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Personal Profile
 A reliable, hardworking and friendly individual with experience in customer service and working with people. I am looking to develop my career within the health and social care sector where I can use my communication skills, patience and willingness to help others. I am eager to learn new skills and work as part of a professional team to provide high-quality care.
 Key Skills
 * Excellent communication skills
* Teamwork and collaboration
* Friendly and approachable
* Customer service experience
* Time management
* Problem-solving
* Reliable and punctual
* Willing to learn and develop
* Organised and responsible 
Employment History
Birmingham Airport
Airport Way, Birmingham, B26 3QJ
2013 – to present
 
Responsibilities:
 * Assisted customers in a busy environment.
* Worked as part of a team to maintain high standards.
* Followed health and safety procedures.
* Managed tasks efficiently under pressure.
* Delivered excellent customer service.
 
 
Toys “R” Us
Dale End, Birmingham
1999 – 2006
 
Responsibilities:
 * Assisted customers with enquiries and purchases.
* Replenished stock and maintained displays.
* Operated as part of a busy retail team.
* Handled cash and customer transactions.
* Maintained a clean and safe working environment.
 
 
Education
 Parkfield Junior & Infant School
 Parkfield Road, Birmingham, B8 3AX
1998 – 1999
 
 
Interests
* Helping others
* Learning new skills
* Spending time with family and friends
* Walking and keeping active
* Listening to music
 
References
Available upon request.
Dear HR
I am approaching you in the hope of a career opportunity in Midwifery position within your maternity team. I am passionate about providing compassionate, safe and woman- centred care, and i am excited about the opportunity to contribute my skills, knowledge, and dedication to supporting women and their families throughout pregnancy, birth and the postnatal period.
My background in Health and Social Care has provided me with a strong understanding of person-centred care, safeguarding, effective communication, confidentiality and promoting equality and diversity. These experiences have taught me the importance of treating every individual with dignity, respect, and compassion while delivering high-quality care tailored to their individual needs.
Although my previous employment at Toys “R” Us was in a retail setting, it helped me develop many transferable skills that are valuable in midwifery. I learned how to communicate effectively with people from diverse backgrounds, remain calm under pressure, solve problems efficiently, and work as part of a team in a fast-paced environment. I also developed excellent organisational skills, attention to detail, and the ability to prioritise tasks while maintaining a professional and friendly approach.
My work experience at Parkfield Junior and Infant School further strengthened my communication and interpersonal skills. Supporting children and working alongside teachers enabled me to build trusting relationships, demonstrate patience and empathy, and contribute to creating a safe and empathy, and contribute to creating a safe and supportive environment. This experience reinforced my commitment to safeguarding and understanding the individual needs of those in my care.
I am a compassionate, reliable, and motivated individual who is committed to providing the highest standards of care. I understand that midwifery requires professionalism, resilience, emotional intelligence, and the ability to work effectively within a multidisciplinary team. I am confident that my caring nature, strong work ethic, and transferable skills enable me to make a positive contribution to your maternity service. I am passionate about supporting women and their families through one of the most significant experiences of their lives. I am committed to promoting informed choice, advocating for women, and delivering safe, evidence-based care that reflects the values of the NHS. I continually seek opportunities to develop my knowledge and skills to ensure i provide the best possible care.
I would welcome the opportunity to discuss and enthusiasm align with the values of your organisation. Thank you for considering my application. I look forward to the opportunity to contribute to your team and support women and families with compassionate and high-quality midwifery care, i have interchangeable skills, that i have gained in my job, while engaging with different people from all parts of the world working in World Duty Free. The cultural knowledge that i have gained is paramount when having to understand patience under the stressful experience of childbirth. Therefore, the key word is empathy, and it can come to us via any walks of life.
Yours Faithfully,
Nazmeen Akhtar

SWOT Analysis – Midwifery
Strengths
Caring and compassionate towards other.
Good communication and listening skills.
Able to stay calm under pressure.
Enjoy working as part of a healthcare team.
Passionate about supporting mothers and babies.

Weaknesses
Can be emotionally challenging when dealing with difficult situations.
Shift work, including nights, weekends and holidays.
Long training and continuous professional development are required.
Can be physically demanding with long hours on your feet.
High level of responsibility and accountability.

Opportunities
High demand for qualified midvives across the UK.
Opportunities to specialise in areas such as neonatal care or community midwifery.
Career progression into senior midwife, manager, lecturer or specialist roles.
Ongoing training and professional development.
Opportunity to make a positive difference to families every day.

Threats
Heavy workloads and staff shortages can increase stress.
Risk of burnout due to demanding working conditions.
Changes in NHS funding and healthcare policies may affect services.
Exposures to infectious diseases if infection control procedures are not followed.
Difficult and emergency births can be emotionally challenging.
Summary
Midwifery is a rewarding career that allows me to support women and their families throughout pregnancy, birth and the postnatal period. Although the role can be physically and emotionally demanding, i believe my caring nature, communication skills and willingness to learn make it a suitable career choice, The opportunities for career progression and making a positive impact on people’s lives outweigh the challenges.
Personal Development Plan (PDP) - Midwifery
A Personal Development Plan (PDP) helps identify goals and the steps needed to achieve them. As i would like to become a midwife. I have identified three goals that will help me prepare for this career over the next two years.
Improve my knowledge of pregnancy, childbirth and newborn care.
Midwives need a good understanding of antenatal care, labour, birth, postnatal care and caring for newborn babies.
 • Complete my Health and Social Care course successfully. • Read books and reliable NHS information about pregnancy and childbirth. • Attend university open days and speak to practising midwives. • Complete online learning courses related to maternity care.
 • Review my assignment grades. • Keep a learning journal to record what I have learned. • Ask teachers and mentors for feedback. • Reflect on my progress every six months.
Job Title: Midwife – Rotational (Band 6)
Employer: The Royal Wolverhampton NHS Trust
Location: Wolverhampton, West Midlands (WV10 0QP)
Salary: £39,959–£48,117 per year (NHS Band 6)  
Job Description: The successful candidate will:
* Provide high-quality, woman-centred care during pregnancy, labour, birth and the postnatal period.
* Assess, plan, implement and evaluate care for women and newborn babies.
* Work as part of a multidisciplinary team including obstetricians, neonatal staff and healthcare support workers.
* Promote safe practice and safeguard mothers and babies.
* Maintain accurate patient records and follow the Nursing and Midwifery Council Code of Practice.
* Support women to make informed decisions about their care.  
 Essential Requirements
 * Registered Midwife with the Nursing and Midwifery Council (or eligible to register).
* Excellent communication and interpersonal skills.
* Ability to work flexibly, including nights, weekends and bank holidays.
* Commitment to providing compassionate, evidence-based care.  
 Active NHS Job Link
NHS Jobs – Midwife Vacancies
 
2. Improve my communication and teamwork skills.
 Midwives work closely with women, families and other healthcare professionals, so communication is essential.
 • Volunteer or gain work experience in a healthcare setting. • Practise active listening and empathy. • Take part in group activities and presentations. • Develop confidence when speaking to others.
 • Ask for feedback from tutors and supervisors. • Reflect on my communication after work experience. • Set personal targets and review them regularly.
 3. Build confidence, resilience and professionalism.
 Midwifery can be physically and emotionally demanding, so confidence and resilience are important.
 • Learn stress-management techniques. • Stay organised and manage my time effectively. • Take on new challenges during placements or volunteering. • Maintain a healthy work-life balance.
 • Keep a reflective diary. • Review my goals every six months. • Celebrate achievements and identify areas for improvement. • Update my PDP regularly as I gain new skills.
Conclusion
This Personal Development Plan will help me develop the knowlagde, skills and personal qualities needed to become a successful midwife. By setting clear goals, working towards them over the next two years and regularly reviewing my progress. I will be better prepared for university and a future career supporting women and their families during pregnancy, childbirth and the postnatal period.
Gibbs’ Reflective Cycle 
My presentation was delivered on time, and I maintained good eye contact with the lecturer, which helped me communicate confidently. I felt pleased with my preparation and delivery. Feedback from my lecturer was positive about my time management and eye contact but suggested that I should have used Gibbs’ Reflective Cycle more clearly to structure my reflection. This made me realise the importance of following the required model. In future presentations, I will ensure I fully understand the assessment criteria and use Gibbs’ stages correctly. Overall, this experience has helped me improve my presentation and reflective writing skills for future assignments.
References
Gibbs (1988) states that reflective practice helps individuals learn from experience. (Accessed: 23 June 2026).
Gibbs, G. (1988) Learning by doing: A guide to teaching and learning methods. Oxford: Oxford Polytechnic. (Accessed 19 June 2026).














