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[bookmark: _lmzfgqpx67n8]Introduction
Communication is one kind of simple act by which one can transfer information through common symbols. Even good communication might prevent the chances of fatal like wars. Effective communication can clear the view of personnel to other assists in satisfying needs, establishes regulations and laws that aid people in locating employment, provides guidance, transmits cultures, morals and customs and moreover help to create the framework of society.
The hurdles of communication prohibit accurately understanding and trusting the statements used by others to convey their knowledge, opinions and ideas. Sometimes the psychological state of the listener will influence the receiving information. Communication is typically easier across shorter distances since there are more communicative methods available and minimal technology is required. Language and as well as linguistic ability can be a communication hurdle. This report clearly pointed out the various models of communication skills, various types of communication skills and the effect of technology on communication.
[bookmark: _duz698r9b0k6]Communication Models
The behaviour of an individual can be affected by the information in the communication (Kuznar and Yager, 2020). There are various communication models by which one can effectively communicate information to others. Several models represent communication in greater detail than others.
[bookmark: _9p1pfh1h1tyj]The communication model of Shannon and Weaver 
This is one of the earliest and most important models of effective communication which typically consist of a linear framework (de Mesa, 2022).  It was first mentioned in the article ‘A Mathematical Theory of Communication’ in 1948. This model is demonstrated through five components.
[image: ]
Figure: Shannon- Weaver Mathematical Model of Communication
(Source: WO, 2022)
Information source is the first component of this model which may also be denoted as the Sender. This should be an object or a person who actually passes the information to others. The information passes through a channel. The transmitter is the second component which is also known as the encoder. This approach was developed to represent communication using instruments such as mobile phones and computers, which use codes to cover human speech. This is a system or an individual that converts the notation or message into signals and transmitted one to another. Channel is also known as the medium. This can be referred to as a structure which conveys information from the encoder end to the receiver end. Noise impedes communication during its flowing between the encoder end to the receiver end through a channel (CT, 2022). Internal noise is a result of either a transmitter making a mistake when encoding the information or a receiver creating a mistake while decoding the information. When something interferes with communication from outside the network, this is known as external noise. The receiver is another component of this model which is also known as the decoder. In this situation, a device that transforms a piece of information from binary integers or waveforms into an understandable format is frequently needed. This is just the reverse process of encoding. Destinator is the last component of this model. It can be described as a point where the receiver finally comprehends the message by taking the noise into account.
Case Study
"Maria and Pedro" is the ideal case study to comprehend this idea. Pedro and Maria were a couple in this case study. Pedro was a construction worker. Maria calls Pedro one day and requests that he carry the chicken during his working hours. Unfortunately, Pedro is listening to the kitchen rather than the chicken. This case study makes it quite evident that Pedro misunderstands because of the excessive noise at the building site. Shannon and Weaver's communication model explicitly elaborates on this mistake, as the role of noise during message transmission is indicated here. Maria should inquire again to avoid this situation, which is known as feedback. Schramm's communication model outlines how to avoid this kind of misunderstanding. Implementing this approach may help to avoid misunderstandings since it clearly identifies the hurdles to good communication by recognising technology challenges, translational issues and efficiency concerns. It also breaks down communication into manageable bits and it's been used for just about every kind of encounter anyone can think of.
The Shannon-Weaver communication paradigm in reality at the workplace
One day when I went to a client meeting, I forget one valuable file to carry with me. I called my colleague Rayan during the travelling through a mode of public transport. Due to noise, he could not recognise my message properly. Here I was the sender. My phone was the encoder. The networking system was the channel.  The external noise distorts the message. Rayan’s mobile was a decoder and Rayan was the destination. This clearly shows that noise plays a role as a barrier to effective communication as per the model of Shannon and Weaver.
[bookmark: _yfxs2x92ive]The communication model of Schramm
This model was published in 1954 by incorporating significant improvements over prior models, like the addition of a feedback mechanism and a description of the significance of areas of encounter. Schramm's model of communication, out of all those proposed, elaborates on the significance of the message's sender and recipient, one after the other (Kimmel and Mutto, 2019). The exchange of information is only effective if the recipient can comprehend or decipher the facts that were intended to be conveyed. Encoding is heavily criticised since it turns ideas into the material to start the transmission process. According to Schramm's approach, encoding and decoding appear to be the two fundamental processes of effective communication.
There are a few attributes which can help to identify the difference between the Schramm model and the Shannon-Weaver model. The Schramm model is easier for the transmitter to ascertain whether the information was received, comprehended and accepted by the recipient when using this sort of communication since it contains a feedback mechanism. The broadcaster can also verify that the recipient understands the information as it was intended. The Schramm model is the first nonlinear communication model ever. The message may be created and transmitted using this framework by both the sender and the recipient. This circular model results from the assumption that communication is a mutual process rather than a unilateral one according to the Shannon-Weaver paradigm. By using this approach of the Schramm model, which enables both the sender and the receiver to generate and deliver messages to one another, misunderstandings can be prevented.
[bookmark: _pkhdriv212om][image: ]
Figure: Schramm’s model of communication
(Source: LE, 2022) 
Case Study
"Maria and Pedro" story is also might be an ideal case study to comprehend the model of Schramm, If Maria might clear up the uncertainty by asking Pedro one more time, the incident would not happen. This shows the importance of feedback in communication deeply.
The Shannon-Weaver communication paradigm in reality at the workplace
One day after the office I asked my colleague for dinner but he didn’t answer. So I could not understand his mindset. According to this model, the conversation was incomplete and feedback must be given after my buddy receives any message. He should ask me if he has any questions concerning the message.
[bookmark: _1ve6w79twhn4]The communication model of Berlo
This model is initially published in the book named ‘The Process of Communication’ in 1960. According to Berlo, communication is most effective when the recipient and the sender of a statement are on the same or nearly equal footing. The sender, the message, the channel, and the receiver are the model's primary elements (Hagiu and Bortoș, 2021). This model is also addressed as the ‘Sender-Message-Channel-Receiver model’. This approach is quite straightforward in comparison to modern communication representation. Consideration is given to some of the essential elements that make up every communication process, as well as the variables that affect them.  This distinguishes it from the models proposed by Shannon and Weaver and Schramm.
[image: ]
Figure: The communication model of Berlo
(Source: Muyanga and Phiri, 2020) 
This model primarily concentrated on four factors influencing the major components. The source and the recipient are often two distinct people. The five key characteristics of source and receiver, according to this model, are communication ability, attitude, knowledge, social system and cultural system. According to Berlo, the message might be thought of as a spoken word performance, a written statement, or a visual work of art. According to him, the message is mostly comprised of five things such as content, elements, treatment, structure and code. The word channel has a broad definition since it may refer to an idea's vehicle, its carrier, and the procedures that move an idea from its original form back into its original form. A number of channels may be used concurrently by the broadcast, which is not limited to one.
Case Study
"Professor Case" is a nice illustration of how to explain this paradigm. A well-known professor lived in a house outside a village. He never talked with the villagers as they were not equally educated as him. One night, his house caught fire and he ran to the village for help but unfortunately, they could not understand his word and no one came for his help. Here it is clearly found that the professor and the villagers were not equal, the effective communication not happened which is also the main fundamental thing of this theory.

[bookmark: _mbof0lvf0fd8]Communication Skills 
Educational initiatives to improve interpersonal communication skills have potential (Kerr, Ostaszkiewicz, Dunning and Martin, 2020). An observer can learn about another person's looks, emotional state, personality, or ambitions by observing their posture, facial expression, and attire.
[bookmark: _qw73jvlsydhz]Verbal Communication Skills
The sharing of information with another person through speech is referred to as verbal communication. Attempt to establish an emotional connection during the talk. Be kind and amiable at all times. Listening to the opposite person's viewpoint and making an effort to assist are both highly essential (Vogel, Meyer, and Harendza, 2018.). The most important conversational rule is that neither one nor the other person should control the conversation. All of these factors influence how the message is delivered and perceived by the intended audience.
[bookmark: _900cvkofftwu]Non-Verbal Communication Skills
Nonverbal communication may be classified into several forms. Facial expressions, voice inflexion and pitch, body language, and physical spaces between communicators all fall under the category of nonverbal communication (Ban, and Bucur, 2020). Maintaining attentive facial expressions is really difficult. Eye contact typically influences reliability and integrity. 
Case Study
"A day with the chief" is one of the greatest possibilities for defining the significance of communication skills. Mark ranks among the best salespeople in this case study. As a reward, he is given the opportunity to visit their corporate headquarters and speak with the CEO of his business. He becomes nervous when he gets there. Something went awry in their talk, and the CEO dismissed him out of rage. This case study shows that Mark does not accurately interpret the context during the dialogue. The CEO's attitude changed as a result of Mark's deficiency of nonverbal and verbal skills since Mark started to dominate and omitted the CEO's questions, which are a kind of verbal communication, as well as showing nonverbal communication through his body language. If I were in Mark's position, I would first respond to the CEO's queries with courtesy and calm body language.
[bookmark: _evbtvg8z1pvj]Listening
[bookmark: _v7k9gatd4xlj]Active Listening
To actively listen and give the speaker's entire attention, the majority of the perceptions are used like always paying close attention and posing questions. If don't understand something, ask for clarification. Consider the body language.
[bookmark: _b2ecgkv8do4m]Empathetic Listening
In order to listen with empathy, one must put aside their own opinions and views and concentrate completely on the speaker.  It is crucial to show that, even if someone disagrees with the message, they obviously accept it. Empathic listening appears to be a method of developing an emotional connection with the person speaking. When two people have divergent viewpoints, it may be challenging to comprehend what is being said properly (Kapur, R., 2018).
Case Study
It is appropriate to use "Max the multitasker" to gain a clear understanding of empathic listening. The main character in this story, Max, is an event planner who was unable to recruit an employee to help with the planning because of a lack of funds. However, he puts in a lot of effort and always strives to do his best. He receives a task from an old client one day, and the occasion's date is addressed. While he is speaking to another client, his client changes the date while on the phone, but he forgets to write it down. His customer discovers that another event is taking place in the same location on the day of the event. As a result, his customer mistreats him. This scenario makes it very evident that Max's listening abilities, which constitute one of the fundamental facets of his interaction, are the primary cause. The ability to listen empathically, which requires concentration on the speaker, might stop this. In contrast side, his customer shouldn't act in this way because she is likewise lacking in empathy abilities.
[bookmark: _vzy6q0mn7m21]The impact of technology on communication
[bookmark: _8sww1emzzm30]Advantages
· Communication across great distances is significantly simpler.
· Anyone can communicate from anywhere in the world.
· It improves the effectiveness of communication.
· In times of emergency, communication is quicker (Wang et al., 2018).
[bookmark: _pjxbhgps5dre]Disadvantages 
· The discussion is less emotional.
· It is more difficult for those in the older generation
· Cybercrime is definitely a possibility (Balaji, Nathani, and Santhakumar, 2019).
[bookmark: _ybu1hzxrlgzx]Conclusion
The development of technology and science has drawn attention to people as communicative beings and has increased interest in communications. No one can deny the effect of effective communication. It plays a vital role to create a bond of mutual dependence above all, society, culture and civilization. Anyone may improve their ability to interact and connect with people by becoming aware of their strengths and weaknesses and regularly engaging in constructive behaviour.
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