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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my time during training since the beginning of January and prior to joining, I was aware  that specific factors within policing as a career can be a contribution to stress, that will inevitably come up in some way and will continue beyond my training. Therefore, the management of stress will be paramount for resilience. During my training I was shown the Gibbs Reflective Cycle from colleagues about counteracting stress; by firstly identifying a problem or stress factor, identify the emotional response to the factor and how to manage the feelings thus building resilience to the factors and creating an action plan (University of Edinburgh, 2022 adapted from Gibbs 1988). A variety of factors can contribute to stress and as a result can affect each person varyingly, what I have identified to be key with building resilience for myself is to recognise and acknowledge the feelings and emotions that come with stress. This task will display the challenges I have faced and how I built resilience to overcome it.
From being in the training school, I had experienced stress over ensuring things went smoothly within the first few months; making good first impressions, meeting new colleagues and roleplay in a training scenario. In addition to this I had to do revision for exams, the work pattern alongside having to do practical assessments. I realised the more I was being exposed to it and recognising my emotional response, I began seeing them as steppingstones to helping to tackle real life situations that I will face as a constable (Collins and Gibbs, 2003, p.257). In addition to this the training school provided contacts such as Occupational health to help in stress management (Stormont and Young-Walker 2017 as cited in J Gustems- Carnicer et al 2019 p11).
  I also expected that there would be stress in my personal life, especially within the first two years in policing which can cause complications; the initial pay when joining which I felt built up financial stress (Panigrahi, 2016, p.155). The build up of stress can flood into personal relationships I have with friends and family I personally found it hard share my thoughts without feeling like I came across as nagging. To mitigate this, I was advised to discuss to specialised teams within the force to aid in financial worries which I found very helpful. I recognised my personal relationships could have been impacted In addition to this I am aware what can occur on shift can be negative impacting factors on not just myself but the people around me. Being unable to express feelings to loved ones may cause stress, or noticing behaviour from friends and family as a result of the individual’s circumstances as a constable can cause stress to both parties. By being open to family and friends helped when talking about tough topics that occur on shift, in a way to make light of tough situations is by using jokes helped in grounding myself I have also learnt the importance of knowing when to take breaks to prevent burn out as a result of work; I counteracted this type of stress by exercising (Gustems-Carnicer et al 2019, p.11)
.
 In turn, the importance of mental health is crucial when it comes to how someone copes with stress. From statistics within the police as a career has one of the highest rates of mental health complications and suicides out of any other job (Collins and Gibbs, 2003, p.257). I felt it was significance of awareness and well being of the officer is vital in order to not only police properly, but for the person to stay within the police and help those that are needed, it is further shown that mental health can be factored from workplace environment (Collins, Gibbs, 2003, p.261). What was personally identified was feelings of anxiety rose during examination times which led to overthinking; by speaking to staff and colleagues I felt anxiety  (Hughes et al, 2018, p.5) I did expect feelings of anxiety and stress can seep in the first few weeks on shift as the experiences will be new and unexpected. However, the nature of the job can lead to creating strong bonds with colleagues and connecting with them on a higher level as they will experience the same feelings and emotions that will be encountered on shift attending to calls. By sharing to my colleagues about my concerns and feelings and opening up has definitely lessened negative thoughts or worries (Panigrahi, 2016, p.154). Having had meetings and talks with trainers regarding managing workload has definitely set myself up to be more prepared for future work such as cases and paperwork, managing work load can be a heavy factor into stress as a police constable; meeting demands from superiors and deadlines to be met with university work can more likely than not add to the stress (Panigrahi, 2016, p.155). Thus, by being more vocal to colleagues and being open would benefit all parties to being on the same wavelength to understand one another. 
What has been identified through my training is that I have seem to counteract the stress factors indicated previously were aided through techniques I have picked up through growing and managing stress from experiences to communicate effectively. Work related issues were mitigated from experiences in my past jobs and university; being in my fifth year of university I can say that I am now more able to handle the stress of university work as I have built resilience over time with practicing time management when it came to deadlines, breaking down task and making plan/ task lists to smaller and more manageable tasks for more efficient working (Hughes et al, 2018, p.4)
 Lastly I have come to learn that setbacks or things will be out of my control and to not dwell on it, this way of thinking has aided in my perspective on handling tasks, accepting that not everything will go as planned and to still strive for better regardless of the situation (Hughes et al, 2018, p.5). I can also attest to the importance of physical and mental wellbeing, I have found that doing exercise has had a far more positive impact on my outlook and mental wellbeing and my confidence which in turn has improved my mood attitude and motivation to do more (Hughes et al, 2018, p.135). 
To conclude, the topics addressed within this piece of work has reflected who I am as a person and shown I personally manage challenges and stress factors.
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[bookmark: _Hlk109734978]Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 From a policing perspective, managing conflict is one of the core strategies to effectively communicate with members of the public; the way in which problems are dealt with effectively to identify and help victims of serious crime are all done by effective communication strategies to problem solve. Within this task, I will be reviewing and analysing an incident I have attended, whereby I reduced conflict between family members which prevented the situation from escalating further. I will present effective strategies that I have researched to reduce conflict and abuse, along with comparing how my methods related to other sources and reflect upon how to improve for future situations. 
 Identifying and recognising conflict specifically within a personal setting is vital to give the best support for a victim of a crime; whether the person is a victim of a domestic violence incident, a hate crime or public order; one study suggested that recognising violence can differ culturally by area or upbringing (Bruck et al, 2010, p.34) therefore, this suggests perception of conflict and violence can be experienced differently from victim to victim. In addition to this, it is also effective for the other party involved to recognise areas that they need to work upon specific factors, such as anger management or seeking professional help to reduce problems for the future. During my tutorship I have attended various calls regarding domestic violence and upon attending, the conflict is ongoing between parties involved. Most specifically, I attended an incident where an argument occurred between a teenage son and father which happened on a local street, in the early hours of the morning. The son was under the influence of alcohol and upon speaking to the parents, it was identified that the son had assaulted the father whilst he was trying to calm him down. Referring to my training school practices and keeping in mind legislation surrounding assault, I spoke to the victim and witness to gather further information on the incident such as who was involved, time frame and what exactly happened, myself and my colleague separated both parties by a distance for safety and prevention of further conflict. I initially ensured that the father was okay following incident, this included asking questions regarding wellbeing, how he was feeling, any injuries and where specifically did the offender assault him. I then gave safeguarding strategies and referrals by offering to do a “DASH” form and a Public Protection Notification that would be sent to social services. Using guidelines by the College of Policing (2020) on conflict management, it states that “training in specific communication skills can help reduce assaults” (p.2). Referring back communication skills that were taught from my time at training school, I applied my knowledge of rapport building between victim and offender to get a conversation out of them, by doing so I would then get a better understanding of the circumstances. 
 Rapport building within this context becomes vital for the service user or victim to feel that they can voice issues and build confidence within the police service:
 “rapport generally appears to involve a “harmonious, sympathetic connection to another” 
((Newberry and Stubbs, 1990, cited in Kieckhaeffer et al, 2013, p.2), thus building a connection would benefit the feelings of the victim along with collecting and gathering evidence. Additionally, Kieckhaeffer “et al” suggest that rapport building helps improve memory to an incident which further strengthens evidence (2013, p.3). Further, rapport building was just as effective when speaking to the offender; the emotional state of the offender caused problems when speaking to him about the incident, therefore I resorted to chatting to him about personal hobbies or upcoming events to distract the subject and to prevent an emotional outburst, this helped calm down his mood to communicate on a more civil level. 

By speaking to the subject in a calm and non judgemental way, I feel it proved effective to speaking to the subject as a means to collect his account of the incident. Within policing, being “open and fair” are two of the core principles in the code of ethics; regardless of the situation a police constable must speak to an individual with no bias or judgement (College of Policing, 2014, p.1-2). By speaking to the individual such as asking questions in relation to their job and hobbies, I was able to get to a level of socialising that he was able to speak in a mutual tone, which eventually led to the offender explaining that a personal matter had upset him and only struck his father to shove him away. Once information was gathered, in place of blaming the offender, it was decided to continue the route down the conversation of asking more about his personal life. As stated, the individual was drunk; he was challenging to talk to due to the mental and emotional state he was in, the behaviour he was portraying mirrors a study by Watt “et al” stating the demographics of violent offenders specifically men under the age of thirty, were shown more likely to be violent whilst under the influence of alcohol (p.2). Thus, it would be counterproductive at this point to continually punish the person whilst being in close proximity within the car when they have shown to be violent, along with a likelihood of them failing to remember the encounter from black out memory loss from alcohol consumption (White, 2003, p.189).
 Due to the age of the offender, I had to consider alternative options than to take him to custody, therefore with every consideration I referred to the National Decision Model (College of Policing, 2022) to decide how to resolve the situation. Initially, the father did not wish to formally put in a complaint for assault, alternatively for the son to leave the address and to do a community resolution in place of conviction.  Youth offenders being placed in Custody are conditioned to be there as a means of a last resort when all alternative options have been explored, once in custody, they are then referred to Young Offender Institutions or YOI (NAO, 2022). With the case of this individual reallocating him to an address away from the victim would be more suited. As forementioned, tactical communication skills between myself and the offender by taking the conversation away from the incident had encouraged the individual to trust me, which led to him agreeing to go to a different address until it would be decided with what the victim would want to do with the individual. 
 On behalf of the victim, I completed a skeleton DASH form as there were children at the address, it would also be raised to the schools that a child at the address has been associated with a domestic violence related incident. The Domestic Abuse Stalking and Harassment form is a risk assessment tool to analyse the risk of reoccurring abuse (Almond et al, 2017, p.59) therefore, accuracy must be paramount to effectively help the victim. Even within the case if a form is refused, as a constable I am able to complete the form on behalf of the victim (Turner et al, 2019, p.1015). There are various reasons to why a victim may not choose to complete the form or press for conviction, specifically with family members between a father and son, a study suggested that specifically male victims may feel that they are failing in their role as being a protector of a husband or father figure (Hanson and Lysova, 2021, p.10), thereby implying victims could be too proud or dismissive of their own welfare to retain being in a position of power and responsibility within the family dynamic. 
Therefore, by constables completing the forms may improve and aid victims of domestic abuse regardless of a characteristic or gender. 
 After some time from the incident after taking him to another address in the later hours of the morning, the offender returned to the victim’s address and caused damage to the victim’s property. I was called out again to attend and by the time I arrived the offender left the address, leaving myself and my colleague to speak to the victim once again. I continued to speak to the victim in a calm and approachable way to ensure that the victim was okay, it was eventually decided that the victim wanted the offender to be convicted for assault as it was believed to be the best course of action. From the escalation of the previous incident, I discussed with my tutor other courses of action to take, as previous actions had proved unsuccessful. I decided that all options were considered to prevent arrest, however given the circumstances that the offender returned after being warned that if assaults continued that he would be arrested, the offender nonetheless persisted. The male offender was located later in the day by the morning relief and arrested for Section 39 common assault under the Criminal Justice Act 1988. 

I felt that the greatest difficulty from this incident was trying to get the victim to open up and press for conviction against his son, understandably by the circumstances the victim did not wish to initially go ahead as the son was 16 years old, although he had been previously abusive, the offender had not abused in a physical way towards the parents prior to the incident. From personal reflection, this outcome could have been a result of this being my first encounter of an emotionally sensitive incident. Although I may have had practice from training into tactical communication skills, it may not have been as effective as anticipated due to lack of experience. It seemed as well that the father was in shock that he was hit which may have caused the delay in action being done; it may have been something the father never had to deal with before until then. Lastly, reluctancy to prosecute as identified through study could derive from the parental position that the father was in, there could be guilt felt to pursue charges against the son and challenges surrounding masculine culture. 
In regards to conflict management, initially I felt that the skills adopted from training and sources by College of Policing deemed successful to an extent; separating the parties at the beginning proved useful to prevent further arguments within that moment of time, it additionally aided in reducing temperaments with both the offender and victim to get them to be level headed of the situation. Most specifically speaking with the victim in a more reassuring way and follow ups about the incident calmed the victim down whilst when I spoke to the offender, conversing with the offender building a rapport with topics irrelevant to the offence proved more successful in getting to speak on the same level. It was seen as a way of distracting and preventing further distress by the offender which could have aided in reducing hostility between him and my colleagues. I would lastly improve further into my communication skills by being more emotionally aware, along with being aware of how I come across to others, by asking colleagues for feedback of how I speak may improve my skills further. 
It was believed that due to the offender consuming alcohol and potentially drugs, it may have been the reason to why the offender returned to the address, being intoxicated and forgetting that we had warned him about further assaulting the victim. Despite best efforts to prevent him from further offending, I believe what was done by considering all the options and using the National Decision model was effective in that moment of time (College of Policing, 2013). However, whether building a stronger rapport with the victim could have encouraged the victim to decide at an earlier time to prosecute the offender, by means of being more open and approachable as an officer which may have prevented the later return of the offender to the address causing further problems. 
 Overall, It is believed that the actions I took to reduce conflict and hostility proved successful, however given the time frame and the uncertainty from the victim whether to prosecute had resulted the offender to return to the address. Additionally, the age and current mental state of the offender caused further risk assessments to be made of whether to take him into custody, conflict management in references to communication skills were not as successful as anticipated, as people under the influence are more difficult to maintain conversation such as failing to recall events (White,2003, p.188). Nonetheless, I was satisfied that I was eventually able to get prosecution from the victim. 

The father refused DASH form and initially refusing to press charge for assault changes his mind after a second encounter and spoke further to the father. Masculine culture theories studied may have played a part into the hesitation to prosecute; but once speaking to the victim, specifically after the second attack made it easier to get the victim to see the situation more clearly. From my personal thoughts felt from the encounter, the importance of social skills proved crucial to achieve justice as a means of convincing the victim to prosecute, as well to getting the perpetrator to calm down. 


Word count: 2192












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	  

[bookmark: _Hlk109734853]Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task, I will present the theories of stop search, I will also be discussing the occurrence I attended in which I carried out a stop search on an individual, and then review the use of language I used as the individual had a language preference when communicating with them. I will then discuss my personal experience at the time and after the incident; my thoughts and feelings of how I handled the situation, to finally how I dealt with a situation going forward. I will lastly reflect upon the incident using the Borton Reflective Model along with Rolfe’s Framework for Reflective Practice to demonstrate how I utilised my personal and professional policing knowledge and powers to resolve the occurrence.  
The purpose of stop search within policing practices is the necessity to stop, question and search a person including clothes or vehicle in a public place, if the constable has reasonably grounds to suspect that the person may have on them anything that is related to or in connection with an offence (Weber, Bowling, 2011, p.353).  Moreover, Weber and Bowling further state that stop search is considered to be a recognised example of the use of “coercive and intrusive power” to exercise crime prevention. In attest to this, with it being labelled as “contentious” practice to police communities, that invites “publicly visible interaction” to stop search, much debate has accumulated over policing powers most specifically in the last few decades (Weber, Bowling, 2011). The controversies surrounding the use of powers under what circumstances, the dubiety of what is considered to be a lawful search from officers and members of the public may be as to why there is controversy in the first place, which brings hostility to stop and search. Moreover as a result from previous search incidents headlined through the media, most notably the Scarman report and the Stephen Lawrence Enquiry, it has brought much attention to how the police exercise powers, and how in turn has heightened scrutiny in policing practices (Bowling, Phillips, 2007, p.936). A finding in Scotland has stated officer practice in non statutory stop searches have raised concern over the proportionality and fairness of the practice (Murray, 2014, p.22). Therefore, having guidance from my tutor and sergeant was crucial into ensuring what I did fell under my powers as a constable.
During my time at training, I would continually read up on legislative studies by saying legislations repetitively and act it out, this method of studying proved beneficial for when I did roleplay assessments and exams, thus I continued it into my tutorship period by repeating phrases and acronyms (Idstein and Jenkins, 2014, p.321-323). Prior going into a situation or call, I would research upon what could be the legislation available to me along with my use of powers, as a means to prevent myself being placed into a situation whereby I am unable to carry out a lawful exercise of my powers. with my tutor being present, I would ask them for guidance if I was unsure as a way to clarify before interacting with a subject or victim. 

In reference to the National Decision model, the first part of the cycle is collection/ information gathering (College of Policing, 2014) thus in relation to the occurrence, I attended a call in the early hours of the morning towards the end of my night shift, the report was of two males acting suspiciously along a high street in the area I am based. I was given the description of the two individuals and what they were carrying, followed by a search of the area was covered to locate them. 
Upon the search of the area, I noted that bags that were placed by a charity shop were disturbed, thus this gave me suspicions that a theft had occurred; the two males in question were reported to have bags on them at the time of report, therefore I kept in mind the definition of theft under section 1 of the Theft Act 1968 (Dyson, 2020, p.48).
 I then referred to the Borton Reflective model, the stage of “What” in the model, in my experience of the occurrence describes what the situation or incident was, and how I dealt with it, which included my thoughts and feelings as the time (Rolfe, 2014 p.488). I previously stated that from the information known about the individuals and the circumstances, I was under the impression that a potential theft had taken place. My initial thoughts at the time I had felt comfortable with myself in knowing the legislation and powers surround the Theft Act as I made myself most familiar from research and studies for exams in training school. Therefore, I did not feel anxious to stop and question the individuals as I was comfortable in myself if I were to be quizzed about my knowledge, additional to this my tutor was present, therefore he would be able to step in if needed.  I did however felt slight anxiousness as I was pre-empting the situation whereby if the person was a male whether there would be problems into carrying out a search due to opposite gender search. Although it is acceptable to carry out opposite gendered stop searches, I was pre-empting that I were to be challenged by the male, as reports of young males are more likely to be stop and searched (Schafer et al, 2006, p.190-191) as a result, it implicates gender bias, igniting speculation of unlawful stop searches. Additionally, racial profiling has become a big concern for controversy surrounding searches being “disproportionate”, once again speculating the use of powers of when to search someone under a legitimate policing purpose (Sollund, 2006, p.286).

 I was however reassured that I had other colleagues present and witnessing my conduction of the search, I would be scrutinised by them along with the person being searched and the use for my body-worn camera as best professional practice (College of Policing, 2021). Once one of the individuals was located from description match, he was asked questions, most notably why he was carrying a hoover at 04:30 hrs in the morning, there was only one individual in place of two, questions were then asked about where the other person was and what were they carrying in the bags. 

The male disclosed to my Sergeant who was present that a friend was borrowing the hoover along with other items, he then stated that the items which were contained in the other bags carried by his friend were parts for the hoover, the items in question were not present however, as it was with the friend who had happened to have gone home. Upon asking the male why specifically at the time of the morning to do it, he expressed that he has antisocial working hours and felt it was convenient to lend items, the male seemed flustered when answering. Following onto the next phase of the Borton reflective model of “So What?” after summarising the circumstances given by the person in question, I had my body worn camera on and then carried out the search under section 1 of the Police and Criminal Evidence Act 1984 (College of Policing, 2019). This was due to the ongoing suspicion whether if the male had anything on him that would have been in connection to a theft; such as unusual items on his person, or tools for going equipped. The male at the time of the search was already handcuffed by my sergeant, the male only wore a shirt and jeans with shoes, therefore there was no need for removal of an outer layer and any items found were handed to my tutor who was present. It was confirmed that he was okay for me to carry out the search, as previously stated I had my body worn camera on, and other colleagues present. I went through the acronym widely used within policing when searching called GOWISELY; I explained to the male why he was being searched due to the intelligence given he matched the description of one of the people I was pursuing, I then identified myself and my station along with informing him of his rights to a search record with lastly informing him that he was being detained (College of Policing, 2016). The Search lasted around four minutes 
Prior to doing the search, I initially felt nervous to ensure I had hit all the points covering GOWISELY, aside from points to cover I was felt at ease. The male was compliant and did not seem to be aggravated, my tutor was keeping observations and switched whenever I moved sides for quadrant searching as learnt in training (College of Policing, 2020). By doing a quadrant search on the individual it was more organised to not miss out areas on the person, additionally by getting my tutor to observe and swap when switching sides gives greater observations and prevents the detained person from discarding items. 

 The only things that were located on the person were a mobile phone, a rolled up cigarette and a house key. Nothing further suggested that the male had any stolen items on him, along with the demeanour shown by the individual did not seem to suggest he had done any wrongdoing. Upon completion of the search the male then asked when he would be able to obtain the search record, followed by asking if any of use spoke Welsh. In line with my knowledge of the Equality Act 2010 and being a Welsh speaker, I responded to him in Welsh as he seemed pleased that the option was there that if he had decided to speak in Welsh, he was able to freely (Gov.Uk, 2015). I collected details off him for the record and informed him when he would be able to receive it. The male was then let off whilst I went to have a debrief with Sergeant. From the debrief, my Sergeant expressed that he was satisfied with the stop search, I felt I was coherent in the way I addressed myself to the person and kept conversation. Additionally, I felt I had covered all the aspects of stop search and was thorough in the way I searched clothing. Furthermore, the way I catered to the preference of the detainee that he wished to converse in the medium of Welsh, I strongly believe that it aided the situation for it to go more smoothly. Once the situation was resolved and the male went home, I went back to the station and logged the occurrence in, I reviewed my body worn footage to reflect upon my actions. From this I had then gone into the final phase of “Now What?” the information and actions taken what am I to do as a constable going forward for the future (Rolfe, 2014, p.488). From looking at the body worn footage, I noticed actions that I would change to improve my searches; namely review how I would position myself against the person being detained for my personal safety, to paying more attention to how the person’s body language changed from first encounter of handcuffing to being searched and released (College of Policing, 2020). Noticing these actions would help in future risk management, although I was not harmed in the encounter, it could have been a more dangerous outcome if colleagues were not present. 
 All in all, I was satisfied with keeping the situation calm and utilising my knowledge to attend the needs of the individual. I initially started using the National Decision Model when gathering information, although I would apply the NDM in most of my policing practice, I predominantly used the structure of GOWISELY to inform the detainee, in hand with the going through the Borton reflective model to utilise the information given. Using the mnemonic and models helped navigate the use of information to achieve an outcome of ascertaining what has happened, what have I done to act upon the situation, to lastly what can be done if I were to encounter a similar occurrence in the future. this occurrence has set me up for stop searches in understanding my power of searching, specifically under what grounds to do so as a constable.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will present my knowledge on the use of discretion and how I applied it in my policing practices, I will also explain my use of the National Decision model along with the PEACE interviewing framework and how I utilised it to effectively decide on what to do with the offender. I will lastly analyse and reflect on my experience of exercising discretion to achieve the best outcome to the situation that I faced. 

From my research, the last thirty years of crime and punishment in England and Wales has evolved; it appears that there is a more common use of discretion within policing show officers depicted to be power holders that have a freedom of choice and action to decide on an outcome. Having accountability goes in hand with discretion; I myself as an officer have to account for the decisions made in every step of gathering information, assess risks and considering powers, acting appropriately to get a desired outcome. Various factors can dictate into the use of discretion in certain cases, such as the severity of the crime; low level offences invite police officers to use discretion as an alternative to a harsher form of punishment and could be used to reform the individual (Poyser, 2004, p.5). From an officer’s perspective, decision making in this sense can be argued as a means to “keep the peace” and social order by preventing unnecessary hostility which could worsen the outcome in place of aiding the situation (Liebling, 2000, p.334-335). On the other end of the scale, other studies from my research suggest that there is a dissonance of whether there should be an elimination of discretion; In my experience myself an officer may evaluate an incident and decide upon a lesser punishment such as a community resolution, where as another’s opinion would be to charge the individual with a fine. Ultimately what is down to the officer’s choice of decisions and “unnecessary discretion” from studying Davis (1969) the text suggests where an officer dismisses a potential arrest or underestimates a serious offence, it is in those actions may peak the interest of the public to vouch for the elimination of discretion. The text goes on to say about striking a balance From personal experience of using discretion within work, I would have to weigh up the options to achieve the best outcome for all who are involved in the situation that are in line with my powers and policies, “to locate a proper balance between rule and discretion” implies that finding the right balance is the key problem within discretion, not to eliminate it (Davis, 1969, p.313). Concluding from researching the topic of discretion, a common theme I have noticed seems to circulate around the use of discretion of officers compare different with senior officers which I feel can resonate with as a being a new officer, there is a compelling feeling to make an arrest for “force policy” (Rowe, 2007). Comparatively with a senior officer having more experience in the job, they would know what has worked or hasn’t worked in the past, thus senior officers may appear to have more choices or options by which new officers may miss out on due to lack of experience (Rowe, 2007, p.283). One specific incident I have been which I feel has illustrated this, as it could have gone in various ways to have dealt with the issue was doing a suspect interview. Using the National Decision Model along with discussing with my experienced colleagues I was able to navigate and decide the most appropriate decision for the situation.
 Whilst I was on an afternoon shift I was assigned to by my sergeant to do a voluntary attendance interview regarding an individual who committed Fraud by false representation; from the National Decision Model I started with gathering information and intelligence, I read the occurrence log along with being informed of the situation that the person in question was deceiving customers by selling mobile phones online, only for the customers to not receive a mobile phone but an empty parcel. As the offence did not meet the full code test to make an immediate arrest, a voluntary interview was arranged by my Sergeant to ascertain what exactly had happened and what potential offences could have been committed, as it stood it was one word against the other with the offence being online there was no compelling evidence against the person (Gov.uk, 2012, p.4). 
I then moved on to the second part of the NDM of “assessing threat and risk and develop a working strategy”, the voluntary attendance interview was the working strategy and tool to gather more information and intelligence whilst also appropriately handing the circumstances in place of arresting the individual at their address (College of policing, 2013). Upon speaking to my colleague, we discussed what questions were to be asked for the interview to get the best evidence, using the PEACE model as taught in my training I used it to navigate the interview by starting off with the “planning and preparation phase”. It was advantageous that my colleague had prior knowledge and experience of parcel and mail delivery, thus we used that knowledge to challenge questions with the interviewee, questions relating to the weightage stickers displayed on the parcels and delivery methods used by postal workers. By questioning topics in this way would leave little room for potential excuses from the interviewee that could be stated as they would need to be accounted for. 
The College of Policing advises the use of the PEACE model when preparing for investigative interviewing; the structural form of the model helps to plan and style questions suited to the interviewee that are in line with code of ethics which falls under the second phase “engage and explain” (College of policing, 2013). The police Code of Ethics is centre point to the carousel of the National Decision model, every part of the model would have to be ethically in line with the codes; gathering the information and intelligence through the police systems I use that are sensitive to data and human rights, the interview itself was planned to be ethical with the suspect being offered a solicitor for legal support and to be understood of their rights. The third phase of PEACE being “account clarification”, questions asked in the interview are ethical in that they are in line with police professionalism under PACE 1984 to obtain accurate information that would support the investigation (College of policing, 2013). 
 Although the individual was not previously known to myself nor my colleague, steps were taken in place to ensure the interviewee felt comfortable and was fully informed of the interview process. Prior to commencement of the interview, the individual had a solicitor present, and I was made aware of special measures that the interviewee had. Special measures are used with any form of evidence gathering from a witness or victim that may have evidence diminished due to their vulnerability, this can also apply to suspects who may have learning difficulties (Burton et al, 2006, p.6)
 When the interview began and the Aide Memoire was explained to the interviewee, I asked if she was responsible for the offence. The Aide Memoire gives guidance for interviewers to outline proposals and agreements prior to the commencement of the interview; to caution the person whilst being interviewed and the memoire also states the rights the person being interviewed has available to them (Merriam-Webster, 2022).  It was pre planned to have the points to prove of fraud by false representation under section 2 of the Fraud Act 2006; to dishonestly make a false representation of themselves, intending to make a gain or intend to cause loss or expose another to a risk of loss (Fraud Act, 2006). Once the first question of asking if she was responsible, the interviewee immediately confessed to offence; I discovered that the interviewee was financially struggling and appeared to have financial difficulties in addition to having mental health issues. Moreover, the individual expressed that they suffered from anxiety and personality disorders which was confirmed with the disclosure of medication that they declared during the interview.  As stated, the individual was not previously known to me or my colleague, nor did they previously have a criminal record, therefore we were going by what we were given about the individual in that moment in time and kept it mind when the interview was concluded. From researching Ali’s findings into the behaviours of criminals, specifically those related to financial crime, the findings suggests that the behaviour is adopted when “risk to reward ratio is tilted in favour” thus encouraging the individual continuing with the acts (Ali, 2021, p325). Coinciding with this theory, the suspect did express that she did it as it was seen to be an easy way to get money, she had not been caught before therefore she continued with doing it. She additionally expressed concern for gambling addictions which was also forementioned in the study (Ali, 2021, P.332).
 From this information, I was considering referrals that could be available for the interviewee now having learnt she has mental health ailments. The interview concluded that the individual confessed to the fraud, the money was amended via the online platform used for the exchange, and lastly safety referrals were offered to the interviewee.  Once again referring back to the National Decision Model of considering the powers and policies available to me I could have arrested her for fraud and raised the investigation further, however from reviewing the circumstances I did not feel that an additional charge or fine would aid her mental health and current financial state as it could have made the situation worse for the person (College of Policing, 2013). Ultimately I felt the person needed help in place of taking the case higher to court; although I understood there was loss to a degree, but given the situation and analysing culpability that I felt was graded low, it was a first time offence for the suspect and the victims were refunded, the loss was no greater than five hundred pounds I felt it was not in the best interest to take it further than it needed to (Sentencing Council, 2014). Upon discussion with my colleague, he helped in giving guidance on the matter and to suggest an out of court disposal would be the most suitable outcome. 
Out of court disposals are alternative means of preventing the situation escalating to court; the offender would be diverted to referrals as a way to help and aid their “criminogenic needs” this way it can also reduce stress by the interviewee, specifically if the individual has specific needs that could be worsened by stress through court proceedings (Rowe, Amankwaa and Bengtsson, 2022). I confirmed with my Sergeant with my decisions and it was mutually agreed for the out of court disposal. I had advised that an out of court disposal would be the outcome on the condition that victims would agree to the decision. I then told the offender that if conditions allowed she would be instructed to compensate through forms of an apology letter if the victim required them to do so. The offender left custody and would be contacted later in the week for the outcome. The final part of the National Decision model would be reviewing what I had done, I feel it was the best course of action for the case to do a community resolution. I also believed that guidance from my Sergeant and colleagues aided in my decision making as previously mentioned I would not have instinctively looked for an out of court disposals but to seek an arrest as offence had been committed. I feel that the decisions made did give best evidence, as I prepared for potential questions in line with my code of ethics, even if the interviewee decided to have been challenging I felt confident in my range of questions and the use of the PEACE model would have been sufficient to get the answers I was hoping to achieve. By the person admitting I felt it was the best anticipated outcome, even with the questions that were asked held legitimacy as the interviewee held herself accountable throughout.   

Taking away from this experience I feel I would need to trust in myself more to make the decisions; as although my colleague who was in attendance for the interview was considered to be a more experienced officer than myself and gave a second opinion to the matter, I believe more experience will boost my confidence to use my discretion where it is available to do so. I believe this would be achieved by using the National Decision model more in my practice. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
From looking back at the tasks and the things I have dealt with; I feel I need to allow more personal time to myself to relieve stress. I have recognised that if I allow myself more time to relax it will help prevent burn out and further stress / tiredness. 








	
I need to recognise what type of workload can be left for the next time I am on shift, know when to go home. I plan to schedule my days, by doing this it will give me a sense of control over my stress and feeling more organised. I plan to also organise my work load better to allow myself to go home on time; I would do this by making to do lists and priorities what needs to be done in the day.  
	
By speaking to my tutor and Sergeant for guidance on how to recognise and prioritise work.  Immediate and high priority work such red case files are more urgent than writing up an investigator update. If I am unsure I will check with my supervisor for guidance and advice.
	
I believe the more I will do with making priority tasks/lists I will be able to recognise them . I feel this will be achievable within the initial 3 months of working on division with my tutor. 

	

I feel I need to allow myself to make mistakes and learn from the mistakes made. I have noticed that I tend to dwell on the mistakes and feel like the severity of it cannot be amended.









	

I will need to learn to accept the mistakes made and to keep in mind I am not expected at this stage to be the best. I will need to recognise what I have done and learn to not do it again. 
	

I believe support can be provided by speaking to family, friends and colleagues more about my thoughts and feelings, this way I would not dwell on my thoughts.
	

From tutorship to being independent I have learnt to accept that I will make mistakes within the first 3 months of going to calls by myself. Therefore I feel I will be more confident in myself after the first few months is completed.

	

I feel that I need to keep up with my knowledge and skills. I have noticed that I found myself unsure of certain legislation and powers when going to calls. I worry that I use the wrong powers or could have dealt with it better.










	

In my spare time, I will be looking up legislation and look at useful files that are on my work’s systems for guidance and advice when dealing with situations I am unsure of. 
	

Using my utilities and speaking to colleagues for clarification. Utilise control room more such as using the AMHPs and FIM when dealing with specific situations. My Sergeant can arrange educational input days to help with knowledge and skills, therefore I will apply to extra training days when I am able to do so.
	

I feel that I will be more confident in my knowledge and skills after the initial 6 months of being independent is up as I would have more experience in situations and will know what legislations and powers to use. 
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