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According to Han (2021), tourism is beneficial in many aspects for a specific destination, such as strengthening the economy, conserving culture, and environment, and reducing inequality and poverty. Similarly, sustainable tourism helps development without lessening natural resources, which is why it is vital.
This paper makes use of the "Twelfth National Economic and Social Development Plan (2017-2021)". Developing the Twelfth Plan, Thailand undertakes the first five-year phase of its 20-year National Strategy (2017-2036) with the aim of fostering security, prosperity, and sustainability.
Sustainability and its relationship with tourism and hospitality will be discussed in the report. After that, the three pillars of sustainability, sustainable tourism practices in Bangkok, tourism development of Bangkok using the models, benefits and drawbacks, and comparison with other tourism destinations will be part of the discussion.
[bookmark: _Toc150952385]Bangkok Thailand Overview
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Figure 1: Number of Tourists in Thailand in (2015-2022)
Source: (Statista, 2023a)
Bangkok, Thailand, is a bustling city situated on the Chao Phraya River, and it is the destination that has been chosen. According to Bangkok Post (2023), Thailand received about 11.4 million tourists the previous year, making it a major Southeast Asian tourist destination and a global tourist Centre.
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Figure 2: International Tourist Visitors to Bangkok, Thailand (2022)
Source: (Statista, 2023b)
According to Statista (2023b), from the total number of visitors, Bangkok had a huge number of visitors increasing each month in 2022. Just two of the stunning temples in this vibrant city that skillfully capture the blending of Thai, Chinese, and Indian cultural elements are Wat Phra Kaew (Temple of the Emerald Buddha) and Wat Pho, as pinpointed in the studies of Thadachaipakon, Chairatana and Talang (2021); Luekveerawattana and Sawangdee (2021). As the second most visited city globally, it generated an astounding 2.2 trillion Thai baht in tourism earnings the previous year (Reeler, 2022: Statista, 2023c).
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Looking at sustainability through the prism of the booming travel and accommodation industries makes it more relevant. Han (2021) highlighted that it is the foundation of various industries' moral and ethical business practices and entails a subtly dedicated commitment to longevity and stability. Regarding tourism and hospitality, sustainability means aggressively advancing cultural diversity, environmental preservation, and economic growth while upholding a strong resolve to meet present demands without endangering future ones (Sakshi et al., 2019).
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The main objectives of the sustainability economic pillar are job creation, economic growth, and the reinvestment of tourism-related revenues into the local community's development (Purvis, Mao and Robinson, 2019). It gives destinations and enterprises an edge by encouraging competitiveness, innovation, and resilience in a globalised world where consumer tastes and social values always change, according to the study by Alejandrino, Mercante and Bovea (2021).
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The main objectives of the sustainability economic pillar are job creation, economic growth, and the reinvestment of tourism-related revenues into the local community's development, as argued by Malik and Abdallah (2019). It provides businesses and tourist destinations a competitive advantage in a globalised world where consumer preferences and societal values constantly shift by promoting innovation, global competitiveness, and resilience (Axon, 2020).
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Simultaneously, the environmental pillar of sustainability emphasizes the need to protect natural resources and biodiversity to lessen the negative consequences of climate change (Purvis, Mao and Robinson, 2019). Some strategies used include use management, energy conservation, and environmental preservation. Sustainable tourism is a method to reduce the negative effects of travel and support environmental preservation in a world where environmental challenges are of the highest significance, as illustrated by (Axon, 2020).

[bookmark: _Toc150952391]Sustainable Tourism in Bangkok, Thailand
Thailand's long-term economic trajectory is beset by a diverse array of challenges that need attention and resolution in order to achieve the status of a developed nation characterized by stability, prosperity, and environmental sustainability. The primary goals of the plan encompass the conservation, restoration, and sustainable utilization of natural resources, as well as the equitable distribution of these resources. Additionally, the plan aims to enhance national water security by efficiently managing the entire water resources system. Another objective is to effectively manage the environment and mitigate pollution in order to attain improved environmental quality. (Office of the National Economic and Social Development Board, 2017)
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This innovative strategy uses Thailand's vast biological and cultural diversity, and technological legacy to accomplish the Sustainable Development Goals (SDGs) (Edyvean et al., 2023). As Chutipat, Sonsuphap and Pintong (2023) indicated, this model increases tourism income by 10% by promoting secondary cities as new travel destinations. Online reservations for tourists have climbed by 15% due to the user-friendliness of digital platforms (Soikum, 2022). Generally, visitors' experiences have improved since the national carrying capacity regulations helped reduce traffic in key tourist destinations by 20%, as Li (2020) concluded. Strict Smoking Laws
Bangkok is not going to cease keeping its environment smoke-free. Smoking bans have led to a 30% reduction in indoor air pollution, making indoor public spaces healthier and more hygienic (Tabacco Control Laws, 2022). As a result of outdoor smoking prohibitions, the quantity of trash generated by smoking in public spaces has decreased by 25%, enhancing the city's overall cleanliness.
The study by Roxas, Rivera and Gutierrez (2020) suggested that collaboration between law enforcement, governmental agencies, and community engagement is necessary to carry out these initiatives. These measures are essential to the sustainability of Bangkok's tourism industry because they maintain the delicate balance between economic development, cultural preservation, and environmental responsibility.
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When a particular destination is selected for creating a tourism industry, it is called tourism development (Thosuwonchinda et al., 2020). The following models can analyse Bangkok’s tourism development and current position.
[bookmark: _Toc150952395][bookmark: _Hlk145901713]Butler's Life Cycle Model
The alterations of tourism destinations throughout time are understood and analysed through Butler's Life Cycle Model (An and Jang, 2020). The indicators and characteristics of each phase of the model are examined to analyse the position of Bangkok and its eco-tourism outcomes. Butler's Life Cycle Model assesses tourism's evolution and life cycle by segregating the process into six below-mentioned stages.
[image: Graph of the life cycle of a tourist destination]
Figure 3: Buttler's Life Cycle Model
Source: (Butler, 2006)
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According to Chan (2023), during the "Exploration" stage, visitors were introduced to Bangkok's historic landmarks, vibrant modern life, and rich cultural legacy in its tourist industry. Visitors were drawn to the city by its well-known attractions, including Wat Pho, the Grand Palace, and its bustling street markets, during the commencement of tourism.
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Bangkok seemed a no-brainer for the "Involvement" category because of its incredible development of travel infrastructure regarding its tourism industry. Great initiatives that improved the city's attractiveness and accessibility, such as Suvarnabhumi Airport and the BTS Skytrain, coincided with rising tourism (An and Jang, 2020).
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During its current "Development" phase, Bangkok has prioritised sustainability and resource management. Notable initiatives, including the closure of Maya Bay and the promotion of smaller towns, for instance, Chiang Mai and Chiang Rai, demonstrate the city's commitment to safeguarding sensitive ecosystems while enhancing its tourism offerings (Edyvean et al., 2023).
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Currently, Bangkok is going through a phase known as "Consolidation", which focuses on enhancing the visitor experience, safeguarding cultural assets, and implementing responsible tourism practices. Efforts such as the Trash Hero and the Single-Use Plastics Ban demonstrate the significance of sustainability in the city's current tourism approach (The Colours of Thailand, 2023).
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Bangkok's tourist industry may eventually reach the "Stagnation" stage as it grows, which is characterised by challenges such as increased traffic, changing visitor preferences, and infrastructure saturation, as suggested in the study of Kattiyapornpong, Chuntamara and Apichai (2021). Bangkok must be innovative and adaptable right now to maintain its appeal.
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There can be no decrease in the quality of the tourist experience or in the level of interest among visitors for the "Decline" phase to exist in the tourism industry. Bangkok must be able to continue its commitment to environmentally friendly tourism practices, cultural preservation, and environmental conservation if it is to be a popular travel destination for years to come (The Colours of Thailand, 2023).
[bookmark: _Toc150952402]Doxey's Irridex Model
The tourism impacts on the host community are determined through the model (Eggli, 2021). The irritation of tourists is also discussed. Doxey's Irridex Model helps assess the tourism impacts on the local community of Bangkok.
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Figure 4: Doxey's Irridex Model
Source: (Doxey, 1975)
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The study by Mincheol et al. (2020) pinpointed that the tourism growth in Bangkok witnessed the "Euphoria" period, typified by quick local growth and positive economic effects, during the early years of its tourism boom.
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The growth of tourism was accompanied by apathy, which is characterised by residents' indifference to or discontent with traffic and cultural commercialisation. One of Bangkok's initiatives is building the New Heaven Reef (CEIC Data, 2022). One potential solution to these problems that maintains a sense of community is conservation and good tourism practices, as stated in the study of Kattiyapornpong, Chuntamara and Apichai (2021).
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"Irritation" is a common phase in the development of tourist destinations, characterised by issues including resource depletion and transportation congestion. In response to these challenges and attempting to reduce community unhappiness, Bangkok enacted stringent smoking regulations and eco-tourism initiatives in the tourism industry (Eggli, 2021).
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The study by Çelik (2019) helped analyse that by taking a proactive and community-focused stance, Bangkok hopes to prevent the "Antagonism" stage, in which the host community becomes confrontational. Sustainable development and responsible tourism aim and growth to bring residents and visitors together in harmony eventually.
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[bookmark: _Toc150952408]Benefits of Sustainable Tourism in Bangkok
Bangkok has gained enormous financial benefits from eco-tourism. In 2019, the city welcomed more than 22.78 million international visitors, who spent 2.2 trillion Thai Baht in the local economy (CEIC Data, 2022). The preservation of valuable natural resources has benefited from sustainable practices. Bangkok reduced its annual plastic waste by thousands of tonnes by enforcing a ban on single-use plastics. Environmental awareness has increased in the community because of eco-tourism initiatives like Trash Hero. Bangkok's sponsorship of the Soi Dog Foundation demonstrates its ethical tourist practices and dedication to animal welfare, as denoted in The Colours of Thailand (2023).
[bookmark: _Toc150952409]Drawbacks and Challenges Sustainable Tourism in Bangkok
The tourist sector's exponential growth has resulted in poor waste management and traffic congestion. The travel and tourism sector bears the brunt of the 5% rise in air pollution in Bangkok in 2019 (Marks, 2020). The environmental impact of possible water shortages in certain locations is highlighted in the study by Naphawan and Wasusri (2021). In addition to endangering locals, the restriction also endangers tourists who are only passing through, aggravating the negative effects of the urban heat island effect.
[bookmark: _Toc150952410]Comparison with Other Destinations
It can be possible to get valuable destination information by comparing Bangkok's eco-friendly initiatives with those of other wealthy destinations. To protect the city's cultural heritage, Venice, Italy, for instance, has put in place a mechanism to cap daily visitors at 60,000, as stated in the study by Williams (2023). However, Bhutan is widely known for its low-impact tourism; the nation only welcomes a certain number of tourists each year and prioritises each visitor's well-being above the volume of visitors (Yingshuo, 2019). Bangkok is committed to global sustainability, which is congruent with its objective of promoting wellness in tourism, as highlighted in the research of Horne et al. (2020).
[bookmark: _Toc150952411]Emphasising the Need for Change
Bangkok may improve its resilience to economic shocks, destination stewardship, and cultural preservation by exchanging experiences with other holiday destinations (Naphawan and Wasusri, 2021). Kattiyapornpong, Chuntamara and Apichai (2021) suggested that a more sustainable future could be achievable by developing the tourist sector, promoting environmentally conscious travel, and implementing state-of-the-art waste management systems.
[bookmark: _Toc150952412]Recommendations for Sustainable Tourism Development:
Following are the recommendations to enhance the tourism development in Bangkok, Thailand:
· Diversify Eco-Tourism Offerings: Expand the range of experiences, such as guided hikes and wildlife-watching trips (Thosuwonchinda et al., 2020).
· Improve Public Transportation: Invest in environmentally friendly transportation (Gong, Detchkhajornjaroensri and Knight, 2019).
· Promote Responsible Travel Continuous Monitoring and Adaptation: Inform tourists about cultural awareness and waste reduction and provide an organisation for monitoring and assessment (Thosuwonchinda et al., 2020).
[bookmark: _Toc150952413]Conclusion
The development of Bangkok is a consequence of sustainable tourism. More tourists can be attracted towards Bangkok through sustainable practices in sustainable tourism's environmental, socio-cultural and economic sectors. In this report tourism development of Bangkok is explained by using the models, along with the benefits and drawbacks, as well as comparison with other tourist destinations. The suggested recommendations can also boost the tourism industry of Bangkok. Bangkok's famous and prominent locations can be developed for sustainable tourism. Bangkok must also help the local community to preserve natural resources by employing sustainable tourism practices.
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