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Professional Reflection

As a Front of House employee in a luxury hotel, I have dealt with a variety of scenarios that necessitate strong communication and customer service abilities. One instance that stands out and emphasizes the value of cultural awareness involves a Japanese visitor to our hotel. This experience gave me important insights into the potential hazards of cultural misconceptions and the need to hone specific abilities and altering behaviors to avoid such problems in the future.
Communication broke down in this case because of the guest's weak command of English and my erroneous perception of their language skills. I had thought that the guest would have at least rudimentary English abilities given that they had selected an international hotel.
My assumption was incorrect and when I first approached the visitor, I noted that they were fairly reticent, reacting with nods and smiles but not engaging in spoken dialogue. To be polite and efficient, I proceeded to speak in English, expecting the guest would understand. Unfortunately, this method merely exacerbated the problem by emphasizing the guest's suffering.
In retrospect, I saw various variables that contributed to the cultural misunderstanding. Language, first and foremost, had an important role. The guests' inadequate English ability made it difficult for them to adequately explain their wants and preferences. Furthermore, I missed nonverbal clues and body language that indicated the guest's uneasiness.
People in Japanese culture frequently employ indirect communication and nonverbal signs to convey their feelings, which might contrast greatly from the more straightforward communication style I was used to in my work. 
To avoid future cultural misunderstandings, I need to master specific abilities:
Language Proficiency: I am determined to enhance my language proficiency in languages typically spoken by our guests in order to bridge language barriers (Guirdham, 2005). To improve my communication skills, I'm attending language classes and using language-learning applications. In addition, I plan to build a reference guide with key terms in several languages to help with basic interactions.
Recognizing the significance of active listening, I will make a concerted effort to offer each guest my undivided attention, regardless of language proficiency (Weaver & Lawton, 2013). Making eye contact, using open body language, and asking clarifying questions are all part of this. This allows me to guarantee that I have a thorough understanding of the guest's requirements.
 Cross-Cultural Training: I feel that all hotel personnel should receive cross-cultural training. This training can teach you about varied cultural conventions, communication techniques, and visitor expectations. I can modify my behavior more efficiently while interacting with people from varied backgrounds if I improve my cultural sensitivity and understanding.
In conclusion, the encounter with the Japanese guest served as a valuable lesson in the importance of cultural understanding and effective communication. It highlighted the potential for misunderstandings to arise in a Front of House role and emphasized the need for continuous improvement in language skills, active listening, and cultural awareness (Weaver & Lawton, 2013). By actively working on these skills and making behavioral changes, I aim to provide more seamless and personalized service to all our guests, regardless of their cultural background or language proficiency. In doing so, I hope to create a more welcoming and inclusive environment at our hotel, where every guest feels valued and understood.
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