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[bookmark: _Toc223786746][bookmark: _Toc223868260][bookmark: _Toc223910329]Task 1
Equipping yourself with the right skills is necessary for success. Every student aims to have a fruitful academic journey and a successful career afterwards. While some skills are inherent, others can be adopted. I am striving to build a career as a digital marketing expert. Essential skills that I want to adapt are.
Digital literacy
To become a digital marketing expert, it is important to have digital knowledge. A digital marketing specialist is a person who sells products and services online [1]. To do so, one must have complete knowledge about digital platforms, digital technologies, and digital tools. 
Digital platforms include Facebook, Instagram, TikTok, and Shopify. Numerous digital media platforms cater to buying and selling, and there are various techniques that help increase sales. This is why digital literacy is crucial for becoming a digital marketing expert.
Digital literacy is equally important in an academic journey as well. The ability to utilize university digital platforms and tools, the ability to research, and referencing, all are a part of digital literacy as well [2].
Creative skills
Creative skills are very important to pursue a career in digital marketing. A marketer has to find unique ways to attract and engage the audience. Creativity is the skill where generate innovative ideas, make projects more engaging, and standing out from the competition [3].
Creative skills are important in academic settings as they will open doors to attempting assignments in a unique way, polish designing skills in posters and PowerPoint presentations, and participate actively in class.
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My similarity score came as 35%. The score is low because I already respected the academic integrity and made my essay after reviewing the literature. I also made sure to cite the references wherever needed. 
[image: ]
This low score has made me realize that I should keep working in the same manner in my future modules as well.
I would award myself 80 out of 100 in the generic assessment criteria, as I made sure to follow all the guidelines.
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I, along with my team, have developed this mind map on Coggle.it.
Explanation
Good teamwork comprises good communication and coordination among the team members. Some teams are formed generically (friends, colleagues) while others are formed with a purpose (project-based). The core of both teams lies in mutual respect and communication.
All team members should respect each other. Communication should be open among them. Each member of the team should feel free to talk to others and listen while others are speaking.
All members of the team should be able to trust and respect each other.  Clear out any misunderstanding if arrived. They should have in each other’s work as well.
Define the role and responsibility of everyone. Identify strength of each team member and allocate work according to those. Set deadlines, and every team member should be accountable for their work.
A good team will work together when a problem arises. They should hold a meeting, brainstorm, generate solutions, and decide together.
All members should be there to support each other and provide feedback. Feedback should be delivered healthily and respectfully.
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[bookmark: _Toc223786754][bookmark: _Toc223868268][bookmark: _Toc223910337]Task 3-a: Characteristics of forming
Developing and maintaining a team is a challenge in today’s world of constant change [1]. This is the virtual era where everything is on the internet. People from across the globe have to join hands to achieve goals [2].  The team development model presented by Bruce Tuckman is a great start to building a successful team.
Forming is the first stage in the team development model proposed by Bruce Tuckman in 1965. This is a stage where a team is formed, members get to know each other, team's purpose is defined. Many factors could go wrong in this stage, which will have an impact on future stages as well. Some of the challenges that may arise in this stage are:
Communication: since members are new to each other, communication among them would be less. Communication in a physical world may be easy, but in a virtual environment, it becomes difficult due to the absence of physical touch and non-verbal cues. 
Communication channel: In a virtual setting, it is important to decide on a virtual communication tool (WhatsApp, Google Teams, etc.). Some might find it difficult to have conversations virtually.
Trust: Trust is the key that should be established in this stage.
After forming comes the stage of storming.
Storming: Once people have introduced each other, now is the time to define goals and distribute roles and responsibilities. At this stage, conflicts may arise as team members may fight over their desired roles.
Norming: Now that the roles are defined, it's time to work to achieve goals. This is the stage where a team begins to work cohesively, and communication and collaboration improve.
Performing: This is the part where a team's performance is at its peak. They are working together, communication is good, and members are confident in their roles; problems are addressed maturely. As a result, productivity is high.
Adjourning: This is the last stage in the team development model. In this last stage, a team completes its tasks and prepares to disband. Here, team members share their experiences, reflect on their performance, and celebrate success.
[bookmark: _Toc223786755][bookmark: _Toc223868269][bookmark: _Toc223910338]Use of RefWorks
RefWorks is an automated referencing website. I have used RefWorks to add relevant citations to my work.
Step 1:
Log in to RefWorks using your institutional ID and password.
Step 2:
Click on the + icon, and select add reference manually.
[image: ]
Once you select this this window will pop up.
[image: ]
Now here you can search in the title bar by using the keywords. For example, the keywords I used to conduct my research were ‘Bruce Tuckman’, ‘team development model’, and virtual teams.
It will show you a number of results.
[image: ]
[bookmark: _GoBack]Now, I carefully reviewed all the searched results and selected the desired one. I read the abstract before adding it to my work.
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In the same manner, I researched for other credible references as well.
How to obtain a bibliography list?
Use ‘Create Bibliography’ option.
[image: ]
Select the desired referencing style from the drop-down menu, and you will have a complete bibliography list. Copy and paste the list to your document.
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