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Task 1 of 3 
Identify a Job Role That You Want to Apply 

Introduction
The career in health social care requires dedication, empathy, and resilience. The role of Health care support worker involves assisting Patients with daily needs. Supporting nurses and other professionals, and ensuring that individuals receive compassion, person- centred care. Preparing to apply for this role means reflecting on my current skills, identifying areas for improvement and developing a clear plan to strengthen me to prepare for both the application and interview Process. 
Key Skills Required and How I Met Them
Compassion and empathy
Healthcare is built on understanding and responding to the emotional and physical needs of individuals. I have demonstrated empathy through voluntary work with Elderly residents, where I listened attentively and provided companionship. My ability to connect with people helped build trust and comfort.

Communication skills.
Clear communication with patients, families, and colleagues is essential. I have strong verbal skills from group projects and presentations, and I am confident in adapting my language to suit different audience. I also practise active listening, which ensures patients feel heard and respected.
Teamwork and Collaboration.
Healthcare support workers operate with HIM multidisciplinary teams I have experience working collaborating in academic. Settings showing flexible and respect for. Diverse perspectives. My cooperative nature. In short, smooth teamwork.



Practical care skills.
The role requires assisting with personal care. Mobility and nutrition. Through training modules in house and social care, I have gained knowledge of safe moving and handling techniques., infection control, and safeguarding practises. These skills prepare me to deliver safe and effective care.
Organisation and Time Management.
Health Care environments with multiple tasks to balance. I have developed strong organisation skills I by managing coursework deadlines alongside part time work. I use planning tools to help with tasks and ensure efficiency.
Resilience and Emotional Strength.
Supporting vulnerable individuals can be emotionally demanding. I have shown resilience by maintaining professionalism during challenging London Terry experiences Such as supporting individuals with dementia. My ability to remain calm under pressure is a strength.
Skill Gaps and How I Will Address Them. 
Recognise areas where I need further development.
Clinical experience.
When I have theoretical knowledge. I left extensive hands-on experience in hospital. Or care home settings.
Action Plan: Apply For part time roles or placement in care facilities. To gain knowledge and exposure.
Knowledge Of Medical Terminology
Understanding medical language is important for effective communications with professionals. Action Plan. Undertake self-study using online resources and last series and seeking mental shape. From experience stuff during placements.
Confident in Handling Challenging Behaviour.
Patients may display aggression or distress. I need more strategies to manage these. Situations calmly. Action Plan: Attend workshops on. The escalation techniques and shadow experienced carers learn best practises.

Personal Development Plan
	Skill Gap
	Action Steps
	Timeline
	Expected outcome.

	Clinical Experience
	Placement, part/t
Role in care home
	3-6 months
	Getting hands on experience and confidence in patients care.

	Medical Tech
	Study online and seek mentorship
	6 months
	Improved communication with health professionals.

	Challenging Behaviour
	Attend de- escalation, Workshop and shadow carers
	6-12 months
	Ability to manage difficult situations calmly and safely.



This plan. Ensures I am continuously improving and demonstrating commitment to professional growth.

Interview Preparation
To prepare for interviewers, I have anticipated their possible questions and drafted responses. Please do. 
 why do you want to work in their health and social care 
I am passionate about supporting vulnerable individuals and making a positive difference in their lives. Health and social care allow me to combine compassion and practical skills and. Merchandise is. by the opportunity to contribute to the well-being of others.
Can you give an example of when you showed empathy or compassion
Move. During voluntary. Work without the residents, I notice one individual often felt isolated. I made time to sit with them., Listen to their stories, and involve them in a group activity. This improved their mood and demonstrated the importance of empathy in care.
How would you handle a situation where a patient becomes distressed or aggressive I would remain calm., speaking, a reassuring tone, and give the patient space is needed. I would use deescalation techniques, such as active listening and Destruction, while ensuring safety. If necessary, I would seek support from colleagues. The approach balance. She's compassion and professionalism.


Conclusion. 
Applying for a healthcare support worker role requires a combination of empathy, communications, teamwork, and organisation position me well for the role, while my personal development plan addresses gaps in clinical experience. Knowledge, and Confidence in handling challenging behaviour. By preparing solely for interviews and community. Committing to continuous learning, I am confident in my ability to succeed in the role and contribute. Meaningful to. The health and social care sector.






















TASK 2 OF 3
KEY SKILLS
INTRODUCTION
Although I was unable to attend the class sessions, I have reviewed the presentation slides and explored the topics independently. The task reflects from my understanding of communication skills in health and social care, including their importance, types, and practical applications.
Types of Communication
Communication in health and social care 
Written: Useful record keeping, care plans, assessments, and handover sheets. It must be factual, valid and accurate. (Thomas, 2018).
Verbal: Spoken Communication during handovers, meetings, or direct care.
Non-verbal: Body language, facial expressions, gestures. - important for building trust.
Listening: Active listening is essential. It involves full attention, eye contact, and responding appropriately. (Mann, 2013).
Why Communication Matters:
Effective communication Matters
Accurate sharing of patient’s information.
Say for decisions- making.
Respect for cultural and emotional needs.
Better teamwork and reduce misunderstandings.
Poor communication can lead to mistakes, delays, and distress for patients and families.
SBAR Model
I learned about the SBAR model, a structured Approach used in health and social care.
Situation: What is happening now?
Background: What is the relevant history?
Assessment: What do I think the problem is?
Recommendation: What do I suggest should happen?
This model helps professionals communicate clearly at the Efficiently, especially in urgent or complex situations.
Barriers to communication.
Distractions or lack of interest.
Language or cultural differences.
Emotional stress or fatigue.
Poor listening habits.
Most people don't listen fully- the only here part of what he said (Mann,2013). This can affect care quality. 
Improving Communications.
To improve communications, professionals should:
Use active listening techniques.
Keep Britain records clear and accurate. 
Applying modules like. SBAR.
Respectful individual needs and preferences.
Reflection
As someone learning to improve digital skills, I found the slides helpful in breaking down key concepts. I now understand how communication links directly to safeguarding, dignity, and effective care. I will apply these skills in future practise and continue developing my confidence in written and verbal communication.





Task 3. Critical Reflection (ERA Model)
Experience.
[bookmark: _Int_NlJ0TRWe]In my component 1 presentation for L CHS4009 I explored the pressure I faced within family dynamics and how it affected my studies. One of the most significant experiences was saving those twins from going its care. during the intervention I provided advice on professional websites for nannies and carers, I Made phone calls to the doctor. Explaining a serious situation Which I could see. Was affecting the person's mental health. It was somebody very, very dear to me. I engaged with social services of a senior level as I found myself in a crisis. The pressures of the whole ordeal was intense. The intensity and the level had a huge impact on my studies.  While these actions were meaningful, they came at a personal cost. I took on too much responsibility, and my studies suffered tremendously as a result. The impact may very well cost me my place at the university.  
I produced the slides for presentation; but was unable to attend for the verbal presentation. At the time, I felt overwhelmed, isolated, and extremely low. I had a feeling of embarrassment and shame as it was my repeat of last year because of similar troubles only this time it was worse. I only put myself under more pressure and more stress by not speaking to someone sooner. I did eventually go and seek help, and it may sound crazy but for the first time by the lecturers having sit me down and go through things was such a relief a great help to me it removed some of the layers of stress in my mind. (jasper, 2013)


Reflection.
I can say if I am given the chance to continue with my studies there is no way I I would put myself through that again. I have already used strategies to put things in place and relieve me of. All the responsibilities that were weighing me down and causing distress, interruption of my studies. To do this, I had to turn to the team of professionals, an intervention was arranged, and all professionals were present. the situation was taken in hand by the professional; I have learned that I am a fighter. I have learned that. I miss and always feel like I must not take on everything by myself and don't ever feel afraid to talk to someone and open and share when something is on your mind, people cannot read your mind.

Action. 
In the intervention I shared Ideas and solutions, which were put in place, that now gives me time to work on myself.  I spoke with the doctor and done a referral for the person. They are now recovering well; I showed up for the twins and showed safeguarding. I went and faced the lecturers and was open about the intensity, sensitivity of what had taken place. I have been trying so hard to catch up on my studies but even though I have not completed all assignments I do hope I have a chance. I felt like it was the least I could do and I felt I owed it to myself and all that showed support to grind down and at least try and get all the assignments completed. If I get to continue with my studies, it will be at level 5&6 and I will be over the moon.
I would say I would say. Reflecting on my component 1 presentation, I have identified clear steps. That will help me improve both academically. And personally. That most important change is recognising that I. Cannot do everything alone. In the past, I took on too much responsibility, including safeguarding family members. I I exhausted myself. Mentally and physically. I also understand that completing my degree is essential if I want to help others more sustainably in the future.
To support this, I will make full use of the resources already available. To me. Things have now been put in place to free me to allow me to fully engage with studies free. I am not free from pressure yet. As. I did manage to finish so far. Quite a few of my assignments and send them in. And. I will be waiting to see if I got. Marks that will push me through to next year or have a reasonable outcome. So that's playing a big part on my mind right now.
[bookmark: _Int_5dAuL62p]What I Shall do Providing I get through to study next year I will focus on taking extra classes workshops, IT classes, Therapy sessions and the library. My DSA equipment has arrived. So, I now find it. Much easier. To study the software that they they give you is good. An if you have issues with reading. Organising things, they've given me software for things like that, and I have a training session. And once a week, I think you get 8 sessions, so that's been great, that's been very good. My goals for this year? Is to. Focus more on my studies. Where I know I am weak. Academically. Seek out help like for instance. I'm aware that I need help with IT, and I know that there is somebody at university that you can asked for extra help, I will book some appointments to go and see a Livia the librarian, I would like to book sessions with the therapist. And. I would also like to research on how you go about starting. I. Play group or a small after school club or something that can be for children during the six weeks holidays. And I do believe I would like to aim that group for children with neuro development issue such like Autism.
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