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This is to certify that

Tamara Crookes

has completed the Hawai‘i On-Line Training Course

28-0ct-2025

Alex Perez
Sales and Marketing Account Manager
HAWA'1 TOURISM EUROPE
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KNOWLEDGE ZONE
ERTIFICAT

Awarded to:
Tamara Crookes

Upon successful completion
of ABTA's online training course:

All about ABTA
Date:
28-Oct-2025
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Upon successful completion
of ABTA's online training course:

Awarded to:
Tamara Crookes

FCDO advice and your customers

Date:
28-Oct-2025
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Travel with confidence Completed 28 Oct 2025 100
‘About ABTA Completed 28 Oct 2025 100
'ABTA Code of Conduct Completed 28 Oct 2025 100
Financial fitness and protection Completed 28 Oct 2025 100
Working with the industry, Completed 28 Oct 2025 100
Moo Name s e @
Introduction Completed 28 Oct 2025 100
Why? Completed 28 Oct 2025 100
Practical guidance Completed 28 Oct 2025 100
Challenges and how it works in practice Completed 28 Oct 2025 100
Moo Name s e @
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Course owner: Tourism Malaysia
Malaysia

In this exclusive tr

ing for travel industry professionals you will discover what makes
Malaysia Truly Asia. You will learn about the country’s wide range of holiday experiences
fromts beaches to its natural wonders and cultural heritage. Once you have successfully
worked your way through the four modules you will be a Malaysia Travel Expert.

Hide progress Go to training

STATUS
Completed

POINTS GAINED @)

20

Date registered: 2025-10-28
Privacy Notice

Delete course

Moo Name s wore @
Malaysia Truly Asia Completed 29 Oct 2025 100
Beaches and Islands Completed 29 Oct 2025 100
Nature, Adventure and Sport Completed 29 Oct 2025 100
Culture & Luxury, Completed 29 Oct 2025 100
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Course owner: Jerusalem Development Authority

Experience Jerusalem
Completed
On this training programme you will discover how ancient and modern combine to make
Jerusalem an international tourism destination. As well as the Jerusalem’s marvellous POINTS GAINED 0
Eoperiente historic and archaeological sites today's visitor can enjoy cafes, lively restaurants, and
Wﬁq,me creative fine-dining together with a variety of festivals, cultural happenings and 50

international sports events. Learn where to go and what to do in the city and become an . o
expert Ambassador in all things Jerusalem with access to exclusive industry discounts, Fam  DAte registered: 2025-10-28

Privacy Notice
Hide progress Go to training Delete course

Module Name Status Date score @

Introduction Completed 28 Oct 2025 100

Where to Go Completed 28 Oct 2025 100

What to Do Completed 28.0ct 2025 %0
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Hawaii

Welcome to the Hawai

Course owner: Hawaii Tourism Authority (Hills Balfour)

Destination Specialist Program.

STATUS
Completed

POINTS GAINED @)

(S-S Date registered: 2025-10-28
Privacy Notice
Hide progress Go to training Delete course
Module Name Status Date score @)
Introduction to the Hawaiian Islands Completed 28 Oct 2025 100
Completed 28 Oct 2025 100
Completed 28 Oct 2025 100
Maui Nui (Maui, Moloka'i & Lana'i) Completed 28 Oct 2025 100
Island of Haws Completed 28 Oct 2025 100
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This certifies that i\ ¢

Tamara Crookes

(AN

Has successfully completed the Malaysian online training
programme and is now a qualified Destination Specialist in Malaysia.

www.malaysia.travel
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This Certifies that

tamara louise crookes

Has successfully completed
the Visit Wales training
module, and is now
considered an official:

Visit Wales PRO

Entitled to all of
the benefits therein.





