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Student-Staff Committee Meeting – UWTSD LONDON
Programme: MBA, MSc Public Health and Social Care in Practice, MSc Cyber Security
Held on: 16 March 2026, 11:00 AM
Chair: Diola Bijlhout / Hoang Dang Nguyen / Dipo Dunsin
Present:
Sushmita Mandal, Simon Hind, Joanne Biggs, Georgiana Rosu, Patience Edo, Josephine Amoah, Habibur Rahman, Raj Bhatia, and other course representatives
Apologies:
Some course representatives (e.g., Ishika, Fabiha) were unable to attend but submitted feedback

Minutes Table
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Chair welcomed attendees and thanked course representatives for participation and feedback contributions.
	
	

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting
	Previous minutes and action points reviewed. Updates provided across all programmes.
	
	

	3. Review of Action Points from previous Student-Staff Committee Meeting
	MBA: 
- Guest speakers, employability workshops, and simulation activities organised. 
- Additional academic support (AST, workshops) promoted. 

MSc Public Health: 
- Academic support available (AST, librarians, tutors). 
- Career support and drop-in sessions ongoing. 
- Guest lecture from WHO scheduled. 

MSc Cyber Security: 
- English language support workshops promoted. 
- FTK training and certification support introduced. 
- Employability workshops and employer engagement initiated.
	- Students to utilise AST, workshops, and career services. 
- Staff to continue implementing employability-focused activities.
	Ongoing

	4. Course representative feedback
	General: 
- Request for more practical learning and real-world exposure. 

MBA: 
- Positive: engaging teaching, case studies, supportive lecturers. 
- Issues: digital resource access, deadline clustering, need for clearer feedback, timetable communication. 
- Facilities: limited food availability. 

MSc Public Health: 
- Students require more practical exposure beyond case studies. 
- Some students struggling with assignments due to language/understanding. 

MSc Cyber Security: 
- Need for more hands-on digital forensic training. 
- Employer interaction requested. 
- Lab computers slow/not functioning properly. 
- Queries on exam format and submission process.
	- Investigate digital library access issues. 
- Review assessment scheduling where possible. 
- Improve lab infrastructure and IT performance. 
- Clarify assessment formats and submission guidance.
	Immediate / Ongoing

	5. Staff response to Course Representative feedback
	- Practical exposure addressed through guest lectures, volunteering, and employability activities. 
- Emphasis on student responsibility to engage with support services. 
- Reasonable adjustments available via wellbeing/disability team. 
- Facilities team acknowledged food supply limitations and ongoing improvements. 
- IT issues to be escalated via helpdesk/library teams. 
- Cyber Security programme enhancing hands-on teaching and integrating tools into modules.
	- Students to contact wellbeing team for support/adjustments. 
- Staff to continue improving practical learning opportunities. 
- Facilities and IT teams to review reported issues.
	Ongoing

	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc.)
	- Curriculum review ongoing with focus on employability integration. 
- Campus wellbeing day planned (June). 
- Cross-campus trip planned (June). 
- Guest lectures and SIF-funded activities ongoing. 
- Career events and MyCareer platform promoted. 
- Cyber Security: new lab improvements planned; certification opportunities to be shared.
	- Encourage student participation in events and surveys. 
- Share updates on certification and employability opportunities.
	Ongoing

	7. Final questions and other business
	- Clarification provided on: 
• Assessment deadlines and planning 
• Exam formats (written + MCQ) 
• Laptop loan scheme usage 
- Reminder to return loaned equipment on time. 
- Emphasis on communication via email and Moodle announcements.
	- Course reps to cascade information to peers. 
- Students to regularly check emails and Moodle.
	


[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
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