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Professional summary 
Compassionate Care Assistant with comprehensive background with ageing patients in care home settings. Provides exceptional Care demonstrating a commitment to safe treatment practices for continued patient trust. Maintains excellent levels of patient care through kindness and commitment to safe working practices.
 
 
 
Work history 
Care Assistant, 01/2022 to Current
Newcross Healthcare Solutions - Tamworth, Staffordshire
· Monitored individual's physical and emotional wellbeing, promptly reported changes and provided suggestions for care plan adjustments.
· She maintained confidentiality and compliance standards for optimised patient care.
· Helped individuals with day-to-day activities while consistently encouraging independence and self-belief.
· Used outstanding communication and interpersonal skills to build positive relationships with clients for exceptional satisfaction ratings.
· I can assist in all aspects of personal Care, retaining comfort and dignity.
· Optimised patient satisfaction through compassion, considered Care and communication.
Voice Picking Trainer, 04/2020 to 12/2021
Best Connection - Tamworth, Staffordshire
Training people on how to pick the right items. We are keeping records about Personal picking rates.
· Practised hours per week to maintain and improve technical skills.
· Training people to maintain Health and Safety rules.
Manager Director, 05/2017 to 03/2020
Tofi Var Ltd - Tamworth, Staffordshire
· Defined business objectives, evaluating processes and improvement possibilities to promote informed decision-making.
· Facilitated on-site staff training, developing processes and procedures to increase operational accuracy.
· Lead conference calls with remote working teams, providing clear updates on critical transporting objectives.
· Recruited, hired, and trained high-achieving employees for improved marketing and sales performance.
· Used Sage Accounting to confirm invoicing and inventory matched cost-of-goods-sold reports.
Pizza Chef, 10/2019 to 02/2020
Pizza Express - Tamworth, Staffordshire
· Prepared dough from scratch using a traditional recipe and added toppings, cheese and sauce for baked-to-order pizzas.
· Worked effectively and efficiently under pressure to ensure pizzas were cooked and dispatched within -minute timeframes.
· Received incoming stock shipments, rotated current supplies, and placed new items into correct storage locations.
 
 
 
Education 
Diploma of Higher Education, Health and Social Care, Expected in 05/2022
UWTSD - Birmingham 
GPA : 
NVQ Level 2, Health and Social Care, 01/2020
UCB - Birmingham 
GPA : 
 
	
	 
Contact 
Address : 56 Glascote Road, Tamworth, Staffordshire B77 2AD Address : 56 Glascote Road, B77 2AD, Tamworth, Staffordshire 
Phone : 07503756718
Email : ralu.vali@yahoo.com
 
 
 
Skills 
· Safeguarding knowledge
· Elderly Care
· Personal Care
· Nursing care
· Medication administration
· Basic life support
· Patient handling and positioning
 



	






ANCUTA DANIELA TOFAN
ancutat14@gmail.com 
1 March 2022
St Giles Hospice, Birmingham
RE:  
Dear MS OR MRS
As an experienced Care Assistant, I was excited to see your opening for Health Care Assistant. Having read through your position requirements, I am confident that I would be a great addition to the St Giles Hospice, Birmingham team. 
In my current role as Care Assistant, I use my keen eye for detail and methodical approach to help our team deliver exceptional results. I am well-versed in teamwork and have regularly been admired for my communication skills. Through the proficient application of influence and personal efficiency, I enjoy working with my colleagues to ensure alignment and efficiencies across all levels. The value that I will bring to the St Giles Hospice team includes strong psychology skills. Through my academic and work-related experiences, I have developed proficiency in the previous role; I have contributed to positive improvements and team achievements through my IT and problem-solving skills.
I would welcome the opportunity to discuss further how my skills and proficiencies could be of value to St Giles Hospice, Birmingham. My CV is enclosed for further review.
Yours sincerely,
ANCUTA DANIELA TOFAN
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Full–time
Healthcare Assistant – Hospice at Home Job at St Giles Hospice – Sutton Coldfield Role Purpose About the Role:
 Do you work in healthcare and need a change? Are you passionate and committed to providing the best possible Care to patients in their own homes? Or would you like a new healthcare career? We have a fantastic opportunity for the right individual to join our innovative and forward-thinking Hospice at Home team. The Hospice at Home Health Care Assistant team provides an exceptionally high standard of Care and emotional support, day and night, to imminently dying patients, and families, enabling patients to remain in their own homes to die when that is their preference. We will also support care home staff to care for patients in the last weeks of life whose chosen place of Care is within the care home setting. The successful candidate may have previous experience in health care, either in an in-patient setting or working in the community, and a minimum qualification of Care... However, we are able to offer in house training, to the right candidate, to achieve a recognised qualification in Care and support to further develop skills. Palliative/Hospice experience is desirable but not essential. Good communication and team-working skills and an empathetic disposition are essential.
Company benefits: To reward the hard work of our fantastic staff, St Giles hospice offers an excellent benefits package as per the following. 
· 27 days annual leave plus 8 bank holidays (rising to 35 days with service) pro-rated for part-time staff.
·   Contributory pension scheme • Free car parking • Training and development opportunities and progression within the organisation.
· Job Types: Full-time, Part-time About the Company Company: St Giles Hospice – Company Location: Sutton Coldfield Estimated Salary


Pay rate for this Type of Work Typical Pay for this Type of Work

£8.00–10.35per hour
Health Care Assistant
Based on local employers







