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Introduction
Professional career growth relates to the procedure of delivering events and programs that really can aid a person as well as an organization in influencing a wide range of skill acquisition. The significance of professional career advancements will be investigated in the present study. In addition, the research attempts to comprehend the elements that influence professional career growth as well as the principles that govern it. In particular, the paper focuses on the examination of crucial factors linked to professional advancement. Personal growth and power will also be discussed in this subject, as well as self-evaluation. The role-play  of both the interviewer and interviewee will become the major focus of discussion and analysis throughout this study. In furthermore, a self-reflection evaluation of role-playing will be conducted, as well as a self-improvement schedule based on a SWOT matrix. The JOHARI WINDOW structure and SMART goals would also be studied and discussed. In addition, diverse references through activities as well as other useful and credible sources will indeed be provided in this report, and most of them will be noted at the conclusion of this paper.














Role-play and career development

Roleplay is useful because it assists individuals in making sense of numerous responsibilities in a chosen profession. Role-playing is also important since it aids throughout the promotion of innovation, communications, trust, physical activity, and problem-solving abilities. The goal of role-playing is to enable a person to acquire a skill and knowledge (Wolniak, 2017). Getting what people want in a virtual world makes people highly efficient and comfortable in real life. Role-play allows a person to practice a variety of tasks at the same time, including improving private contact, receiving direct information, and changing their behavior almost automatically. One of the most important aspects of role-playing would be that the student places themselves throughout the shoes he or she wishes to wear or fills in for somebody else.
I served as both an interviewer and an applicant for several professions in the role-playing, but I'll focus on the situation in which I was the applicant as well as my partner conducted the interviews for the post of sales associate at Reflux clothing boutiques (Gander and McInnes, 2021).
For instance, if a consumer is undecided as to whether or not to buy something, I will convince them by telling her all of the grounds why she should. I also said that I have strong problem-solving abilities, that coming in useful while working in a fast-paced, high-stress setting like a department store  what are your strengths that will help you for this role and I answered that my strengths are the fact that I learn very quickly and then I can be left alone to do
my job properly. Also, my customer service capabilities- I enjoy serving and helping others. I
have strong problem-solving abilities that coming in useful in a fast-paced high-stress job
like a department store. And Then I was asked how should I react if I have a rude customer and I said in my opinion, the most difficult job it is to work with people, customer service
because we are all different with different character.
In this case, I treat every customer with the same respect and acknowledgement, but if I am
dealing with a customer who is upset, I handle the situation carefully. Rather than reacting
to his or her dissatisfaction, I would try to deescalate and determinate the source of the
problem. In doing so, I can think about a solution and help. Above all else, I would express
empathy to show that I care and truly want to help. By doing this and remaining focus on
the problem, I can typically handle complaints and find a way to satisfy needs without
worsening the situation and causing more upset.


Demonstrating an understanding of the skills and knowledge which contribute toward working effectively, their readiness for employment, an understanding of personal strengths and areas for further development, as well as establishing their employment goals and develop a personal action plan/development plan
· Since communications is an integral element of nearly any profession, it is among the most vital career development. The source, recipient, content, channel, and response are all component of communication.
· The capacity to cooperate together with fellow coworkers to reach a common objective is referred to as great organizational abilities. Collaboration and other teamwork abilities can help individuals get hired since one can assist a firm accomplish its objectives more efficiently.
· Since it fosters confidence between people and the organization, reliability renders one less employable. If guys regularly finish assignments on schedule, produce high-quality labor, and commit few errors, people are a dependable employee. One should also be able to immediately reply to questions and messages, and therefore only keep commitments that they can keep.
· Identifying critical topics and their consequences, having a thorough knowledge of difficulties, and selecting the much more appropriate intervention are all part of problem-solving. For further difficult tasks, ought to comprehend how to break things down into manageable chunks that are easier to comprehend as well as handle.
Thoughts Upon On Roleplay
Reflection is a process of admitting what you are thinking inside your own words. Making "context" is making sense of such an occurrence through interpretations (Crimmins et al., 2017). Attempting to make "significance" can become "discovering" because we use the whole viewpoint to position advertised or activity.
Then using Gibbs reflective cycle, I shall analyze my thoughts mostly on role-playing in the subsequent subsections.


Gibbs Reflective Cycle
[image: ]
Figure: 1 Gibbs Reflective Cycle
(Source: Johnson et al., 2021).
The reflection model “aims at evaluating events, and considering its cyclical character, adapts itself especially very well with the vision for sustainable, enabling people to understand and prepare from things that were going well enough and poorly.”
There are six steps to this:
Description –
This time, I started the discussion for the position of housekeeping manager. Given the limited period of the interview, I felt confident in the whole of my queries, as well as even during the Discussion, I should claim that I maintained a calm demeanor, something that I can also claim about my partner. The conversation ended inside the allotted time by the instructor.
Emotions –
I don't think there have been many difficulties throughout the interview where I was the interrogator. My accomplishment had left me pretty pleased. This, I feel, is due to the fact that asking questions is easier than answering them. I remember the horrible sensation I felt since I was prepared to actually respond, despite the fact that we had practiced several times, I was nevertheless apprehensive and jittery, yet I detected peace and tranquility within my partner's speech (Ortega et al., 2018).
Analysis –
There have been a lot of excellent things throughout this roleplay that I noticed. Notwithstanding my awful nervousness, the role-playing went through without a hitch. I additionally considered my partner's serenity to be incredibly reassuring and motivating. On either side, I disliked the interruptions created by various electronic devices.
Evaluation –
This incident made me understand that there was a lot of additional that might be accomplished to better the role-playing process. Nevertheless, I feel that while both my co-worker and I have been reasonably convinced, and we diligently followed the timescale set by the professor, allowing us to conclude our play ahead of schedule.
Epilogue –
I'd want to end by saying that it is indeed clear that my partner and I still remain space for      growth in many areas.
Action plan
	Present abilities
	Intercommunication
	Making suggestions and reviewing
	
	

	Working upon certain skills
	In selling, interacting with clients
	Relational
	Teamwork & collaboration
	Signalizing

	My defined Objectives
	Draw on either consumer's apparent expectations in order to provide a service that meets my demands
	Always consider before i communicate, and learn to utilize and execute a variety of actions. Quickly swap roles
	To use other qualities, enhance team-based discussions.
	When indicators are more suitable than specific and honest statements, use them more effectively.

	My available resources
	An valuable approach for negotiating
	Relationships with colleagues and colleagues creativity as well as inventiveness via the perspective of others
	Use team-building tactics
	Self-consciousness

	Action plan
	Make the opportunity to prepare ahead of time. Integrate useful techniques into your everyday cognitive processes and interpersonal interactions.
	Experiment with different roles in low-risk settings and watch how others react.
	Be a little more transparent and collaborative by observing and utilizing the abilities of others.
	Closely observes others through order to determine indications in ordinary conversation and to practice and watch people' responses.



Table: 1 Action Plan
(Source: created by learner)
Approach for Personal Growth and development
SWOT Analysis
A SWOT is among the most frequently utilized techniques for evaluating a corporation's micro and macro environment, even though it is part of the strategic management procedure. A SWOT study was also performed on a product, location, industry, or individual (Ortega et al., 2018). A SWOT Strategy aids tactical thinking and judgment by introducing possibilities to the firm and serving as a forward link to creating strategic options.


My SWOT framework will be centered upon on role of sales associate at Redlux boutiques.
Strength
As earlier said, I feel I possess a small collection of abilities that I regard to be my capabilities. In whatever I do, I believe myself as honest, strong, dedicated, and careful one . I think I have effective communication abilities that I can employ to convince any customer to like our items. I operate well under duress and have distinct major issue abilities (Adeani et al., 2020).
Weaknesses
My personality doesn't have many faults. While I'm unhappy, I reclaim a portion of my body language, which I consider a fault that has to be addressed. Furthermore, I become agitated when something comes to recognizing specific persons in a busy store. “My worst flaw is because I have a tendency of saying no to people and often take on much more than I could ever manage. It has made me feel anxious or burned out from the previous. I choose a systems integration software to help me better throughout this aspect since it allows me to see just how much activity I do at any one time as well as whether I get the authority to carry on even more.”
Opportunities
Additional skillsets development would improve my ability to work more effectively and create more connections inside the fashion business. In addition, completing my degrees will allow me to pursue greater employment options.
Threats
Individuals potentially lose or gaining a work as a result of the Outbreak, however if a position is secured, the workload may increase due to a shortage of employees. Moreover, once I complete my studies, I intend to start my own business, and I am fully aware of the fierce competition I will face.




SMART Objectives
The SMART approach in administration is widely regarded as the gold standard for establishing appropriate, priorities and objectives.” Following a thorough examination and assessment of my competencies and abilities, I would propose a means of Strategic targets that will benefit my potential job.

Specific
My long-term aim is to create my own company when I complete my education.
Measurable
Yes, my aim is quantifiable.
Achievable
It is possible to achieve. My plan of action is quite comprehensive. Economically, my parents and I've been putting money aside for both the beginning of the firm, so I will also seek a mortgage. In addition to making my way through the clothing business, I've been attending a number of seminars to assist me to improve my abilities and understanding of the organization. In addition, I would be able to establish more beneficial contacts as a result of this.
Relevant
The Pareto 80-20 Principle is a method for prioritizing the most important tasks that must be completed in a given day. It will assist me in prioritizing the main objective by performing the minimum necessary and achieving an outstanding outcome. “In several situations, the Pareto fact implies that 80% of both the consequences originate through 20% of reasons.”
Timely
My objective will be completed and attained within a three-year time span (Tawanwongsri and Phenwan, 2019).




Johari Window

The Johari window framework is being used to improve a person's perception of many other people. This system relies on related constructs: faith can be gained by disclosing personal information to everyone else and studying from one's reviews. The Johari model uses four dimensions or window panes to symbolize each individual. In four perspectives, each of the 4 windows represents private information, sentiments, motive, but whether that knowledge is recognized or undiscovered to self or any others (Dhaliwal et al., 2018).
Open –
I feel that the abilities or even being focused in all I do, dependability, and continuous training are the qualities which I and everybody else knows regarding me. Several people are aware that I am tenacious and conscientious. Furthermore, everyone is aware of that quiet but extroverted individual.
Blind –
What I don't realize myself more, but many others do, is because I'm a caring individual who is always willing to assist people truly needy, even if it means spending my own money (Vlados, 2019).Some claim I'm a keen observer who pays close attention to the details.
Hidden –
I am emotional, prideful, and emotional, but I do not accept excessive sarcasm, among some other ones I remember about myself that everyone else does not.
Unknown –
What I don't know about myself, and what others don't understand about myself, would be that I forgiving too soon and believe too readily.






Conclusion
In this report came to the conclusion that self-awareness is critical to fulfill all of my objectives, I must improve my talents and personality. In furthermore, I concluded that the definition simulation that we did in the category or that we discussed has indeed made me realize my advantages and shortcomings, as well as my full potential.
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Appendices 
Setting aims & objectives
	Looking for information about
	Tasks to be completed
	Help and resources in order.
	Identifying success
	Respond to the questions and identify accomplishment

	A thorough grasp of company management in the context of external variables
	Over the preceding four weeks, I will complete the programs. Trying to learn and also the shop's Emerging Management research center
	Workers from Regional Learning Center & Program Organizing Committee
Finding 2 weeks could be incredibly tough.
	Program Evaluations
	Working through my deficiencies

	
	Understand about people in my division and gain their trust and loyalty.
	Recommendations from my Immediate Supervisor, and also feedback from teammates
	Self-evaluation on something like a personal and social level
	Be more collaborative  

	
	By recognizing critical learning inside the Integrated Assessment of Events, one may de-conflict work and society contacts. 
	My boss and I will have to discuss and agree on goals.
	My assessment procedure involves analytical prioritisation.
Verify that I always successfully finished all of the additional awareness that had been agreed upon.
	

	I'd like to improve my leadership skills.
	Keep an eye on senior experts and take notes from people. Establish their trust and allegiance.
	Coworkers who hold senior roles.
	Coaching and appraisal of performance. Via education and training programs
	Working on my weaknesses

	Individual endurance needs to be increased.
	Make opportunities for proper exercise on weekends.
	
	The evaluation's outcome.
	

	Learn the fundamentals of business.
	Completing the required business skills
	
	Obtain additional benefits as required.
	

	As just a top management, boosting the self-assurance.
	Volunteering to handle economic cross-functional operations to demonstrate credibility and expertise as a manager.
	
	Reactions from project supporters and administration
	

	Enhance your planning and decision-making abilities.
	Acquire a better understanding of business analysis techniques. Use this in the workforce to help people make better and faster decisions..
	Seize the opportunity for training and revision.
	Excellent evaluation on the training.
	


Table: 2 PDP
(Source: created by learner).


Role play

Interview for Sales associate at Reflux clothing boutique

Gabriela- Good morning Diana. How are you today?
Diana- Good morning Gabriela. I am very good thank you for asking and thank you for giving
me the opportunity for this interview. You how are you?
Gabriela- You are welcome. I am good thank you. I saw your CV that you sent it to me to
apply for the role of Sales Associate and I was impressed.
Diana- Thank you.
Gabriela- I have few questions for you if you are happy to answer me.
Diana- Yes, I am.
Gabriela- Please could you tell me about yourself, what do you like to do and why do you
want to be a Sales Associate?
Diana- I am 22 years old, I came here 4 years ago with my family. I am a student at
University of Wales Trinity Saint David and I am studying Skills for the work place. I love
fashion and painting. I am a hard working and positive person who enjoyed working under
pressure and as part of a team.
I know the role of Sales Associate can be hard, especially during busy periods, but I am that
king of person who prefer to be busy, help people and serving them.

I want to be Sales Associate because I can provide great service and working under pressure.
I would like to be part of your team and I think it is very important to have a job that you
like.
I know it is a big competition for this role, but if you do hire me, I will learn the role quickly
and I will always be positive so you can count on me anytime.
Gabriela- Very good. I am happy to hear this. You said you are studying. It is full time or part
time?
Diana- I am studying 2 days a week. For the moment in this term Tuesday and Wednesday
but this may change in the next term. Anyways It will be during the week not weekends.
Gabriela- This is good because we are looking for a person who is available to work in
weekends too.
Diana- Yes I am available to work every weekend.
[bookmark: _Hlk81602027]Gabriela- Moving to the next question. What are your strengths that will help you for this
role?

Diana- My strengths are the fact that I learn very quickly and then I can be left alone to do
my job properly. Also, my customer service capabilities- I enjoy serving and helping others. I
have strong problem-solving abilities that coming in useful in a fast-paced high-stress job
like a department store.
Gabriela- Thank you, Diana. And now please tell me how do you describe good customer
service?
Diana- What can I say it is that a great customer service can take many different forms and it
depends on the context. In retails, this means that every person who enter the store should
be greeted, helped, and served during their shopping. When a customer needs additional
service, a Sales Associate provide it with enthusiasm and competency.
Gabriela- Thank you. And now for the last question, how would you deal with a rude
customer?
Diana- In my opinion, the most difficult job it is to work with people, customer service
because we are all different with different character.
In this case, I treat every customer with the same respect and acknowledgement, but if I am
dealing with a customer who is upset, I handle the situation carefully. Rather than reacting
to his or her dissatisfaction, I would try to deescalate and determinate the source of the
problem. In doing so, I can think about a solution and help. Above all else, I would express
empathy to show that I care and truly want to help. By doing this and remaining focus on
the problem, I can typically handle complaints and find a way to satisfy needs without
worsening the situation and causing more upset.
Gabriela- Brilliant. You gave me very interesting answers. Before we finish, Do you have any
questions about this role?
Diana- Yes please. Can you tell me what is the next step after our interview?
Gabriela- Yes, of course. This is what I wanted to tell you. I can say you are the best
candidate for this role, and I took the decision to hire you. I will send you an email with the
offer and if you are happy, please sign it and send it back to me. After this I will tell you the
day when you start the training.
Diana- Thank you so much for this opportunity. I can not wait to start.
Gabriela- You are welcome Diana. Will be a pleasure to work with you. Have a nice day and
see you next time.
Diana- Thank you have a good day bye.
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