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Case study 1 portfolio

As seen in case study one Joanna is a 4 year old girl who is in reception class, the teaching assistant has noticed a change of behaviour in Joanna over the last few weeks, she was a very confident, outgoing happy girl who has now become very clingy and reluctant to leave the teaching assistants side. The teaching assistant has since noticed that Joanna has bruises on her body in unusual places near her ribs, when asked about the bruising Joanna got upset and did not want to say anything to the teaching assistant. 

Recognising and recording 
   Early years practitioner’s or teaching assistants who work in young children’s settings need to be able to recognise the signs and symptoms of possible child abuse to help safeguard children and know how to respond appropriately if a child discloses any information to them (NSPCC learning, 2023). 
   As seen in case study 1 the teaching assistant notices some bruising on Joanna’s body, near her ribs when she reaches over to get some glue, Brighton and Hove (2024) and NSPCC (2024) both indicate that young children will have bumps and falls what may leave cuts and bruises, but not all cuts and bruises will be from this. If a child has repetitive injuries in unusual places of their body this needs to be reported as this could be a significant sign of child abuse (NSPCC,2024).
  Early years practitioners or teaching staff need to be aware of all the possible signs and symptoms of any form of abuse, and how to report any safeguarding concerns if necessary to the appropriate higher authority (Early years alliance, 2024). Practitioners have a duty of care to ensure all concerns are raised and responded to in the correct way, more importantly practitioners should not be afraid of asking questions for clarification when concerns are raised (Early years alliance, 2024).
   According to NSPCC Learning (2023) children may disclose that they are being abused in a variation of different ways, practitioners will need to be aware of these as children may disclose directly to them by stating specific things that have happened, or indirectly by suggesting something may be wrong. This could be a change in their behaviour or possibly drawing pictures of what is going on in their lives (NSPCC Learning, 2023). When working in an early years setting or school setting it is important that you observe children as stated by PACEY (2016) observations in early years helps practitioners to understand the individual child you are observing. By carrying out observation’s practitioners can learn a lot about a child, if their behaviour changes in any way this could be in indicator that something could be going on at home which the setting may not be aware of. Although this may not always the case practitioners should keep this in mind. (PACEY, 2016). 
   Anyone who works alongside young children should see and speak to the child as well as listen to what they have to say. It is also important to observe the child’s behaviour when they are disclosing something to you, practitioners should take the child’s views seriously when they are sharing information and take the correct action promptly (HM Government, 2023). 
   Young children will confide in adults that they feel comfortable with and can trust, this is not always the class teacher or the designated safeguarding officer (DSO) a child may confide in another member of staff (Welsh Government, no date). As in case study 1 being a teaching assistant. In the case study Joanna got upset when the teaching assistant asked about the bruising. NSPCC (2024) suggest that practitioners should be patient and listen carefully to what the child has to say and not to express your feelings or appear shocked, as this may indicate to the child that you do not believe what they are saying and may result in them not communicating with you further. 
   Moreover, practitioners need to remember to comfort the child and reassure them that they have done the correct thing in telling someone and more importantly let them know that it is not their fault (NSPCC, 2024). Furthermore, it is important to explain to the child that you are going to speak to someone who will be able to help them further, do not make any promises to the child that you keep it to yourself (NSPCC, 2024).
   The Social services and well-being (Wales) Act (2014) s.130, specifically states the duty of care placed on practitioners to report any young children who may be at risk of harm. Early years practitioners must ensure they have the correct information before passing their concerns onto the appropriate authority, in this case the designated safeguarding officer. As stated by Welsh government (no date) and NSPCC learning (2023) practitioners must have a written record of the conversation between them and the child stating the time and date of the conversation, where the conversation took place and if anyone else was present. This written report must only have clear facts and observations on there stating exactly what the child said or did to give cause for concern, if the child said specific words, they must be noted down exactly how the child said it and signed by the practitioner, who then must report it to the designated safeguarding officer (DSO) (Welsh Government, no date). 

Reporting and referring 
   HM Government (2015) highlight that any concerns about a young child’s safety or welfare can vary in terms of seriousness, how these concerns have been recognised and over what duration these changes have been occurring. Referring to case study 1 the teaching assistant had noticed that Joanna’s behaviour had changed over the last few weeks from being a confident outgoing little girl to becoming clingy and reluctant to leave their side. Also stated by HM Government (2015) under section 31 all members of staff should discuss any concerns they may have about a child’s safety with their manager or designated professional. For school staff concerns should be reported to the settings safeguarding officer, who will then decide if these concerns should be risen to children’s social care HM Government (2015).
    Estyn (2023) underlines the importance that all staff in early years settings and schools have a responsibility to report any kind of safeguarding matter if a child discloses anything to them regarding their safety and well-being. In order to manage this responsibility, Estyn have a designated team of safeguarding officers to administer this support in all settings. Early years settings and schools follow and implement Estyn’s exact safeguarding policies and procedures which state that all disclosures should be reported to the settings safeguarding officer immediately.
  Additionally, NSPCC learning (2023) also highlight that all practitioners should follow the settings safeguarding policies and procedures as soon as possible after a child has come to you and disclosed any information that could place them in harm’s way. Every early year setting or school should have clear guidelines on the different steps practitioners should take if a child discloses abuse, the guidelines will state who is responsible for any safeguarding matters and who to report the concerns too (NSPCC learning, 2023).
  Welsh Government (no date) emphasises the importance of information sharing and how it must be shared in a suitable way to the appropriate authorities. Likewise, in regard to confidentiality, Welsh Government (no date) indicates that there are times where practitioners and the setting’s designated safeguarding officer must disclose the information they received when it comes to the best interest of the child as stated by UNICEF (no date) in article 3 of the UNCRC the child must be a top priority in any decisions that may affect them. 
  Additionally, NSPCC learning (2023) also agree that information sharing is significant to help safeguard children and to promote the welfare of young children. On the other hand, while sharing any information is significant, practitioners and other agencies should ensure that the child’s safety and welfare should not be put at risk by sharing information about them (NSPCC learning, 2023). Although agencies are still able share the relevant information with other professionals under the right conditions, for example if a child is at significant harm, The Data protection Act 2018, and General Data Protection regulation (GDPR) (2018) should not prevent practitioners or agencies from sharing important information to identify children at risk of harm and to safeguard them (NSPCC Learning, 2024).
  Department for Education (2023) imply that all staff members should be clearly aware of the procedure when making safeguarding referrals to the higher authority’s children’s social care under the Children Act 1989 specifically under the two sections of 17 and 47, these may occur after a referral. 
   NCVO (2021) state that there are several types of reports a setting may need to produce, depending on how severe the matter is these reports could be an internal incident report in minor cases or in more severe cases a referral report to either social services or the police. 
   According to HM Government (2023) in the working together to safeguard children guide, it is important that all members of staff and other multi-agencies have good communication between themselves to help and support the child in need when it comes to safeguarding, each person has their own role from the practitioner who first originally reported the concern to the safeguarding officer who then makes the decision to report to higher authorities. Successful outcomes for children all depend on how strong the partnership is working between the practitioners and all multi-agencies working with them (HM Government, 2023).
Setting responsibilities 
According to Department for Education (2023) Schools and early years setting across Wales have a legal responsibility to protect all young children from any form of abuse or neglect, schools and early years settings have an important role when it comes to keeping children safe. All settings with young children should create an environment where the children feel safe and secure enough to have the confidence to speak to members of staff about anything that is troubling them, as well as having members of staff that feel confident enough to be able to recognise and act upon any safeguarding issues or child protection concerns (NSPCC Learning 2021).
  Additionally, all members of staff should read and follow the settings policies and procedures in regard to child protection and safeguarding children which should include a definition of different types of abuse and how to accurately record and report any concerns (NSPCC Learning, 2021). Furthermore, all staff should receive the correct child protection training when working in early years settings to be aware and to fully understand the different types of abuse that children can suffer from as well as being able to recognize the signs and indicators of abuse if they ever have concerns for a child (NSPCC Learning, 2021). 
  Department for Education (2023) emphasise the importance of practitioners to make sure their approach is child centred, meaning that they should consider what the best interest of the child is at all times as referred to in the UNCRC article 3. Furthermore, all members of staff should comply with UNICEF (no date) under the UNCRC article 12 which state that every child has the right to express their feelings and views and for them to be considered and to be always taken seriously. Additionally, in article 19 all children must be protected from any form of violence whether this is through abuse or neglect (UNICEF, no date). 
 NSPCC Learning (2023) suggest that if any schools or settings need to keep a record of any information concerning a child’s safety or welfare for any reason, there should be policies and procedure put in place regarding the retention and storage of these files. Schools should know why these reports are being kept for example if they relate to a child protection concern. Furthermore, schools should keep any child protection concerns and referrals in a separate child protection folder for each individual child, rather than in one big folder. If for any reason the school needs to share these records internally or externally this information needs to be kept confidential (NSPCC Learning, 2023). It is important that all schools should pass on any child protection files to a new school if any children leave to inform them of any concerns that were risen during the time that the child attended the setting (department of education, 2023). Likewise, in Wales all child protection reports should be kept by the school until the child reaches the age of 25, this is seven years after they reach the school leaving age as cited in NSPCC (2023) by (information and records management society, 2019). 
  
   


Reference list 

Brighton and Hove safeguarding children partnership. (2024) Signs of physical abuse. Available at: https://www.bhscp.org.uk/preventing-abuse-and-neglect/spotting-the-signs/signs-of-physical-abuse/ (Accessed on: 25 January 2024).

Department for Education. (2023) Keeping children safe in education. Available at: https://assets.publishing.service.gov.uk/media/64f0a68ea78c5f000dc6f3b2/Keeping_children_safe_in_education_2023.pdf (Accessed on: 27 January 2024). 

Early Years Alliance. (2024) Safeguarding in the early years. Available at: https://www.eyalliance.org.uk/safeguarding-early-years#:~:text=As%20a%20practitioner%20or%20volunteer,raised%20and%20responded%20to%20appropriately. (Accessed on: 25 January 2024).

Estyn. (2023) Estyn policies and procedures for safeguarding. Available at: https://www.estyn.gov.wales/system/files/2023-10/Estyn%20policy%20and%20procedures%20for%20safeguarding.pdf (Accessed on 25 January 2024).

HM Government. (2015) What to do if you’re worried a child is being abused. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/419604/What_to_do_if_you_re_worried_a_child_is_being_abused.pdf (Accessed on 25 January 2024). 

HM Government. (2023) working together to safeguard children. Available at: https://assets.publishing.service.gov.uk/media/65803fe31c0c2a000d18cf40/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf (Accessed on: 25 January 2024). 

NSPCC. (2024) Signs of physical abuse. Available at: https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/physical-abuse/#signs 
(Accessed on: 25 January 2024).

NSPCC. (2024) What to do if a child reveals abuse. Available at: https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/what-to-do-child-reveals-abuse/ (Accessed on: 25 January 2024). 

NSPCC Learning. (2024) Children and the law. Available at: https://learning.nspcc.org.uk/child-protection-system/children-the-law#data-protection (Accessed on: 26 January 2024). 

NSPCC Learning. (2023) Child protection records retention and storage guidelines. Available at: https://learning.nspcc.org.uk/media/3325/child-protection-records-retention-and-storage-guidelines-september-2023.pdf (Accessed on: 27 January 2024). 

NSPCC Learning. (2021) Protecting children from abuse in schools: roles and responsibilities. Available at: https://learning.nspcc.org.uk/safeguarding-child-protection-schools/roles-responsibilities/ (Accessed on: 27 January 2024). 

NSPCC Learning. (2023) Recognising and responding to abuse. Available at: https://learning.nspcc.org.uk/child-abuse-and-neglect/recognising-and-responding-to-abuse/ (Accessed on: 25 January 2024). 

PACEY. (2016). Child Observations and learning journeys. Available at:https://www.pacey.org.uk/Pacey/media/Website-files/PACEY%20member%20practice%20guides%20(PDFs)/PG05-Child-observations-learning-journeys.pdf (Accessed on 25 January 2024). 

Social Services and well-being (Wales) Act 2014, s.130. Available at: https://www.legislation.gov.uk/anaw/2014/4/pdfs/anaw_20140004_en.pdf (Accessed on 25 January 2024). 

The Children Act 1989, c.41. Available at: https://www.legislation.gov.uk/ukpga/1989/41/section/47 (accessed on 26 January 2024). 

UNICEF. (no date) A summary of the Un Convention on right for the Child. Available at: https://www.unicef.org.uk/wp-content/uploads/2019/10/UNCRC_summary-1_1.pdf (Accessed on 26 January 2024). 

Welsh Government. (no date) Keeping learners safe: A summary version. Available at: https://www.gov.wales/sites/default/files/publications/2020-12/Keeping%20learners%20safe%20a%20summary%20version.pdf (Accessed on 25 January 2024). 





1

