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The term of "hospitality" has gained popularity in recent years as a comprehensive nomenclature for a bigger collection of companies. Tourism and hospitality industry is in our days one of the biggest and fastest-growing industries in the world, with up to 25 different sectors, including restaurants, hotels, resorts, guest houses, event organising, amusement and theme parks (Hospitality Management Degrees, 2023) Because of the tourism grow across the world the relationship of tourism, hospitality and environment evolved over the years and become a complex one, leading to a real conflict between the two. The environment becomes stressed when visitors’ capacity is exceeded, a condition which has been named over-tourism and which has a significant impact on environment conservation and climate change (Cooper, 2021, p. 95 -110). This over-tourism crisis led to the need to find urgent solutions and develop sustainable strategies for more responsible tourism activity. What we refer to today as sustainability was defined as “meeting the needs of the present without compromising the ability of future generations to meet their own needs” by the United Nations Brundtland Commission in 1987 (United Nations, 1987) The incorporation of economic, and environmental, and social factors in the organisation it is referred to as corporate sustainability (Zientara et al., 2020). 

The legal international treaty on climate change topic known as the 2015 Paris Agreement whose main objective is to pursue efforts "to limit the temperature increase to 1.5°C above pre-industrial levels" and keep "the increase in global average temperature to well below 2°C above pre-industrial levels." was adopted by 196 participants of the UN Climate change conference on 12th December was one of the most important steps into implementation of economic and social transformation (United Nation Framework Convention on Climate Change, 2015).

Sustainable Hospitality has brought together some of the biggest hospitality organisations of the world, more than 50,000 hotels, along with more than 40 supply chains and strategic partners with the objective to accelerate the path to Net Positive Hospitality on a global scale through collective arrangements, regeneration, and strategic leadership (Sustainable Hospitality Alliance, 2023). All big hotel chain organisations have worked to increase their sustainability in recent years. Force for Good program of Premier Inn, Marriott Serve 360 sustainability program and Hyatt World of Care program are just a few examples of the hospitality efforts in the direction of more sustainable activity and responsible tourism. There are already accommodations that operate with close to zero carbon emissions and by creating renewable energy that far exceeds the needs of their properties such as The Green House or H2Hotel (Nocera et al. 2019).

Hilton Hotels one of the biggest organisations of the sector is not just one of the main members of the Sustainable Hospitality Alliance, is also collaborating with World Wildlife Fund (WWF) and Greenview global sustainability consulting group to reduce food waste which represents one of the biggest environmental and economic challenges of the industry (McCarthy, 2021). In order to minimise greenhouse gas emissions in accordance with the Paris Agreement, Hilton was the first large hotel chain to develop the Science Based Targets Initiative (SBTI) and also aims to minimise its environmental impact through a programme it refers to as its "Watts, Water and Waste" initiative (Otley, 2022). Hilton᾽s strong Travel and Propose Strategy launched in 2018 is committed to ambitious 2030 environmental, social, and governmental goals (Hilton 2022 ESG Report, 2023, p. 17). 

Is already well known that tourism᾽s impact on the environment is huge, but how positive or negative is this impact is a topic that needs to be discussed. One of the mutual positive consequences of tourism is that it encourages the conservation of areas of natural beauty, historic monuments, and archeologic sites. Lots of historic warehouses have been saved by converting them into retail and food and beverage outlets. British Colonial Hilton Nassau Bahamas and Hampton Inn & Suites by Hilton, Mexico City are just two examples of conservation (Stories from Hilton, 2021). Environmental education of visitors as a way to raise awareness of environmental values is also a mutual benefit which comes with tourism. Informing visitors about the destination’s unique characteristics can work in favour of the environment with the visitor remitting money to the destination for conservation. Conrad Bora Bora part of the Hilton organisation through a special collaboration with the famous non-profit Manta Trust works to increase awareness of manta rays and the need to safeguard their Bora Bora habitat offering a good example in this direction (Manta Trust, 2023).

Talking about the negative impact of tourism on the environment the main topic in this direction is without any doubt climate change, which is a consequence of pollution, high carbon emission, impact of the humans on flora, fauna, and vegetation and also of high-water consumption, plastic use, and food waste. One of the main goals of the Hilton ESG program is to cut by 75% the carbon emissions of hotels and by 56% the franchised portfolio emissions by 2030, driving through a net-zero future by making investments in renewable power by wind or sun and electrification of heating, investments which will benefit not just the environment but also the company by significative reducing the costs (Kerenkeva, 2022). In support of Hiltons Travel with Propose 2030 goals the organisation has partnered with South Pole social enterprise to reduce the carbon footprint of gatherings and activities at around 30 UK sites initiative in which all business meetings with ten or more attendees held at partner hotels will have their carbon footprint offset (Gallop, 2021). Credits will be given to a number of initiatives that support Hilton's Travel with Purpose 2030 Goals, such as the development and upkeep of wind farms in the US and India, or the repair and maintenance of boreholes in Rwanda. 

A 2019 UNWTO study on tourism carbon emissions found that domestic and international travel accounted for 22% of all transport-related emissions and 5% of all emissions caused by human activity (UNWTO, 2019). The same study shows that CO2 emission is predicted to rise by 25% from 1,597 to 1,998 million by 2023. In an effort to reduce this number all the world’s hotel chains are fighting together in different ways to minimise as soon as possible this negative consequence of tourism on the environment. Marriott International is working to reduce its carbon footprint and to reach net zero by 2050 (Marriott, 2021). Hayatt is collaborating with Bloom Energy to reduce carbon emission generating significant cost savings (Hayatt, 2015). Hilton is investing in renewable energy, efficient lighting, EV charging stations and sustainable meeting and events. All the big organisations understand the importance of sustainability and are doing everything in this direction. Hilton for example installed a regeneration plant in Midtown Manhattan, a good initiative in reducing its carbon footprint in an overpopulated area (Vora, 2018).

Food waste is another of the negative effects of tourism on the environment. More than 1 billion tons of food produced for human consumption is wasted and this is making the food waste guilty for 8% of global carbon emission (Hyland, 2020). UK hotels produce every year 9% of the hospitality sector goods waste (Open Access Government Organisation, 2018). The Courtauld commitment is a voluntary agreement that encourages cooperative action along the whole UK food supply chain to achieve reductions in food waste, greenhouse gas (GHG) emissions, and water stress that will aid the UK food and drink industry. The Courtland Commitment has amply demonstrated that hotels can reduce costs, safeguard the environment, and still meet guests' needs by taking a few easy steps (The Courtauld Commitment Annual Report 2021, no date). Hotels across the world have designed innovative solutions to reduce waste and reuse leftovers. Hilton is committed to reducing food waste by 50% and is trying different policies to obtain this goal. For example, Hilton Dubai Jumeirah uses Winnow a system to precisely measure food waste that could be avoided and Cavalieri Rome, A Waldorf Astoria Resort has started a project that involves making beer from leftover bread from the hotel (Stories from Hilton, 2020). 

The world is producing roughly 300 million tons of plastic each year so plastic pollution has also become a big problem of our days especially because of the hotels that use single-use plastic within their actions (EHL Insight, no date).  Hilton is seeking opportunities to reduce single-use plastic and reuse items where possible. The company made a big step by removing water bottles from meetings and events in all the hotels from Europe, Asia, the Middle East, and the Pacific and by introducing a global ban on plastic stir sticks, cocktail picks, and straws. 

[bookmark: _Hlk147561387]The social and economic impact of tourism is also important topics to discuss when it comes to sustainability. The flow of tourist into a destination is usually accompanied by the flow of their money. Tourists are spending the money they earn in the generated region on the touristic destination, attractions, facilities, products that primarily serve the local community, restaurants, transport and so on generating a direct, indirect, or induced economic impact (Inkson and Minnaert, 2018, p.163). Statistics show that in 2022 travel and tourism sector contributed to 7.6% of the global GDP (World Travel and Tourism Council, 2022). This economic impact can have positive or negative effects on the tourist destination. Employment generation is one of the main economic and social impacts of the tourism sector, it is estimated that the sector is generating more than 295 million jobs overworld according to 2022 statistics (Statistica, 2023). The United Kingdom hospitality, leisure, travel, and tourism sector employs one in 14 UK jobs and a total of more than two million people so is no surprise that the British Hospitality Association annual report in 2010 – 2012 states that the sector is one of the main pillars of the UK economy and the economic driver of almost every region of the country (Mullins and Dossor, 2013, p. 3). 

Hilton International is prising itself for creating 5 million learning and career growth opportunities for team members and communities and achieving 50% gender diversity globally on the leadership level. Creating a balance between life and work Hilton has a strong policy regarding employee diversity, recognition programs and support of the employees. The company is fighting for protecting human rights and freedom by training all the employees on Human trafficking and modern slavery topics (Hilton 2022 ESG Report, 2022). The Big Five project in African continent is an example of the social investment of Hilton International in increasing sustainability in the African countries. The organisation released one million dollars for investment in projects for an improved standard of living such as water management, support organic farmers, recycling, and training for disadvantaged communities in recycling soap for hotel establishments as part of the Shoop for Hope program of Hilton in partnership with Diversity (Takouleu, 2019). 

According to the last report Hilton is more committed to the operational greening then to the circular economy. The company has aligned itself with the global needs by developing programs to reduce water, waste and energy, while reducing carbon emissions or respecting human rights and helping communities. On the way to becoming a green company, Hilton is committed to recycling, but the ESG report is not very clear about the circular economy direction of the organization, and the few programs they have developed in this direction are certainly not a general practice. Hilton's vision involving the circular economy only appears in the context of waste management. The report says nothing about the effect of sustainability on the company's economic growth and does not mention how the organization maintains standards while being sustainable. Looking into the huge number of projects regarding the social responsibility of Hilton International is impossible not to observe that the Travel with Proposed program has no policies for improving the social-cultural negative effects of tourism on communities such as loss of cultural pride, staged authenticity, or commodification. These are important social problems which are affecting the communities as a consequence of over-tourism and should be taken into consideration by the biggest world hotel chains, especially because many times culture and authenticity are the basis of leisure travels. 

In conclusion, sustainability or social responsibility is maybe one of the biggest challenges faced by humanity in our days. The tourism sector is responsible for a large part of the harm that affects the environment and is mandatory to change and start to work in a responsible manner managing the environmental impact in a more sustainable way. Improving legislation and regulation, adding environmental taxation, setting emission targets, and labelling environment friendly products are just a few of the tools that can be used. Hilton International, one of the biggest world hotel chains same as its competitors is trying to line up with the new needs of the world by investing in the development of different programs for a more sustainable activity and by reporting its progress every year. 
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