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Abstract
[bookmark: _Hlk81787227][bookmark: _Hlk81788704]In this report, I investigate the impact on (VLE) Virtual Learning Environment. A Virtual Learning Questionnaire was conducted, to gather facts and information to analyze how the students of UWTSD find (VLE), The study uses both qualitative and quantitative research methods. I conducted a Questionnaire online (Monkey Survey) as this was safer for all participates due to COVID-19. I sent my Questionnaire to 23 students but only received 13 responders which is very unfortunate but is still with good results. There is evidence that learning online can be just as effective as learning in-person in many ways. In this report with the questions, I’ve put forward shows that Virtual Learning Environment is Effective for the students who answered my Questionnaire, with articles, books, online website its proven that Virtual Learning has been a success near and far overall, the results are proven in my report that majority of students at UWTSD felt a positive impact on (VLE).
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1. Introduction.
In this assignment I am going to take a closer look at the Virtual Learning Environment (VLE) and how it impacts on students learning experience. If they found it helpful, what they found difficult about (VLE) would they change anything did it help student’s confidence while using (VLE) and Moodle, this report will explain if VLE and Moodle has been a useful platform, overall, along with the advantages and disadvantages. I will be analyzing primary data and secondary data, primary that I have collected from other virtual learners on the course, by carrying out a questionnaire and presenting my Quantitative results in the form of graphs and pie charts. I will be using various journal, websites, alongside knowledge gained from class to help me conduct and present my research study. By collecting and analyzing the data and information we will be able to gain an insight into how students use Moodle, and how Virtual Learning has impacted on them personally.
2. Literature Review
2.1. Virtual Learning Environment.
A Virtual learning environment (VLE) is an online platform used for educational purposes. It encapsulates all the online environment that act as supplements to the course, whether they are online courses, reading resources and informational sites with stand-alone skill assessment, or other forms of Virtual learning. (eThink, 2020) 
Virtual Learning Environment makes it easier for students that have other commitments whether that is childcare, work duties overall it could be easier for some students. Students will have access to student services and emails, access additional resources such as e books from the virtual library and submit their work. VLE’s are designed to give all students help with their studies if used properly.
2.2. Impact on students Learning. 
Virtual learning seemed to significantly improve students' satisfaction/engagement and recall. A total of 40 students attended a teaching session. The student group taught using the VLE had higher mean scores for retention than the didactic group; however, this was not statistically significant. Use of VLEs was associated with greater satisfaction/engagement than didactic information. The key findings from this study suggest that there is a role for VLEs in the teaching of students. Virtual Learning Environment has shown improvement in students' satisfaction, engagement, and recall. Whether VLEs qualify students better than conventional didactic teaching is still undetermined, but these first results are encouraging. (Eimear,R Poole,C, 2019)
2.3. Advantages and disadvantages.
Advantages for students with VLE allows them to benefit from self-paced learning and the opportunity to learn new skills without having to arrange childcare while they attend courses. They will also get a real sense of achievement with VLE course there is always a certificate to download and print at the end as a record of this achievement. Most people now have a mini computer in the form of a smartphone in their pockets, meaning they can access anytime, and anywhere in the world all you need is internet access. (Anon., 2012)
Other advantages can be studying in the comfort of your own home, taking a look at materials as long as it’s needed until its remembered, improved technique skills, savings on city transport cost. Fast test and exams results, with VLE you get intent feedback one of the most significate benefits from Virtual Learning.
Disadvantages for students using VLE is not having the self-motivation or if they don’t have much time keeping skills depending on the individual, they could find it difficult using VLE with managing other commitments such as child-care, employment, house duties. Slow Internet connections can cause downloading resources and uploading homework difficult VLE’s can be very complicating to use. Also, for those individuals who have limited knowledge with computers, Students who have poor study habits may not catch up on work which means they will fall behind. 
Different from traditional or physical classrooms, virtual classrooms bring in the issue of digital inequalities among some individuals. It is so obvious that the quality of Wi-Fi connection is varied from place to place of access and dependent on the types of devices being used. Lack of body movement and lack of concentration is also a disadvantage for Virtual Learning. (Dung, 2020)(pp. 45-48).
3. Research Methodology.
Determining the validity of your study is anchored on your research paper’s methodology. According to Somekh and Lewin (2005), a research methodology is both “the collection of methods or rules” you apply to your research, as well as the “principles, theories, and values” that support your research approach. Simply put, a research paper’s methodology section must shed light on how you were able to collect or generate your research data and demonstrate how you analyze them (SHU Library, 2020).
3.1. Research Methods.
The research method I used to collect my primary data was in the form of a questionnaire. The questionnaire was conducted online using the survey Monkey website. The reason this was the selected method, is because of restrictions that are in place, due to COVID-19 for this study 22 respondents were asked to participate in this survey but only 13 completed my questionnaire. Some participation was undertaken in an anonymous manner. I asked qualitative and quantitative questions as they are complementary methods that work well together.
3.2. Research Philosophy.
The research philosophy viewpoint I took while collecting my data was Epistemology asking straight to the point questions so the answers would give me an effective response, I have asked real questions to real individuals in order to collect the real data for my analysis.
Epistemology is the theory of knowledge. It is concerned with the mind’s relation to reality. Answering my questionnaire questions requires considering the relationship between knowledge, truth, belief, reason, evidence and reliability. It requires considering the different psychological routes to knowledge. (Byerly, 2005)
3.3. Research design.
The questionnaire was designed to be straight forward, easy and not time consuming. I used a range of questions open questions and closed off questions, as I wanted the opportunity to gather personal responses to analyze. My reasons for this were so I could get a better understanding about the student points of views and opinions about there own experience with VLE and Moodle.
3.4. Sampling.
I used convenience sampling to conduct my research. I only sent the survey to students in the same class as mine, my results are restricted and not able to be generalized across the whole University. Convenience sampling involves using respondents who are “convenient” to the researcher. There is no pattern whatsoever in gaining these respondents they may be recruited simply asking people who are present in the street, in a public building, or in a workplace, for example. (Galloway, 2005)
3.5. Data collection Methods.
I collected the data from the questionnaires once I had reached a reasonable number of responses, which enabled me to produce various ways to display my results, in the forms of pie charts and bar graphs.
4.Data Collection and Analysis.
The first 2 questions I asked were designed to be quick to answer. I asked if the samples what they found difficult, weather they thought Virtual Learning is helpful for them. I ask 25 patriciates and got 13 responses back. These results prove that the virtual Learners that participated and majority fount VLE helpful and a success for them.




My third question to my participants was how easy have they found working with VLE. As I was interested to see how they felt using Virtual Learning and Moodle as I was very nervous and unsure, never used VL or Moodle. I did this question as a star rating with 5 being good and 1 being bad, as you can see here 3 samples thought (VLE) was a 5-star rating 5 samples say its 4 stars. Average number of 3.85.

For my fourth question I wanted to know how samples excess materials on Moodle did they find it hard to find what they were looking for. Personally, I find it difficult as its not just as simple as going to one page, I find ones I’ve fount what am looking for it takes sometime to find it again, for this question I did a score star rating as I thought I could get a better understanding of other participates overall the average star rate is 4.
 
My next two questions were would samples recommend (VL) and if they would prefer studying on campus or Virtual Learning Environment. Out of 13 samples responding 12 would recommend VLE to family and friends. I also ask if my participates would rather be in class room settings (campus) or study using (VLE), out of 13 samples 9 would rather Virtual Learning Environment Some research shows that on average, students retain 25-60% more material when learning online compared to only 8-10% in a classroom. (Forum, 2021)


My next question, question 7 was Briefly in your own words what do you think the university could work on with Virtual Learning or other features UWTSD use to make it an overall better experience, I wanted to know if anyone had some good ideas to put forward to make their Virtual Experience better.

	More interactive exercises x2 

	In my opinion, the module was easy to access, material provided were helpful.

	Would be better that lecturer instead reading the slides would conduct as a proper lesson as would be in class

	maybe they could consider some individual teaching 1 day a week, for students finding it difficult.





With three of the samples saying yes, they think the university could work on (VLE) and features UWTSD use, they didn’t elaborate on their answer, the rest of the samples said no they didn’t think the university could change anything to make their experience better.
My last three questions I wanted to know if the patriciates have ever used VL before? How many hours do they use (VL) Overall has Virtual Learning given them the skills and knowledge they wished to receive by taking on this course so far? 



For my last question, is about finding out weather samples has found that Virtual Learning has still given them the skills and knowledge they were looking for so far, for them personally. I feel I’ve learnt so much, I have so much self-motivation out of class it helps me carry on learning so I only build on what I’ve already learnt, it’s not about the learning part it’s the remembering all the information. By analyzing the data, I have collected from this survey in comparison to previous articles, I can predict that the majority of participants in this group should generally achieve successful grades overall.
 
5. Conclusion.
From the survey data gathered, the majority of learners that participated found Moodle and Virtual Learning environment helpful with their studies. Facts of my investigations indicate students that have studied before on campus find VL better, out of 13 responders 12 would recommend VL. The results show that Moodle was easy to find information sometimes more effective then studying in classrooms. It also showed that majority of the students would prefer Virtual Learning then class room settings (Campus). By comparing my primary and secondary data I have analyzed that online education is equal or superior to on-campus learning. Online classes also give students more autonomy over their learning, bonus that it allows you to study at your pace. Based on the results from the data I have collected and analyzed I would say that VLE’s have an overall positive impact on the learner’s experience and they appear to be using Moodle to its full advantage for gathering relevant information when needed. Overall Virtual Learning Environment for this group find it a success for them personally.
6. Recommendations.
I would make a couple recommendation; I find it hard to find a fundamental part in Moodle that can help with my studying it could take me 20-40mins to find what am looking for, maybe we could have the option to have a lesson or tutorial on finding materials easier. Also, I would Recommend an option for a small majority of the group to have a 1-2-1 class to catchup on anything they may not have understood. 
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Appendix.
Questionnaire.
How does VLE (Moodle) impact students learning?

1. what age bracket do you fall into?
[  ] 18-25
[  ] 25-30
[  ] 30-35
[  ] 35-40
2. Are you Male or Female?
[  ] Female
[  ] Male
3. Rate 5 being (excellent) 1 (bad) How easy has Virtual Learning been for yourself?
[  ] 1*
[  ] 2*
[  ] 3*
[  ] 4*
[  ] 5*
4. 5 Stars being (good) 1 star being (bad), How easy has Moodle been to excess materials?
[  ] 1*
[  ] 2*
[  ] 3*
[  ] 4*
[  ] 5*
5. Would you Recommend Virtual Learning to family and friends?
[  ] Yes
[  ] No
6. Would you rather class room settings or Virtual Learning Environment?
[  ] classroom
[ ] campus
7. Briefly in your own words what do you think the university could work on with Virtual Learning or other features UWTSD use to make it an overall better experience? (If any)
[bookmark: _Hlk81799663][  ] yes
[  ] no
8. How many hours a week do you use Virtual Learning?
[  ] 1-3
 [  ] 3-6
  [  ] 6-9
    [   ] 9-12
9. Before you started this course did you have any Experience in Virtual Learning?
[  ]  Yes
[  ] No
10. Overall has Virtual Learning given you the skills and knowledge you wished to receive by taking on this course so far?
[  ] Yes
[  ] No





How has VL been for yourself

Series 1	star 5	star 4	star 3	star 2	star 1	3	5	5	0	0	Series 2	star 5	star 4	star 3	star 2	star 1	Series 3	star 5	star 4	star 3	star 2	star 1	


How easy isit to excess Materials

Series 1	
5 STAR	4 STAR	3 STAR	2 STAR	1 STAR	5	4	3	1	0	Series 2	
5 STAR	4 STAR	3 STAR	2 STAR	1 STAR	Series 3	
5 STAR	4 STAR	3 STAR	2 STAR	1 STAR	


Series 1	
CAMPUS	VLE	RECOMMEND	NOT RECOMMEND	4	9	12	1	Series 2	
CAMPUS	VLE	RECOMMEND	NOT RECOMMEND	Series 3	
CAMPUS	VLE	RECOMMEND	NOT RECOMMEND	


Number of hours spent on VL

Series 1	1.3	3.6	6.9	9.1199999999999992	4	3	5	1	Series 2	1.3	3.6	6.9	9.1199999999999992	Series 3	1.3	3.6	6.9	9.1199999999999992	Hours


Amount of students




Have you ever used VL before	YES	NO	4	9	

Overall has VL given you the skills and knowlegde so far?

Series 1	
YES	NO	12	1	Series 2	
YES	NO	Column1	
YES	NO	


Age Bracket

Series 1	18-25	25-30	30-35	35-40	2	2	2	7	Column2	18-25	25-30	30-35	35-40	Column1	18-25	25-30	30-35	35-40	


Gender

Sales	Female	Male	8	5	

2

