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Hard to reach groups can be defined as ‘being on the margins of what is considered to be the mainstream of society with a sense that the reason for this may be due to a failure in the system’ (Flanagan and Hancock, 2010). This group in society can consist of many different individuals including those of drug users, sexual minority communities, refugees and ethnic minority communities (Flanagan and Hancock, 2010). This essay will focus on ethnic minorities and the factors which lead to their exclusion within society. An ethnic minority can be defined as ‘a group within a community which has different national or cultural traditions from the main population’ (English Oxford Dictionaries, no date). 
‘Social exclusion refers to the dynamic process of being shut out, fully or partially, from any social, economic, political or cultural systems which determine the social integration of a person in society. Social exclusion may therefore be seen as the denial of the civil, political and social rights of citizenship’ (Walker and Walker, 1997).  However, Byrne (1999) criticises this definition, arguing that it does not require large increases in equality to abolish social exclusion. He also claims that it disregards power as its main focus refers to incorporating individuals in society, instead of promoting equality.
Racial groups are often distinguished by a society by their specific hereditary physical characteristics (Ballantine and Roberts, 2014). These are usually based on appearance, such as nose shape, skin colour and eye colour (Ballantine and Roberts, 2014).
Ethnic minority groups are often excluded from society, largely as a result of stereotyping, prejudice and discrimination (Ballantine and Roberts, 2014). This prevents them having full participation at the macro, meso and micro level of society, excluding them from educational, economic and political organisations, and giving them less power and resources to the majority population (Ballantine and Roberts, 2014). Individuals experiencing such treatment often develop shared values, rejected by natives, which results in the creation of ethnic enclaves and segregation from mainstream society (Ballantine and Roberts, 2014).
Sociologists often use analytical levels to examine society, and generally refer to the micro, meso and macro levels. The micro level refers to individuals and small-scale interaction (Unknown author, no date). This type of analysis is sometimes favoured to identify how individual perceptions are influenced by social contexts (Unknown author, no date).
Cashmore (1985 cited in Haralambos and Holborn, 2007. P168) describes prejudice as ‘learned beliefs and values that lead an individual or a group of individuals to be biased for or against members of particular groups’. 
Prejudice towards ethnic minority individuals often occurs at this level, in particular in homogeneous communities where negative attitudes towards such individuals are learnt during socialisation (Ballantine and Roberts, 2014). This means that life chances and experiences are determined by the geographical location of birth (Ballantine and Roberts, 2014).  Despite prejudiced attitudes sometimes relating to conflict and war at societal levels, it is largely a micro level issue (Ballantine and Roberts, 2014). Acting upon these prejudiced attitudes and treating individuals unfairly is referred to as discrimination (Ballantine and Roberts, 2014). For example, at a micro level, not selling houses to individuals of certain ethnic minorities is regarded as discrimination (Ballantine and Roberts, 2014). However, discrimination takes place on a larger scale in the meso and macro levels of society (Ballantine and Roberts, 2014).
Historically, especially during the second world war, Japanese and German individuals were negatively portrayed in American films (Ballantine and Roberts, 2014). Such stereotypes and negative images reinforced the decision to confine thousands of Japanese Americans in camps following the bombing of Pearl Harbour (Ballantine and Roberts, 2014).
It is believed that many ethnic minorities are stereotyped and prejudiced as a result of scapegoating, which refers to blaming certain groups for society’s problems, and the frustration aggression theory (Ballantine and Roberts, 2014).
Sociologists use the meso level when referring to groups of people consisting of population sizes between those of the micro and macro level of analysis (Unknown author, no date). Such groups often include organisations and the state, and this is where the majority of discrimination takes place, which causes the marginalisation of many ethnic minority individuals (Unknown author, no date).
Discrimination can occur in many forms, including evading interaction through prohibiting individuals from certain areas (Ballantine and Roberts, 2014). It can even include violence and hate crime, such as that of the violence against migrant Americans by white Americans, as they believed to be deriving them from employment (Ballantine and Roberts, 2014).
Racism at the institutional meso level favours some ethnic groups over others, which often has devastating consequences for minority groups (Farley and Flota, 2017). Racism is often imbedded within an institution’s culture and becomes part of a routine which methodically mistreats ethnic minority groups (Ballantine and Roberts, 2014). This means that even those who are considered to be non-prejudiced can participate in unintentional racism. For example, children in schools are often separated and placed into in groups according to ability and uniform test results (Ballantine and Roberts, 2014). Lower ability groups are often made up of ethnic minority individuals as tests are shaped around and biased towards the ideal white, middle-class students and they are therefore believed to perform better (Ballantine and Roberts, 2014). This type of policy sets out to promote equality yet negatively effects ethnic minorities by placing them in lower ability groups (Ballantine and Roberts, 2014). 
The ethnocentric school curriculum in the UK also segregates ethnic minority students from mainstream students as it focuses on British culture, where native students evidently have a greater understanding of the content (Revise Sociology, no date). Such content sometimes lowers the self-esteem of those from diverse communities, as the white character is often perceived as superior whereas black individuals are seen to be subordinate to mainstream individuals (Revise Sociology, no date).
There is clear evidence to show that ethnic minorities are further disadvantaged within the education system, as a result of numerous factors relating to inequality (Revise Sociology, no date). For example, African-Caribbean are most disadvantaged with individuals being three times more likely than whites to be excluded from school (Revise Sociology, no date). 
Family life is a large contributory factor to ethnic minority discrimination which inevitably leads to their exclusion (Revise Sociology, no date). African-Caribbean communities, in particular, are often made up of high rates of lone parent households (Revise Sociology, no date). These types of households often occupy parents who are either unemployed or work part time as a result of childcare responsibilities (Revise Sociology, no date). Less household income and unemployment often means that they are more likely to live in low-income households and so face the material deprivation, denying them good quality housing and adequate working space, which is necessary for educational success (Revise Sociology, no date). They are therefore excluded from society as a result of poor family ties and lack of support (Revise Sociology, no date). Consequently, many British people in particular, hold this stereotype of all Afro-Caribbean individuals, despite it not being true for the whole population (Revise Sociology, no date). 
This also means that teacher’s stereotypes and prejudices have a big impact in determining the success of ethnic minority individuals (Revise Sociology, no date). The labelling theory describes the way in which teachers label ethnic minorities as low status and deprived individuals, which leads to underachievement and troublemaking, creating a stigma (Revise Sociology, no date). Individuals internalise this label and act accordingly, making it their master status and consequently forming a self-fulfilling prophecy (Revise Sociology, no date). 
Interaction with the teacher is also often dependent on their judgements and expectations of the student, channelling the way in which they act towards their students (Revise Sociology, no date). For instance, those labelled as underachievers are less likely to receive sufficient teacher attention resulting in academic failure (Revise Sociology, no date). The prophecy is then fulfilled, with the teacher’s predictions coming true, further socially excluding ethnic minority students (Revise Sociology, no date).
Language is another important factor in excluding ethnic minorities in the education system (Revise Sociology, no date). For many minority individuals in the UK, English is not their first language, disadvantaging them in all aspects of education, including examinations (Revise Sociology, no date). Many teachers also often mistake a poor understanding of the language for poor intellect, which means that an intelligent student may not be pushed to reach their full potential by the teacher as they are not regarded as capable (Revise Sociology, no date).
Ethnic minorities are also believed to be disadvantaged in the workplace with higher rates of unemployment (Andolfatto, 2017). The reason for this may be linked with the labelling theory within the education system as there is a negative correlation between unemployment and educational success (Andolfatto, 2017). This means that the more educated individuals within society are more likely to be in employment, marginalising ethnic minorities, especially blacks who are believed to be less likely to be academically successful (Andolfatto, 2017). This leads to their exclusion from the workplace and paid work (Andolfatto, 2017).
In Britain, the employment rate for black Afro-Caribbean individuals is sixty percent, in comparison to seventy-five percent for white British (Wahhab, 2009). As well as teacher stereotypes negatively impacting their future, the low employment rate amongst this group is largely a result of employer discrimination which has remained unchallenged (Wahhab, 2009). This means that employers are more likely to employ white British individuals, making it more difficult for ethnic minorities to seek employment and excluding them from society (Wahhab, 2009).
Evidence also shows that black individuals in employment with degrees earn twenty three percent less than white individuals with degrees and remain underrepresented in the highest paid and status jobs, such as judges and police chiefs (BBC, 2016).  This is referred to as the glass ceiling, which suggests that an invisible barrier prevents ethnic minorities from reaching the most senior positions in society (Cambridge Dictionary, 2018). 
Despite this, many policies have been implemted in the UK to prevent such discrimmination (Government, no date). This includes the Equality Act 2010, which makes it ilegal to discriminate individuals in the workplace on a number of grounds including ethnic origin (Government, no date).
Housing disparities between native British individuals and ethnic minorities have persisted for years, with higher rates of housing stress and homelessness (Gulliver, 2017). In the last twenty years alone, homelessness amongst ethnic minority communities has risen from eighteen percent to thirty six percent (Gulliver, 2017). Evidence also shows that they are at higher risk of living in overcrowded and poor-quality housing (Gulliver, 2017). 
Ethnic minorities in Britain are also believed to be excluded within society as a result of white flight (Andersen, 2016). This term suggests the way in which white individuals refuse to live in the same neighbourhoods as those of ethnic minorities (Andersen, 2016). White individuals often claim that they are forced out of their communities as black individuals move in (Andersen, 2016). The refusal of the white population to live near minority populations as a result of superiority and fear causes a cluster of black community (Andersen, 2016). This means that other white individuals also refuse to move in to such areas, resulting in racial segregation and the marginalisation of ethnicities minorities (Andersen, 2016).
Excessive poor health amongst ethnic minorities also puts them at risk of being socially excluded (The Parliamentary Office of Science and Technology, 2007). Greater reports of ill health, and ill health starting at a younger age than those of the white population can be linked to poverty (The Parliamentary Office of Science and Technology, 2007). Ethnic minorities are more likely to experience poverty, through unemployment, the reliance on the welfare state and area deprivation which restrict their access to adequate healthcare (The Parliamentary Office of Science and Technology, 2007). As a result, higher levels of illness are concurrent to their socio-economic status (The Parliamentary Office of Science and Technology, 2007). Despite this, there are a number of other reasons as to why such groups in society may experience health inequalities, including; discrimination, biology and genes, and differences in lifestyle (The Parliamentary Office of Science and Technology, 2007). All of which lead to their exclusion within the health care service (The Parliamentary Office of Science and Technology, 2007). 
In order to create a more inclusive society which does not discriminate based on ethnicity, a number of policies have been introduced (The Parliamentary Office of Science and Technology, 2007). The first major proposal introduced in the UK was that of Sir Donald Acheson’s in 1998 which focused on placing health inequalities on the political agenda (The Parliamentary Office of Science and Technology, 2007). The inquiry focused on broader issues such as poverty and exclusion (The Parliamentary Office of Science and Technology, 2007).
During the 1960s in the United States, civil right laws did not exist (Ballantine and Roberts, 2014). Instead, the existing laws emphasised ethnic discrepancies in treatment (Ballantine and Roberts, 2014). Each law differed in their definitions of African American individuals and native American individuals (Ballantine and Roberts, 2014).
In the UK, however, the introduction of The Race Relations Act 1965 set out to eradicate ethnic discrimination (The National Archives, no date). Though, the legislation only illegalised discrimination in public places and therefore its increasing levels within employment and housing were ignored (The National Archives, no date).  The legislation’s emphasis on pacification was changed in 1968 to promote more effective integration of ethnic minority groups (The National Archives, no date).  This remained inadequate and so The Race Relations Act 1976 changed the policy to include any exercise that discriminated any ethnic group (The National Archives, no date).
It is inevitable that victims of discrimination have their lives negatively impacted. At a micro level, poor self-esteem is experienced as a result of their exclusion from mainstream society and the continuous devaluing of their status (Ballantine and Roberts, 2014). Their low status often stems from lack of education, inadequate housing and reluctance to seek healthcare (Ballantine and Roberts, 2014). Nevertheless, at the meso level, organisations and communities are negatively impacted as they fail to benefit from potentially talented individuals generating money into their economies (Ballantine and Roberts, 2014).  This is linked with the symbolic interactionist theory which suggests that society fails to take advantage of talented ethnic minority groups and that members of society should redirect both the money and the time used to uphold constructed racial boundaries which create segregation (Rose, 1951).
In contrast, functionalists believe that discrimination can be positive for society, through strengthening bonds between natives and other groups and increasing solidarity (Lumen, no date).
[bookmark: _GoBack]During the same time in America, the civil rights movement began, with predominant leader Dr Martin Luther King participating in nonviolent protests (Ballantine and Roberts, 2014). He sought to change the law to promote equal opportunities for ethnic minority individuals and end discrimination and did so by conducting economic boycotts and challenging the norms of society (Ballantine and Roberts, 2014).
To conclude ethnic minority individuals are discriminated against in all aspects of society including education, employment, housing and healthcare (Ballantine and Roberts, 2014). This is experienced largely as a result of negative stereotypes which are internalised during primary socialisation (Ballantine and Roberts, 2014). The introduction of policies in the UK has reduced the number of individuals facing discrimination, though it has not completely eradicated it (Ballantine and Roberts, 2014). The primary issue occurs at the micro level of society where individuals hold certain beliefs towards certain groups of people (Unkown author, no date). If these norms can be changed then the rest of society will function equally at the meso level as individual stereotypes will not persist (Ballantine and Roberts, 2014). 
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