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[bookmark: _in1j8gcim72a]Introduction 

Technology has brought about a huge shift in the healthcare system over the years. The inducement of technology has been the result of improved treatment towards the patient. In this report, the use of technology within the healthcare system will be discussed effectively. It will be seen how technology played a contributing factor in determining the effective communication and collaboration between healthcare ventures. Patients have begun to experience improved ways to technique in healthcare after the advent of technology in healthcare. In this report, the various contemporary technological uses will be discussed effectively. It will be discussed how technology has provided a huge scope for personal and professional development in the healthcare industry. 

[bookmark: _b8nub6vi9hdv]Uses of Contemporary Technology in Healthcare 

As stated earlier, the healthcare industry has faced severe changes in the ways of its treatment due to the emergence of technology. Several healthcare organisations across the globe have been found using several technologies and advanced mechanisms to render better quality towards the patients (Patricio et al., 2020). As the time progressed, the healthcare providers have discovered or invented several innovative ways of treatment through modern science. Thus, in this section, the use of various contemporary technologies will be discussed in an elaborate manner. 

Robotics Technology 

One of the most contemporary uses of technology in healthcare is the use of robotics or artificial intelligence. In the 21st century, the use of robotics has been a very common trend in almost every sector. Most sectors or industries are trying to reduce the workload with the intervention of robotics. Healthcare sectors have been no exception in this case. The healthcare professionals are trying to induce artificial intelligence to improve the quality care. Robotics technology of artificial intelligence makes use of advanced computing systems in detecting and treating complex diseases (Zhan and Shahriar, 2020). Human efforts or intervention might cause certain loopholes and errors. These errors can be responsible for taking away the lives of innocent people. To prevent such errors, the healthcare sector has taken up robotics technology as a potential alternative to human efforts. Electronic recording to electronic monitoring by robots improves the quality of healthcare. As a result, the healthcare providers adopted augmented reality to render effective quality to patients. 

Cloud-based Communications 

Communication is one of the most important aspects of healthcare. Healthcare services cannot become effective unless there is a proper communication and coordination between team members of the healthcare industry (Wong, Yee and Nohr, 2018). Therefore, in contemporary times, the healthcare workplaces have started to conduct and create communication with the help of the cloud computing system. Cloud computing systems help in transferring and saving valid information for future purposes (Spena and Cristina, 2019). Through cloud computing systems, the healthcare professionals have been trying to keep an important track record of every patient’s case history and information. Once the communication becomes clear, the team efforts towards healthcare services become effective. 

Computerised Stimulation Trials 

Another important contemporary technological aspect in healthcare is the computerised stimulation trials. These are the electronically recorded trials that help in detection of diseases easily. It is an electronic stimulation trial that helps in improving the medical reports. The computerised trials help in detecting the efficiency and effectiveness of a medicated product with the help of computer and electronic records (Tsai, Chang and Kuo, 2020). These computerised are often used by several healthcare institutions to ensure that doctors get access to the correct reports and outcomes of medication trials. 

[bookmark: _xhjqr5ydxjk6]Use of Technology in Covid 19 

After the outbreak of the massive pandemic, the facets of healthcare have changed rapidly. The outbreak of the Covid 19 has witnessed a massive and rapid change in the healthcare industry (Zonneveld et al.,2020). The healthcare industry adopted more technological interventions and became faster and more effective. The technologies in healthcare systems that have changed after the Covid 19 are: 

· Telemedicine

Telemedicine has become a wide part of the healthcare industry. After the outbreak of the pandemic, several people faced restrictions in going out from the house for treatment. Therefore, the healthcare organisations have induced tele-medication. Telemedicine refers to the system where doctors use several digital platforms to render care remotely. Telemedicine has helped the healthcare providers in rendering care across the globe, irrespective of any boundaries. Virtual care platforms have been formulated to ensure that the doctors can provide care towards the patients via internet and computers. 

· Digital Monitoring 

With the advent of pandemic, the healthcare professionals have restored to digital monitoring. Digital monitoring is a system where several electronic records are being used to keep a track of the patient’s health condition. The healthcare organisations have been trying to adapt to regulate the patient’s condition with the help of digital monitoring (Nayak and Patgiri, 2021). The doctors and other healthcare providers have been able to reduce and regulate the exposure of coronavirus across the globe due to the emergence of digital monitoring. Therefore, it is safe to state that digital monitoring is one of the major technological changes that have taken place after the outbreak of the pandemic. 
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Influence of technology in healthcare systems has played a major role in improving the care towards patients. One of the major aspects of technological healthcare is digital communication. Digital communication refers to that communication that takes place with the help of digital platforms via computer and cloud computing systems (Latif et al., 2020). The healthcare systems have been using electronic and digital communication tools to collaborate and coordinate with other team members. Often healthcare intervention requires several teams. A joint collaboration and participation of every team member makes an intervention successful (Elrod and Fortenberry, 2017). Therefore, communication stands as an intact point between collaboration and participation. The healthcare society explores various digital media and platforms, such as websites to mobile chats, to ensure that there is a clarified communication between team members. Teams are being communicated through video conferring, emails, chats, phone, etc. to coordinate with each other (Winter et al., 2018). A stable form of communication enables a high level of participation in rendering healthcare facilities to the patients. 

[bookmark: _lw4y8amtv57b]Digital Identity, Safety and Well-being 

Several healthcare organisations are creating digital identity to create a strong infrastructure that can be operated remotely. The sole purpose of creating a digital identity is to create a safe and secure digital environment that helps in rendering effective quality towards the patients. Digital identity helps in rendering safety and well-being of patients. Since digital identity creates a secure infrastructure, the patients can be rendered effective quality care through well-being and safety. Digital identity is often used by most of the healthcare to ensure structural reputation (Moreno-Conde et al., 2019). Through digital identity, the patients are being rendered quality care based on the digital situations. Digital identity does not create any veil for the healthcare services and thus ethical considerations play an important role in rendering quality care to patients. 

[bookmark: _8yozvhikxoo9]Digital Literacy and Professional Development 

Digital literacy refers to the knowledge of an individual about various digital platforms and media. Digital literacy allows an individual to get access to ample amounts of digital platforms. With reference to healthcare, it could be said that digital literacy will help in personal development. The healthcare providers must get access to the knowledge of digital literacy to render beneficial quality care to the patients (Ngongoni, Grobbelaar and Schutte, 2018). As stated earlier, the healthcare system has completely become dependent on technological spree; therefore, it is evident that healthcare providers adopt efficient knowledge about digitalisation. A sound knowledge on digitalisation will help the healthcare providers in providing improved care towards the patients. Therefore, it could be said that digital literacy is a strong determinant of personal development, with reference to the healthcare industry. 

[bookmark: _p9wu53886ynb]Relevance of Technical Proficiency for Information, Data Handling

Technical proficiency refers to the skills and abilities required for handling certain technical aspects. In the healthcare sectors, technical proficiency is extremely important. With the progress of time, healthcare has completely become dependent on technology (Ikuma et al., 2020). No improvements in healthcare can be achieved without the help of the technological advancements. Therefore, healthcare providers need to learn about technical proficiency. Technical proficiency can be relevant for various purposes. One of such important purposes is to handle information. In the age of digitalisation, patients reveal their confidential information through digital platforms. There is a huge chance of data leakage and hacking with the use of technology in healthcare (Zonneveld et al., 2020). Therefore, healthcare professionals need to be technically proficient in information and data handling. The healthcare providers would be able to handle the information and data handling. Technical proficient healthcare providers would be able to handle the important and confidential information about a patient's history and other relevant facts. 
[bookmark: _yo1jidejayj1]
Conclusion 

In conclusion, it could be said that healthcare organisations have been adapting to different technology. The involvement of technology has improved healthcare services across the world. The report reveals how involvement in technology has become successful in improving healthcare towards the patient. The report covers all the aspects of digital communication and other forms of online systems through which healthcare organisations have been planning to improve the better qualities of healthcare. After the advent of Covid 19, the technological involvement within healthcare became excessive for severe governmental restrictions. 
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