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The discussion in the portfolio includes a curriculum vitae based on education, achievements, work experiences, skills and hobbies. It also includes a personal statement for the job role, SWOT Analysis and personal development plan. The portfolio also explore the reflective model where thoughts, performance, feelings and improvement areas will be evaluated.
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	Curriculum Vitae 
Lulit Hailu
16 Grovland RH69HE
United Kingdom
07902481857
Tddlulit3@gmail.com
Personal Profile 
I am a caring and motivated individual with potential experience who is engaging within the case sector. I am reliable, friendly and passionate regarding supporting the individuals who are vulnerable with respect and dignity. I am able to work potentially with both parts of a team and independently. Effective interpersonal and communication skills with a wider willingness towards continuing to learn and develop in health and social care.
Work Experience 
Care Assistant
Peak 15 Care Home (2024 to Present)
· Supported the residents with core daily activities. 
· Helped with the needs of personal care and assisting in managing a safe and clean environment. 
· Maintaining staff and residents communication through professionally. 
· Offering companionship as well as emotional support. 
Care Worker
Broom Care (2022 to 2024)
· Supported the service users with the tasks that are initiated on an everyday basis. 
· Assisted the residents with core mobility as well as wellbeing and worked as a main part of a care team. 
· Continued with the safety and health processes. 
· Managed the professional relationships and respectful with the residents.
Educational Qualification 
· Currently pursuing Certificate of Higher Education Skills for the Workplace on Health and Social Care 
Key Skills 
· Time management and teamwork skills 
· Communication and organisation skills 
· Capability to work under pressure 
· Active listening and problem-solving skills 
· Compassionate and caring nature 
· Basic IT skills 
Interests and Hobbies 
· Assisting community people 
· Listening to music 
· Learning new type of skills 
· Fitness and walking 
· Reading articles based on health 
References 
· References are available based on request.
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I aim to apply for the job position of Healthcare Support Worker at Bupa UK as I am passionate about supporting the vulnerable adults and children and creating a difference within the lives of individuals through person-centred and compassionate care. My aim for a long-term career is to develop a potential career in the health and social care sector of the UK through developing my practical capabilities, communication skills and professional knowledge. I am interested in working in the organisation as they include a potential reputation for offering high-quality care, encouraging dignity as well as supporting staff development and residents. 
I am currently pursuing a Certificate of Higher Education Skills for the Workplace on Health and Social Care that has assisted me towards developing core knowledge as well as understanding based on teamwork, supporting individuals, communication and professionalism in the healthcare environment. In my studies, I have enhanced my core awareness based on the significance of respect, dignity, care practices and equality while supporting the individuals who are vulnerable. My core education has been enriched by capability towards communicating through professional means and working responsibly in the health and social care settings. I have obtained practice experience with my experience as a Care Assistant at Peak 15 Care Home, where I engaged in supporting the residents with personal care, emotional support and daily living activities and managing a clean, comfortable and safe environment. The experience has assisted me towards enriching my communication, interpersonal and teamwork skills. This has led to understanding the significance of professionalism, compassion and patients in supporting the individuals with various physical and emotional needs. I have fostered confidence within working independently and part of the care team towards offering support to the residents. In my past experience as a Care Worker at Broom Care, I engaged in supporting the service users with mobility, wellbeing and everyday tasks during working with the other staff members. The role fostered my capability towards working under pressure, dealing with health and safety processes and managing a professional and respectful relationship with the residents. 
I consider that my core personal strengths can help me in being a valuable employee as a Healthcare Support Worker at Bupa UK. I am adaptable, committed, compassionate and reliable towards managing the high standards within care. I effectively work through independent means and multidisciplinary teams and can maintain calmness in a high pressurised environment. My effective communication skills permit me towards developing positive relationships with colleagues, residents and families. I am committed towards professional development and continuous learning towards enriching the care quality. I am highly motivated towards pursuing the career as a Healthcare Support Worker as I engage in helping others as well as supporting individuals to live with comfort, dignity and independence. I am potentially confident that my educational aspect, personal qualities and healthcare experience will help me towards my future job role as a Healthcare Support Worker. These aspects will lead to positively contributing towards the care services that will support my professional growth within the healthcare sector. 
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Strengths: I include the strength of empathy, teamwork and communication skills that will be important for my future role of Healthcare Support Worker. My current studies focusing on Certificate of Higher Education Skills for the Workplace on Health and Social Care have fostered my core understanding based on professionalism, communication, dignity as well as supporting the individuals in the healthcare environment. The strengths also include being patient, reliable and compassionate during supporting the vulnerable individuals (Hernandez et al., 2022). My work experience as a Care Assistant at Peak 15 Care Home as well as Care Worker within Broom Care has assisted me towards the development of professionalism, communication skills, teamwork and capability towards supporting the residents in healthcare.
Weaknesses: I include the weakness of developing the practice experience of healthcare which needs to be improved as compared with the highly experienced professionals in healthcare settings. I include the weakness of low confidence during managing unfamiliar situations and critical needs of patients. The managing of academic studies with the responsibilities of the work creates pressure while focusing (Adisa et al., 2022). I enhance my knowledge through practical experience, learning from the healthcare professionals and healthcare training towards fostering my professional competence and confidence. I continue to enhance my confidence level and knowledge through teamwork, learning in the care settings and experience. 
Opportunities: The healthcare sector in the UK offers core career growth opportunities and professional development for roles like Healthcare Support Workers. Healthcare organisations within the UK offer opportunities for professional development, experience in care roles and career progression (Quew-Jones and Rowe, 2022). My current educational studies as well as practical care experience can lead in supporting the future opportunities of employment as well as professional development in healthcare settings. 
Threats: The healthcare sector is emotionally and physically demanding due to the staff shortages, challenges in patient situations and long working hours. The burnout and high workplace stress might impact wellbeing and performance. Regulations, employer expectations and healthcare policies changes, that need the training and continuous adaptation (Rustam et al., 2024). The competition for the different skilled healthcare roles might lead to an increase within the future, ongoing learning as well as professional development that will be important toward being competitive within the care sector.
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	Goal
	Specific 
	Measurable 
	Achievable 
	Relevant 
	Time-bound 

	To enhance healthcare-based skills.
	Developing the communication, support skills and practical care for the future role of Healthcare Support Worker. 
	Measured through obtaining experience in additional care and dealing with my work in the healthcare environment. 
	The goal will be attained through practical experience on the work, continuous learning and teamwork in the care environments.  
	Effective healthcare skills are important for offering person-centred and safe care (Ahmed et al., 2022). 
	12 months

	To engage in developing teamwork and communication skills 
	Enhancing teamwork and communication skills in the multidisciplinary healthcare settings. 
	Measured through obtaining positive feedback from the supervisors and fostering confidence among patients. 
	The goal will be achieved through practicing the communication within teamwork and placement activities. 
	Effective communication engages in supporting the wellbeing of patients as well as professional collaboration (Phan, 2026). 
	18 months

	To obtain career progression in healthcare settings. 
	Securing the permanent position for Healthcare Support Worker in the care sector of the UK. 
	Completing my degree and applying for 5 job positions within healthcare.
	Achieved through academic studies while obtaining the experience on practical healthcare aspects.
	Career progression leads in supporting the development within the healthcare setting (Tempest, 2025).
	24 months


Table 1: SMART Goals 
(Source: Self-Created)
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Description: My experience focused on the evaluation of my weaknesses, threats, strengths and opportunities linked with my academic and professional development. 
The activity depended on my current studies within Certificate of Higher Education Skills for the Workplace based on health and social care and effectively supported my self-awareness based on the readiness for the future employability and healthcare practice. Within the task, I focused on my existing educational studies, healthcare experiences on work, communication skills and personal qualities. I also engaged in exploiting different improvement areas that will be required based on the practical healthcare experiences as well as confidence within the unfamiliar care aspects. Within the verbal feedback session, my lecturer included that SWOT Analysis observed different strengths linked with healthcare practice particularly communication, teamwork and empathy. The lecturer also included that reflection can be enhanced through evaluating the way weaknesses might influence future performance based on professionalism and offering proper strategies for enhancement (Asregid et al., 2023). The feedback promoted me towards thinking effectively regarding my professional and personal growth. 
Feelings: In the initial stage, I was confident in identifying my core strengths as my care work experiences and educational studies contributed towards professionalism understanding, person-centred care, dignity and communication. I was proud that I had enhanced the qualities like professionalism, patience and compassion, teamwork and reliability with my experiences in the healthcare environment. The qualities are important in healthcare roles like Healthcare Support Worker as it contributes in managing wellbeing and dignity within the vulnerable individuals (Kabadayi et al., 2023). I also felt anxious during the identification of the weaknesses and focusing on those issues limited the advanced healthcare experiences. 
Evaluation: My internal aspect was important as it led in enhancing my self-awareness and assisted me towards understanding the engagement between my professional responsibilities and personal qualities in the healthcare practice. In my experience, a positive aspect included observing strengths like professionalism, teamwork, empathy and communication. The strengths are crucial as Healthcare Support Workers are needed to communicate with the patients, multidisciplinary teams and families (Gledhill et al., 2023). The other positive aspects included observing opportunities in the healthcare sector like professional development, high healthcare workers demand and career progression. This enhanced my confidence level based on the possibilities of future employment. I also faced certain limitations as my lecturers indicated that certain areas limited wider reflection based on the influence of my weaknesses depending on professional performance and patient care. 
Analysis: The SWOT Analysis indicated that self-reflection is important for professional improvement in healthcare practice. The strengths align with the values needed in the healthcare environments like dignity, teamwork and respect (Verdugo et al., 2026). My work experiences as a Care Assistant within Peak 15 Care Home as well as Care Worker at Broom Care assisted me towards the development of interpersonal skills, teamwork, communication and emotional understanding during supporting the individuals who are vulnerable. My lecturer focused on healthcare professionals that are needed to include academic understanding with confidence, practical experience and competence. Healthcare environments are emotionally and physically demanding. I effectively understood and observed threats like workplace stress and burnout which led me in understanding the significance of personal wellbeing with professional responsibilities. 
Conclusion: I observed the core strengths that can positively engage in contributing to patient care like professionalism, empathy, communication, compassion as well as teamwork. I also focused on weaknesses based on confidence and low practical experiences. The feedback from the lecturer has been valuable as it promoted thinking critically regarding the way the weaknesses can impact patient safety and professional practice (Hill and Sankey, 2026).
Action Plan: To enhance the future professional performance, I plan to obtain practical experience in the healthcare settings for fostering my professional capabilities and confidence. I also plan on enhancing my teamwork and communication skills through the interactions and experiences in the multidisciplinary environment.
[bookmark: _Toc229574382]Conclusion
The portfolio has highlighted the curriculum vitae based on the health and social care experience. It has also discussed personal statements based on the job role of a Healthcare Support Worker at Buka UK indicating career aims and experience. The SWOT analysis is detailed in indicating the personal opportunities, strengths, weaknesses and threats and a personal development plan. Gibbs’ Reflective Cycle has been discussed based on the feelings, performance and improvement areas.
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