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In the past the only way to teach students was to do it face to face, usually in a classroom environment. Nowadays, with a Virtual Learning Environment, almost anyone can learn anywhere. A Virtual Learning Environment is basically a virtual school. The teacher is able to teach the students, but also give resources like exercises, extra reading and even interact directly with the students with the help of the virtual learning environment.

This makes it possible for people to study courses even in different countries as everything is online. It allows the students to also work in their own time, as the material is available 24 hours a day. This allows a lot of people who might be working and can't get to a course in a physical building the opportunity to learn something that they couldn't have done in the past.

Also, because the cost is very low to the school or college providing the materials, it means it's also much cheaper for the students. This is why a lot of courses online are free. Obviously, it isn't the same as a normal college but nowadays a lot of them are using Virtual Learning Environments alongside their traditional teaching. This way the teacher can set the work online and mark it in their own time and so the class time can be spent working more directly with the students. 


[bookmark: _Toc27667712]University Moodle

There are thousands of educational institutions nowadays successfully using Moodle to provide e-learning. In general, the meaning of Moodle is that it is an open source learning management system. This is an online learning platform which provides learning facilities for students. Teachers can make their lessons and manage classes. Also, teachers can communicate with other teachers and students by using this service. Students can also see their class routine, submit their work and keep in touch with other classmates. Teachers and management team can create and moderate virtual classrooms where the user can easily get videos, files, tests and other necessary documents.

There is another option in Moodle which is called Course Chat which allows students to communicate with teachers and other students securely. Generally, the class administrator customises each Moodle classroom and course. Also, some teachers use it to provide the documents to the students while others normally use it for tests and quizzes. To make a Moodle learning environment, you must download and install the Moodle software onto a web server. This is an open platform where users can modify the platform if needed. Students and teachers can use it to either install the desktop application or go through directly to the website (Emma,2019).
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Moodle is mainly used by teaching organisations, but also companies. Universities use it because Moodle makes the job of the lecturers and administrators much easier.

Lecturers use it because it saves them a lot of time. It also means they can track the progress of students much better. Moodle also has features which help in new ways. For example, if a student is absent, it is much easier for them to catch up at home.

Companies also use Moodle. This is usually to offer some sort of training. In this way it works very similar to a university. The company can have a course or training set up and allow the employees to do it in their own time.
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Almost every university is now using online learning platforms for students. There are so many advantages for the university in doing this.

Save time and money- Universities save money and time in many ways by using a virtual learning platform. For example, one teacher can combine lessons because he/she does not need to be present physically, so the university requires fewer teachers.

Easy management- Virtual learning platforms allow easy management of administration where the administration can contact and give feedback to students, teachers, trainers or employees very quickly and easily.

Saves space- Universities save space by using this platform. Because students do not need to be physically present when a class is taking place. Everything is online, so they do not need to come to the university. So, universities do not need extra classrooms or space for this.

Easy to update- It is very easy for administration and teachers to update their work. Everything is in the software so when they need to, they can add or remove information. Exams results, lessons, schedules can all be managed very easily. (Cae)
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It is very important to sit down in a classroom for self-discipline and motivation. In a classroom, teachers can correct you directly, or you can get immediate help from your classmates, but in a virtual learning space you do not get this. Although, self-motivation is important, you can be motivated by your teachers and classmates in order not to be depressed or frustrated.

In a virtual learning space, sometimes you may feel lonely because no one is present there physically. Isolation is a big problem with virtual learning because there is no discussion or feedback from fellow students. This means sometimes you’re not even sure if you’re on the right track. You don’t get any personal contact for discussion or argument which leads to isolation. Also, another problem with virtual learning is that there are many technical issues. There are so many updates for virtual learning software every day. So, if your software is not up to date you may lose or miss your lesson. Also, if you have a sudden problem with your device or internet connection you might face difficulties unless you solve the technical issue. (Cif Training)
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In order to better understand how students, use the Moodle platform, I am presenting this questionnaire to my colleagues, tutors and the university administration. This feedback is part of my research and will help the university find ways in which it can improve the way Moodle is used in the future.
What is your gender?   Male              Female          ☐

What is your age? 18-25               26-45       4           45+ 
You can use a circle, tick or cross to answer.




	Questions
	Yes
	No
	Not sure

	1.Do you know how to use Moodle (VLE)?
	
	
	

	2.Do you regularly use Moodle?
	
	
	

	3.Do you like Moodle?
	
	
	

	4.Is it difficult for you to use Moodle?
	
	
	

	5.Do you spend long hours on Moodle each week?
	
	
	

	6.Do you feel Moodle helps with your studies?
	
	
	

	7.Do you have any issues in terms of using Moodle?
	
	
	

	[bookmark: _Hlk26452499]8.Were all the images and text in the course clearly visible?
	
	
	

	Questions
	Agree
	Not sure
	disagree

	[bookmark: _Hlk26459065]9.Should lecturers upload resources on Moodle?
	
	
	

	10.Do you feel it’s possible to only use
Moodle, without the lecturer’s help?
	
	
	

	11.Did you use Moodle before this course?
	
	
	

	12.Do you think the course is clearly explained in Moodle?
	
	
	

	13.Do you expect more functions from Moodle?
	
	 
	

	14.Can you recover your lessons from Moodle?
	
	
	

	15.Do you think Moodle needs a lot of improvement?
	
	
	



Questionnaire was presented to 13 people and the feedback is recorded in the table below.

[bookmark: _Toc27667717]Feedback for questions 1 to 4 


	Questions
	Yes
	Not
	Not sure

	1. Do you know how to use Moodle (VLE)
	13
	0
	0

	2.Do you regularly use Moodle?
	7
	3
	3

	3.Do you like Moodle? 
	5
	7
	1

	4.Is it difficult for you to use Moodle?
	6
	3
	4





Were all the images and text in the course clearly visible

Analysing Graphs
From questions 1 and 2, although everyone knows how to use Moodle, just over half (7/13) use it regularly. From question 3, it can be seen more than half don’t like using Moodle, but maybe this is because they find it difficult (question 4).
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	Questions
	Yes 
	Not
	Not sure

	5.Do you spend long hours on Moodle each week?
	9
	0
	4

	6.Do you feel Moodle helps with your studies
	10
	1
	2

	7.Do you have any issues in terms of using Moodle?
	7
	3
	3

	8. Were all the images and text in the course clearly visible?

	10
	2
	1






Analysis Graphs-
Question 5 shows that amongst the 13 people most of the people (9) spend long hours each week, 4 people said they are not sure how long they use it for.
Question 6 shows that 10 people say Moodle helps their studies, 1 person says it is not helping, 2 people saying they are not sure.
Question 7, it shows that out of 13 people, 7 people say they have got issues using Moodle, 3 people say they do not have any issues, other 3 people say they are not sure.
Form question 8,10 people say all images and text are clear in the course, 2 people saying not clear, only 1 person saying not sure
[bookmark: _Toc27667719]Feedback for questions 9 to 15

	Questions
	Agree
	Not sure
	Disagree



	9. Should lecturers upload resources on Moodle?
	6
	5
	2

	10. Do you feel it’s possible to only use
Moodle, without the lecturer’s help?
	8
	3
	2

	11. Did you use Moodle before this course?
	8
	3
	2

	 12. Do you think the course is clearly explained in Moodle? 
	9
	3
	1

	13. Do you expect more functions from Moodle?
	6
	6
	1

	14.Can you recover your lessons from Moodle 
	8
	4
	1

	15. Do you think Moodle needs a lot of improvement?
	9
	3
	1
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Analysing Graphs- 
Question 9, the chart shows that amongst the 13 people, 6 people agree that lecturers should upload resources on Moodle, 5 people were not sure, and 2 people disagree.
Question 10, the chart shows that 8 people agree that it is possible to use Moodle without the lecturer’s help, 3 people were not sure, and 2 people disagree.
Question 11, the chart shows that 8 people agree that they have gained knowledge using Moodle, 3 people were not sure, and 2 people disagree.
Question 12, the chart shows 9 people agree that the course is clearly explained on Moodle, 2 people were not sure, and 1 person disagreed for this question.
Question 13, the chart shows that 6 people expect more functions from Moodle, 6 people were not sure, and 1 person disagreed.
Question 14, the chart shows that 8 people say they can recover their lesson from the Moodle, 4 people say they were not sure, and 1 person disagreed.
Question 15, the chart shows that 9 people think it is very important to improve Moodle, 3 people were not sure, and only 1 person said they disagreed.
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I have learned about the VLE, what it is, who is using it, what are the benefits and disadvantages. When I was researching my questionnaire, I really enjoyed it because it was my first time, and I had not done that before. After I made my questionnaire and gave it to my colleagues, tutors and others, I got feedback from them. When I got feedback, I was able to make a table and chart. So, from this questionnaire I learned new skills and gained greater knowledge.
So, to write my assignment, I have searched many sources including websites and libraries. I have gained new experience and knowledge from this. Also, I have read so many blogs, personal opinions and arguments which will be very helpful for my future projects and my career.
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For this assignment I used my listening skills, writing skills, analytical and research skills, primary research and secondary research, the data collected, typing skills, Microsoft word and Excel skills.
When I was researching about the VLE, making the questionnaire, table and chart, I had to use those skills.


[bookmark: _Toc27667722]Conclusion 
In this report, individual details were kept private and confidential according to the data protection act and GDPR. The data, which I collected was used only for the research and analysis purposes. 
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Analysis Questions 9 to 15

9. Can lecturers upload resources on Moodle	10. Do you feel it’s possible to only use	Moodle, without the lecturer’s help?	11.Do you have the knowledge of the use of the Moodle	12.Do you think the course is clearly explained in the Moodle 	13. Do you expect more function from the Moodle	14.Can you recover your lessons from the Moodle 14.	15. Do you think it is very important more improve the Moodle	6	8	8	9	6	8	9	9. Can lecturers upload resources on Moodle	10. Do you feel it’s possible to only use	Moodle, without the lecturer’s help?	11.Do you have the knowledge of the use of the Moodle	12.Do you think the course is clearly explained in the Moodle 	13. Do you expect more function from the Moodle	14.Can you recover your lessons from the Moodle 14.	15. Do you think it is very important more improve the Moodle	5	3	3	3	6	4	3	9. Can lecturers upload resources on Moodle	10. Do you feel it’s possible to only use	Moodle, without the lecturer’s help?	11.Do you have the knowledge of the use of the Moodle	12.Do you think the course is clearly explained in the Moodle 	13. Do you expect more function from the Moodle	14.Can you recover your lessons from the Moodle 14.	15. Do you think it is very important more improve the Moodle	2	2	2	1	1	1	1	9. Can lecturers upload resources on Moodle	10. Do you feel it’s possible to only use	Moodle, without the lecturer’s help?	11.Do you have the knowledge of the use of the Moodle	12.Do you think the course is clearly explained in the Moodle 	13. Do you expect more function from the Moodle	14.Can you recover your lessons from the Moodle 14.	15. Do you think it is very important more improve the Moodle	



Analysis report question 1 to 4

Yes 	Do you know how to use Moodle	Do you regularly use The Moodle	Do you really like the Moodle	It is difficult for you to use university Moodle	13	7	5	6	Not 	Do you know how to use Moodle	Do you regularly use The Moodle	Do you really like the Moodle	It is difficult for you to use university Moodle	0	3	6	3	Not sure	Do you know how to use Moodle	Do you regularly use The Moodle	Do you really like the Moodle	It is difficult for you to use university Moodle	0	3	2	4	



Analysis Report Question 5 to 8

Yes 	5.Do you spend long hours on Moodle each week?	6.Does the Moodle help your studies	7.Do you have any issues in terms of using the Moodle	8. Were all the images and text in the course clearly visible	9	10	7	10	Not	5.Do you spend long hours on Moodle each week?	6.Does the Moodle help your studies	7.Do you have any issues in terms of using the Moodle	8. Were all the images and text in the course clearly visible	0	1	3	2	Not sure	5.Do you spend long hours on Moodle each week?	6.Does the Moodle help your studies	7.Do you have any issues in terms of using the Moodle	8. Were all the images and text in the course clearly visible	4	2	3	1	
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