[bookmark: _Hlk202072059]Job Title: Restaurant Cashier/ Counter Assistant.
Location: 55 Wellfield Rd, Cardiff CF24 3PA
Restaurant: Tiger Hunger
Job Type: Part-Time, Permanent
Hourly Pay: £13.24 - £14.24 
About Tiger Hunger:
Tiger Hunger is a small friendly restaurant. We opened in 2018, and we love serving fresh, tasty food. Our restaurant is inspired by Nando’s. We offer a relaxed atmosphere, good music, and amazing service. At Tiger Hunger, every guest is important, and every team member is respected and supported.
Job Description:
We are looking for someone to help at front of the restaurant. Your job will be to welcome customers, take food orders, help at the till, and make sure everyone feels welcome. You will also help bring food and drinks to tables and keep the are clean.
We offer full and part-time position, and no previous experience is required, just show us that you are brimming passion and willing to learn and we will teach you the rest.
Your Main Tasks:
· Smile and great guests when they come in, make them feel valued by creating a fun and relaxed environment.
· Take orders and help customers with menu choices and meeting their needs using effective communication skills.
· Work at the till and take payments
· Serve food and drinks
· Check the tables 
· Keep the counter area clean and tidy
· Work well with the kitchen and other staff
· Follow all safety and hygiene rules in the restaurant 

What We Offer:
· Hourly pay: £13.24 - £14.24
· Free meal on every shift you work
· Flexible shifts
· Access to a great discount platform
· Staff and family discount on food
· Free parking
· Pension plan
· All training and chance to grow with us   If you bring energy, passion, and a smile we will bring the rest- apply now and grow with us.












Samira Alibrahim
5 Watkin Street, Swansea, SA1 6YD
07415201202 Email address (2440496@student.uwtsd.ac.uk)
 Personal Profile
 A motivated and dependable Sales Assistant with a proven record of accomplishment in delivering exceptional customer service within fast-paced retail environments. Demonstrates strong interpersonal skills, a professional and friendly approach, and a commitment to maintaining high store standards. Skilled in point-of-sale operations, stock management, and product presentation. Recognised as a reliable, organised, and proactive team member with a genuine passion for enhancing the customer experience and contributing to store success.
 Core Skills
•	Excellent verbal communication and customer engagement
•	In-depth product knowledge and persuasive upselling 
•	Accurate handling of cash, card, and refund transactions
•	Visual merchandising and inventory replenishment
•	Ability to work collaboratively and independently
•	Dependable, punctual, and adaptable to changing demands
•	Conflict resolution and complaint handling
•	Quick to learn new systems, with a problem-solving mindset
             Key Achievement
1. Company: Achieved 1st place in solving problem as well as being a hard worker, punctual and showed respective to customers which made them to come back again to the restaurant.
2. Company: I had the honour of being certified helping another person to come back alive when he was choked while he was eating as I have a first aid training.
 Employment History
 Company: Sale Assistant
 Rosse’s Fish and Chips 
June2018 – June 2022
•	Provide friendly, knowledgeable assistance to customers regarding product enquiries, returns, and purchases
•	Operate tills efficiently, processing transactions with precision and attention to detail
•	Maintain a clean, organised, and visually appealing shop floor
•	Support inventory control by assisting with stock deliveries, replenishment, and regular stock counts
•	Resolve customer issues promptly and professionally, ensuring satisfaction
•Actively promote in-store offers and upsell relevant products to drive sales
 
Retail Assistant (Part-Time)
Arabic restaurant
June 2022– Septemper2024
•	Delivered excellent service on the shop floor and at the checkout, ensuring a positive customer experience
•	Restocked shelves and maintained product displays to restaurant standards
•	Monitored product expiry dates and rotated stock to minimise waste
•         Supported new team members during onboarding and training
•	Upheld hygiene, health, and safety regulations across all areas of the store
 Education
 09/2014-08-2015
Studied Bachelorette in Syria 
            09/2025-08/2018
Stopped studying and working in this period to look after my kids.
09/2024-06/2025
 GCSEs Maths, English, Chemistry 
Achieved ESOL Level 2 Gower College Swansea.
Studying Employability Skills at UWTSD Swansea (Present).
Additional Information
•	Fully flexible with availability, including weekends and holidays
•	Fluent in Arabic and speak well English
•	First Aid certified / Completed customer service or retail training
Interest
I like walking on the beach with my kids and play with them, learning new things and I love crochet which I do in my spare time as well as cooking.

References available upon request
                                     

                     
 Cover Letter
Tiger Hunger
55 Wellfield Rd, Cardiff, CF24 3PA
Dear Patrycia,
I am writing to express my interest in the Counter Assistant position at Tiger Hunger, as advertised. With a strong commitment to customer service and a friendly, approachable manner, I am confident I would be a valuable addition to your team. I am extremely enthusiastic about this position due to my previous working in two different shops which lead my passion to work in this restaurant.
 In previous roles, I have gained experience working directly with customers in fast-paced environments, ensuring their needs are met quickly and efficiently. I take pride in being punctual, well-organised, and always ready to lend a hand to colleagues when needed. I understand the importance of clear communication, product knowledge, and a professional attitude—especially in a front-facing role like this.
 I am comfortable handling transactions, maintaining a clean and tidy counter, and managing stock where necessary. More importantly, I enjoy interacting with people and helping them have a positive experience, whether they are regulars or first-time customers. I also speak 2 languages Arabic and English which makes me a good communicator with wild variety of people. I am known as a happy and smile person which I think I would be powerful addition as all people love the positive person around them.
 I would welcome the opportunity to contribute to your team and support the ambitious standards your customers expect. Thank you for considering my application. I look forward to the opportunity to discuss how I can help support the continued success of Tiger Hunger.

Yours Sincerely,
Samira Alibrahim
