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Introduction 
 
In this report, it will introduce the Social Identity Theory, Theory Of Planned Behaviour, and the Frustration Aggression Hypothesis and apply them to the case study. 
A conclusion will be included to conclude the report. 
Citations are included in this report and a reference list is added with the useful links needed to provide with further information.


Social Identity Theory 
The Social Identity Theory is a theory was developed by Tajfel and Turner (1979).  
Leaper (2011) states that: ‘Social identity refers to the ways that people’s self-concepts are based on their membership in social groups and how social identities affect people’s attitudes and behaviours regarding their in-group and the out-group.’. 
There are three stages in the Social Identity Theory, which are: Social Categorisation, Social Identification and Social Comparison.  
 
Social categorisation is the categorisation of people to help make sense of and to understand the social environment. 
White, Black, and Brown are examples of social categorisations. 
It then branches out into the in-group and out-group. 
The in-group is the group that we see ourselves belonging to and which we are tied to. 
The out-group is the opposite as it is another group that we do not see ourselves belonging to. 
(Bernstein, 2015). 
 
The second stage of the Social Identity Theory is Social Identification. 
Everybody has a personal and a social identity. 
The personal identity involves personal characteristics, personality, and unique qualities. 
The social identity is from having links to certain social groups. 
A person can obtain a positive identity through social identification as having a positive identity can increase self-esteem, which is important for mental health. 
 
The last stage of the Social Identity Theory is Social Comparison. 
This is where the in-group and the out-group are compared, which helps to give a positive social identity. 
This happens as the in-group seems to be superior in the minds of others and helps to enhance the personal identity and increase self-esteem. 
 
Referring back to the case study and according to social identity theory, Gareth is using social categorisation to make sense of the factors surrounding him.  
He categorises his social world in terms of the in-group and the out-group. 
Gareth sees his in-group as ‘thrilling,’ ‘cool’ and ‘gangster’. 
Gareth sees the out-group as ‘annoying,’ ‘snitches,’ and ‘inferior.’  
Gareth’s personal identity could include things like having an enthusiasm for automotives, being aggressive and hostile. 
Gareth’s social identity is gained from having a membership to certain social groups, for example, being enrolled in college, hanging around the individuals he was chilling with prior to the conviction and indulging into committing crimes.  
Having this social identity helps to enhance Gareth's personal identity and increase his self-esteem. 
In order to increase his self-esteem and feelings of self-worth further, Gareth will use social comparison. 
This is when he compares members of his in-group to members of the out-group. 
Gareth will see members of his in-group as ‘blood,’ ‘brothers’ and ‘loyal’. 
Gareth will see members of the out-group as a threat, and he may think that they will be there to sanction him.  
This can explain why Gareth acted in a hostile and aggressive way to members of the Youth Offending Team. 
 
The Youth Offending Team can use the Social Identity Theory to try and change Gareth’s behaviour by trying to separate him from his current in-group and to help encourage him to belong to a different in-group. 
It is possible to do this as Gareth was doing well for himself prior to indulging in activities again. 
As he was attending college that he was enthusiastic and positive about, they should find a way to remotivate him to stick to that and use positive reinforcement.  
The Youth Offending Team should help to change Gareth’s social identity as personal identity and social identity are linked together, and if his self-esteem is boosted with a different in-group and social identity, he would be less compelled to acting hostile, aggressive and committing crimes as he will not have the same in-group to influence his actions. 
Gareth sees his outgroup as not being superior. 
(McLeod, 2019). 
 
Theory of Planned Behaviour 
 
Ajzen’s (1991) theory of planned behaviour is a theory that suggests there are several varied factors that shape whether our attitudes are reflected in our behaviour. 
The first factor of the theory is ‘attitudes towards the behaviour,’ which is how we react to the behaviour itself.  
The second factor of the theory is subjective norms, which is the beliefs of the people that matter the most to you and what their overview is on the perceived behaviour. 
The third factor of the theory is perceived control, which is where the person believes if they have the resources and opportunity to engage in this behaviour. 
These three factors then branch into the intention category, and this should be specific to one behaviour for it to carry through. 
Last, it is the behaviour itself, whether they can disengage the behaviour or not.  
(Brookes, 2021). 
 
Referring back to the case study and applying the theory of planned behaviour, Gareth’s attitude towards his behaviour would be perceived by him as ‘thrilling’, ‘being unstoppable’, and ‘good’.  
In the subjective norms, the people surrounding Gareth, it would be mixed opinions as his friends would support his behaviour, but his parents and family would want him to change and would support him in doing so. 
Gareth does have the resources that is needed for him to get out of trouble as the Youth Offending Team are there to help him and support him in any shape possible. 
Gareth can also reduce the opportunity to engage in the behaviour by distracting himself and attending the automotive maintenance and repair course. 
For the drug offences, there are many services that can offer their support to Gareth and to educate him on the dangers of drug use and supply. 
Support groups like ‘Narcotics Anonymous’ are helpful in these situations. 
(NHS, 2022). 
If Gareth has the intention to change and to have a better life, the outcome will be into his and his loved one's favour. 
 
Frustration Aggression Hypothesis 
 
The frustration aggression hypothesis implies that aggression is a result of frustration. 
It is a theory developed by Dollard et al., (1939) and was one of the first to explain aggression in humans. 
Study.com (2019) state that: ‘If a goal is being blocked, people often become frustrated. If we're feeling very angry at the source of that frustration, we may become aggressive. The frustration-aggression theory states that frustration often leads to aggressive behavior. This theory was proposed by Dollard, Doob, Miller, Mower, and Sears in 1939.’. 
 
Referring back to the case study and applying the frustration aggression hypothesis, the Youth Offending Team can have more of an understanding to why Gareth was becoming verbally aggressive towards them. 
Defence mechanisms are unconscious strategies people use to cope with unacceptable feelings. Unlike the conscious coping strategies that we use to manage daily stress, defence mechanisms operate on an entirely unconscious level. 
(Cherry, 2019). 
Defence mechanisms are one way the mind unconsciously attempts to reduce anxiety and  
Another reason could be due to Gareth being unable to express his frustration, therefore the aggressive behaviour may be directed to a different situation, which may be why he directed his aggression to the Youth Offending Team 
This is referred to as displaced aggression. 
Defence mechanisms are one way the mind unconsciously attempts to reduce anxiety and restore emotional balance. 
 
(Baumeister and Vohs, 2007).



Conclusion 
 
To conclude this report, the Youth Offending Team can use the three psychological theories stated in this report, to understand the probable causes of Gareth’s behaviour. 
This report will help to develop a support plan for Gareth in the coming weeks. 
The Social Identity Theory will help to alter Gareth’s social identity by helping him to belong to a different ingroup that will boost his self-esteem. 
The theory of planned behaviour will help to understand the several varied factors that are reflecting onto his behaviour. 
The frustration aggression hypothesis can give the Youth Offending Team an insight to why Gareth is acting in a hostile manner and what the cause of his displaced aggression is. 
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