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 The Role of a Play therapist in Supporting Children’s Emotional Wellbeing 

Play Therapy is an important role within the health and social care sector because it provides emotional and psychological support for children who may struggle to communicate their feelings through words. A Play Therapist uses play-based activities to help children explore emotions, develop coping strategies, and improve their overall wellbeing. This role was selected because children often express difficult experiences through behaviour and play rather than direct communication. This report will discuss the role and responsibilities of a Play Therapist, including the importance of this profession when supporting children with emotional and behavioural difficulties. It will also evaluate three essential skills needed for this role: active listening, emotional resilience, and cultural competence. Finally, the report will examine strategies that can be used to improve these skills and explain how they contribute to effective practice within health and social care.

Description of, and background to the Role in Healthcare 
A Play Therapist is a trained professional who supports children’s emotional development by using play as a form of communication and therapy. Children may experience difficulties such as anxiety, trauma, family separation, bereavement, abuse, or problems with emotional regulation. For many children, talking directly about these experiences can be challenging. Play therapy provides a safe environment where children can express thoughts and feelings in a way that feels natural to them (Landreth,2012). Play Therapists work in different settings, including schools, hospitals, mental health services, charities, and private therapy centres. Their role involves assessing children’s emotional needs, planning suitable therapy sessions, monitoring progress, and working alongside families and other professionals. One of the main responsibilities of a Play Therapist is to create a safe and trusting relationship allows children to feel accepted and supported during therapy sessions. Activities such as drawing, storytelling, role play, puppets, and creative games may be used to encourage emotional expression. Another important duty is maintaining professional standards. Play Therapist must keep accurate records, protect confidentiality, and follow safeguarding procedures if concerns about a child’s safety arise. They also communicate with parents, teachers, social workers, and other healthcare professionals to ensure that child receives appropriate support. The most important aspect of this role is helping children develop healthier ways of understanding and managing their emotions. Research suggests that play therapy can be effective in improving children’s emotional and behavioural outcomes by providing a structured environment for self-expression (Brattan et al., 2005). 
To perform this role effectively, Play Therapists require several professional skills. These include the ability to listen carefully, manage emotional challenges, understand different backgrounds, and respond to each child’s individual needs.

Evaluation of the Skills Needed for the Role 
Active Listening is an essential skill for a Play Therapist because often communicate through direct conversations. A therapist must pay close attention to what the child says, how they behave, and the meaning behind their choices during play activities. For example, a child who repeatedly uses toys to act out conflict or separation may be expressing emotions connected to experiences in their personal life. Through careful listening and observation, the Play Therapist can understand possible concerns and provide appropriate support. Active listening also helps build trust between the therapist and child. When children feel heard and understood, they are more likely to engage with therapy and express their feelings openly. According to Axline (1969), acceptance and understanding are key elements in creating an effective therapeutic relationship with children. If a Play Therapist lacks active listening skills, important information about the child’s emotions or experiences may be missed. This could affect the accuracy of assessments and delay the support needed by the child.
Emotional Resilience is another important skill because Play Therapist often support children who have experienced difficult and distressing situations. Working with children affected by trauma, neglect, or family difficulties can be emotionally demanding. A resilient therapist can remain calm, professional, and supportive while managing their own emotional responses. This allows them to continue providing effective care without becoming overwhelmed by challenging cases. For example, when supporting a child who has experienced abuse, the therapist may feel sadness or concern. However, emotional resilience helps the professional recognise these feelings, seek appropriate support through supervision, and maintain professional boundaries. Without emotional resilience, there is a higher risk of stress and burnout, which could negatively affect the quality of support provided to children. Developing this skill allows therapists to remain compassionate while protecting their own wellbeing.
Cultural Competence is an important skill for a Play Therapist because every child has a different background, family structure, culture, and set of experiences. A therapist needs to understand and respect these differences in order to provide appropriate and effective support. Children may have different ways of expressing emotions depending on their upbringing, cultural beliefs, or previous experiences. A Play Therapist who understands these differences can adapt their approach and families feel respected. For example, some families may have different views about emotional difficulties or seeking professional support. A culturally competent therapist avoids making assumptions and takes time to understand the child’s individual situation. This helps develop trust between the therapist, child, and family. Without cultural competence, a therapist may misunderstand a child’s behaviour or communication style, which could negatively affect the therapeutic relationship. Developing awareness of diversity allows professionals to provide more inclusive and person-centred care.


Strategies to Improve the Skills 
Strategy 1: Professional Training and Continuous Learning 
One effective strategy for improving the skills required by a Play Therapist is participating in professional training and continuing learning. Training courses can improve communication techniques, understanding of child development, and continuous learning. Training courses can improve communication techniques, understanding of child development, and knowledge of different therapeutic approaches. For example, attending workshops focused on child psychology, trauma-informed practice, or communication methods can help therapists understand children’s behaviour more effectively. This type of learning allows professionals to develop confidence and provide better support during the therapy sessions. Continuous professional development is important because research and approaches within healthcare continue to change. By updating their knowledge, Play Therapists can ensure that their practice remain safe, effective, and based on current evidence. 
Strategy 2: Clinical Supervision and Reflective Practice 
Clinical supervision is another valuable strategy for improving professional skills. Supervision gives Play Therapists the opportunity to discuss challenging situations with experienced professionals and receive guidance. 
For example, if a therapist finds a particular case emotionally difficult, supervision can help them understand their reactions and identify better ways to support the child. This is especially important for developing emotional resilience and preventing professional burnout. Reflective practice is also to think about their decisions, actions, and interactions after each session. By reflecting on what worked well and what could be improved, professionals can continue developing their skills.
Strategy 3: Developing Awareness of Diversity 
A third strategy is improving cultural competence through education and experience. Play Therapists can develop this skill by attending equality and diversity training, learning about different cultures, and working with children from a variety of backgrounds. Reading professional research about diversity in children's mental health can also improve understanding of how social and cultural factors influence emotional wellbeing. For example, understanding family traditions, communications styles, and different experiences of childhood can help therapists provide more suitable support. These strategies were chosen because it shows the best way and interest about Play Therapists profession and are the most important.

Play Therapists have an important role in healthcare because they support children who may experience emotional, behavioural, or psychological difficulties. Using play-based activities, they provide children with a safe method of expressing feelings and developing coping strategies. This report has highlighted three essentials' skills required for effective practice: active listening, emotional resilience, and cultural competence. Active listening helps therapists understand children's communication, emotional resilience allows them to manage challenging situations professionally, and cultural competence ensure that support is respectful and inclusive. These skills can be improved through professional training, clinical supervision, reflective practice, and continuous learning. Developing these abilities allows Play Therapists to provide high-quality support and contribute positively to children's emotional wellbeing. 
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