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Social work is crucial for delivering seven-day services and creating an integrated healthcare system. By using strengths and outcome-focused approaches, social workers empower individuals to achieve independence and well-being, viewing them as whole persons. They work in multidisciplinary teams to help maintain health and facilitate independent living.

The adult social care landscape faces significant challenges due to an ageing population and rising demand. In 2014-15, there were 1.8 million requests for local authority adult social care, with individuals aged 65 and older accounting for more than two-thirds of these requests. This demand is expected to increase as more people live longer with complex conditions (Department of Health, 2016).

In this report, I will outline the role of an Adult Social Worker and my reasons for choosing this profession in the UK. I am committed to helping vulnerable adults live safely and independently, as this aligns with my values. Adult social work enhances the quality of life for individuals with disabilities, mental health issues, or who are at risk of abuse.

I will also analyse the skills needed for the role, evaluate my own abilities, and present an action plan for becoming a qualified Adult Social Worker. Additionally, I will discuss how I plan to build my personal brand, promote my professional identity, and develop a strong support network.

Social work is vital in achieving our commitment to seven-day services and an integrated care system. It is about seeing the whole individual, not just their conditions. As the demand for adult social care continues to grow, social workers will remain essential in ensuring that people receive the necessary support and care throughout their lives (Department of Health, 2016)
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https://uk.indeed.com/q-adult-social-worker-l-birmingham-jobs.html?vjk=96707071f3ca7ffa




Job description
We are a supported housing service providing accommodation and tenancy-related support to vulnerable adults at risk of homelessness. Our tenants require support with benefits, mental health services, substance misuse, social care, and other specialist services. We aim to promote independent living skills, such as budgeting and managing their home and life.
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1. Working in Challenging Situations 
   Adult Social Workers deal with individuals facing mental health crises, domestic abuse, homelessness, and safeguarding issues. Maintaining calm, professionalism, and a solution-focused approach is essential, especially during family conflicts and emotional disclosures (NICE, 2022).

2. Record Keeping and File Updates
   Accurate record-keeping is a legal necessity in social work. It supports safeguarding and multi-agency communication. Social workers must utilise electronic systems, write reports, and update risk assessments in accordance with organisational standards (British Association of Social Workers, 2021).

3. Organisation and Time Management
   Managing large caseloads requires effective prioritisation, scheduling, and balancing urgent tasks with routine work to ensure efficient workflow. Strong organisational skills are often listed as essential by employers (Hickman, 2022).

4. Conducting Risk Assessments
   Risk assessments are crucial in adult social care, identifying risks like self-neglect and abuse. Social workers must evaluate severity and necessary safety measures, adhering to regulatory standards (NICE, 2022).

5. Conducting Property Inspections
   Home visits assess living conditions and safety for adult clients. While not always highlighted in job profiles, these inspections are an essential part of environmental assessments in social care (Preston-Shoot et al., 2024).

6. Setting Professional Boundaries
   Maintaining professional boundaries ensures ethical practice, protects workers and service users, and prevents blurred relationships. Confidentiality and adherence to professional conduct are key (BASW Code of Ethics).

7. Self-Motivation and Independent Working
   Social Workers often work independently and must be self-motivated and flexible while accepting feedback (BASW, 2019).

8. Empathy and Approachability
   Building trust through empathy is vital in social work, especially when addressing sensitive issues. Active listening and compassion are critical skills (People, 2021).

9. Communication Skills and Adaptability
   Effective communication is necessary for engaging diverse clients and professionals. Social workers must demonstrate strong interpersonal skills and digital literacy (University at Buffalo, 2022).

10. Basic Computer Skills 
   Digital proficiency is essential in social work for maintaining case notes and conducting virtual meetings. Strong computer skills enhance efficiency (BASW, 2021).
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Strengths

1. Empathy and Approachability 
   Through the heartfelt experience of caring for an older family member with a complex medical history, I have cultivated a profound sense of empathy and unwavering patience. This journey has allowed me to grasp the emotional weight of illness, instilling in me the importance of treating every individual with dignity, respect, and compassion. My approachability creates a safe space for others to share their feelings and fears, knowing they will be met with understanding.

2. Communication Skills  
   My academic pursuits in Levels 4 and 5 have sharpened my written communication skills through engaging assignments and detailed reports, fostering a nuanced understanding of language. Moreover, my hands-on experiences in the care realm have empowered me to express myself with clarity and sensitivity, particularly when navigating delicate conversations that require both tact and sincerity.

3. Self-Motivation
   Balancing the rigours of my studies with the responsibilities of family life has honed my self-discipline and intrinsic motivation. I’ve consistently dedicated myself to learning and growth, viewing challenges not as obstacles but as opportunities to propel my career forward.

4. Basic Computer Skills
   I confidently navigate various digital platforms, regularly employing Microsoft Office (Word, PowerPoint, Excel), conducting research online, and utilising diverse learning platforms for my coursework. These technical skills are instrumental in enhancing my organisational capabilities, particularly when it comes to meticulous case recording in the future.
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1. Risk Assessment Skills
   Although I have a foundational understanding of social care, I have yet to undertake the formal process of conducting risk assessments. To advance in this critical area, I will seek structured training during my degree or through practical placements, ensuring I am equipped to navigate potential challenges effectively.

2. Record Keeping Using Professional Systems  
   My writing skills are well-developed, but I have yet to delve into the practicalities of utilising local authority case management systems, such as Mosaic or Liquidlogic. Gaining proficiency in these systems is crucial for my professional growth and will enhance my ability to maintain accurate and accessible records.

3. Working in Highly Challenging or Crisis Situations
   My current experience in challenging situations has been largely informal, revealing a need for formal training and supervised practice. I aim to build my resilience and confidence in managing crises, ensuring that I can respond effectively when the stakes are high.

4. Property Inspections and Environmental Assessments 
   To truly understand the nuances of environmental risk factors, I recognise the value of direct experience. Engaging in placements or shadowing seasoned professionals will provide me with the practical insights necessary for conducting thorough property inspections and evaluations.

Throughout my journey of continuous self-improvement, I have utilised a variety of self-assessment tools that have been instrumental in identifying both my strengths and areas for development. I began with a SWOT analysis during my insightful Level 5 reflective practice module, which provided a structured framework for evaluation. Additionally, I received constructive feedback from knowledgeable tutors, which offered valuable insights into my performance. My thought-provoking self-reflection journals have allowed me to engage deeply with my experiences and foster personal growth. Observations drawn from my own care experiences have further enriched my understanding of my capabilities. Finally, valuable peer feedback gathered from collaborative group work in college has highlighted different perspectives and encouraged improvement. These diverse tools have collectively illuminated my path toward self-awareness and growth.







To succeed as a future Adult Social Worker, I need a strong professional identity that demonstrates my values, commitment, and competence. My personal brand will focus on key principles, including empathy, professionalism, respect for diversity, reliability, ethical practice, commitment to safeguarding, and continuous learning. These values are essential and closely align with the core professional values and ethics expected of social workers as outlined in the BASW Code of Ethics, which guides my practice and interactions within the field (BASW, 2019).
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. Developing a LinkedIn profile that highlights my educational background, practical placements, certifications, and professional interests.  
 . Creating a comprehensive curriculum vitae specifically tailored to the field of adult social care.  
. Enrolling as a student member of the British Association of Social Workers (BASW).  
. Assembling a portfolio that includes coursework, relevant certifications, reflective practice, and training experiences.  
. Participating in networking events, webinars, and professional workshops.  
. Utilising a professional email address to establish a consistent digital identity.  

Engaging in these activities will enhance my visibility to potential employers and demonstrate my dedication to the social care profession.
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Networking is essential for gaining opportunities, placements, and employment. To build my network, I plan to engage with university lecturers and tutors, as well as placement supervisors, and take advantage of my BASW student membership. I will also participate in local authority social work events and volunteer with adult care organisations. Additionally, I aim to establish connections on LinkedIn with practising social workers and community health and social care professionals. Through these efforts, I hope to learn from experienced practitioners and access future job opportunities.
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	Year
	Stage
	Key Goals and Actions

	Year 1
	Level 5 (Current Year)
	• Complete Level 5 in Health and Social Care• Strengthen academic writing and complete reflective practice• Create LinkedIn profile and join BASW• Complete short courses: Safeguarding Adults, Communication Skills, Equality & Diversity

	Year 2
	Level 6 Social Work Degree
	• Begin placement• Learn to complete formal risk assessments• Develop case recording and digital system skills (e.g., Mosaic, Liquid logic)• Practice professional boundaries under supervision• Attend workshops: challenging behaviour, crisis management

	Year 3
	Newly Qualified Social Worker 
	• Apply for Adult Social Worker roles• Begin ASYE programme• Build confidence in property inspections and home visits• Strengthen decision-making under pressure• Attend court report writing and legal literacy training

	Year 4
	Post-ASYE Social Worker
	• Aim for independent caseload management• Complete specialist training (e.g., Mental Capacity Act, safeguarding investigations)• Strengthen multi-agency working relationships• Develop confidence with complex cases

	Year 5
	Experienced Practitioner
	• Work confidently with complex safeguarding cases• Mentor new students or trainees• Prepare for advanced roles (e.g., Senior Social Worker)• Continue CPD and reflective practice
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Becoming an Adult Social Worker is a long-term goal that aligns with my personal values, academic progress, and caring experience. This role demands a combination of empathy, resilience, effective communication, risk assessment abilities, and professionalism. I have established a strong foundation through my studies at Level 4 and Level 5, informal care experiences, and ongoing training. However, I recognise the need for formal training through degree-level placements and the ASYE programme to gain crucial experience in crises, property inspections, and case recording.

By cultivating my personal brand, expanding my professional network, and adhering to my five-year action plan, I am confident in my journey to become a skilled and effective Adult Social Worker who champions dignity, safety, and independence for vulnerable adults.












[bookmark: _Toc215164400]Reference List

1. BASW (2019) VIEWPOINT: What skills are needed for professionalism in social work? [Online]. Available at: https://new.basw.co.uk/about-social-work/psw-magazine/articles/viewpoint-what-skills-are-needed-professionalism-social (Accessed: 25 November 2025).
2. BASW (2021) Digital capabilities for social workers. [Online]. Available at: https://basw.co.uk/policy-and-practice/resources/digital-capabilities-social-workers (Accessed: 26 November 2025).
3. British Association of Social Workers (BASW) (2021) Code of Ethics for Social Work. [Online]. Available at: https://www.basw.co.uk/codeofethics (Accessed: 25 November 2025).
4. Casebook (2023) 9 Essential Skills for Case Management in Social Work. [Online]. Available at: https://www.casebook.net/blog/9-essential-skills-for-case-management-in-social-work/ (Accessed: 25 November 2025).
5. Department of Health (2016) Vision for adult social work in England: a strategic statement for social work with adults 2016–2020. London: Department of Health. Available at:
https://assets.publishing.service.gov.uk/media/5a7f138540f0b6230268d4ac/DH-vision-adult-social-work.pdf (Accessed: 25 November 2025).
6. Hickman, K. (2022) 4 Time Management Tips for Social Workers - FAMCare. [Online]. Available at: https://www.famcare.net/4-time-management-tips-for-social-workers/ (Accessed: 25 November 2025).
7. Institute for Apprenticeships and Technical Education (2023) Social worker (integrated degree). [Online]. Available at: https://skillsengland.education.gov.uk/apprenticeship-standards/st0510-v1-1 (Accessed: 20 November 2025).
8. National Institute for Health and Care Excellence (NICE) (2022) Social Work with Adults Experiencing Complex Needs. London: NICE. Available at: https://www.ncbi.nlm.nih.gov/books/NBK588598/ (Accessed: 25 November 2025).
9. National Institute for Health and Care Excellence (NICE) (2022) Social work with adults experiencing complex needs: Evidence reviews for risk assessment. [Online]. Available at: https://www.nice.org.uk/guidance/ng216/documents/evidence-review (Accessed: 25 October 2023).
10. NHS England (2023) Records Management Code of Practice. [Online]. Available at:
https://transform.england.nhs.uk/information-governance/guidance/records-management-code/records-management-code-of-practice/ (Accessed: 25 November 2025).
11. People, S.C. (2021) Discover the Skills You Need to be a Social Worker. [Online]. Available at: https://jobs.socialcarepeople.co.uk/social-worker-skills-guide (Accessed: 25 November 2025).
12. Preston-Shoot, M., Braye, S., Doherty, C., Stacey, H., Hopkinson, P., Rees, K., Spreadbury, K. and Taylor, G. (2024) Second national analysis of safeguarding adult reviews: Final report: Stage 2 analysis. Local Government Association. Available at: https://www.local.gov.uk/PCH (Accessed: 20 October 2023).
13. University at Buffalo (2022) List of Essential Skills and Traits for Social Workers. [Online]. Available at: https://socialwork.buffalo.edu/admissions/is-social-work-right-career-for-me/list-of-essential-skills-in-social-work.html (Accessed: 26 November 2025).
14. Indeed (n.d.) Adult Social Worker Jobs – Birmingham. [Online]. Available at: https://uk.indeed.com/q-adult-social-worker-l-birmingham-jobs.html?vjk=96707071f3ca7ffa (Accessed: 25 November 2025).

image1.png
Adult's Social Worker

By Charles Hunter Associates B - 41 ¥
West Midlands Region « Hybrid work

Upto £32.20 an hour - Full-time, Fixed term contract

Applied u Q© Jobhidden

Profile insights

Here's how the job qualifications align with your profile

& Licences

© Driving Licence v

®  skills

Social work v

Do you have experience in Social work?




image2.png
VWhat we are looking tor:

- The ability to work in challenging situations

- The ability to keep records and update files

- The ability to organize your working day

- The ability to be able to conduct and review risk assessments
- The ability to conduct property inspections

- The ability to set professional boundaries

- To be self- motivated and be able to work independently

- To be approachable and show empathy

- To have good communication skills and could adapt your approach

- To have hasic comnuter skills




