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The following essay will look to explore some of the range of advocacy services and providers that are available currently in the here in Wales and UK. The aim is to see what services are available for people or service users which could be used to offer support, advice and help if needed. See how they are supported and upheld in legislation form the UK and Welsh governments and through agencies that provide specialized support to the people who require their advocacy service. Even health and social care professionals such as social workers are attached to advocacy. There are far too many agencies and pieces of legislation to give you all the information on all that they do and how this is linked to theories so it will be narrowed down to a few in doing this it will make it clearer what the ones chosen to offer. Advocacy itself comes in many forms from self-advocacy, group non-statutory, non-instructed, peer and citizen. Combing all this together with the aid of the Advocacy Charter (2002) by the end you will see what Advocacy and its provision mean and do to help the individuals who require its service to help them. There are quite a few agencies throughout Wales and the UK that offer the service of advocacy and its provisions such as Mind, Advocacy focus, the Advocacy project, Age UK Age Cymru, Advocacy west Wales and Prisoners Families Communities a Fresh Start Together (PACT) most areas are covered within the agencies ranging from mental health, families, children, and for people within the prison system. Then we have several pieces of legislation to back up the advocacy  We have the Equality Act (2010)  Human Rights Act (1998), Mental Health Act (0000), Mental Capacity Act (0000), Care Act (2014), In Wales there is section 10 of Social Services and Wellbeing Act Wales (2014) (SSWBAW) within this part this section is the Welsh governments acknowledgement to this vital and pivotal service of advocacy in doing this the Welsh government is showing that wellbeing and voice matter including advocacy doubles down on this in the next section you will find definitions of types of advocacy and what some of the agencies offer.
Types of Advocacy 
Self-Advocacy: is the process of speaking or acting on one's own behalf in order to advance one's own wants and interests is known as self-advocacy (Bateman, 2000).
Group Advocacy: is when a group of people with similar meet to put forward shared views in what ever the problem or need be (Kelley, 2005).
Peer Advocacy: peer advocacy is support from someone with the experience of having used the service themselves and can draw from past experiences to empathise and help (Kelley, 2005).
Citizen Advocacy: this brings together and matches people within the local community to form supportive relationships in helping vulnerable people and also helping in specific situations this can be over prolonged periods of time (Kelley, 2005).  
Agencies that offer Advocacy Services/Advice
Mind: offer services in advocacy in the following areas mental health We provide advice and support to empower anyone experiencing a mental health problem. We campaign to improve services, raise awareness, and promote understanding (Mind.org,2023).
Age UK: provides advocacy in may forms from weekly phone calls to help with forms, benefits, homelessness, support to name a few (Age, UK 2023).
Age Cymru: offer similar to age UK as well as services in dementia (Age Cymru,2023).
[bookmark: _Hlk136802869]Advocacy Project: offers help in the types of advocacy ranging from self to non-structural including help with national health service (NHS) complaints (Advocacy Project 2023)
Advocacy Focus: offer services in advocacy in lots of areas ranging from children to veterans including independent advocacy help in mental health (Advocacy focus 2023).
Advocacy Charter (2002): this is the rules and regulations in which all people practicing advocacy must adhere to (Advocacy Charter 2002)
Advocacy West Wales: providing Advocacy services in Pembrokeshire, Carmarthen, Ceredigion in mental health, independent mental health advocates, and carers.
PACT: Pact is a pioneering national charity that supports prisoners, people with convictions, and their children and families. We provide caring and life changing services at every stage of the criminal justice process: in court, in prison, on release, and in the community. Offering advocacy help with court proceedings, probation, custody, and family support.
With all the types of Advocacy listed the aim remains the same to help advise and empower people to get the outcome they need or want when possible (Charter,2002)
Legislation offers the added protection as it means that it is statutory protected by law and must be up held weather that be from the advocacy charter (2002) the (SSWBAW 2014) Human Rights Act (1998) they are all there to support the providers of advocacy services feel that they have legislation to provide them support in their actions in providing advocacy provision  support and help of the individual/service user they are helping.  
[bookmark: a13]Now we know that advocacy is within reach of most people once they access it can be greatly beneficial to them as well as other family members or people helping the person or service user in need of advocacy. The group chosen today is prisoners and how they can be supported and helped as here in “Britain its lock them up and through away the key” as we tend to lock up more citizens than most of Europe (Mckenna, 2018). “In March 2004 the Office of the Deputy Prime Minister (ODPM) published a discussion document, which stated: ‘social exclusion has complex and multi-dimensional causes and consequences, creating deep and long lasting problems for individual families, for the economy, and for society as a whole”(ODPM, 2004) this covered a few areas of discussion including Mental Health and discrimination but it missed out prisoners however from a previous report (Social Exclusion Report 2002) again from (ODPM) this was aimed at helping reduce reoffending. “People who have been in prison account for one in five of all crimes. Nearly three in five prisoners are re-convicted within two years of leaving prison. Offending by ex-prisoners’ costs society at least £11 billion a year. This all tells us we are failing to capitalise in the opportunity prison provides to stop people offending for good” (ODPM,2002). “No one is ultimately responsible for the rehabilitation process at any level from national policy to the level of the individual prisoner” (ODPM,2002). In 2002, Seven aims were established by the Home Office to guide and advise its main operations. The fourth goal was about recovery. The Government was obligated: "To deliver effective custodial and community sentences to reduce re-offending and protect the public, through the prison and probation services in conjunction with the Youth Justice Board (ODPM,2002). So we can see why the government looked to tackle this area due to the costs. Discrimination comes into effect as prisoners like many other stigma attached groups such as ethnic minorities and mental health suffers  all suffer from this in society (ODPM 2004a).With this mind a black prisoner with a mental illness is going to have three stigmas attached to him upon release from prison this then leads to labelling theory Labelling is the process through which others, typically those in positions of authority, seek to impose an identity upon us, according to  (O'Byrne (2011). That’s why it needs to start before release ‘Challenge It, Change It’, which is the latest diversity training programme for prison staff, which is being rolled out as this article is being written.(Illingworth,2009).The programme consists of Cognitive Behaviour Therapy (CBT) being used to help in the rehabilitation process. However, clearly the same amount of resources and effort has not been given to the other areas of discriminatory activity as has been for race. This brings together many interrelated elements and is in keeping with Thompson’s (2001) view of discrimination” (Illingworth,2009).Thomson (2021) believes that in order to prevent prejudice ,and discrimination equality must be promoted, but not in the sense of sameness or as a means of discouraging people from being unique in order to achieve equality and justice. Thomson (2021) Personal Cultural Structural Model (PCS) is an excellent way look at how this can be seen in the prison setting as the personal can be the prisoner the cultural can be the prison and the structural can be the system with in and running the prison. Breaking that down starting with the ‘P’ the prisoner this would include their feelings, beliefs, and actions this can be where the prejudice and discrimination start to form (Thomson,2021). (‘C’) Culture level relates to the degree of culturally shared perspectives, methods of thinking, and behaviour among the group of individuals administering, in this example, the prison guards, since we must take into account their most fundamental cultural, religious, and philosophical beliefs in this group (Thomson,2021). ‘S’ the structural side the hierarchy controlling the system refers to the aspects of the prison system's structure that have the potential to allow prejudice and discrimination to become ingrained in society through the use of language and attitude this caused by power and influence (Thomson,2021). The (PCS) model fully demonstrates that problems are there on all levels. However, if the (PCS) is used in the correct manner and with the use of (CBT) alongside it will be affective to all involved from the prisoner to the culture within prison and adopted in the structural side then outcomes and results will be very different. Change needs to happen at all levels not just the prisoner as if (C) Culture  within the prison and Guards does not change then the discrimination and prejudgments will still be embedded in the environment (Thomson,2021) (S) Structural level with all that has been implemented need to make sure that all this is being followed through and adhered too across its workforce for it to have the best outcomes (Thomson,2021). After Release from prison the support of (PACT) can help not just the prisoners but their family and friends too with a wide range of help and support. The core mission of (PACT) is to offer services that help people live better lives. Realising that listening is the most crucial skill for us to have. Basing our services on what our service users tell us will improve their lives. We strive to produce results that matter to the clients we work with. However, there are instances when we acknowledge that some issues are out of our control and that, based on what our service users are telling us, structural or policy changes are necessary. When this occurs, we search for chances and answers. In other circumstances, this entails giving kids, families, or individuals with strong convictions a platform from which to be heard (PACT).
Conclusion
As we have learned above Advocacy and its provisions is broad area of expertise with a range of services, help, support, and advice covering a vast and wide area ranging from mental health through helping the elderly with chats and forms helping people with homelessness to helping prisoners in and out of prison also discovering the various types of advocacy ranging from self-advocacy, citizen advocacy to Structural and non-Structural advocacy. With the backing of the various pieces of legislation like the Mental Health Act (1998) the Advocacy Charter (2002), and the Equality Act (2010) and the human Rights Act (2010) supported by the two acts from (ODPM,2002,2004)  and the new training of ‘Challenge it Change it’(C2C, 2016) and by implementing the Thomson (2021)(PCS) model in the correct way there is more than enough to support rehabilitation for prisoners and give them the best chances of not reoffending and with the support of (PACT) when released they have continued support for both themselves and their families. All of this also applies to structural and society as they also need to do their bit in understanding and by not judging and being discriminatory towards them Everyone has to play their part to stop the anti-discrimination prejudicialness instead aim for fairness and equality (PACT). And in doing so be promoting Self Advocacy to help (Mind.org).
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