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What Does It provide? 

In-home care services provide a variety of assistance, such as: 
• Individual hygiene (washing, dressing, using the restroom) 
• Preparing meals 
• Management of medication 
• House chores (washing, cleaning) 
• Socialisation and emotional support 

Depending on their needs, clients are visited by care workers on a regular basis.
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The Service's Relevance 

Home care is crucial because it: 
• Encourages autonomy 
• Enables individuals to remain in familiar surroundings 
• Lowers the number of hospitalisations 
• Promotes a high standard of living 

It is essential to the social and healthcare system of the United Kingdom.

Challenges 

Domiciliary care services face several significant challenges: 
1. A shortage of workers 
Delays and poor treatment quality are caused by a shortage of healthcare professionals. 
2. Limited funding from local authorities  
Service availability and employee wages are impacted by the restricted funding provided by local governments. 
The quality and accessibility of care are affected by these obstacles.



Current Operation 

Domiciliary care is provided today by: 
• Local governments 
• Agencies offering private care 
• Services provided by the NHS 

Generally, an evaluation of needs precedes care arrangements. To provide individualised care, care plans are developed. 

The following sources may provide funding: 
• Municipal councils 
• NHS (in certain situations) 
• Payments made privately



What is Domiciliary Care?

Domiciliary care, also known as home care, is a service that provides support to individuals in their own homes rather than in residential settings. It is designed to help people maintain independence while receiving the care they need.

This service supports:
	•	Elderly individuals
	•	People with disabilities
	•	Individuals with long-term illnesses

Care can include personal care, medication support, and daily living assistance.

A Short History 

The United Kingdom's community care reforms led to the development of domiciliary care. 
• Prior to the 1990s, the majority of care was given in institutions. 
• The NHS and Community Care Act of 1990 moved care into the community. 
• The Care Act of 2014 enhanced people's rights to get care in their own homes. 

The objective of this change was to foster independence and lessen the burden on hospitals.
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Pharmacy Services in the Uk

In the UK healthcare system, pharmacy services are essential for providing the public with access to medical care, guidance, and medication (NHS, 2023). Since these services are frequently the initial point of contact for people seeking medical care, they are a crucial component of community-based treatment. 

For many years, pharmacists have been in charge of dispensing and making medications, which is where pharmacy services first began. The creation of the National Health Service (NHS) in the UK in 1948, which signalled a move toward more structured healthcare delivery, saw a significant expansion of pharmacy services (Department of Health and Social Care, 2019). The function of pharmacists has changed throughout time from simply administering drugs to also providing health guidance, treating mild ailments, and assisting with the management of chronic diseases. 

Community pharmacies, hospital pharmacies, and online platforms are the avenues through which pharmaceutical services are currently provided. Community pharmacies are the easiest to reach since they are found on high streets and in neighbourhoods. The services that pharmacists offer are diverse, ranging from dispensing prescriptions and providing guidance on over-the-counter medications to administering vaccinations, such as flu shots, and assisting patients with chronic illnesses such as diabetes and asthma (NHS England, 2022). Because they provide extra services like blood pressure testing and emergency contraception, pharmacies are also a practical choice for healthcare for the general population. 

The NHS primarily supports pharmacy services, but some services, especially those involving private consultations or over-the-counter medications, may need payment. To guarantee that patients get safe and effective treatment, pharmacists collaborate closely with other healthcare professionals, such as general practitioners (GPs). By fostering cooperation, this method lessens the strain on other services like hospitals and general practitioner offices while also enhancing healthcare outcomes. 

Even though they are crucial, pharmacy services encounter a number of obstacles. Increased demand is a significant concern since more individuals depend on pharmacies for convenient and quick treatment. This may result in a higher workload for employees and longer wait times. The lack of resources is another issue. In recent years, community pharmacies have experienced financial challenges, which may have an impact on the accessibility and standard of care provided. Moreover, the full extent of the services that pharmacists may offer is not always well known to the general public, which means that their position is not always fully utilized. 

However, pharmacy services have a lot of positive aspects as well. They assist in lowering the burden on other areas of the healthcare system (NHS, 2023) and are frequently readily available without the need for a consultation. Pharmacists are highly trained professionals who provide safe and effective care, especially in the areas of medication management and treatment of minor illnesses (General Pharmaceutical Council, 2023). Their contribution to the promotion of public health, such as vaccination programs and health counselling, is also important (Royal Pharmaceutical Society, 2022). 

To sum up, the UK healthcare system heavily relies on pharmacy services. They have changed from traditional roles centered on dispensing medications to become essential suppliers of community-based healthcare. They are vital to raising people's quality of life because of their accessibility and diverse range of services, despite difficulties like rising demand and financial constraints. Making pharmacy services stronger will be essential for maintaining the healthcare system's sustainability in the future.
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