Essay
NMC Code of Conduct
This document is designed to provide you with the ethical limitations and safeguarding of anyone who is wanting to become a community first responder. Within this document it will advise you of the ethical limitations that are placed upon yourself as a community first responder and information about safeguarding yourself and your patients. You will adhere to the guidelines that are set out within the NMC code of conduct and the BACP ethical documentation.
The purpose of this document is to prioritise people and to practise effectively, preserve safety and to promote professionalism and trust. Failure to comply with this can bring their fitness to practise into question. This document is very important to all the Community First Responders as it is the CFR’s responsibility for the safety and quality of care that you provide to every individual patient. This document supports and ensures that every contact, action and decision made by any CFR is to high professional standards and principles. This document emphasises on.
· Prioritizing people
· Practising effectively
· Preserving safety always
· Promoting professionalism and trust
The NMC code of conduct is updated to ensure that it is relevant to all CFR’s (Nursing and Midwifery Council, 2015). within a role of a CFR they must set standards that patients and members of the public expect from the CFR’s. when joining the Community First Responder scheme you have to renew your pin and commit to upholding these standards as this is fundamental that these standards are kept if they are not kept then action will be placed on you and will result in you then being removed from the scheme. High quality of out of hospital emergency care is fundamentally important part of the health care system in Wales. This offers prudent care, and holistic approach to every patient need. More and more patients will be treated within their own communities instead of patients having to attend the emergency departments. Patients that are critical or injured will make the difference between life and death and without the appropriate care this can often change things.
This document explains how all CFR’s have a responsibility to their patients, the public and any other professional body. The scope of practice is a distinction between regulated and unregulated health care personnel and the lay public. This document shows what activities and procedures can be carried out as a Community First Responder. There are four related activities that need to be carried out. 
· Education – have any of the CFR’s undergone any learning, have they been trained to the skills and role that they have taken on.
· Certified – are they competent to do their role as a CFR and are they competent within their skills.
· Permission – have they got legal authority from their co Ordinator to perform the skill and role.
· Eligibility – they have the authorisation to perform these skills and role of a CFR.
Risks to patient safety often occurs if a CFR is placed at risk. For protection of the public CFR’s must only function within their own scope of practice.  The scope of practice does not define a standard of care as this should automatically be done regardless of any situation. Scope of practice is what is legally permitted. Professional and legal frameworks define a way in which profession must be practiced. Skills and experience to practice lawfully and safely. And every time you renew your pin you will also need to sign the declaration to say that you will continue to adhere to the standards that apply to your scope of practice. Your duty of care means that you should provide high quality care to the best of your ability. And must adhere to the standards of care and to keep your knowledge and skills up to date to provide a service. Protecting confidentiality information is a duty of care to each patient and you must always justify any disclosure of patient confidentiality (Hancock, 2018). All CFR’s should apply some of the knowledge that they know and even the skills that have been taught. Essential skills that all CFR’s should have are skills for care, compassion and communication, and infection prevention and control. (Nursing and Midwifery Council, 2015)

BACP Ethical Documentation
Ethical framework is about the ethical principles, values and good practice standards. The ethical framework is good practice and helps to face any challenges and issues as they arise. There are six main sections.
1. Put patients first by making patients our main concern while we are working with them. Also, to provide appropriate standard of service to the patient.
2. Working to professional standards by working within our skill levels. And keeping the skill levels and knowledge up to date. Making sure our wellbeing is enough to sustain with our quality of work. Making sure our records are accurate.
3. Show respect by valuing each patient as a unique person. protecting patient’s confidentiality and privacy. And working in partnership with the patient.
4. Building appropriate relationships with each patient and communicating clearly what patients have the right to expect from us as CFR’s. respecting the boundaries between the work CFR’s do with patients. And not exploiting or abusing the patient.
5. Maintaining integrity by being honest and working ethically and with careful consideration.
6. Demonstrating accountability by being willing to discuss with patients openly and honest about any risks and how to work towards what is best for the patient. informing patients about anything that may have occurred that may put a patient at risk of harm or may cause harm.

Ethics are always based on values, principles and qualities. The fundamental values include:
· Respect to human rights and dignity 
· Avoiding symptoms of personal distress and suffering 
· Protecting patient’s safety 

The principles are:
· Being trustworthy
· Autonomy
· Non-Maleficence
· Justice
· Self-Respect

Community first responders can sometimes encounter circumstances of which may be impossible to control. And having to choose what principles may need to be prioritised. Personal moral qualities shape how the CFR’s relate to others as this shape how CFR’s work towards a good society (BACP , 2018).
Ethical considerations are more than being right or wrong. Ethics  can also be confused with law therefore it says more about the commitment to the society and to the patients that CFR’s attend to within the community that we serve. Only those that are trained to do so, can offer their services to the public, In ways of promoting autonomy to patients by maintaining respect, and dignity. Considering the patients religion, nationality , gender, sexual orientation and marital status, age and disability.
Refraining from crossing any boundaries and maintaining confidentiality. And also by not exploiting patients emotionally, and financialy in any other way. Remaining aware of their own limitations and making sure the safety of the patient and anyone else who may be with the patient at all times. CFR’s should always conduct themselves at all times in accordance to their status and in a way that does not undermine public confidence always maintain the highest of communication with patients (Amis, 2017).
Adhering to the ethical framework ensures that the patient feels comfortable and safe to be able to express themselves which includes respecting the human rights and dignity. Being able to empathise with patients and showing them a commitment to helping each patient. Being honest and coherent at all times. Working with an ethical framework does not only protect the patient but also the CFR’s as this enhances the interaction you have with the patient. This is very important as it is person centred care (health psychology consultancy, 2013). The challenge of working ethically means that CFR’s will encounter situations that require responses to uncontrolled issues. Providing solutions to problems with a good understanding of ethics. The ethical framework is intended to assist the CFR’s and to identify any alternatives of approaching ethics that prove useful.
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