

INDIVIDUAL REPORT 
Digital skills and Research Methods
LCHS 4007
Zahra Al-Saabri 
2441066
SHAILA HUSSAIN





Table of Contents
Introduction	3
Problem Statement	3
Justification	4
Information Sources and Justification	4
Task 2: Research Methodologies	5
Task 3: Data Collection	6
Conclusion	7
References	8



Impact of Mental Health Services on Social Care Delivery in the UK
[bookmark: _Toc216903203]Introduction
The research aims at investigating the Impact of Mental Health Services on Social Care Delivery in the UK, in terms of the effects of the provision of mental health services on the delivery of social care. Mental health services play a vital role in terms of enabling people with mental health conditions to get the services they need, but there are certain challenges in provision of mental health care services that persist in the process, particularly in the context of the UK. The objective of this report is to evaluate these issues, how they are manifested in the delivery of social care, and give a detailed discussion of how mental health care integration impacts on service users, workers in the care activities, and healthcare organisations. In researching this question, it aims to outline the impacts of the policy change, both austerity policies and the COVID-19 pandemic, on the quality and the access to mental health services in the UK social care sector (Cummins, 2018; Johnson et al., 2021).

[bookmark: _Toc216903204]Problem Statement
The Khan (2023) states that one of the challenges that the health and social care sector in the UK faces today is the pressure on the mental health services and how this pressure affects the provision of social care. There is still insufficient integration of mental health into the larger social care system because of the reduction of funds, the growing demand, and the lack of personnel (Searby et al., 2025). Consequently, mentally ill people tend to receive delays or low-quality care and this impact is particularly harmful to the health of the affected individuals as well as to their acceptance into the bigger social care system. This is not only a problem with the patients who consume these services but also to the care workers who are in most cases unprepared to deal with the complications of the mental health in other social care needs. Another issue facing healthcare organisations is to accommodate their systems to make individuals with mental health requirements well supported in the wider realms of social care (Webb et al., 2021).

[bookmark: _Toc216903205]Justification
Studies about the role of mental health services in delivering social care are also paramount against the backdrop of recent events in that social care is further burdened by recent austerity and COVID-19 developments. Other researchers have shown that mental health services are not sufficiently funded, which results in long queues, lack of resource base, and structural service delivery fragmentation (Cummins, 2018). Since mental health problems have been identified to be part of the broader concept of social care, it is important to comprehend how mental health services can be more effectively incorporated within the social care delivery in order to enhance better outcomes in individuals. The study will be vital in informing policy makers, social care practitioners and mental health professionals on how the system can be redesigned to address the increased demands of people (Punton, Dodd & McNeill, 2022).

[bookmark: _Toc216903206]Information Sources and Justification
[bookmark: _GoBack]The chosen sources of information in this research project represent an array of opinions, such as literature on the effects of austerity on the mental health service, outcome of the COVID-19 pandemic, and evaluations of particular issues related to the mental health care system. As an illustration, Cummins (2018) refers to the effects of austerity on the provision of mental health services in the UK, which implies that it is difficult to balance the needs of quality service delivery with fiscal limits. This source is applicable because it touches on systematic problems that impact social care administration, including decrease in funds and inappropriate lack of workers. 
Johnson et al. (2021) provide the information on the increased intensity of these issues because of the COVID-19 pandemic, and the focus on the pressure on mental healthcare services and the following consequences on the service users. This source will be important in terms of gaining insight into the actual situation with mental health services, especially in the context of the pandemic. Moreover, Punton, Dodd, and McNeill (2022) offer a detailed discussion of young adult care waiting list experience and demonstrate the delays and obstacles that transform patients’ lives, making it difficult to receive necessary help at the right time. This fact is significant to the delays and lapses in service delivery to patients and the overall social care system.

[bookmark: _Toc216903207]Task 2: Research Methodologies
Quantitative research focuses on gathering and analyzing numerical data to identify patterns, relationships, and generalizable conclusions. This approach often involves surveys, experiments, or statistical analysis, which allows researchers to draw large-scale, objective insights into specific issues. However, Johnson et al. (2021) noted that qualitative research, on the other hand, examines phenomena in-depth using non-numerical data, such as text or visual material, often through secondary sources like case studies, reports, and other previously collected materials. This methodology is particularly effective for understanding the complex experiences, perceptions, and behaviors of individuals or groups in particular contexts. Qualitative research provides rich, detailed insights that are essential for exploring issues that are not easily quantified.
In this research, a qualitative approach will be used, specifically secondary qualitative research. This is the most suitable methodology for understanding the nuanced influence of mental health services on social care delivery. Secondary qualitative data includes previously published studies, reports, and case studies that explore how mental health services are integrated into social care. This approach will allow the researcher to investigate the challenges faced by both patients and care workers, as well as the broader implications for healthcare organisations (Solomon & Draine, 2010). Using secondary data will also provide an opportunity to analyze existing research, making it possible to build on previous studies to gain a comprehensive understanding of the issue.

[bookmark: _Toc216903208]Task 3: Data Collection
Primary data collection entails the collection of original information i.e. in form of survey, interviews or observation. Although this approach offers new and personalised information on the research topic, it is relatively time and money consuming. On the other hand, secondary data is that data which has been already slated by other researchers or institutions. Secondary data is academic journals, government reports, and organisation work among other sources that had been published before. This kind of data is more often more accessible and cheaper and as such, comes in handy when researching on well-researched [or rather well-trended topics.
In the proposed research, secondary qualitative data will be utilised to examine the role of the mental health services in delivering social care. The reason behind the secondary data is that extensive study has already been done on the topic especially the experiences of the mental health service users and the issues social care providers’ experience. These sources will provide useful feedback on the gaps and limitations of the existing system and give possible ways of how it can be improved. The analysis of the available qualitative data will help this study to build upon previous research and provide a detailed image of the issue (Eddy, 2021; Punton, Dodd and McNeill, 2022).

[bookmark: _Toc216903209]Conclusion
In conclusion, the study will evaluate how mental health services can positively influence social provision of care in UK that will reveal the challenges encountered by the consumers of mental health services, care workers and the health care organisations involved. Utilizing secondary qualitative data, this report will examine the systemic factors influencing the service provision such as the reduction in funding, service staffing, and influence by the COVID-19 pandemic. The research will be important in understanding how mental health care could be enhanced in the social care structures by highlighting its problems and understanding their impacts on the social care provision techniques. The results will also add to the current debate on the way to enhance mental health care and make sure that people with mental health issues obtain the best care they deserve, being integrated into the social care system.
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