Chapter Four – Analysis of Results 

4.1 Introduction
The findings from secondary data sources about the relationship between police culture and DV in the UK are critically examined in this chapter. It employs a thematic analysis framework, referencing recurrent themes in government reports, academic research, inspection reports such HMICFRS, media enquiries, and publications from advocacy groups. To put themes in context and enhance the story, quantitative data from the Home Office, Women's Aid, and the Office for National Statistics (ONS) are included.
Four overarching themes emerged from the data:
1. Underreporting and Victim Distrust
2. Institutional Misogyny and Cultural Attitudes
3. Police Perpetrators and Accountability Deficits
4. Organisational Resistance to Reform

4.2 Underreporting and Victim Distrust
The substantial underreporting of domestic violence incidents, which is frequently directly related to victims' fear in police responses, is one of the most constant findings across a variety of data sources. Only 18% of victims of domestic related violence told the police about their experiences, according to the ONS (2023), and for many, the fear of being disregarded or not believed was a significant barrier. Quantitative information from the Office for National Statistics (ONS), Women's Aid, and the Home Office is used to contextualise the themes and improve the narrative.
According to a Her Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS, 2021) thematic evaluation, victims' concerns over police response delays, victim-blaming attitudes, and inadequate investigative follow-ups were found to be recurrent. According to Women's Aid (2022), survivors who had unpleasant experiences with police were less likely to disclose such occurrences in the future, which would have continued the cycle of abuse.
It is important to note that marginalised groups, including migrants, LGBTQ+ victims, and Black, Asian, and Minority Ethnic (BAME) women, have additional obstacles. Women from marginalised areas frequently fear both systemic racism and state brutality, according to Imkaan (2020), which makes interacting with law enforcement difficult. According to one survivor Imkaan quoted, “I couldn’t call the police. I didn’t think they would protect me. I thought they’d criminalise me instead.”
These narratives point to a crisis of legitimacy in policing domestic violence. According to Hohl and Stanko (2015), police legitimacy is closely tied to perceptions of fairness, responsiveness, and respect. When these are absent, the institution loses the trust required to protect vulnerable victims.



4.3 Institutional Misogyny and Cultural Attitudes
Based on the analysis, the efficacy of domestic violence policing is seriously hampered by deeply ingrained misogynistic beliefs inside police culture. A male orientated culture where sexist jokes, the trivialisation of abuse, and the normalisation of coercive behaviours are all too widespread has been described in a report from HMICFRS (2021). These viewpoints frequently carry over into operational policing.
A Metropolitan Police internal assessment (Casey, 2023) found pervasive misogyny, with male officers mocking and failing to take seriously female victims of domestic abuse. According to the review: “Women who report domestic abuse are too often treated as a nuisance, not as a person at risk.” It found that misogynistic WhatsApp groups and sexist banter were not anomalies but part of a tolerated culture.
The story of PC David Carrick, a serving Metropolitan Police officer who committed numerous rapes and acts of coercive control while the matter was being investigated internally, is a damaging example which was outlined by the BBC (2023). The fact that Carrick was able to continue working despite several accusations shows how officers' misogynistic protectiveness can take precedence over victim safety.
According to Waddington (1999), policing cultures frequently encourage loyalty, camaraderie and unwritten standards that may conflict with regulated police codes of conduct. These patterns of behaviours can result in victim blaming, minimising abuse and a reluctance to investigate fellow officers when concerning patterns emerge. 

4.4 Police Perpetrators and Accountability Deficits
A particularly disturbing pattern in the data concerns the number of police officers accused or convicted of domestic abuse, and the apparent failures of police forces to respond appropriately. Research by Centre for Women’s Justice (2024) found that between 2015 and 2020, at least 700 officers and staff were reported for domestic abuse, yet only a small proportion faced disciplinary action. The research also states that when concerns were expressed in 2019 regarding police officer’s behaviours and conduct, there does not appear to be much change in the 5 years when the latest report was published in 2024. The complaint launched in 2019 highlighted that police forces failed to restrict access to officers’ duties if they were under investigation for domestic abuse offences. Perpetrators were frequently given access to police resources and permitted to remain in service, often using them to threaten their victims.
The emphasis on loyalty in police culture, where reporting a colleague is frequently seen as betrayal, is linked to this protectionism. This is referred to Westmarland and Conway (2020) as the "code of silence," a powerful cultural norm that impedes accountability. Similar to other misconduct scenarios like racism or sexual harassment, officers who tried to voice concerns were frequently shunned or disregarded as mentioned by Chan (1996).
Furthermore, only 9% of allegations against officers for domestic abuse led to repercussions, according to Home Office data (2022). The absence of significant repercussions worsens victims' anxieties and fosters a sense of entitlement for the perpetrator.
Institutional betrayal trauma is a significant sub-theme, in which victims feel hurt not just by the abuser but also by the system that did not protect them. Smith and Freyd (2014) suggest that the psychological effects on victims are exacerbated when systems or authoritative figures participate in harming or concealing abuse. Survivors of officer-perpetrated domestic abuse have reported feeling that they have been silenced twice. First by their partner, then by the institution designed to deliver justice and protect victims.

4.5 Organisational Resistance to Reform
The final theme relates to systemic resistance to reform. Changes of policing institutions have been relatively slow, despite high profile cases and multiple reviews. Domestic abuse policies have been put in place by numerous forces, however research indicates that they are not always followed and are not well monitored.
According to a 2022 HMICFRS audit, many police forces had action plans for dealing with domestic violence, but few of them were able to clearly show how they affected victim outcomes. The implementation of these policies is seen as a “tick-box exercise” and did not include the required cultural shift. The audit states “officers are trained on domestic abuse, but training is not enough when the culture rewards conformity over challenge.”
Cultural reform requires more than policies and procedures. It requires strong leadership and accountability by all involved. The National Police Chiefs’ Council (NPCC, 2024) admitted that “cultural change has not kept pace with policy change,” and acknowledged the need for reform.
Institutions also tend to avoid taking responsibility and deflect criticism. When the media exposes reveal failures, public statements often focusing on “bad apples” rather than acknowledging systemic issues. This was made clear following the Carrick case, in which the police first presented the situation as a singular failure before, under duress, deeper systemic problems were reluctantly admitted (The Guardian, 2023).
Nonetheless, encouraging methods are starting to appear. Domestic violence is being reframed as coercive, systematic, and complex which requires empathy and understanding. Initiatives like DA Matters, which was created by SafeLives have now been created and are supported by the Home Office. Enhanced victim participation and enhanced investigation results are reported by forces who have implemented this training (SafeLives, 2024).

4.6 Conclusion
The difficulties facing domestic violence policing in the UK are clearly illustrated by the examination of secondary data. Despite changes in policy frameworks, institutional and cultural obstacles still exist. Several systemic flaws that compromise justice and safety include victim mistrust, misogynistic views, officer misconduct, and resistance to accountability. More than just procedural reform is needed to address these problems. Police culture must change, disciplinary procedures must be transparent, and survivor-centred practice must be embraced.
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