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INTRODUCTION 
My name is Lessy, I was born in Chile, Viña Del Mar, looking back my childhood was not easy my parents did not have stable relationship. We were always moving back and forward between Chile and the Uk ,it was hard to create any type of friendship as I grew up not really liking school, once we settled back home everything changed and not for the better, I have locked a lot of memories away because I do not like to remember how I felt at the time but as 31 years old and a mother of two boys who are 12 years apart, I have come to realize how hard and important it is to balance work, being a mum and studying all at the same time. I am currently doing my foundation year and planning for further education because I would like to improve my communication skills and chances to apply for a higher paid job. At my current workplace I do cleaning and after all this time I feel confident trying and aiming higher for myself and for my children it is never too late to start something you really want to do. This university has been able to offer me a course that has given me the confidence and the basic skills I needed to jump back into education as I left school being a teenager and had no experience in higher education in Chile or in the Uk. the university of Wales trinity saint David was able to offer a program for people like me that has the determination but did not have a chance to finish their studies younger. 




REFLECTION ROLE PLAY
INTERVIEWEE
I have based my interview on a reflective statement on Klobs theory (1984). The first and last formal job interview I had was 10 years ago; I was applying for a full-time job as a housekeeper in central London. I remember calling the number advertised and was booked on the same day for an interview. I was extremely nervous, and I had no clue what I was meant to say or what they were looking for, I just answered the questions in the interview as genuinely as I could and to my Suprise I was called for the job. On this occasion I learnt how important it is to research the company I was applying for. This allowed me to have a better insight into what the company is looking for also and how they want to be perceived by the public. I also learnt how easy it was to explain what I can do for their company and how to highlight my own skills by sharing real work experiences and situations I have had to deal with in other jobs. I really struggle being on camera as it makes me feel incredibly nervous and anxious, which did not help me. it also taught me why it is important to have a clear background and to not have any distractions on camera, I could not focus on my answers as there was noise and interruptions during the interview which made it a bit difficult to concentrate on what I wanted to say but overall, it was a good new experience.






INTERVIEWER
This was the first time I had to interview someone for a job, I did a bit of research on how to prepare myself that allowed me to know what to expect from my interview Swain.R (2021); the introduction was a bit hard because I was not too sure how to start. I find it easier to interact with people face to face as it is natural to introduce yourself in person, but I was still looking forward to this part of the role play. I tried to prepare myself as much as I could by looking at videos online on how to conduct a formal job interview specifically for this position. I also looked at what kind of traits and qualifications are required to get this job. As it was the first time, I was going to be the one asking questions, I found it easier as there was no real reason to be nervous. I tried to apply everything we had learnt in lessons such as making sure u keep eye contact and how your body language can be perceived by others. I also remember getting taught to show interest in what was being said by engaging and asking friendly but forward questions, I wanted to make sure I did not have any distractions that could interrupt or make the interview difficult for the other person, in the end I enjoyed this experience.





SELF EVALUATION REVIEW
SELF-MOTIVATION
After completing the questionnaire “How self-motivated are you” (2021). My results where I am self-motivated however I could be achieving a lot more if I increased myself motivation in all aspects of my life; I know I lack in self-confidence I tend to doubt myself and overthink things too much at work or on my own assignments. I need to work on seeking feedback so I can maintain that sense of accomplishment, I try to surround myself with people and resources that remind me of my goals. I think if I start applying Eisenhower's principal by placing priorities in order of importance. This principle would really help me balance my personal and professional life a lot better. I need to learn how to priorities the things that will help me achieve my more important goals.
LEARNING STYLE 
Based on the VAKS learning style questionnaire I have a kinesthetic learning style which means I like to be handed on and physically have the experience of trying to do things before I can say yes, I can do this, or yes, I can commit to the job. I have had a few experiences where I can see how this applies to me as when I went to do my driving theory test, I was incredibly nervous. I just wanted to know where I was going, what I was doing, and what the test looked like, I knew I had studied for weeks but I still failed, I booked another test asap and passed the second time. According to Honey and Mumford learning style questionnaire I was a reflector, this means I stand back and obverse cautiously, I take small steps based on past experiences and collect present information to have a clearer perspective. I can see how this theory applies to me. I have recently started working on a new goal and it has taken me 10 years to finally make my mind up. I also understand how important it is to take small but steady steps to achieve a bigger goal.




PERSONAL SWOT ANALYSIS (2020)
 
STRENGTHS:
· determination I really wanted to drive myself and my children around but not depend on anyone for this, as at the time I was going through an extremely hard moment, but I was really determined to achieve this. Eventually after the 7th attempt, I passed. 
· High cleaning standards, I love my house being clean and keeping things organized being tidy, makes me happy.
· Up front, I do not have a problem speaking my mind if I do not agree with something, I like honesty.
WEAKNESSES:
· Short temper, I do not like being told what, when or how to do things, I try to be as efficient as possible at work, even at home as a mum.
· I get nervous and anxious easily if I do not know where I am going or what I need to do. As a result of this I fail or do not attend due to my lack of confidence in these situations.
· I do not like asking for help, it makes me feel week, I tend to always try to do things on my own, it gets stressful and overwhelming at times. 
OPPORTUNITIES:
· Finish my studies and apply higher paid job, I am currently working in a hotel and have been offered housekeeping management at the end of this course. 
· Improve my communication skills through my studies 
· Do all 3 years of this course will make me feel like I have accomplished one of my life goals.
THREATS: 
· Not working on how to control my temper can affect my health 
·  Not having an income like losing my job
· Dropping out of university
·  Getting into debt and not being able to pay out of them
As I look through my swot analysis, I understand the importance and the impact of how controlling my temper could help me in life. I am aware of how this can affect every aspect of my life such as my family and work. This could stop me from achieving my career goals and create issues later in life with my family. I also know how not asking for help in certain situations makes things a bit harder and stressful.




REVIEW OF YOUR UNDERSTANDING AND EXPECTATIONS OF THE WORLD OF EMPLOYMENT
I understand that we have employment rules and regulations put in place to keep things in order, however these are not always followed by everyone. It is important to know how to conduct myself if I am put into a situation where I see others breaking rules. On the other hand, as an employee I have the right to a written contract, flexible hours, and a safe workplace, as well as my obligation is based on the company's policy. I also expect the company to not tolerate any sort of discrimination or hare speech against someone because of their ethnicity or origin

PERSONAL DEVELOPMENT
 I am currently studying to pursue a career in hotel management. The skills I will need to provide to achieve my goals would vary from improving my communication, focusing on my literacy and ICT skills. The way I would try to obtain these skills would be by finishing my higher education university course. As I am currently trying to get my certificate my tutors have allowed me to gain the confidence to progress onto the BA leadership and management course, which would allow me to improve my communication. The only way I feel like I will not advance onto the next course would be if I were to lose my motivation to progress. If I continue with this effort and motivation to strive, I believe I can achieve this goal of mine over the next two years.

CONCLUSION
To conclude my assignment, everything I have learnt has helped me expand my knowledge of how to improve myself in my personal and professional life. It has also allowed me to get to know myself and what would be more suitable for me to work on. Now I have an idea of my preferred learning style, this will help me make better choices and decrease my levels of failure. Overall, this term was an incredibly enjoyable experience due to the ability to learn new things and expand my knowledge of a variety of different interesting topics.
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QUESTIONES FOR ROLE PLAY
Q1. PLEASE __________ TELL ME ABOUT YOURSELF.
Q2. WHAT EXPERIENCES HAVE YOU HAD IN THE PAST, THAT MAKES YOU SUTIUBLE FOR THIS JOB?
Q3. WHY WOULD YOU LIKE TO WORK WITH US?
Q4. TELL ME ABOUT A TIME YOU HAD TO WORK UNDER PRESSURE.
Q5. WHERE DO YOU SEE YOUSELF IN FIVE YEARS?

	
	
	



