As part of my research into my proposed study into the relationship between a relatively young in service police force and victims of crime, I have reviewed other similar works which have already been published in relation to this. In doing this I have discovered numerous pieces of literature which do already explore the relationship between members of the public and their perception of the police. 
One such piece of literature is ‘Procedural justice in contacts with the police: The perspective of victims of crime’. This article examines the concept of procedural justice from the perspective of persons who have experience of crime as a victim, and is very relevant to my chosen topic for my dissertation. The main focus of this study emphasises and refers to the fairness of the processes used to resolve disputes, and focuses on the importance of how individuals are treated during this process by the police. The study explores specifically how victims of crime perceived police behaviour during interactions between them and how it affected their overall sense of justice and ultimately their confidence in the police. Both authors argue how victims’ evaluations of police actions, including whether police listen to them, treating them respectfully or were explaining their actions, played a significant role in shaping their perceptions of police as well as the justice system as a whole. The study aimed to understand the views of victims, taking into account factors such as ethnicity, socioeconomic status and prior experiences with the police. 
In conclusion this research highlighted that procedural justice was not only important to legal outcomes but also in maintaining the trust and co-operation of the public. It found that ensuring fair, respectful, and transparent interactions, police were able to act with greater levels of trust which was found to be essential for future community engagement. There was no specific connection to victims perception of the length of time in which the police officers  they dealt with had served however. 
Another piece of literature which I reviewed was ‘Victims of crime – The dimensions of risk’. This explored the factors which contributed to an individuals risk of becoming a victim of crime. It focused on identifying and understanding the various dimensions of risk, drawing information from criminological theories and empirical research to discuss how certain characteristics of individuals, as well as their environments and other societal factors influenced their vulnerability to criminal victimization. It examined various risk factors that increased the likelihood of becoming a victim of crime, including characteristics such as age, gender, socioeconomic status and lifestyle choices. Overall it highlighted that the risk of becoming a victim of crime was influenced by a complex combination of personal, social and environmental factors. It highlighted that by understanding these risks, more effective strategies can be developed by police forces to help mitigate victimization and to improve public safety. Whilst this piece of literature was relevant to my proposed dissertation by informing how certain factors can lead to persons becoming victims of crime, it still did not focus on the specific demographics of the police officers who dealt with those crimes. 
Further reading into my chosen topic revealed the journal ‘Crime-Victim evaluation of police investigative performance’. This piece of literature explores how crime victims assess the performance of police officers during the investigative process. It delves into the relationship between victims’ perceptions of the police and their investigative practices, and victims’ overall satisfaction with the criminal justice system. It continues to highlight the importance of these perceptions for maintaining public trust and cooperation. 
This piece of literature underscores the importance of considering victims perspectives when evaluating police investigative performances. It concluded that by improving victim satisfaction through fair, transparent and compassionate investigative practices, police forces can enhance public trust, improve cooperation and lead to more effective policing. This literature was extremely helpful with regards to my dissertation, as it does focus highly on the relationship between victims of crime and the police during investigations. Whilst showing that studies have already been done in relation to this, once again it did not specifically focus on the level of service of individual police officers whilst conducting investigations, or how this affected the victims perceptions of the police.
I also read ‘A narrative review of the literature on the recruitment of younger police officers in age and in service: What are the Implications for the police in England and Wales?’ This much more recent journal published in 2002 focused specifically on the implications for policing due to a younger in service police force. It examined the trends, challenges and potential benefits of recruiting younger officers, whilst considering factors like their age, experience and length of service. The piece of literature argues that there are both benefits and challenges associated with recruiting younger officers into the police force. It found that while younger recruits bring energy, adaptability and technological fluency, there were also concerns regarding their lack of maturity and experience which would need to be addressed through training and ongoing support. It found that the implications of these recruitment strategies for police effectiveness, community relations and workforce retention were crucial considerations for police forces to take. This literature did focus highly on the effect of a young in age work force. Whilst this is relevant to my dissertation and many new younger in service recruits are in fact younger in age also, it is not the only factor I will be examining and younger in age is not exclusive to many newer officers who have been recruited. The primary focus of my dissertation remained to ascertain if victims of crime associated a younger in service police force with a lack of competent investigative qualities.
Other works of literature which have explored this topic included ‘Crime victims’ decisions to call the police: past research and new directions’. This piece of literature provided a comprehensive examination of the factors which influenced victims of crime and their decisions of whether to contact police. It reviewed other existing research on the topic and proposed new avenues for further study to better understand the complex dynamics and reasons behind victims’ decisions to contact the police following the commission of a crime. The research conducted suggests that both individual and contextual factors, ranging from personal experiences with police to the nature of the crime committed, played a significant role in shaping victims choices. It ultimately called for more in-depth research to be conducted into these dynamics and offered practical recommendations which may improve a police response for victims of crime, with an aim to enhance reporting rates and an improvement in victim cooperation. Whilst being another relevant piece of literature to mention whilst carrying out my research, it once again emphasised a larger focus on the factors which influence a victim directly to report crimes, with no focus on the actual officers who would investigate that crime and the effect that would have on victims’ continued engagement.
As part of my research, I also read ‘Understanding victims of crime’. This critical piece of research focused on the various ways in which crime can affect its victims, as well as the types of support which they needed to help them to recover. The book draws on both theoretical and empirical research to examine the emotional, as well as the psychological and practical consequences of victimization. It emphasises that the impact of crime is multifaceted, with individuals experiencing a wide range of responses dependant on the nature of the crime, their personal circumstances and the social context. It is able to provide a holistic understanding of victimization and advocates for more comprehensive and personalised support systems to victims of crime recover and rebuild their lives. Whilst this was not originally considered to be a large focus of my dissertation, reading this has helped me to ensure that the focus is still on the victims of crime, despite the primary research being on how length of service of officers affects them. It has assisted in making myself much more aware of the wording used, particularly whilst engaging with persons who have been subjected to criminal actions.
 ‘When are victims unlikely to cooperate with the police?’ was another critical piece of research which bears relevance to my chosen topic. This was particularly relevant to my choice of research as it explores the factors that influence whether victims of crime choose to cooperate with police after their experience. It examined the various situational, social and personal variables that can affect either a victims’ willingness or their reluctance to engage with police in reporting crimes or providing any type of evidence or participating in an investigation as a whole. As with many others it examined how factors such as age, gender and socioeconomic status can influence the cooperation of a victim. As has been a common theme which has continued through much of my reading on this subject, it was found that a victims willingness to engage was influenced by many of these factors with regards to the victim. It found that there was a need for police to understand these different dynamics when it came to victims of crime, and that police may need to adapt their approach in order to better support and engage victims in the investigative process. Yet again the primary focus was on the demographics of the victims themselves and not on the demographics of the police officers who investigated their crimes.
Finally, another piece of literature which is worth a more in depth analysis is ‘Victim willingness to report crime to the police: Does procedural justice or outcome matter most’. The primary focus of this literature is to examine the factors that influence whether victims choose to report crimes to the police, giving a particular focus to the roles of procedural justice and outcome justice in shaping their decision. The concept of procedural justice refers to how fair and transparent the processes of the criminal justice system are perceived by the victim. The author emphasises that victims are much more likely to report a crime if they believe that the police will treat them fairly, listen to their concerns and involve them in the decision-making. 
Outcome justice on the other hand refers to the perceived fairness or desirability of the outcomes that result from reporting a crime. This involves factors such as the likelihood of the offender being apprehended or punished, the effectiveness of the police actions and the perceived benefits of justice achieved from the criminal justice process. The findings of the research suggested that victims of crime preferred procedural justice as it was often deemed to be more influential in encouraging victims to report crimes. Typically, victims would be more likely to report a crime if they feel that the police will treat them fairly and with respect, even if the outcome is uncertain. This relates particularly well to my chosen topic as it is suggestive that the police officer dealing directly with the victim is more of an important factor than the demographic of the victim themselves. It forms a critical part of my research and, despite not focusing on the police officer demographic specifically, is one of the few articles which eludes to the investigating officer being a much larger factor in the relationship and ongoing engagement in which they have with the police.  
There were many other considerations which I have cited in the bibliography whilst conducting my research into this topic. In summary it is evident that there is an abundance of research which has already been conducted with a high degree of focus on the demographics of the victims themselves with regards to a police investigation. Whilst conducting my research into reviewing literature which has already been published regarding my chosen topic, I made two key discoveries. The first critical discovery was that much of the work which was related to my chosen topic was published years earlier, and that a more current up to date study was much more difficult to find. The second critical piece of learning which I have taken away from reviewing other pieces of literature, is that I have yet to find a piece of literature which focuses primarily on the ages and experience of the officers when dealing with victims of crime. There are many articles focused around the victims of crime themselves and how their demographics affect perceptions of police, but there is little to no literature exploring the demographics of the police officers. In this I feel that my work is unique, and as a result the primary focus will be specifically how a younger in service police force is interpreted and evaluated by victims of crime.  
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