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A structured reflective essay illustrating knowledge and understanding, of the history of Counselling and Psychotherapy, concentrating on the influence of the work of Carl Rogers and Gerard Egan. It will compare their theoretical differences and similarities, and discuss their theories and views on counselling. It will pay emphasis on the application of skills, and the practical principles which reinforce the values of helping and support, and the significance of the therapeutic relationship. 

The history of Counselling and Psychotherapy originates from the start of the 20th Century, although it is possible that their beginnings were forming long before this.  An Austrian Neurologist; Sigmund Freud, is the most renowned for his research into the human mind, and was first to understand and treat mental health problems.  Freud began his theories in 1881, whilst treating patients classed as ‘hysterical’, Freud named his method ‘Psychoanalysis’, and the therapeutic treatment as the ‘Psychodynamic Approach’, insisting that his patients’ problems stemmed from their past.  Freuds work influenced many other respected theorists such as Carl Jung and Erik Erikson, and it is Sigmund Freud that suggested the division of the brain into ego, superego, and id; better referred to as ‘behaviourist theory’. The 1940’s and 50’s recognised an important evolution into the field of Counselling, when American Psychologist Carl Rogers devised the person-centred approach, which is listed under the ‘humanistic’ section of Psychotherapy, and is widely used in health practice today (Counselling Directory, 2017).
	
	Rogers, born in Illinois 1902, enjoyed working on the land, and began his studies in the field of agriculture. He was very interested in science and especially research. He later joined the Christian Ministry, and took up Psychology at Teachers College.  Through his successful publications, and counselling practice, he became better known as ‘the father of person centred therapy’, this challenged the wisdom at the time of the Behaviourists’ (Rogers, 1961).
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	Person Centred Therapy is an approach with the belief system of the individual at the centre of the therapy session. Rogers believed that the person knows what is wrong, and so therefore knows how to put right, that the helping process is one of ‘self-actualising’, ‘self-healing’, and that the client knows best (Rogers, 1961).  Rogers model emphasises the fundamental part of the therapy process is that of the ‘therapeutic relationship’ between helper and client. Research supports this, finding that ‘relationship’ as a growth creating force, in successful therapy practice. Clients reported that making relational connections with the therapists, aroused healing and development.  Even though each client's experience is unique, typical themes of personal agency, a redefined sense of self, and a new sense of existence, grew from their therapy experience. Gaining therapists' empathy and understanding, clients report having a sense of increased self-acceptance and self-empathy. The ‘Therapeutic Relationship’ presents as a model for relationships, with individuals and others, as well as a powerful source of personal growth (Myers, S, 2003).

Rogers discovered that for the therapist to be effective he firstly needs to be true to himself; “In my relationships with persons I have found that it does not help, in the long run, to act as though I am something that I am not, it does not help to act as though I know the answers when I do not, what I am saying here is that I have not found it to be helpful or effective in my relationships with other people, to try to maintain a façade; to act in one way on the surface when I am experiencing something quite different underneath” (Rogers, 1961). Allowing yourself and a person to be themselves, and have a genuine understanding without judgement, grants the therapist to be more responsive, the clients feeling of being understood, permits them to make the necessary positive changes.  Rogers’ teaches the basis of his approach using the ‘CORE’ conditions of empathy, congruence, and unconditional positive regard, he believes it is these conditions that are necessary and sufficient for change.
  	   Glaswegian, Gerard Egan; Professor of Organizational studies and psychology, sees ‘the relationship’ as a working alliance. Egan, 2014 states that “The alliance represents an emergent quality of partnership and mutual collaboration, between therapist and client”.  Following his publication of numerous self-help books, most famously his ‘skilled-helper’ range, Gerard Egan is notorious in the field of problem management (Egan, 2014).  Egan actively uses Rogers theory of the person-centred approach in his practice, however Egan, through study, practice and research believes that the Rogers CORE conditions alone, are insufficient in problem solving (Egan, 2014).    

	Egan’s’ ‘Helping Model’ is used as a reference to a framework of communication skills training, and often is referred into helping relationships. The ‘helping model’ uses a collection of counselling and psychological theory.  The person-centred approach to identify the current problem, and a cognitive approach to imagine the preferred situation, followed by Egan’s skilled-helper theory in directing the client to achieve their full potential, by brainstorming and formulating a plan to the desired destination (Russon, 1993).   

	Whereas, Rogers person-centred theory is client focused on a personal level, for personal growth; overcoming fears, developing meaningful relationships for a process of change to achieve internal reward, and to better live their lives more effectively (Egan, 2014). Rogers humanistic approach uses humanity, compassion, and optimism; client seeing the therapist as a genuine helper, not as the expert. And dependency on the therapeutic relationship, which when successfully established, can influence the clients’ ability to change. Rogers believes there are six steps in the helper – client relationship for his theory to work. Firstly, the client needs to know they need help, the helper and client need to connect on a psychological level, the helper displays genuine care and regard for client and himself. It is crucial in this process that the client feels accepted and not judged, as though client is ‘putting themselves in the clients’ shoes’ by displaying empathy, and most importantly that the client is being heard and held by the helper, thus enabling the client to tune into their ‘gut instincts’ where internal trust and motivation will be discovered for client to reach their full potential (Rogers, 1961).     
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Egan’s skilled-helper theory is used in business for organisational effectiveness, and aimed at working with HR development and leadership.  His model is based on exploration, understanding and action to achieve external gain. Egan believes anyone can learn helping-skills, he has written many books, he lectures and consults on his theory around the world, working with managers, looking at relationships, and strategies for business.  

On summarising the both approaches and theories in the helping practice, Carl Rogers humanistic approach of the person-centred therapy does just that. It holds the person that is aware that help is needed, to facilitate a better quality of life, by letting the client feel the helpers’ human qualities and principles of empathy, congruence, and unconditional regard to allow positive change to take place using a ‘personal touch’ for internal gain, relying heavily on the therapeutic relationship and core conditions – sufficient for change.  In comparison, to Gerard Egan’s skilled-helper theory, which also uses the therapeutic relationship to establish trust among helper and client, and CORE conditions, believes this is not sufficient, but collaborates with several theories, structured more for business, and a persons’ external gain.  
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