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What impact can the challenges of operational policing have on individual and group wellbeing?
Why is it important to manage mental wellbeing in Policing?
Your answer must be based on academic research, although you may make reference relevant case studies.

This essay will explore and discuss the challenges operational policing and being a Police officer can pose to an individual’s mental wellbeing. The university of East London defines mental wellbeing as a spectrum in which it is neither good nor bad, but it is a fluctuating spectrum which involves good days and bead days (University of East London, 2024). Mental wellbeing and mental health go hand in hand and correlate to each other. Mental Health Foundation state that having good mental health can make life easier to deal with as it allows people to deal with challenging times and negative feelings such as grief easier than if their mental health was in a poor place (Mental Health Foundation, 2024). Having poor mental wellbeing can also cause negative feelings such as stress and heighten them feelings making individuals to be more affected by these feelings as apposed to someone who has good mental wellbeing. 
Operational policing in modern day society poses many different challenges on individual and group mental wellbeing.  One of the challenges that operational policing can have on mental wellbeing is the shift patterns. Police shift patterns normally follow a pattern of day shifts onto afternoon shifts that roll into night shifts which are followed by days off (Police Federation, 2024). This can pose a challenge on an individual’s mental wellbeing as shift workers can be prone to having poor sleep patterns. This is because shift workers usually sleep more during the day which in hand leads to poor quality of sleep in the night (Bunn & Tankelevitch, 2018). This constant shift work affects sleep pattern directly and causes shift workers to develop sleep disorders, Science alert state that one in ten individuals that work night shifts will develop a sleep disorder in their life (Nield, 2023).  Poor sleep can have an extremely detrimental affect on an individual mental wellbeing because it can lead to many different psychological risks as it effects the central nervous system of the which can lead to long  lasting mental heath issues such as anxiety, depression and impulsive behaviour (Watson & Cherney, 2024). Mental health issues such as anxiety, depression and impulsive behaviours can cause several issues for individuals who are undertaking their duties as operational police officers. This is because Policing is a stressful and challenging job as police officers have to demands such as dealing with people who are abusive, strict legal responsibility societal responsibility, and fast-paced scenarios where individuals have to make life or death decisions (Violanti, et al. 2017) and having a poor mental health in these scenarios can lead to these scenarios having long lasting effects on the officers who find themselves dealing with them. 
The fact that individuals involved in operational policing are exposed to these traumatic events and incidents in which they have to remain focused and alert in a high stress work environment can lead to police officers experiencing side affects of their role such as anxiety, depression and suffering from disorders such as post-traumatic stress disorder (PMAC, 2024). Post traumatic stress disorder can be brought on by experiencing traumatic incidents such as dead bodies or serious abuse victims to name a few. Post traumatic stress disorder has several sides affects that can have a negative effect on an individual’s mental wellbeing. 
The NHS have outlined post-traumatic stress disorder and identified several side effects of post-traumatic stress disorder. One of the side effects of post-traumatic stress disorder is re-experiencing, this can be flashbacks of a traumatic event and nightmares (NHS, 2022). This side effect can have a negative effect on an individual’s mental wellbeing as it can cause problems with an individual’s sleep, mood and behaviour. Another symptom of post-traumatic stress disorder is avoidance and emotional numbing. This is when an individual may actively avoid instances that remind them of a traumatic events and incidents that they have dealt with. This side affect can cause problems within an individual’s relationships and friendships as they may avoid situations and social settings. the final side effect of Post traumatic stress disorder is hyperarousal. Hyperarousal is when is the constant feeling of being on edge. This side affect can cause irritability, angry outbursts and problems that may affect concentration of the induvial as they may struggle concentrating. This side affect may have an effect on an individual’s wellbeing as issues such as angry outbursts can lead to relationship issues and may lead issues in work where an individual may have an angry outburst with someone they are dealing with in work which may lead to a complaint which in hand could lead to more stress. 
Operational policing can also have an effect on group wellbeing as well as an individual’s mental wellbeing. This is because police officers often deal with traumatic incidents and experience similar hardships as part of a team as apposed to individuals. One of the main problems that has a negative affect on group wellbeing is the fact that Police officers feel as there are not enough of them employed to deal with the everchanging, demanding and challenging role they face. The police federation state that almost ninety percent of police officers feel that there are not enough of them to deal with the roles, responsibilities and demands they face as a team (Police Federation, 2019). Group wellbeing is extremely important because a good team environment and good group wellbeing can help people deal with incidents as they can assist each other in the incident, and they have similarities and experiences they can talk to each other about their experiences.
Having a healthy individual well being is important, not only because it can assist individuals in their execution of their operational duties, but it can improve mental health outside of their role and improve their work life home balance. Work life home balance is when an induvial receives a balance between work and home life and not allowing work to affect home life (Cherry, 2023). This is crucial to an individual’s mental wellbeing and mental health as it allows them to switch off from work and to maintain the integrity of their home life and relationships while they are not in work. 
There are several tactics that individuals and groups can implement to allow them to build up and manage their mental wellbeing. One of these tactics is maintaining and partaking in regular exercise. Regular exercise can help with mental wellbeing because regular exercise releases hormones which are good for individuals known as endorphins. Regular exercise can also allow individual to feel more confident within themselves thus having a positive effect on an individual’s mental wellbeing (Rethink Mental Illness, 2023). Endorphins are hormones that are released during exercise which can relive pain and improve sense of well being for the individual. 
Another tactic that can be employed by an individual involved in operational policing which can assist them in improving their mental wellbeing is, maintaining a balanced and healthy diet and hydrating themselves adequately. Eating a healthy and a well-balanced diet can even make the affects of depression and other mental wellbeing issues lessen and less severe. A healthy and well-balanced diet is a diet which includes fruits and vegetables, proteins, fats and carbohydrates (British Nutritional Foundation, 2024). This is down to a number of reasons for example a healthy diet ha s number a different of vitamins and minerals an individuals body requires which improves brain function and mental wellbeing (Mental Health Foundation, 2022). An individual can also offset some of the challenges on mental wellbeing that operational policing by hydrating sufficiently. One way keeping hydrating can help an individuals mental wellbeing is due to the fact that keeping hydrated boots serotonin in an individual (Leamey, 2023). Serotonin is what is a chemical that bodies release. Serotonin assists an individual in operational policing because it has a number of benefits such as happiness, sleep and happiness. Also, not enough serotonin is a major factor in mental health issues such as depression and anxiety (Cleveland Clinic Medical Professional, 2022). Therefore, maintaining a healthy well-balanced diet is a extremely well researched and effective way of combating the challenges of operational policing. 
One tactic that a group can use to deal with the challenges of operational policing has on group wellbeing can be group therapy. This can be a good tool in dealing with challenges faced by operational policing because as individuals discuss their problems as a group they can identify that people within the group may have faced similar challenges and they can discuss and find new ways to deal with the challenges they have faced as individuals or as a team (The Retreat Clinics, 2023).
In conclusion There are many different challenges that officers and staff who work within operational policing face on a day-to-day basis. These challenges can not only have a detrimental effect to their work and home life, but they can have a serious and long-term effects on one’s physical and mental health. These effects on an individual’s physical and mental health can have long term effects which can also lead to issues such as heart disease and even issues such as suicide and depression. However, there are many different challenges that an individual and a group can face in the current landscape of operational policing. These challenges if not combated can spiral out of control and cause to wider issues that not only affect ones work life but their home life and their physical health also. By introducing tactics to combat these challenges and to promote positive lifestyle can offset the challenges of operational policing. 





What options do police have for investigating volume crime? How might personal attitudes values and bias, impact upon the effectiveness of these options?
Your answer must be based on academic research rather than personal experience, but you may make reference to relevant case studies?
In this essay I will discuss volume crime and the different methods and means police officers have to deal with volume crime and how might these options and methods may be affected by individuals and the bias and the attitude of the officers.
The college of Policing define volume crime as any crime that happens in volume, and the crime has a significant impact on the community in which the crimes are committed and the local police forces that are investigating these crimes (College of Policing, 2018). An example of a specific type of volume crime is a street robbery. A person is guilty of the offence of robbery if they steal anything and at the time of committing the offence, immediately before committing the offence or to enable them to commit the offence use unlawful force to commit the offence (Sentencing Council, 2024). This offence has a drastic effect on the community in where the offence is committed because it can put fear into the community and can cause for members of the community to fear for their own wellbeing and safety within the community (Administrator, 2023).
Another example of an offence which is considered volume crime is drug related offences. This is classed as volume crime due to the sheer number of drugs and drug offences within communities in the modern era. Drug offences include offences such as, drug dealing, possession of controlled drugs and county lines offences (CPS, 2019). Drug offences can be classed as volume crime due to the sheer number of individuals that partake in drug misuse. In 2023 a reported approximate three-point one million people under the age of sixty years of age admitted to using a drug within a twelve-month period. (Office for National Statistics, 2023). The taking of controlled drugs also ties hand in hand with other volume crime offences that are committed an example of this is nearly half of violent crimes such as assaults committed against young people in university are drug related. (Office for National Statistics, 2023).
Police officers and forces have a wide range and varied options that are available to them in order to investigate and deal with volume crimes. One of the methods police officers can use to investigate these types of volume crime is analysing and reviewing CCTV video. This is because CCTV can be used as a line of enquiry however it is not only used to view whether an offence has been committed or not, but it can be used to view anything which is relevant to the case (Kent Police, 2023). CCTV stands for closed circuit television video. CCTV is cameras that are set up in shops, businesses, towns and cities and now even on houses and front doors of people’s houses. There are an estimated four and a half million closed circuit television video cameras within the United Kingdom. (BBC, 2011) This is an option available for police officers investigating volume crime because of the sheer volume of cameras police forces and officers can use them to capture the commission of the offences on camera or can even use to identify offenders who have committed such offences. CCTV is an extremely effective tool for Police officers investigating volume crime because it can be used for a number of different reasons such as, proving or disproving offences, identifying suspects or witnesses and gathering an impartial view of the incident. CCTV can also be used in investigating volume crime because it can act as a deterrent alone in preventing volume crimes such as burglaries and car crime (Safe Site, 2023).
Another option is facial recognition, this is a way of identifying offenders, victims and witnesses who are captured on video, photo or even in real time committing offences or in the area when an offence is committed. (Kaspersky, 2021). Facial recognition technology is powered by AI technology (Crumpler, 2020). Facial recognition scans face and matches them to photos of individuals which are stored on a database to match them to the image of the individual on the image they capture. (INNOVATICS, 2024). Although Facial recognition technology is an extremely beneficial tool in investigating crime it also is at the centre of immense controversy as there are several arguments as there are many different issues with facial recognition such as the fact that, when facial recognition is used there is a lack of consent from members of the public to have images of their faces scanned and run through facial recognition and stored on a database to be used at future times. (Ahmed, 2022). Personal attitude of police officers utilising this tool may cause problems when they are utilising it as it may cause a moral and personal dilemma for certain police officers who believe that that its use is incorrect and immoral. One reason for this is because some individuals believe that the data that facial recognition is collating is not stored properly and is at risk of being hacked by outside organisations or individuals because the systems that are used to store the images which are taken are not one hundred percent secure (Civil Liberties Union for Europe, 2022). Another reason why certain Police officers believe that the use of facial recognition is immoral is because of an issue that Geoff White elaborates upon in a recent article (White, 2019). This issue is the fact that facial recognition technology could falsely identify black and minority ethnic people. White states that opportunities to iron out and test these issues have been missed and therefore there ay be an issue whereby the wrong individuals are being identified by this technology. Certain Police officers may see these as a moral dilemma because if the technology in use is inaccurate it could lead to the wrongful detention and arrest of individuals. 
Although there are several reported issues from individuals regarding facial recognition and its use by certain Police forces there is also evidence to say that its use is highly effective and accurate, and that the issues that people have with facial recognition are obsolete because the technology is almost one hundred percent accurate and the issues that cause it to not be accurate often arise from camera focus issues and camera issues (Parker, 2022). This could lead to more individuals being comfortable in using facial recognition when investigating volume crime because its accuracy is near perfect. 
Facial recognition is an extremely effective tool when investigating volume crime because using it can be extremely effective in identifying suspect especially for shoplifts and thefts from stores where an individual has been caught on CCTV but not yet identified (Admin, 2024). Using facial recognition to investigate shoplifting offences is extremely helpful and efficient. Personal attitudes can come into play when using and applying facial recognition because Police officers implementing this method to investigate volume crime because they may be more likely to use it as they will be able to deal with the suspects committing the volume crime more efficiently and effectively. 
Other options available for Police officers in investigating volume crime is working closely with partner agencies such as social services and other partner agencies to ensure that there are further working and maintaining positive outcomes for suspects and victims and policing volume crimes and communities properly. This is because gathering a working relationship with relevant partner agencies is useful in sense of it allows police forces to plan operations and strategies to tackle and investigate volume crime and to build intelligence that can be implemented into a planned policing approach (Pajón and Walsh, 2022). Building relationships with partner agencies involves sharing information with the relevant partner agencies. An example of partner agencies that work with the police are, ambulance service, British transport police and even INTERPOL (College of Policing, 2020). Information is shared between these partner agencies so that they can plan and investigate volume crime on a larger scale than the Police forces within the United Kingdom could do so on their own. 
Some Police officers may have values and bias which may affect the way in which Police officers believe Police forces should collaborate with partner agencies because if this is not entrenched within the organisational culture then the working relationship will not be effective and will not be useful in investigating volume crime.
In conclusion there are many different methods available to Police officers when investigating volume crime. These methods range in their effectiveness and some of the methods are only deemed successful and effective if the Officers putting them to use believe in them and have no personal bias against these methods. This is because the bias that the officers possess will have a negative impact of the effectiveness of these methods and tools available to officers investigating volume crime.
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