	[bookmark: _Int_idaOSQAR]For the purpose of this reflection, I will be using (Gibbs 1988).

	[bookmark: _Int_X03VwQhI]My decision to gain formal qualifications had been something that I have wanted to do for many years, but unfortunately, I have mastered the art of procrastination! My friend told me about the HECert Employability Skills course she had enrolled in at UWTSD and said I should look into it.

I applied and was accepted on to the course which commenced on the 24th of April 2023. The induction was at the Swansea Business Campus and a total of 22 student attended. It was explained that the course would be delivered over 2 days, one class on-site with the other being online.

The topics we have covered so far have been remarkably interesting and informative in helping me identifying some of the tools I need to succeed in planning my personal and professional development.

Self-awareness was the starting point to understand my behaviours, strengths and weaknesses and how other people see me. This enable me to identify areas that I need to focus on to achieve Self-congruence. There are many ways to help achieve this, by meditating, participating in psychometric tests, and documenting my objectives (Tjan, 2015).  

Joe Luft and Harry Ingham developed the Johari Window in 1955. The purpose of the Johari window helps identify what I know and do not know about myself and what others know and do not know about me (Luft and Ingham 1955).

SMART is an effective tool to help set personal and professional objectives and helped me by ensuring the objective is specific to my short, medium, and long-term goals. I must be able to measure if I have successfully achieved my goal and that my goal is a realistic and relevant objective. This must be achieved with in a set time (Cottrell, 2021, p.206).

SWOT is a great tool to help achieve my objectives by identifying my Strengths, Weakness, Opportunities & Threats, and by using my strengths to overcome my weaknesses and opportunities to overcome my threats (Cottrell, 2021, p.206).

A Personal Development Plan (PDP) will help manage my short, medium, and long-term goals and what I need to do to achieve them. My plan will be a living document that will evolve throughout my professional career (Cottrell, 2021, p.1).

Learning Styles and personality traits are key to me gaining insight into how I learn, how I see myself & how others see me. “A person who knows their strong points and uses them to the best of their ability is able to develop themselves personally and professionally regardless of age” (Myers, no date). 


	Feelings – My initial reaction was “it is not possible due to work commitments” I was already putting in additional hours to cover my workload due to staff shortage. Leaving school without GCSE did not boost my confidence that I can do well as an academic.

I had mixed emotions, I was nervous what people would think, I was worried I would not have the support of my employer, I was scared I would not understand and make a fool of myself, but I was also excited, positive this was the right thing to do and if I really wanted to achieve my goal, I felt it had to be now or never. 

The go ahead from my employer was my biggest concern, but I was pleasantly surprised by my employers' reaction when I asked for the time off to attend my course. He said he was proud and would always support someone who was trying to better themself.

I wish I had made the decision sooner, because from the moment I entered the classroom I knew I had made the right choice.


	Evaluation – I currently work in an office on my own, which I prefer as I am more productive and there are less distractions. Since starting the course, what I have learned about myself is, I enjoy the classroom environment.

Personally, I am enjoying the classroom more so than the online teaching, there is more interaction in class than online, which I enjoy. The topics we have been learning about in class and online are both interesting and make me want to learn more. I feel positive leaving the class.


	Analysis – Being an adult learner is daunting, but my tutors and peers changed my perception of academic life. The support and good humour helped my feel at ease.

The misconception that we are better at learning when we are younger has concerned adult learners. No matter what your age, we are all capable of learning, we just need to identify what is the most effect way to do so (Dawson, 2014, p.13).


	Conclusion – VARK (Visual, Aural, Read, and Kinaesthetic) is a module to help individuals identify the best strategies for their learning (Fleming, 2019).  After completing the VARK (Visual, Aural, Read, and Kinaesthetic) test I was surprised to find my learning style is Reading & Writing.  I have always assumed my preference was to watch someone else before trying the task myself (Kinesthetics).  


	Action Plan – Taking into consideration all the topics I have learnt so far, my plan is as follows:
· Going forward, I will be writing a more detailed summary of what took place in my lectures and my understanding of the topics.
· I will be managing my time more efficiently by allowing more time to research and reflect.
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