Personal Development Portfolio
LCHS4009- Component 2
Target Role: Healthcare Assistant (Band 3), The Royal Marsden NHS Foundation Trust

Name: Josina Fontes 
Student ID: 2514550
Course: Level 4 Diploma in Health and Social Care

Chosen Job Vacancy 
· The role selected for this portfolio is a Healthcare Assistant (Agenda for Change Band 3) with The Royal Marsden NHS Foundation Trust, a world-leading cancer centre with hospital sites in Chelsea and Sutton. This role was chosen because it offers a realistic entry point into clinical care that draws directly on my existing customer-facing experience while allowing me to build on my current Level 4 studies. A summary of the current advertisement, sourced from the NHS Jobs service, is set out below.

	Job Title
	Healthcare Assistant

	Employer
	The Royal Marsden NHS Foundation Trust 

	Band/ Grade
	NHS Agenda for Change: Band 3

	Location
	Chelsea, London, SW3 6JJ

	Salary
	£30,546-£32,207 per annum

	Hours
	Full Time- 37.5 hours per week

	Contract
	Permanent



Role Summary 
· Support the nursing team in delivering high-quality, patient-centred care to patients receiving cancer treatment, in outpatient and treatment-unit settings
· Assist patients with daily care needs, help take and record basic clinical observations, and help maintain a clean, safe and dignified environment
· Work flexibly as part of a multidisciplinary team, communicating effectively with registered nurses, patients and families 
· Contribute ideas for improving the quality and safety of the service and support colleagues in adopting new ways of working
Essential person specification points: 
· NVQ/QCF Level 2 or above in Health and Social Care, or working towards an equivalent qualification
· Experience of working in a caring, customer- facing or team-based environment 
· Excellent communication skills and the ability to remain calm and compassionate under pressure
· Willingness to undertake mandatory training, including manual handling, infection control and basic life support
Task 1: Curriculum Vitae
Josina Fontes
Aspiring Healthcare Assistant | Level 4 Health & Social Care
A reliable and highly personable individual with over five years’ experience in fast-paced hospitality roles, currently studying towards Level 4 Diploma in Health & Social Care. Skilled in communicating with diverse people, managing competing priorities under pressure, and maintain high standards of service and safety. Seeking to bring proven customer-care, teamwork and problem-solving skills into a Healthcare Assistant role, and to build on academic study
Key Skills
· Excellent verbal communication and active listening 
· Strong teamwork and collaborative working
· Attention to detail and adherence to procedures
· Quick learner, comfortable with new systems 
· Calm and compassionate under pressure
· Reliable, punctual and flexible with shift patterns
· Confidentiality and respect for dignity/privacy
· Basic food hygiene and health & safety awareness
Education 
	Date
	Qualification

	September 2025- ongoing
	Level 4 Diploma in Health and Social Care (University of Wales Trinity Saint David)

	June 2011
	Edexcel BTEC Level 2 Extended Certificate in Travel and Tourism (Barnet College)

	July 2010
	Level 1 Introductory Diploma In Travel and Tourism (Barnet College

	July 2009
	Level 1 Certificate in Adult Literacy (Speaking, Reading and Writing) (Barnet College)

	July 2008
	OCNLR Regional ICT Programme Level 1 (Barnet College)



Work Experience
Kitchen Assistant- Archer Academy (May 2026-Present)
· Assisted with food preparation and kitchen duties
· Maintained cleanliness and hygiene standards in the kitchen 
· Supported kitchen staff with daily operations
Cleaner- Space Company (February 2025-Present)
· Performed cleaning and maintenance duties to a high standard
· Ensured work areas were clean, safe, and organised
· Always followed health and safety procedures
Cleaner- Safe and Clean Ltd (December 2022-February 2025)
· Carried out cleaning tasks in commercial environments 
· Used cleaning equipment and products safely and effectively
· Maintained high standards of cleanliness and presentation
Voluntary Experience 
· No formal health or social care placement has been undertaken to date. As part of my Level 4 studies, I am seeking a suitable volunteering opportunity in a care setting (for example a care home, hospice or community befriending scheme) to gain a direct, supervised experience ahead of applying for this role 

Task 2: Personal Statement
· I am writing to apply for the Healthcare Assistant (Band 3) post within the Royal Marsden NHS Foundation Trust. I am currently studying towards a Level 4 Diploma in Health and Social Care, and I am seeking to combine this academic knowledge with over five years of hands-on experience in fast-paced, customer-facing hospitality roles. My long-term career aim is to build a lasting career in clinical care, ultimately progressing towards a Nursing Associate or Registered Nurse qualification, and I see this role as the ideal next step in gaining direct, supervised patient contact within a specialist and highly respected clinical environment 
· My Level 4 studies have given me a solid foundation in areas directly relevant to this post including safeguarding, effective communication in care settings and understanding of health conditions. Alongside this, my hospitality background has given me practical experience of skills that transfer directly into care work. Over 4 years, I have worked in demanding, high-pressure environment in which I have learned to remain calm, patient and professional under pressure, to read a situation quickly, and adapt my communication style to the person in front of me- all qualities I understand to be essential when supporting patients receiving cancer treatment and their families 
· I believe I would bring genuine value to the Royal Marsden team. I am a fast, motivated learner who takes pride in doing things properly and safely, and I have consistently sought responsibility rather than waiting to be given it. I understand that this role requires strict attention to hygiene, confidentiality and dignity, and my hospitality experience has already allowed myself to adapt to important procedures precisely, particularly regarding food hygiene and health and safety compliance. I am also comfortable receiving feedback and adapting my practice, which I recognise is essential when learning new clinical skills such as recording observations or supporting personal care
· I recognise that I do not yet have direct clinical experience, and I am committed to addressing this honestly: I am actively seeking a relevant volunteering placement alongside my studies, and I would welcome full induction and training within the Trust. I am reliable, compassionate and genuinely motivated by the opportunity to support patients at what is considered as the most challenging time in their lives. I would be proud to bring my energy, transferable skills and growing knowledge of health and social care to the Medical Day Unit or ward team at the Royal Marsden, and I would welcome the opportunity to discuss my application further at interview 
Task 3: SWOT Analysis and Personal Development Plan
3a. SWOT Analysis
· The following SWOT analysis considers my personal strengths, weaknesses, opportunities and threats in relation to applying for, and succeeding in, a Healthcare Assistant role at the Royal Marsden NHS Foundation Trust 
	Strengths
	Weaknesses

	· Over four years of customer-facing role, demonstrating reliability and teamwork 
· Strong verbal communication skills, adaptable to different people and situations
· Calm and professional under pressure, with experience managing difficult or sensitive situations
· Currently studying a Level 4 Diploma in Health & Social Care, giving up-to-date theoretical knowledge 
	· No voluntary experience in a clinical or care setting to date
· Not yet trained in core clinical tasks such as manual handling
· Limited experience of NHS systems which would take some training

	Opportunities
	Threats

	· Completing the Level 4 Diploma will strengthen my application and underpin future progression (e.g. towards Nursing Associate)
· The Trust provides structured induction, mandatory training and the Care Certificate, closing current skills gaps
· Sustained national demand for Healthcare Assistants means good prospects for entry and progression
· Securing a care-related volunteering placement before applying would directly address my main weakness 
	· Other applicants may have direct care experience, making the role more competitive
· Pre-employment checks (DBS, occupational health, references) can extend the time taken to start the role
· Adjusting to the physical and emotional demands of clinical shift work

	
	· 



3b. Personal Development Plan (PDP)
· The plan below sets out three goals that will help me prepare for, and progress within, a Healthcare Assistant role over the next two years
	Goal
	Actions
	Timescale
	Monitoring 

	1. Gain direct care experience through a supervised voluntary
	· Contact 3-4 local care homes/hospices to enquire about volunteering 
· Complete any required induction, DBS check and shadowing 
· Keep a reflective log of each shift
	0-6 months
	· Reviewing reflective monthly with course tutor; discuss progress at academic review points 

	2. Complete the Level 4 Diploma in Health and Social Care and apply for the Healthcare Assistant
	· Complete all remaining assignments and placements to deadline
· Update CV and personal statement with placement evidence
	6-12 months
	· Track my assignment grades and deadlines; request feedback from tutor

	3. Develop core clinical competencies and work towards the Care Certificate within post
	· Complete Trust induction, infection control and basic life support training 
· Complete all 15 standards of the Care Certificate with sign-off from a supervisor
	12-24 months
	Formal supervision meetings and annual appraisal; Care Certificate workbook sign off



Task 4: Reflection on Component 1 Presentation (Gibbs’ Reflective Cycle) 
Description 
· The presentation required me to deliver a solo talk of approximately 10 minutes about communication and working as a team and how it is essential. 
Feelings
· At the beginning, I felt slightly nervous because as I had to speak in front of an audience. However, I felt prepared because I had done research and understood my topic. During the presentation, I became more confident as I continued speaking
Evaluation
· Overall, I think the presentation was a positive experience. I was able to explain my main points and emphasise the importance of teamwork. However, I felt that I could have improved my confidence and delivery. I could also have used more examples to make some of my points clearer and more relatable.
Analysis
· The presentation helped me understand that teamwork is essential as it involves people that have different strengths, experiences and perspectives. When these are combined effectively, a team can solve problems and achieve goals more efficiently. Good communication is also important because team members need to understand each other and work towards the same objective.
Conclusion 
· Overall, this presentation improved my understanding of why teamwork is essential as it has also helped me develop my communication and presentation skills. I realised that teamwork plays an important role in achieving success, particularly in the workplace, where people would need to cooperate with each other 
Action Plan
· For future presentations, I will work on becoming more confident when speaking in front of an audience as I know I can also practice beforehand privately. I will also continue to develop my communication skills because effective communication and teamwork are essential skills for my future studies and career
