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Is the use of technology necessary for the elderly UK population or an older person’s life?


Introduction 
The main point of the debate is the use of technology necessary for the elderly UK population or an elderly person. In my team was discussing the use of the device on health and mobility, e.g. telecare censors and my other affirmative discussion on how the care home improved the use of technology inside the care home during the COVID-19 pandemic, grandpa robot and the normalization of technology in the care home e. g inserting of cameras. The opposing team discussed the disadvantages of technologies on the devices, the key principles of the physical touch and the lack of confidence and the complexity it may impact on the elderly generation.

Discussion/Analysis 
According to WHO, technology can help to solve health problems by using medical and assistive devices through different procedures to help improve the quality of life. Within the health and care system, there are various technologies used that play a major role in contributing to the quality of care. Over the last 20 years, technology has come a long way for people of all ages to adapt, learn, shop and work. Health and mobile technology have become more beneficial for elderly people in the last 10 years. 67% of people aged over 65 are using technology (Office for National Statistics, 2021) 
Just over 1.7 million people use a form of monitoring setup to support their health and well-being. Telecare sensor sends an alert to the designated caregiver which can detect if there is a problem through their wearable device or alarm. There are different forms of sensors such as pendant, falls detectors, sensor mat, and monitoring cameras. 
As an example, at my workplace I work with people with dementia and sensor mats and pendants are used to detect and monitor major upcoming falls, protect major accidents and injuries as this device sends quick signals to carers and managers. The majority of the time staff find resident or the service user nearly on the floor but due to the sensitivity of the device staff react quickly or even sometimes a resident in another service user room being abuse as they move the mat will set off or can press their pendant and staff will attend. We have had cases where staff needed assistance as well for various reasons which they press the bleeps from the wall, or step on the mat. These devices aim to encourage elderly people to stay in control of their health and well-being and live independently (Age UK, 2021).
My team also discussed that technology plays an important part during the coronavirus pandemic. Findings show that before the pandemic individuals primarily chose to use technology to keep in touch with family and friends whom they could not see in person. Participants described the benefits of technology, including video calling and social media, as it increases the regularity of communication with friends and family (British Academy). 
There were also some negative standpoints to this debate and despite the many advantages, there are some challenges and barriers to using technology among the elderly population (Care Vision, 2017). Physical limitations such as manual dexterity and visual impairments can increase the difficulties. Medical conditions like dementia, chronic pains and arthritis can stop them from utilising hand-held devices. Changes in vision and seeing details decelerate as people age, therefore affect seeing small details and affect their contrast sensitivity and colour visions. 
Although telecare is beneficial in many ways, older people from a study by Bentley CL (2016) stated that telecare devices would not allow them to have control over decision-making which would have an impact on their quality of life. However, they also stated that if telecare devices were suggested by close relatives, they were disabled, or had a fall that these devices would be the right alternative if it was approved. 
Technology is always changing and becoming more fast-paced, and for this reason, older people may not be able to understand how they work and be able to keep up with the change which can cause a sense of intimidation, as they may also find that the information in front of them is over-whelming (Care Vision, 2017). 
Physical touch is a communication that is known to reduce stress and anxiety. National Institutes of Health explains that oxytocin plays a part in lowering stress hormone levels and lowers blood pressure. Due to the pressures of using technology in our current day, elderly people verbally communicating with loved ones and experiencing simple acts of physical touch may feel limited to them (Comfort Keepers, 2014). 

Evaluation 
Under the Equality Act 2010, service providers should eliminate discrimination and promote equality of opportunity regards of a person’s characteristics including age (Age UK, 2018). Carers have to support effectively and safely such as making use of assistive technology, finding the correct support services, encouraging them to make their own life decisions, and having access to the correct information and advice (Care Act, 2014). 

Recommendations/Conclusion 
Elderly people should be encouraged but in no way forced to use technology if they can, and those who do not or are unable to use online technology should still be able to have access to essential services. Local and central government should fulfil their duty to provide public services regardless of if they are using technology or not. Both private and public sector organisations that design various types of technology (online and physical types of equipment) should be well tested, suitable, and easy enough to use especially if they have specific needs and limited understanding or skills. Ongoing support and significant funding should be provided to promote digital inclusion, and so they can fulfil their digital ability. They should be supported to try and stay online, even those who are not used to the digital platform. 







References
Ageing better org. 2021. How the digital divide affects older adults’ use of technology during COVID-19. [online] Available at: https://www.ageing-better.org.uk/blogs/how-digital-divide-affects-older-adults-use-technology-during-covid-19 
Ageuk.org.uk. 2018. Digital Inclusion (UK). [online] Available at: https://www.ageuk.org.uk/globalassets/age-uk/documents/policy-positions/active-communities/ppp_digital-_inclusion_uk.pdf 
Assets.publishing.service.gov.uk. 2014. Care and Support Statutory Guidance - The Care Act 2014. [online] Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/315993/Care-Act-Guidance.pdf 
CareVision. 2017. Top 5 Challenges for Seniors Using Technology. [online] Available at: https://www.carevision.com/top-5-challenges-seniors-using-technology-2/ 
Comfortkeepers.com. 2014. The Power of Touch and What It Means for the Elderly. [online] Available at: https://www.comfortkeepers.com/info-center/category/senior-care/article/the-power-of-touch-and-what-it-means-for-the-elderly 
Cqc.org.uk. 2018. Beyond barriers - How older people move between health and social care in England. [online] Available at: https://www.cqc.org.uk/sites/default/files/20180702_beyond_barriers.pdf 
Enrich.nihr.ac.uk. n.d. Technology as a tool for social connection during COVID-19: Translating findings to care homes | ENRICH. [online] Available at: https://enrich.nihr.ac.uk/blogpost/technology-as-a-tool-for-social-connection-during-covid-19-translating-findings-to-care-homes/ 
Euro.who.int. 2021. Health technologies. [online] Available at: https://www.euro.who.int/en/health-topics/Health-systems/health-technologies-and-medicines/health-technologies 
Hall, A., Brown Wilson, C., Stanmore, E. and Tedd, C., 2017. Implementing monitoring technologies in care homes for people with dementia: A qualitative exploration using Normalization Process Theory. [online] Science Direct. Available at: https://www.sciencedirect.com/science/article/pii/S0020748917300949 














2

image1.png
B University of Wales Trinity Saint David courses and application information

& (@] (") &) https://www.studyin-uk.ng/profiles/university/trinity-saint-david/ W s To a3 v= @
O
b
+

MOVE FORWARD. BE GREAT.

 University of Wales
# Trinity Saint David

Home Profiles University

University of Wales Trinity Saint David

University of Wales Trinity Saint David

Key Information

101 Various, Wales 1822

23:40

Tanachar Trainina_ Archaanlng [avattal iTaval
%t X
27/07/2021

ﬂ A Type here to search




