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Introduction
As part of my task 2 assignment, I will be reviewing and analysing information and data I have collected as part of research for my course. My assignment will include primary and secondary research and also include qualitive and quantative data. I will be discussing what my task was, how I went about gathering my information, research and all relevant background information I have collected.  How I made sure ethical considerations were followed as this is particularly important when conducting any type of research and encourages more students to take part in your research. When putting together my chosen research question and gathering research I was working as part of a team, but my reflective report will be consistent of myself analysing data independently. My chosen question was, which digital skills do UWTSD students think is the most important? I will also work on finding out if students used these skills before coming a UWTSD student? How confident UWTSD students are in using these skills. This was my chosen question as I personally have found OneDrive to be the most successful tool for me during my learning journey and feel it would have been a very interesting topic to base my research on as if students did not find OneDrive the most important I would like to explore what they did find most important as it could possibly help me explore different tools to help with my own learning journey.




















Research
To gather my research and information I chose a question that I wanted to base my research and information on. Upon deciding that chosen question I then went and done some research online and put together a questionnaire which I went on to get UWTSD students to answer. I approached UWTSD students via there student email, approached a small number of students around the university building while also asking some students who attended the same class as me. When approaching UWTSD students via the university building, I offered them a private and confidential space to take part in the questionnaire. When emailing students my questionnaire I made sure I included the question of I consent to take part? I also assured every student taking part that there answers and results would remain confident and go no further than the piece of paper they wrote on or the questionnaires they filled out online and details of their names would not be visible to me or anybody else. I do believe this is particularly important as some students feel like there answers could be wrong and used against them while most would agree each person's individual journey is never the same to another students. Thankfully all the UWTSD students I approached was willing to take part in my research question and I got a good response back which has certainly helped me in been able to conduct my research. Some of the questions in my questionnaire was open and closed questions, do you think that using the OneDrive is the most important digital skills? I consent to take part voluntarily? Also, a question that give students a multiple choice of answers which was, I feel that using social media tools successfully is the most important digital skill to have. To answer these questions students could tick strongly agree, agree, or disagree. By giving students multiple choice questions I felt this would help me expand my research further as sometimes a simple yes or no answer does not tell you a lot about a student's journey whereas multiple choice answers give you more of a clear insight as to how students are feeling towards the tools they are using, which I feel is important as it could help another student explore different learnings tools. I approached 22 students in total and got feedback of all students thankfully, next time if I was to do research on a topic based on a similar subject to the one I have completed I would hope to be able to broaden my search and approach students outside of UWTSD to see if all students felt the same way about their learning tools, I would also include the question of what do they think could be done different to help them with their learning tools as not only does research help students but could also help university's heighten there learning tools, which would be beneficial in helping a student complete their course. When me and other students was placed as a group, we had to put together a PowerPoint to help us work towards our research information upon making that power point we then went ahead and presented into our lecturer as part of a group but as stated before once conducting research we worked individually.  










Results
[image: ]
[bookmark: _Int_OtGDHHhe][bookmark: _Int_pqCQU6kf]As shown in the diagram chart research suggests after asking the research question, do you think that using the OneDrive is the important digital skill? The percentage of people answering yes was much higher than those that answered no . Between 15-20% of people answered yes and between 0-5% answered no. The results from this question were what I was expecting which is that a higher percentage of students did find OneDrive the most important digital skill. These results do reflect on some of the research I done online which did not involve UWTSD students so it would seem that across a wide variety of students OneDrive is certainly the most used and important digital skill. These results did not come as a surprise to me as I do believe without OneDrive students across all universities would find completing learning and assignments a lot more difficult.
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Here are some more results calculated from my questionnaire based on the statement, I feel that using social media tools successfully is the most important digital skill to have? As the research has shown majority of UWTSD students agreed with this statement while less UWTSD students strongly disagreed and a fair amount of UWTSD students either strongly agreed or disagreed. It was remarkably interesting to find these results out as my assumption would have been that the majority of UWTSD students would have agreed with this statement due to most learning been done via the internet and some form of social media been involved in a student's learning journey.
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As the diagram shows when approaching students, I asked the vital question of, I consent to take part voluntarily and as data shows each person answered yes.I believe This was a vital question to ask to show that no students were forced into participating.







Discussion
  After analysing my results when receiving feedback from UWTSD students my research strongly suggests that a higher percentage of UWTSD students agreed that using OneDrive is the most important digital skill. Research would suggest that this is the most common digital skill used amongst UWTSD students I can strongly agree with these results myself as it is the most useful digital skill to me during my learning journey so far. Most UWTSD students agreed that they did not have any knowledge or access to OneDrive before been enrolled as a student and was never consistent with their learning journey. Majority of UWTSD students agreed that OneDrive will certainly play a crucial role in there learning journey and they would continue to use these methods outside of university whenever necessary. Most UWTSD students felt confident in using this digital tool as it gives them peace of mind knowing that all appropriate learning tools are all in one place and if ever any trouble with technology their work would automatically be saved and would not be misplaced, which of course is highly important as technology might not always be reliable and for a person to put time and effort into work and it be misplaced or discarded can be very distressing.  In my hypothesis my aims were to find out which digital skill UWTSD students found most useful, as my research has highly shown I got a clear insight on this with OneDrive been suggested to be the most useful learning tool. Also, I intended to find out if these methods have always been consistent with UWTSD students learning and if they would use these methods outside of university, my research statistics did show that UWTSD students were not familiar with OneDrive before becoming a student but now they have more knowledge of OneDrive they will continue to familiarise them self with OneDrive . I also wanted to find out if UWTSD students felt confident in using these digital skills throughout their course, my research did show that most students did not feel confident in using these skills while a much higher percentage of students felt worried about using these skills. These results of people not feeling confident did shock me a little as during covid majority of classroom learning was done remotely so I would have assumed a lot of people picked up a lot more knowledge and familiarised themself with online learning. These results could have been because a lot of students that answered my research questions could have been first year students so maybe if I were to do this again, I would ask the question of what year of learning students are currently doing. I did find that there was some gaps in my research as I did not include a wider variety of programmes that most UWTSD students would use alongside OneDrive e.g. Moodle so next time I conduct research I would make sure I include a wider range of questions not just concentrating on one tool instead giving students the option to put forward what they do think is the most useful tool if they did not think OneDrive was the most important tool to use. Also making sure I find out what year of learning students are doing as I feel this may have a significant impact on the answers I received back from my questions, it would also be interesting to see if students started to find other tools more useful as there learning journey progressed.





Conclusion
It would be concluded that the majority of UWTSD students tend to all follow and rely upon the same type of tools to get through there learning journey and without this necessary tool majority of UWTSD students feel like completing their learning would not be as straight forward without having access to OneDrive. It is a crucial tool for students and their learning. Without this tool research suggests that most of the UWTSD students feel they would struggle without it and not only is it beneficial for UWTSD students while been a student they feel it will be beneficial to them once they have completed their university course and will always remain the most used tool for them. All 22 students that took part in my questionnaire agreed to take part voluntarily. Out of 22 students, 17 of them answered yes to OneDrive been the most important digital skill while 5 of them disagreed. Research suggests that 30% of the students I asked felt worried towards there level of digital skills, 15% felt sad and 15% felt happy while a small 5% felt confident towards there level of digital skills.
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Appendix 
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Here I have attached a blank copy of the questionaire I used to base my research on when approaching students.
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