
Choose a UK case where someone with personal factors of vulnerability have been a victim of crime. Critically evaluate how the criminal justice supported or failed them.
Social Inclusion, Victimisation and Welfare



According to the Home Office (2023) ‘there were over 145,000 hate crimes recorded by the police of England and Wales in 2023. To put these statistics into perspective, it is essential to understand what a hate crime is. As stated by the Metropolitan Police (2024) ‘a hate crime is any criminal offence which is perceived by the victim, to be motivated by hostility or prejudice based on a person’s race, religion, sexual orientation, disability and also someone who is transgender’. A case which reflects this definition well is the murder of Brianna Ghey. She is someone who became a vulnerable person from having different personal factors as well as being the victim of a crime. To answer the question, it will be important to look at how the criminal justice system supported her as well as the negatives of how the criminal justice system failed her and where it needs improving. To do this, it is essential to learn what a criminal justice system consists of. The terms vulnerability and victim will be defined to give a clearer understanding of why she was both of these. Different factors of vulnerability will also be highlighted to demonstrate what caused her to be a vulnerable adult. In addition, a brief description of what happened to her, and the killers will be provided to gain an insight into the trauma she went through. 
On 11th February 2023, Brianna Ghey was murdered by two 16 year olds named Scarlett Jenkinson and Eddie Ratcliffe. The two killers shared hundreds of WhatsApp messages before the attack occurred of them fantasising over killing and torturing someone from the list of potential victims they had created (Crown Prosecution service, 2024). However, after recently befriending Brianna, they focussed on her as a priority. Brianna agreed to meet the killers at a bus stop, where she was then led to a hidden spot in a park and then stabbed 28 times with a hunting knife (Cheshire Constabulary, 2023). The killers were later arrested and taken to court. Both defendants tried blaming the attack on each other, however, the jury found them both guilty and are serving a minimum of 20 and 22 years respectively (Pidd, 2024). 
A victim can be anyone who has suffered a type of harm; this includes physical, emotional and mental harm as well as economic loss and these have to have been directly caused by a criminal offence. As we can see from the case, Brianna was subject to physical harm which classes her as a victim of the crime (Humberside PCC, 2021). On the other hand, the term vulnerable relates to anyone who is unable to take care or protect themselves, or others from harm or exploitation as a result of the situation or circumstances they have been put in (West Midlands Police, 2021). This definition recognises that anyone can be vulnerable, however, it is the combination of both personal factors and situational factors which puts them at risk of being subject to harm. Personal factors can include age, gender, sexual orientation, religion, and disability to name a few, whereas situational factors include lack of support, isolation, lack of power and coercive control (Manners, 2021). It is also important to understand what a criminal justice system consists of. Many people are needed to ensure it runs smoothly and these include: the police, HM Courts and Tribunals service, the law officers, the Ministry of Justice, the home office, HM prison and probation service, HM crown prosecution service inspectorate and lastly the judiciary (Crown Prosecution Service, 2022). 
Even though the criminal justice system knew that Brianna was a vulnerable person, they still failed her in many ways. Firstly, Brianna was dehumanised, misgendered and deadnamed on many occasions. This was after her true identity came out in the media. People were aware of what name and pronouns she wanted to be referred to as, but they continually misgendered her and called her an ‘it’ (Panter & Dwyer, 2023). Due to the circumstances, Brianna was unable to defend herself from any of this which demonstrates how unwarranted and unethical it was. This is something which has happened a lot for transgender people but there has not been a reaction like this in a while. Within the past few years, social hostility towards people in the transgender community has increased despite the growing improvements of social acceptance (Cahill, 2017). Many advocates of Brianna’s case have emphasised the overt transphobic social rhetoric that still exists within the criminal processing systems, the media and in society as a whole. According to IGLA-Europe (2023), there has been a global increase in anti-transgender rhetoric as well as an increase in violence towards them. Between October 2021 and September 2022, 327 transgender people were murdered globally due to their gender identity. This presents that many people still need to be educated so people like Brianna can be supported when being involved within the criminal justice system. Brianna has also been deadnamed which is a term used to refer a transgender person by a name they used prior to transitioning which usually is their birth name (Sinclair-Palm & Chokly, 2023). Section 1 of the Gender Recognition Act 2004 states that a person of either gender who is aged at least 18 or over may make an application for a gender recognition certificate (Gender Recognition Act 2004). With Brianna being only 16 years old, immediately removes the opportunity to apply meaning she cannot legally change her name or identify as a female. However, even though it is a legal requirement when it comes to official documents; when addressing her in news articles, she shouldn’t be deadnamed, to allow her and her family to be respected. This should have been highlighted persistently to prevent it happening so frequently. The criminal justice system failed her in that sense (Lapper, 2024). 
In addition to Brianna being failed by the criminal justice system from being misgendered, deadnamed and dehumanised, she was also failed because the killers were able to access the dark web. They were able to plan each and every detail of Brianna’s death by accessing violent and disturbing content on the dark web. Many people including Brianna’s Mum believe there should be an age limit for accessing social media as well as having a software installed on everyone’s phones to detect violent and offensive words being inputted into any device. She stated that with such protections on phones; it would have prevented Brianna’s murder (Horton, 2024). The dark web is open to anyone including children. With Brianna’s killers being 15 years old at the time of the offence, they should not be able to access a website which hosts predominantly unethical and criminal activities (Ferrara et al, 2015). The dark web can cause psychological damage which Brianna’s killers could have suffered from, meaning if there was a law or age limit put in place by the UK Government, a lot of criminal activity by young people including Brianna’s, could have been prevented (Ferrara, 2021). 
On the other hand, the criminal justice system did support Brianna in some ways. Firstly, they handled the case with efficiency and did everything as quickly as possible which therefore could imply that they wanted justice for Brianna.  Police officers managed to arrive on scene within twelve minutes which is quicker than the expected response time of 15 minutes to an emergency call (West Midlands Police, 2024). Soon after, the paramedics pronounced Brianna dead at the scene after many attempts of CPR by emergency services. Following this news, a murder investigated was created and the two suspects were quickly identified as Scarlett Jenkinson and Eddie Ratcliffe. The police managed to locate them so quickly as they launched a large media appeal where many eyewitnesses came forward. 24 hours after the incident, the two suspects were arrested and subsequently charged with her murder (Cheshire Constabulary, 2024). The police were very quick to act upon the news of her death which therefore shows they did have support for her as they wanted to get justice. Police officers were then dispatched to the suspects homes, where they managed to seize the suspects phones which were then handed over to detectives for telecoms analysis. The police also found a handwritten note detailing their murder plot as well as a hunting knife which was later revealed as the murder weapon. They managed to restore thousands of deleted messages as well (Crown Prosecution Service, 2023). The police needed to gather as much evidence as possible such as gathering witness statements, viewing CCTV footage and carrying out forensic enquires so when shown in court, the defendants can be given the maximum sentence. With all the police efforts, the suspects were charged just ten months after the murder which is quicker than the average length of cases being dealt with by crown courts in England and Wales. This average is 75 weeks (Police.Uk, 2024). In summary, the police supported Brianna in any way they could by getting the evidence ready for court as soon as possible. This showed to transgender communities that the police do have respect for them and they could have gained trust and confidence from this. 
Another way in which the criminal justice system supported Brianna was during court proceedings. The judge dealing with the case lifted the order under Section 45 of the Youth Justice and Criminal Evidence Act 1999. It was originally restricted due to the age restrictions of the defendants, but the judge determined that the threats and harassment to their families would remain whether the defendants are named now or in 2025 when the reporting restrictions would have expired. Therefore, the judge decided that the defendants will be now identified by their name and face (Youth Justice and Criminal Evidence Act 1999). By lifting the reporting restrictions supports Brianna as it helps prevent the victims from going under the radar which therefore means Brianna has a higher chance of receiving justice (Yip, 2023). Also, with Brianna being a part of the transgender community meant she likely supported their rights and beliefs. So, by the defendants being identified helps reduce the chance of them targeting another person by future reoffending. Furthermore, it supports Brianna as she would want people to feel safe after being open about their identity so by revealing the defendants’ identities helps reduce the fear of crime and increases public confidence (College of Policing, 2023). 
In conclusion, during and after Brianna Ghey’s case, the criminal justice system both supported and failed her. Firstly, she was supported from how quick justice was served and how quick the defendants received their sentence. They acted quick and efficient from the moment they received the call to handing the defendants their sentence. This demonstrated how severe the case was and how they wanted justice for Brianna. In addition, by lifting the reporting restrictions and identifying the defendants helped Brianna receive justice, increases public safety, reduces fear and increases the public confidence. However, the criminal justice system also failed Brianna. They continually misgendered, dehumanised and deadnamed her which was very unethical despite knowing her preferred pronouns. This was very unethical and didn’t show respect for Brianna or anyone in transgender communities.  Moreover, the defendants also had access to the dark web where they were able to watch violent criminal acts. At the time of the killing, they were under 16 so shouldn’t of has access to this. To support Brianna, they should be a law implemented that anyone under 16 shouldn’t have access to websites of such nature. If a case of a similar nature arose, the criminal justice system should learn from this and give the next victim more support. 
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