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Introduction
This document will aim to inform on all matters in conjunction with GDPR (General Data Protection Regulations). The regulations for the EU are changing from May the 25th and until Brexit comes into force the UK are permitted to follow the EUs policies and regulations. The General Data Protection Regulations protects all individual data provided by customers from being exposed to anyone other than them and the company. This document will underpin all impacts caused by the changes made to the regulations and inform the workforce on how things may change. By producing this document Dragon Office Supplies can prepare to answer any questions asked by customers and make the process run as smoothly as possible.
What is the purpose of GDPR?
‘The GDPR applies to ‘personal data’ meaning any information relating to an identifiable person who can be directly or indirectly identified in particular by reference to an identifier.’ (ICO, 2018)
The Data Protection Directive was created in 1995. 1995 was the height of technology, this was when the internet started to become more popular and fashionable. Today, the General Data Protection Regulations has been put in place, technological advances are happening every day and the new regulations aim to increase online security by changing how individual data is shared. The General Data Protection Regulations prepares the citizens of the EU for how their data is being used within organisations. The new rules insist on citizens being able to withdraw consent as easy as it is to consent. If the controller has a client’s data, then they are required to prove how they got the data and this must be consent from the individual. Organisations across the EU are sending out emails, newsletters and letters to their customers asking for consent to use their data. The GDPR puts the individual in control and states that ‘only the data necessary for the specific purpose should be processed’ (whatisgdpr, 2018). 
How will this affect Dragon Office Supplies?
The obvious impact this will have on Dragon Office Supplies is that we will have to comply with the new changes, meaning we must re-confirm consent from all clients. What else does Dragon Office Supplies need to do to comply with the new regulations? According to a leading business advice website, leasedline.com  ‘Organisations that hold data are divided by the legislation into ‘controllers’ and ‘processors’. The controller, controls how any data held by the organisation is used. The processor simply processes the data. Dragon may use contractors to process the data if there is a written contract between both parties (ICO,2018). Dragon may also use someone within the business as processor. The new regulations state that to comply, organisations must keep a record of all data held and anything that the data has been used for. Now, the Data Protection Act protects data such as name, address and so on but General Data Protection Regulations covers a lot more such as an IP address of an individual. Dragon Office Supplies, must consider all information that they hold by organising an information audit. By organising an information audit, they can see what information they have and if they still really need it. The customers now have the right to request what information Dragon has about them. Dragon need to implement a plan on how to handle the requests by possibly organising a data department to deal with any requests. Dragon need to be ready to answer any questions asked by our customers. The GDPR states that all requests must be dealt with within 3 months and if they aren’t then individuals have the right to take further action. If further action is taken this can mean a fine of 4% of the annual turnover which for Dragon is a huge amount so Dragon need to ensure 100% compliance with GDPR. The individual now has more power than ever, they have ‘the right to erasure’ or ‘the right to be forgotten’. Dragon must have plans in place for any requests, these requests may be made verbally or through a written document. Now that GDPR will be implemented, Dragon must adjust their policies to make compliance as simple as possible. These are some circumstances where individuals have the right to erase their data according to the ICO,  ‘the personal data is no longer necessary for the purpose which you originally collected or processed it for’, ‘you are relying on consent as your lawful basis for holding the data, and the individual withdraws their consent’ (ICO, 2018). The ICO also offers an online data protection assessment kit which would be useful for Dragon Office Supplies to use. Dragon use customer information to create forecasts, budgets and so on. Every customer that uses Dragon has their data stored on an excel sheet. Dragon will have to look at what information is useful to them and what information is a burden. Dragon will then have to send emails or letters to existing customers to explain how the regulations will impact the business and what they must do to comply. They must then ask the question ‘do you consent?’ in hope that customers do consent to Dragon using their data remembering that they can withdraw at any time. This is the difficulty that Dragon have, if they’re using data to discover buying patterns and they get a request to erase data then the analysis could be interrupted, and the results will be unreliable. This will cost the business valuable time and money, although it isn’t certain that this will happen it is a possibility. Dragon should consider building trust with their customers to help secure a stable relationship. If a customer has a bad experience with the company then it could jeopardise data given from individual. 
Conclusion
Dragon Office Supplies will be affected by the GDPR. Dragon need to compress the data they have to make it easier to comply to changes that comes with the new regulations. They need to ensure that customers trust them. If Dragon gives 100% compliance, then business will be as usual. The GDPR shouldn’t impact on sales or profit if Dragon has the right team to support the changes.
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