Video Critique

Within this video critique it will include client and counsellor, it will mainly focus on the communication and counselling skills and the ability’s that are used to demonstrate a counselling session. It will provide negative and positive feedback in regard to the way counsellor and client respond to one another. It will contain the application of Carl Rogers Personal Centred Theory. 
Carl Rogers Person Centred therapy is his own unique approach to have an understanding of personality and human relationships (Crystal E, 2015).

Carl Rogers was an American psychologist known for his influential psychotherapy method known as client-centred therapy. Rogers was one of the founding figures of humanistic psychology and widely regarded as one of the most eminent thinkers in psychology (Cherry k, 2018).

The setting of the counselling room was brightly lit, it could also be seen as a clinical room due to the emptiness of the room which could make the client feel uneasy, it had two green chairs facing one another, but at a slight angle to make sure all body language could be seen by client and counsellor. A counselling room is a space that needs to be confidential, safe, quiet, comfortable and even energising (Smith Y, 2014).                  
The counsellor welcomes the client into the room and introduces herself they then shake hands, the client enters the room happy, but yet nervous, with a warm smile, the client begins to babble as she sits and expresses all her problems in one go, they instantly pull the chairs closer to one another placing their hands in the exact same place on the body in a reflective manner. The counsellor sits back and begins to listen letting the client do the talking, she speaks fast and unclear as she tries to get all the problems out in one go the client is uneasy and avoids making any eye contact. The counsellor seems to be taken back by the impulsive outburst of problems and seems that the counsellor becomes withdrawn and places her hands out of sight with drawing her body language back. Body language is used to help build rapport, by observing the clients body movements and matching them in an appropriate way it can improve communication (Allen l 2015)
You see the client notices the action of the counsellor so nervously begins to play with her hair and crosses her legs with a pause an awkward silence is in the room, the counsellor then realises the mistake leans forward and shows empathy to the client making the client feel at ease once again. By entering the person's world of feelings, emotions and meanings (Marta G 2012).
 slowly nodding her head acknowledging the client’s problems almost agreeing with the client, but not giving her a direct answer, letting the client continue to speak of her difficulties. It becomes clear to the counsellor that the clients issue revolves around money.  Carl Rogers believed unlike other therapies the client is responsible for improving his or her life, leaving the client answer their own questions making counsellor and clients equal and not treating the client as a patient. 
The client is still unsettled continually fidgeting making it clear that the counsellor has not yet managed to make enough trust and rapport with the client, Rapport is defined as a harmonious relationship between people while understanding each other's feelings and ideas (unknown 2016). The client continues to talk for at least two minutes before the counsellor manages to make contact with the client verbally with an open question asking her what support she has around her? to also branch away from the problem to get to know the client more, to discuss the smaller matters that have led to the stress the client is enduring. The client and counsellor then begin small talk, when you make small talk with someone, you give them the opportunity to get used to you and to settle into the conversation (unknown, 2013). The client begins to settle and breaths slower allowing more pauses leaving the counsellor opportunity to keep the conversation open. The counsellor then makes the mistake of giving to much information by the counsellor putting themselves in that situation as the client and referring what the counsellor would do instead of advising the client or rephrasing it back to the client, the counsellor almost becomes the client. Carl roger’s person-centred therapy It is a non-directive form of talk therapy, meaning it allows the client to lead the conversation and does not attempt to steer the client in any way (McLeod S 2015).
To make a difference with a client, Carl Rogers states that the three main core conditions when in a counselling session you should use are Congruence, Empathy and Unconditional regard. In everyday life these three main core conditions can be used daily but having these
in health care are crucial, when caring for people they have to Build trust have to build a rapport showing the patient they are cared and that they have been understood, but also that they have been listened to. An effective nurse is caring, understanding, non-judgmental and has a strong ability to empathize with patients from all walks of life (Jacksonville, 2018).

They continue to talk for a further five minutes and start coming to the end of the counselling session it’s at this point you see the counsellor paraphrase back to the client the main problem she keeps repeating, the client goes quiet and begins to sit back more relaxed. Paraphrasing is repeating back your knowing and understanding of the material that has been given by the client, using your own word showing the client you have understood and showed Empathy but also showed congruence. Congruence is the most important attribute, according to Carl Rogers person centred therapy this is because it implies that the therapist is real and/or genuine, open, integrated and authentic during their interactions with the client (lbara k,2014) 
The client then begins to set her own plan in place by contacting the people she needs to speak to and also speak to family friends to not keep this problem to herself. The client seems relieved, less stressed and thankful, counsellor and client both stand thanking one another the client then leaves.
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