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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _3rd December 2024  _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).




For this task I will refer to mother as parent 1, for confidentiality reasons. Parent 1 had previously had difficulties with alcohol and was alcohol dependant for several years prior to having children however, when her eldest was a baby parent 1 had a medical detox and managed to sustain abstinence for a period of 8/9 years. Over the last 2 years parent 1 started drinking alcohol again and my role was to prepare parent 1 for a medical detox.  

Throughout the weeks leading up to parent 1s detox parent 1 became unwell, parent 1 was very weak and unable to walk more than a few meters. Parent 1 was reluctant to attend hospital due to parent 1s previous experiences there. However, professionals involved managed to persuade parent 1 to see her local GP who admitted parent 1 to hospital immediately. 

During the time parent 1s health was declining there were worries how this was impacting on the children, therefore a section 47 investigation was undertaken under the Children Act (1989). It was deemed that the children were suffering or at risk of suffering from significant harm and it was then a requirement that the children would need to be seen every ten working days in accordance to the All Wales Child Protection Procedures (2008) under a child protection plan. 

Whilst considering Welsh context I acknowledged that parent 1 lives in a low socio-economic area within Swansea and so it can be difficult for parent 1 to afford transport to attend office based appointments therefore, I have attended the family home on several occasions to complete visits as this has been more manageable for parent 1. 

Parent 1 choose the language she wished to communicate; therefore I considered the ‘Active offer’ and ‘more than Just Words’ (Welsh Government 2012) which is in line with the Welsh Language (Wales) measure, (2011). Parent 1 gave consent for my practice to be observed prior to the visit and then again prior to the visit starting. 

Words: 330




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


The ‘Code of Professional Practice’ for social workers outlines the ethical principles and standards of conduct that social workers must adhere to (Social Care Wales 2022). During the session with parent 1, I used a person-centred approach as the conversations were around parents 1 progress and how far parent 1 has come over the last few months. We also looked at what parent 1 wanted to achieve in the next few months as the new year was approaching and parent 1 had goals that she wanted to achieve. We completed a piece of work around red, amber, green flags and I felt that is was the best to complete this in a person centred way as it was a personal piece of work that parent 1 said she found reflecting back on ‘red days’ difficult although did understand the purpose of the exercise and found it helpful to measure progress. 

When looking at communication and language barriers, I considered the ‘Active Offer’ and ‘More than Just Words’ (2012) in line with the Welsh Language (Wales) Measure (2011), parent 1 was given the option of her preferred language prior to the meeting, parent 1 and myself have always communicating in English, parents 1 first language is English. This is also inline with the Codes of Professional Practice (2017) as section one and two states 
individuals and carers, ‘dignity, privacy, preferences, culture, language and rights are respected therefore, communicating with parent 1 in her preferred language demonstrates that I am practicing inline with the Codes of Professional practice.  Furthermore, social workers should be seen to be to always support individuals and carers to be able to communicate their views in their preferred language they feel most comfortable with (social care Wales, 2022). Whilst working with parent 1 I did not assume her first language was English and during the initial visit I explored was language she preferred to communicate in and also her background such as if she had lived within the Local Authority all her life and where she was educated. It is important that parent 1 felt she had a choice and this would enable her to feel empowered and supported and that parents 1 needs would be met however, she preferred to communicate. 


When I arrived at parents 1 home, I arrived with my manager, parent 1 invited us into the family home and I instantly looked at the layout of the living room, I asked parent 1 where we should sit as I am mindful that this is her home and she has welcomed us in. I then reflected ‘in action’ using Schons ‘The Reflective Practitioner’ (1991) theory of reflection as I was aware that parent 1 may have felt a power imbalance with two professionals entering her home. I was mindful of this and introduced my manager as someone who was there to observe my practice and not parent 1. I thanked parent 1 for letting my manager observe me as I was grateful and wanted parent 1 to feel at ease.  Section 1, of the Code and Professional Practice states professionals’ responsibility is to make sure that their actions will promote ‘equality, diversity and inclusions’. It is always evident that working within person centred is really important when working with any family. Social Care Wales, (2022). I was able to sit opposite parent 1 which I felt was helpful as it enabled us to have eye contact throughout the session, parent 1 was also able to observe my body language which made her feel relaxed as she could tell I was interested in what she was saying. I spoke in a friendly tone which I hoped helped parent 1 find me approachable which I hope she would then feel comfortable sharing her worries with me. 

I feel that systems theory has helped me work with parent 1, as she is currently residing with her parents as her home feels like it is a trigger for her this early in her recovery. I feel that by understanding the support that parent 1 has around her is helpful. It is important to understand what her family see in parent 1 that is going well at the moment, and it is also important to understand if they would notice anything differently if things started to change for parent 1. Therefore, this ensures that parent 1 has a positive system around her that is designed to help her and to aid her recovery. Parent 1, has a supportive family and partner, she also engages with different groups within the Local Authority and so the system around her positive. Marianda (2014). 

I also found the cycle of change Prochaska and DiClemente (1983) helpful when working with parent 1 as when I first started working with them they identified themselves as ‘contemplation’ as they were aware there was a problem and they wanted to make a change however, struggled to do anything about it. However, over the past few months parent 1 has moved through the cycle of change and is now in the ‘maintenance stage’. Parent 1 made changes to her alcohol use following her detox and is now maintaining these changes through support from different agencies and support from family. 

I also believe that attachment theory guided me when working on this case as parents 1’s three children had been living with their grandparents for many months while parent 1 was preparing for detox. During my conversations with parent 1 I often explored how her relationship was with the children as I am mindful that having parent 1 back in the home is a big adjustment for both parent 1 and the children. If a child has an anxious preoccupied attachment this may mean their care givers have been inconsistent and sometimes distant, this could be the case for parent 1’s three children as when parent 1 was caring for the children and drinking alcohol she was not the parent she wanted to be as she was preoccupied with drinking alcohol and was not fully present with the children. Therefore, it is important to monitor how the children are feeling now that parent 1 is back living with them as the inconsistency in parents 1 care lead to the children feeling anxious as they grow into adulthood Holmes (2006). During my visit with parent 1 I was able to be mindful of this when completing the task I reflected on how parent 1 met the children’s needs when she was drinking alcohol in comparison to how parent 1 meets the children’s needs at present given that there is no alcohol involved. Parent 1 was able to reflect on this and share that the children’s needs were always met however, they are now met to a higher standard whereby the children have consistent care. Parent 1 believes that without alcohol she is more present and has more energy to be the best version of herself for the children. On reflection while completing this task I was able to do this in a sensitive person-centred way as I am aware that this must have been a difficult topic for parent 1 to reflect to. 

During my visit with parent 1 we completed work which enabled her to see how far she has come over the last few months but parent 1 was also able to reflect on a time when things weren’t so good for the family. Parent 1 was very honest and reflective throughout our visit and I think she appreciated the time to step back and reflect. 

Words: 1354








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	On time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. 

	Were you clear why the social worker met with you today?

	Yes. 

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	
Liz Howells observing visit by Laura Powell to parent 1
Verbal feedback.

Consent provided by parent 1 prior to visit and was aware I was attending today and welcoming on the home visit. 

Feedback from parent 1

Parent 1 advised that Laura has been “a rock to her”
She felt that she has been very supportive and has not let her down even when parent 1 was at her worst. 
It was particularly helpful that Laura came to the CP conference and supported her and felt she was able to talk to Laura about all things. 


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
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