification and management of critical and major incidents, and what is required of attending officers. I will then examine the potential impact attending such incidents can have on officers’ mental wellbeing, including post-traumatic stress disorder, flashbacks, and compassion fatigue. I will then discuss the wider impacts of exposure to traumatic events that ultimately go on the affect an officer’s mental wellbeing. 
In addition to responding to emergency calls, attending major incidents forms a large part of the role of a police officer. The College of Policing (2018) defines a “Major Incident” as “A major incident is an event or situation requiring a response under one or more of the emergency services major incident plans. This will usually include involving large numbers of people, either directly or directly”. Similarly, officers are required to attend critical incidents on a regular basis. Defined as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim(s), their family, and/or the community”, critical incidents include high risk missing persons, death following police contact, incidents involving firearms, and terrorist incidents (Northumbria Police, 2023). In addition to the overall dangers of the role of a police officer, exposure to critical and major incidents is a contributing factor to poor mental health and wellbeing in officers, despite being considered an every day aspect of the role (Cartwright, 2021). 
Both major and critical incidents require multi agency working collaborate among emergency services including Police, Fire Service, and Ambulance. In such instances, all services combine their skill sets and knowledge to effectively manage the critical or major incident in hand (Brown et al. 2021). Following failings identified in 32 major incidents between 1980 and 2000 when responding to critical and major incidents in the Pollock Report (2013), the Joint Emergency Services Interoperability Programme (JESIP) was introduced. With its purpose being to support effective coordination and management of major and critical incidents among emergency services, JESIP focuses on strengthening collaborative working, risk assessment and management, and decision making. JESIP highlights five main principles, beginning with co-locating, communicating, co-ordinating, joint understanding of risk, and shared situational awareness (Home Office, 2021). 
The fifth JESIP principle of shared situational awareness refers to the effective information gathering and sharing when managing critical and major incidents. To successfully achieve this, officers should be familiar with the M/ETHANE mnemonic to ensure accurate information gathering and sharing. The methane mnemonic begins my identifying and declaring a major incident and its location, the type of incident, any hazards and access routes, the number of casualties including type, and the emergency services that are at scene and those that are required to attend (Wood et al, 2022, p. 252). Effective communication is an essential part of the role of an officer when dealing with critical and major incidents. Not only are officers required to communicate effectively with their colleagues and senior members of the force, but they are also required to communicate and share information with other emergency services including fire and ambulance. For all those at scene to recognise and understand the current threat risk and harm posed towards themselves along with members of the public, communication must be clear and concise to avoid confusion or missing imperative facts around the situation. (Saunders, 2022) found that during the terrorist attack at the Manchester Arena, emergency services did not communicate effectively which resulted in serious delays, and suggests they were not adequately trained and familiar with the JESIP principles, including the second principle of communication (Power et al. ,2023). 
In addition to effective communication, police are required to work effectively as a wider multi agency team. Although each emergency service will have a commander in place to co-ordinate management and decision-making, front-line response officers are required to ensure they are still working closely with all those on scene to achieve joint decision making. This can be difficult due to the way in which different services operating in a different way in terms of command structure. For example, police may have numerous commanders co-ordinating an incident from a tactical commander such as a sergeant on scene overseeing response officers, to a firearms commander responsible for firearms officers on scene. This can make communication and decision making challenging due to the potential coincide in communication (Power et al., 2023). 
When responding to critical incidents, police officers must identify and notify their duty inspector or force control room immediately as delaying this can significantly decrease public confidence and place the officer and force under scrutiny. Although any officer can identify and notify of a critical incident, a senior officer or duty inspector must be the individual to declare it. The officer should then prioritize managing the incident, which may include placing a scene cordon to preserve evidence or requesting assistance from other officers such as PCSO’s to manage any current or potential crowd control. Officers should promptly establish the needs and requirements of the victim/victims, their families and the wider community and members of the public. This includes identifying and managing any risk posed towards them and minimizing the level of threat, risk, and harm. Management of a critical incident can be broken down into three stages including preparing for the incident, ensuring there are sufficient officers that are trained to a high standard available, managing the incident itself, and restoring public confidence through engaging with members of the public providing reassurance (College of Policing, 2021). 
Managing critical and major incidents require officers to remain professional and diligent as a part of their role. For example, victims and witnesses on scene who have experienced a bereavement or seriously injured relative during the incident may displaying challenging behaviour, especially as this is more than likely to have been unexpected. Behaviours may range from aggression to obstructing police; therefore, it is imperative officers treat everyone with respect and understanding., Communication is again imperative here amongst other services on scene. In addition to victims, relatives and friends, members of the public and community may behave in a hostile manner towards officers following potentially witnessing a traumatic incident. They may also express concern for their safety going forward and feel at risk themselves. As part of the officer’s role in managing the incident, they should again provide reassurance to increase public confidence and feelings of safety and maintain community engagement despite this being challenging due to the pressure and responsibility of attending a critical or major incident. Officers should also maintain their situation awareness and diligence, to promptly identify any risk of community tension (College of Policing, 2021). 
In addition to general challenges police officers face, including shift working, unsociable hours, organizational stress, and public scrutiny, officers face the potential of developing mental health and wellbeing concerns due to the number of traumatic incidents they are exposed to, particularly critical and major incidents. As front-line responders, police officers are often first on scene and exposed to traumatic incidents such as fatalities in road traffic collisions, child deaths, suicides, and major incidents whereby there are multiple casualties. Exposure to such incidents make officers more susceptible to developing secondary stress reactions and compassion fatigue. Compassion fatigue is associated with individuals who are frequently placed in traumatic situations, and as a result may go on to experience feelings of guilt, frustration, hopelessness, and perfectionism. In addition to compassion fatigue, police officers are vulnerable to experiencing moral injury, due to having to play a part that they feel is against their beliefs. For example, an officer dealing with a critical incident whereby there has been a fatality not being able to allow distressed family members into a scene cordon where their loved one is, at the risk of destroying evidence. This could cause moral injury to the officer due to them wanting to be able to allow the victim dignity and family around them. Such health and wellbeing affects can greatly increase risk of officers developing more serious health complications such as cardiovascular disease, self-harm, and sleep disorders which will ultimately go on to further affect the officers mental health and wellbeing (Tuttle et al., 2023). 
Exposure to traumatic incidents on a regular basis can impact both personal and professional lives, and mental health and wellbeing. A study conducted by Stephens and Long in 1992 found that post traumatic stress disorder can affect anything from 12% - 35% of front-line police officers. The effects of long-term traumatic stress exposure can become prominent at any time, ranging from immediately after exposure to an incident, to years later. Officers may not always recognize a specific trigger or a build up to symptoms which can leave the officer feeling frustrated and feeling as though they are unable to effectively manage their emotions and coping strategies (Marshall, 2006). Despite the effects of long-term traumatic stress exposure on police officers, many have disclosed feeling reluctant to engage in support available out of fear of being stigmatized as being unable to cope with the role itself (Substance Abuse and Mental Health Services Administration 2018).
The impact of exposure to critical incidents can range from experiencing flashbacks, nightmares and difficulty sleeping, anxiety, depression, and eating disorders. Officers experiencing such symptoms may then resort to detaching and distancing from friends and family, which can lead to additional pressures such as marital issues and isolation (Geronazzo-Alman et al., 2017). Research conducted by the University of Cambridge revealed that 90% of police officers had been exposed to trauma, with one in five disclosing experiencing post traumatic stress disorder or complex post-traumatic stress disorder. Post traumatic stress disorder involves feelings of anxiety following the recall of memories of a traumatic incident or event. Due to its common symptom of difficulty sleeping, officers may resort to alcohol or substance abuse to regain control of their sleep or block out any memories they find particularly distressing. The same research conducted by the University of Cambridge showed 12% of those experiencing PTSD resorted to distancing themselves from family, friends, and colleagues which ultimately leads to feelings of isolation and loneliness which increases poor mental and emotional wellbeing (University of Cambridge, 2014). 
To conclude, joint emergency services operations can range from marauding terror attacks to managing large crowds at a football match. Whilst the role of a police officer in joint operations reflects responsibilities of their role in general, for example victim and witness care, crowd control, securing scene cordons, there are additional responsibilities which can make dealing with critical and major incidents challenging. Exposure to traumatic incidents can have a detrimental effect on an officer’s mental health and wellbeing, with the risk of them isolating themselves from friends and family or becoming withdrawn which can ultimately lead to more stress within their personal lives such as issues around relationships, which increases stress and wellbeing issues. 
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