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1. [bookmark: _Toc107777505][bookmark: _Toc127774761]Introduction
In today's digital age, digital skills have become an essential part of our lives, both at work and in our personal lives. Digital skills refer to the abilities and knowledge required to effectively use digital tools and technologies, such as computers, software, and the internet. With the rise of automation, artificial intelligence, and other cutting-edge technologies, digital skills are increasingly in demand across a wide range of industries, from healthcare to finance to education (Andriole, 2018). Digital skills can encompass a wide range of abilities, from basic computer literacy to more advanced skills like programming, digital marketing, and data analysis. In order to succeed in today's economy, individuals need to have a solid understanding of how to use digital tools and technologies, as well as the ability to adapt and learn new skills as technology continues to evolve (Broadband Commission Working Group on Education, 2017). In this context, it is important for educators, employers, and policymakers to focus on developing and promoting digital skills in their respective domains. By investing in digital skills training and education, we can help to ensure that individuals are equipped with the knowledge and abilities they need to succeed in a rapidly changing digital landscape. This can lead to better job opportunities, improved productivity, and a more prosperous and connected society overall (Van Deursen, and Van Dijk, 2014). In this introduction, we will explore the importance of digital skills in greater detail, examining the ways in which they can benefit individuals, organizations, and society as a whole. We will also consider the challenges and barriers that individuals may face in acquiring digital skills, and discuss strategies for overcoming these obstacles. By the end of this discussion, we hope to provide a comprehensive overview of digital skills and their role in today's world.
2. [bookmark: _Toc107777506][bookmark: _Toc127774762]Research design
2.1. [bookmark: _Toc107777507][bookmark: _Toc127774763]Research Question
Are digital skills important for study and work? 
The aim of the mini research is to establish whether digital skills were important for students and employees

2.2. [bookmark: _Toc107777508][bookmark: _Toc127774764]Method
This research topic can benefit from a mixed-methods research approach that combines quantitative and qualitative research methods. Quantitative research according to Gunter, (2013) can provide a statistical analysis of the level of digital skills and their impact on academic and work performance. Surveys can be administered to large samples of students and working professionals to collect quantitative data on their digital skills, the level of importance they place on these skills, and their impact on academic and work performance. Qualitative research according to Norman, et al., (2021) can provide a deeper understanding of the participants' experiences and perceptions of the importance of digital skills. In-depth interviews with a small sample of students (n=5) and employees (n=5) to gain a deeper understanding of their experiences with digital skills in their academic and professional lives.  The interviews would be conducted via video conferencing software or in-person, depending on the participants' preferences and availability. 
By combining quantitative and qualitative research methods, a mixed-methods approach can provide a more comprehensive understanding of the importance of digital skills for study and work. The use of both methods can provide a more in-depth understanding of the research topic, and the results can be used to inform recommendations for policy and practice in the fields of education and employment (Leech, et al., 2010).
2.3. [bookmark: _Toc107777509][bookmark: _Toc127774765]Ethical Considerations
The term "ethical considerations" refers to the rules and guidelines that help researchers perform their studies in a way that respects the participants' rights, dignity, and wellbeing. Participants in research must give their willing assent after being fully informed of the study's goal, procedures, risks, and benefits. This is known as "informed consent," and it is required by law (Cacciattolo, 2015). By guaranteeing that the data is kept private and is only accessible to authorized staff, researchers must ensure the privacy and confidentiality of the research participants. Researchers must ensure that the study techniques and methodologies are safe and do not injure the research participants physically, psychologically, or socially in order to reduce the risk of harm to the participants. Researchers must respect the autonomy of study participants by guaranteeing that they are free to leave the study whenever they want and that they are not being forced to do so. The use of deceit in research must be avoided, or if it is unavoidable, the research's scientific, educational, or societal value must be used to support the deception. In addition to disclosing any conflicts of interest that might affect the research findings, researchers are required to take measures to reduce or get rid of any biases that might have an impact on the findings. By respecting the participants' privacy and confidentiality and ensuring that the data is only used for the objectives for which it was acquired, researchers must ensure that the data collected in the research is shared in an ethical and responsible manner (Gajjar, 2013).
There are a number of ethical issues to take into account while researching the value of digital skills for learning and working (American Psychological Association 2017). I will get the informed permission of all participants in the research project by making sure they are completely aware of the goals, methods, risks, and advantages of the study and giving them the choice to participate or not. Taking steps to protect the privacy and confidentiality of participant data. Use appropriate methods for data collection and analysis, ensuring that data is collected in a way that is relevant, unbiased, and respectful. Be aware of the potential for researcher bias, and take steps to minimize it throughout the research process.
3. [bookmark: _Toc107777510][bookmark: _Toc127774766]Results
a. What is your age?

All 5 students were between the age of 18 to 28 years. 2 employees were between the age of 18 to 28 years while 3 other employees were between the age of 36 to 49 years.  
b. Are you currently employed?

All employees stated that they are all currently employed while only 2 students were employed. The other 3 employees are not employed.
c. How would you rate your overall level of digital skills?

8 participants responded that they have good digital skills while 2 of the, have fair digital skills. 
d. Digital skills you possess.
3 of the employees have computer skills, internet and social media use and digital visualization skills. The other 7 employees responded that they possess all listed skills. 

e. How important do you believe digital skills are for success in your studies or work?

All participants stated that digital skills are very important for their success both at school and at work. 
f. How confident do you feel in using digital technology for academic or work-related tasks?

7 of the respondents were very confident in using technology for academic or work-related tasks. 3 of them were fairly confident. 

In what ways have digital skills positively impacted your studies or work? (Check all that apply)
Improved efficiency and productivity
Improved quality of work
Improved communication with colleagues or peers
Access to new opportunities or resources

All employees stated that digital skills have positively affected their work in all the mentioned. 2 of the respondents stated that digital skills have Improved efficiency and productivity and Access to new opportunities or resources. The other 3 students stated that digital skills have Improved communication with colleagues or peers, Access to new opportunities or resources and Improved efficiency and productivity. 
g. In what ways have a lack of digital skills negatively impacted your studies or work? 
 
All employees responded that digital skills have negatively impacted their studies or work in all the stated ways. 

h. Do you believe that having strong digital skills is becoming increasingly important for success in your field?

All respondents agreed that digital skills have become increasingly important in their field. 
i. If you have not received formal training or education in digital skills, what barriers have prevented you from doing so?

3 students stated that they have lack of access to training and education and cost of training. The other respondents stated that they lack time, and awareness about available options.



4. [bookmark: _Toc107777511][bookmark: _Toc127774767]Discussion
How would you rate your overall level of digital skills?
Digital skills are the ability to use digital technologies, tools, and platforms effectively and efficiently to achieve a specific goal or objective. Digital skills encompass a wide range of competencies, including technical skills, such as programming, data analysis, and software usage, as well as soft skills, such as digital communication, digital literacy, and problem-solving. In today's digital age, digital skills are becoming increasingly important for success in both personal and professional settings, as technology is increasingly integrated into our lives and work (Van Deursen, and Van Dijk, 2014).
What digital skills do you possess? 
The ability to adapt to and effectively use digital technologies is essential for individuals to remain competitive in the modern job market and to take advantage of the many opportunities offered by the digital world. Basic computer skills, such as using a keyboard and mouse, managing files and folders, and using basic software applications (e.g. word processing software). Internet and social media use, including web browsing, online research, social media management, and online networking. Advanced computer skills, such as programming, coding, and database management. Data analysis and visualization, including data manipulation, analysis, and presentation using software tools (e.g. Excel, Tableau). Digital communication, including email, video conferencing, and instant messaging. Cybersecurity awareness and online safety practices, including password management, safe browsing, and avoiding online scams (Djumalieva, and Sleeman, 2018).
How important do you believe digital skills are for success in your studies or work?
 Digital skills are crucial for success in both study and work in the modern world. With digital skills, individuals can use technology to automate routine tasks, streamline processes, and work more efficiently. This can lead to increased productivity and improved output quality. As technology continues to transform many industries, having strong digital skills can open up new job opportunities and career paths. For students, digital skills can help them access more resources and tools to enhance their learning (Van Deursen, and Van Dijk, 2014). Digital skills can help individuals collaborate and communicate more effectively with peers and colleagues, regardless of geographical barriers. This is especially important as remote work becomes increasingly common. Digital skills allow individuals to analyze data, solve complex problems, and make informed decisions. This is essential for success in many fields, including business, science, and engineering. In today's job market, having digital skills can make an individual more competitive and attractive to employers. For students, developing digital skills can give them a competitive edge in their studies and in their future careers (Brolpito, 2018).
How confident do you feel in using digital technology for academic or work-related tasks?
Digital skills are increasingly important for individuals in today's digital age. Many jobs require at least basic digital skills, and having more advanced digital skills can make an individual more competitive in the job market. This is true for many industries, from tech to healthcare to education. Digital skills can help individuals communicate and collaborate more effectively with others, whether that's through email, video conferencing, or other digital platforms. This is especially important as remote work and online collaboration become more common. The internet is a vast source of information and knowledge, and individuals with strong digital skills can use it to their advantage. They can conduct research more efficiently, stay up-to-date on news and trends, and access educational resources from around the world. Digital tools can help individuals automate routine tasks, work more efficiently, and complete work more quickly. This can help them meet deadlines and achieve their goals more effectively. Digital skills can also help individuals unleash their creativity, whether that's through digital art, web design, or other forms of digital media. These skills can also be useful for entrepreneurs looking to start their own businesses (Leahy, and Wilson, 2014).
In what ways have digital skills positively impacted your studies or work? 
The benefits of having digital abilities for business and school are numerous. Those with digital abilities can use technology to automate repetitive chores, improve workflows, and work more productively. This may result in greater productivity and better quality production. Those with digital abilities can interact and work together more efficiently with coworkers and peers, regardless of distance. Given the prevalence of remote work and online collaboration, this is especially crucial. New work prospects and career routes in numerous sectors, including tech, healthcare, and education, are made possible by digital capabilities (van Laar, et al., 2019). Students who are proficient in using technology can access more tools and resources that will improve their learning. Those with digital skills can examine data, work through difficult issues, and come to wise judgments. Success in a variety of professions, such as business, science, and engineering, depends on this. Using digital art, web design, and other types of digital media, people can express their creativity more freely with the aid of digital abilities. These abilities can be helpful for business owners who want to launch their own enterprises. The ability to work more productively and efficiently thanks to digital abilities helps improve work-life balance. When work and personal life become more entwined, this is especially crucial (Pagani, et al., 2016).
In what ways have a lack of digital skills negatively impacted your studies or work? 
In today's digital world, many jobs and educational opportunities require at least basic digital skills. Without these skills, individuals may miss out on career advancement or academic opportunities. A lack of digital skills can make tasks more time-consuming and less efficient. Communication and collaboration are increasingly important in today's digital workplace and education systems. Individuals who lack digital skills may struggle to communicate effectively with colleagues or peers, leading to misunderstandings and reduced productivity. The digital landscape is constantly evolving, and individuals who lack digital skills may struggle to adapt to new technologies and platforms. This can make it difficult for them to keep up with changing workplace or academic requirements. In today's job market and educational landscape, digital skills are highly valued. Individuals who lack these skills may be less competitive and less attractive to employers or academic institutions (Lissitsa, et al., 2017).
Do you believe that having strong digital skills is becoming increasingly important for success in your field?
Digital skills can help employees work more efficiently and effectively, completing tasks more quickly and accurately. This can lead to increased productivity and better output quality. Digital skills enable employees to communicate and collaborate with colleagues more effectively, regardless of geographical barriers. This is especially important as remote work and online collaboration become more common. Many jobs today require at least basic digital skills, and having more advanced digital skills can open up new job opportunities and career paths in many industries, from tech to healthcare to education. Digital skills can help employees analyze data, solve complex problems, and make informed decisions. This is essential for success in many fields, including business, science, and engineering. Digital skills can help employees unleash their creativity, whether that's through digital art, web design, or other forms of digital media. These skills can also be useful for entrepreneurs looking to start their own businesses (Van Laar, et al., 2017).
If you have not received formal training or education in digital skills, what barriers have prevented you from doing so? 
Many people lead busy lives, and finding the time to take courses or attend training sessions can be challenging. This is particularly true for individuals who are juggling work, family responsibilities, and other commitments. Some digital skills training and education programs can be expensive, making them inaccessible to individuals who cannot afford to pay for them. This can be a significant barrier for people who are underemployed, unemployed, or living on a tight budget. Some people may not have access to the necessary resources to learn digital skills, such as computers, internet access, or specialized software. This can make it difficult for them to learn on their own or to participate in online courses. Learning new digital skills can be challenging, particularly for individuals who are not comfortable with technology. Some people may find the process of learning new software, coding languages, or other digital skills to be overwhelming or frustrating. Learning new digital skills can require a significant investment of time and effort, and some individuals may not feel motivated to pursue training or education in this area. This can be particularly true for those who do not see the value of digital skills in their current or future career paths (Iordache, et al., 2017).




5. [bookmark: _Toc107777512][bookmark: _Toc127774768]Conclusion
The importance of digital skills for study or work cannot be overstated in today's world. As technology continues to advance and transform the way we live and work, having digital skills has become a key requirement for success in many fields. From basic computer literacy to more advanced skills like coding, digital marketing, and data analysis, there is a growing demand for individuals with strong digital skills. The positive impacts of digital skills on individuals' studies and work are numerous. With digital skills, individuals can improve their productivity, communication, collaboration, problem-solving, and critical thinking abilities, among other benefits. Digital skills also open up new job opportunities and career paths, giving individuals the tools they need to succeed in a rapidly changing job market. However, there are also challenges that individuals may face in acquiring digital skills, such as lack of time, financial barriers, and difficulty with the learning process. It is important for educators, employers, and policymakers to work together to create more accessible and effective training programs that can help individuals develop the digital skills they need to succeed.
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Sales	
Good	Fair	Poor	8	2	0	

Series 1	Basic computer skills 	Internet and social media use	Advanced computer skills	Data analysis and visualization	Digital communication 	10	10	7	10	7	


Series 1	Very Important 	Fairly Impportant 	Not Important 	10	0	0	


Sales	
Very Confident	Fairly Confident 	Not Confident	7	3	0	

Series 1	Improved efficiency and productivity	Improved quality of work	Improved communication with colleagues or peers	Access to new opportunities or resources	7	5	8	10	



Series 1	Decreased efficiency and productivity	Lower quality of work	Difficulty communicating with colleagues or peers	Limited access to opportunities or resources	10	10	10	10	



Sales	Yes	No	10	0	

Series 1	Lack of time	Cost of training or education	Lack of access to training or education	Lack of awareness or information about available options	4.3	3	7	7	


Age

Participnts	18-28 Years	29-38 Years	36-49 Years	Over 50 Years	7	0	3	0	


Employment

Series 1	Yes	No	7	3	
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In what ways have digital skills positively impacted your studies or work?
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In what ways have a lack of digital skills negatively impacted your studies or
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Do you believe that having strong digital skills is becoming increasingly important
for success in your field?
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No
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