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Task 1 – Personal Brand

Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)

Cultivating my personal brand is crucial for realizing my aspiration of becoming a proficient speech and language therapist. I am convinced that my brand ought to embody my fundamental values: empathy, evidence-based practice, and a sincere dedication to assisting individuals in effective communication. By articulating who I am and what I represent, I can set myself apart in a competitive employment landscape.

In order to enhance my brand, I am proactively establishing a professional online presence, which includes a LinkedIn profile that showcases my clinical experiences, communication abilities, and enthusiasm for continuous learning. Furthermore, I intend to participate in reflective practice and disseminate insights (while upholding confidentiality) through professional forums and continuing professional development (CPD) events. Labrecque et al. (2011) assert that consistent personal branding bolsters credibility and perceived employability.

Moreover, I actively seek feedback from colleagues and mentors to gain insight into how I am perceived by others and to ensure that my brand remains genuine and in harmony with my objectives. Peters (1997) highlights that personal branding involves fulfilling your commitments and being recognized for your greatest strengths. By prioritizing visibility, authenticity, and professional growth, I am laying a robust foundation that will facilitate my entry into the realm of speech and language therapy.



Task 2 - Network Map and Rationale

Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).

My Personal Network Map:
[image: ]
Rationale:

Mapping my professional system across various scopes such as career, support, social, and community enables me to discern the individuals who influence, guide, and sustain my journey towards becoming a speech and language therapist. My career network grants me access to essential knowledge, guidance, and opportunities. For instance, my lecturers and supervisors play a crucial role in enhancing my clinical competence and providing robust references. Ibarra and Hunter (2007) assert that strategic relationships are essential for career advancement and the formation of professional identity.

My support and social networks assist me in managing stress, maintaining motivation, and achieving balance, which are critical for preventing burnout in emotionally taxing roles (Grant and Kinman, 2014). Connections within the community enrich my understanding of the diverse backgrounds of clients, allowing me to practice with cultural sensitivity.

Importantly, I recognize the necessity of fortifying my connections within professional networks and actively cultivating weaker ties, those less frequent connections that could potentially reveal future job opportunities or insights. Being deliberate in the development and maintenance of these relationships is vital for my individual and specialised growth.

Task 3- Blog

Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)

Bridging the Waiting Gap: What School Teachers Need to Know About SLT Delays

[image: 1,500+ Kids Waiting In Line Stock Illustrations, Royalty-Free Vector  Graphics & Clip Art - iStock | Queue, Playground, Line of kids]As an individual training to become a speech and language therapist, I have witnessed firsthand the critical importance of early intervention for children facing communication challenges. However, throughout the UK, we are confronted with a significant problem: an excessive number of children are languishing on waiting lists. In May 2024, more than 75,000 children in England were awaiting appointments with speech and language therapists, some for periods exceeding 18 weeks (Irish News, 2024).
(Blueringmedia, 2024)
[image: Student Services / Speech & Language Therapy]
I understand the impact this has on you as educators and support personnel. When a child struggles to articulate their thoughts or comprehend instructions, the learning process transforms into a daily struggle. Unfortunately, language difficulties extend beyond literacy issues—they also heighten the likelihood of mental health challenges (Speech and Language UK, 2025). While you contribute immensely to supporting these children, the burden of responsibility should not rest solely on your shoulders.				       (Student, 2024)

[image: Urgent problem of staff shortage among medical workers]One contributing factor to these delays is the shortage of professionals in the workforce, approximately 17% of speech and language therapy positions were unfilled in early 2024 (UK Parliament, 2025). This reality underscores the [image: Speech therapy cartoon Images - Free Download on Freepik]necessity for collaboration between educational institutions and therapists. I have observed the remarkable impact that can occur when teachers implement strategies such as visual aids, peer discussions, and simplified language within the classroom. These minor modifications can effectively bridge the gap while children await specialized assistance.							(Freepik, 2025)(Practice Business, 2025)


[image: Inclusive School Stock Illustrations – 2,524 Inclusive School Stock  Illustrations, Vectors & Clipart - Dreamstime]I am deeply committed to fostering stronger connections between education and speech and language therapy. I contend that we must enhance awareness regarding the significance of communication skills, advocate for timely interventions, and assist schools in integrating communication-friendly methodologies. By collaborating, we can ensure that children do not slip through the cracks.
(School, 2025)


Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)

1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

The core objective is to develop a more comprehensive workforce within the NHS by tackling systemic inequalities, enhancing the experience of staff, and integrating Equality, Diversity, and Inclusion (EDI) into daily practices and leadership (NHS England, 2023a).

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The proposal suggests that organizations assess their gender pay disparities and create specific action plans, with a particular emphasis on female and ethnic minority employees, in accordance with the "Mend the Gap" initiative (NHS England, 2023a).

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

Intersectionality denotes the manner in which several facets of an individual's identity, including race, gender, and disability, converge to form diverse experiences of discrimination or disadvantage (NHS Employers, 2023).

4. Why is it important for the NHS to create a psychologically safe work environment?

Psychological safety permits employees to articulate their thoughts, raise issues, and acknowledge errors without the fear of punishment, resulting in enhanced employee wellbeing and superior patient care (NHS England, 2023a).

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

It advocates for equitable access to induction, training, career advancement, and assistance with immigration and family integration, thereby ensuring that internationally recruited personnel receive fair treatment (NHS England, 2023a).


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Senior executives and boards are anticipated to exemplify inclusive behaviours, take responsibility for quantifiable EDI objectives, and integrate EDI into strategic decision-making processes (NHS England, 2023a).

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

The strategy endorses the concept of "anchor institutions," which includes initiatives like local recruitment and providing opportunities for underrepresented communities, aimed at mitigating socioeconomic and health disparities (NHS England, 2023a).

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

Thorough data facilitates the identification of disparities, monitors progress, and guides targeted interventions, thereby ensuring accountability in the effort to reduce inequalities (NHS England, 2023a).

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working measures support staffs with varying necessities, including caregivers and individuals with incapacities, empowering them to stay employed and advance in their careers (NHS England, 2023b).

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

The proposal outlines the examination of data related to harassment and bullying, the establishment of improvement objectives, and the assurance that disciplinary procedures are equitable and devoid of bias (NHS England, 2023b).

Task 5- A Letter to Yourself

Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear Younger Me,

I recall the sense of being overwhelmed that you experienced during your initial voluntary placement within the NHS, particularly when confronted with systemic inequality and the demands of managing expectations in a diverse and fast-paced setting. You faced challenges with self-doubt, feeling an obligation to resolve every issue while attempting to navigate complex team dynamics.

Reflecting on that time, I wish to convey the insights I have gained regarding emotional intelligence and resilience, skills that could have significantly eased that experience.

Emotional aptitude involves the capability to distinguish your own sentiments as well as those of others, and to respond to them in an effective manner. Had you taken a moment to identify your emotional triggers and learned to self-regulate in high-pressure situations, you would have felt a greater sense of control (Goleman, 1996). You frequently shied away from difficult conversations, but with enhanced emotional intelligence, you could have approached those instances with empathy and clarity.

Resilience is equally crucial. It does not merely entail enduring hardship, but rather entails recovering from stress with a sense of perspective and self-compassion (Kinman and Grant, 2011). You tended to take every setback to heart, but cultivating resilience would have enabled you to understand that challenges are integral to personal growth, not indicators of inadequacy.

The work we engage in within health and social care is particularly demanding, especially when tackling intricate equality, diversity, and inclusion (EDI) issues. However, by developing emotional intelligence and resilience, you can learn to remain grounded, respond with compassion, and lead with a sense of purpose.
You’re tougher than you think.

With kindness,
Your Future Self

Task 6- GANTT Chart (200 words equivalent)

Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
[image: ]
(Teamgantt.com, 2025)

Gantt Chart Explanation

This Gantt chart delineates the academic and professional development trajectory towards becoming a certified Speech and Language Therapist, commencing in January 2024.

The journey initiates with the BSc in Speech and Language Therapy (Jan 2024–Dec 2026), which imparts essential theoretical knowledge and foundational clinical insights. Concurrently, Clinical Placements (Jan 2025–Dec 2028) provide hands-on experience in various environments, facilitating the application of academic concepts in practical scenarios.

Professional Skills Development (Jan 2024–Dec 2028) is integrated throughout both the academic and placement periods, emphasizing communication, teamwork, and reflective practice.

Advancing to the Masters in Speech and Language Therapy (Jan 2027–Dec 2028) enables in-depth study, research opportunities, and preparation for autonomous clinical practice.

In the concluding year, HCPC Registration and Job Applications (Dec 2027–Jan 2028) take place concurrently, signifying the shift from student status to professional engagement.

Ultimately, Continuous Professional Development (Jan 2028–Onwards) signifies a dedication to lifelong learning through workshops, supervision, and specialized training, which are crucial for sustaining professional registration and ensuring optimal practice.

In summary, the chart illustrates a coherent and organized progression from academic education to professional certification and continuous advancement within the Speech and Language Therapy domain.



Task 7- Making Changes- Report

You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 

Report on Implementing a Digital Care Record System in a Care Home

Introduction

The proposed modification within the care home involves the enactment of a digital care record system to supplant outdated paper-based records. This initiative is designed to enhance precision, user-friendliness, and adherence to regulations while promoting person-centred care.

Implementation Plan

The transition will be directed by Lewin’s (1951) Change Management Model alongside Kotter’s (1995) Eight-Step Change Model.

In accordance with Lewin’s model, the unfreezing phase will focus on articulating the necessity for digitalisation and equipping staff with training to facilitate their preparedness. The changing phase will test the system within a single unit, providing both technical and emotional support. During the refreezing phase, the new system will be integrated through revised policies and the reinforcement of best practices.

Kotter’s model further supports this process by establishing logic of perseverance, forming a supervisory combination, crafting and disseminating a clear visualisation, empowering staff, achieving short-term victories, consolidating advancements, and embedding the digital system into the culture of the care home.

Skills and Resources Needed

Essential skills encompass leadership, effective communication, digital literacy, coaching, and problem-solving. Continuous staff training and dependable IT support are critical resources.

Barriers and Solutions

Potential obstacles may include resistance to change, apprehension regarding technology, and insufficient digital competence. These challenges can be addressed through inclusive communication, ongoing support, staff engagement in the planning process, and acknowledgment of early achievements.

Conclusion

By integrating Lewin’s and Kotter’s models, this systematic approach will facilitate the sustainable adoption of digital care records, thereby enhancing both the quality of care and operational efficiency.

Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module, as well as the knowledge you have gained, and explain how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

Self-Reflection Using Kolb’s Learning Cycle

Throughout this unit, I have contemplated my personal and professional development through the lens of Kolb’s (1984) Experiential Learning Cycle, which encompasses four distinct phases: concrete experience, abstract impression, reflective observation, and active trialling.

In the tangible experience phase, my participation in case studies, group discussions, and practical scenarios enabled me to witness the direct impact of care home management decisions on both staff and residents. This practical engagement underscored my initial inclination to concentrate on operational tasks rather than considering the wider implications of change initiatives.

During the reflective observation stage, I critically assessed my reactions to these scenarios, identifying both my strengths, such as effective communication and leadership, and areas needing enhancement, including conflict resolution and digital competencies. I also gained insight into my approach to managing resistance to change, which is vital in a care home environment.

The abstract conceptualisation phase facilitated my connection of these observations to theoretical frameworks, including Lewin’s (1951) Change Model and Kotter’s (1995) Eight-Step Model. Grasping these models has equipped me with systematic strategies for implementing change effectively, thereby improving my strategic thinking and planning skills.

Lastly, the active experimentation stage entails the application of these insights in my professional practice. I now possess greater confidence in spearheading digital initiatives, promoting staff engagement, and nurturing a culture of continuous improvement. This reflective journey has enhanced my decision-making, problem-solving, and leadership capabilities, which will guide my future practice and contribute to improved outcomes for both residents and staff.
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