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Due to the coronavirus outbreak, more people are becoming aware of their overall well-being and health. More visitors are wellness-conscious, as well as they encounter difficulties staying in shape and eating healthfully while on trips (Rutherford, Denney, 2021). Hotels have developed a number of initiatives and tactics to address these new trends. The reason for this is that visitors anticipate that hospitality facilities understand of the trend. Trends in the hospitality and tourism industries include health and wellbeing. In line with this new trend, hospitality sectors are making changes to better cater to the visitors' health and welfare. By offering services that support guests' upkeep of their home-based health and well-being regimens while away from their homes, hospitality sectors have been able to achieve this. Recent technologies include the use of disinfecting procedures and high-tech health and wellbeing equipment in hotel rooms such as high blood pressure machines (Zsarnoczky, Martin, 2018). They also include the improvement of visitor sleep quality as well as the installation of technology that promotes health and well-being.
To accommodate the needs of the wellness-conscious and health-conscious guests, high-tech wellness has been implemented in the guest rooms. In well-known hotel chains like the Marriot hotels and Premier Inn, these wellness suites are in high demand. Due to the fact that these services improve people's wellness, people are prepared to pay extra for them. The provision of comfortable sleeping conditions is one more tactic hotel use to promote their patrons' wellness and health (Rutherford, Denney, 2021). To guarantee that the visitors get a good night's sleep, the facilities provide quality and clean beddings.
Hospitality facilities ought to make sure that the health and well-being program is regularly upgraded to emphasize greater health. The hospitality sector's trends are ever evolving, as well as businesses in the field ought to adapt to stay competitive as well as provide guests with satisfying stays (Jones, 2010). The majority of millennials are health concerned as well as seek for places that can offer wholesome, nutritious meals as well as wellness amenities for enjoyable encounters. As a result of these health trends, hospitality facilities create meal plans that appeal to the fit or even occasionally weight-conscious customers by providing low-fat alternatives menus.
A thorough research of new trends aids the hospitality sector in reforming as well as the establishment of industrial equipment which will offer them an advantage over their rivals in the sector (Van der Wagen et al., 2015). With this information, superior customer service will be provided, allowing hosts to retain visitors and beyond their expectations. Future employment opportunities in the hotel sector will benefit from this. Positivity will be created for the visitors in the property by acquiring these challenging talents (Van der Wagen et al., 2015). Customer satisfaction as well as the ability to analyze new trends in order to meet but also surpass client expectations are a few of the abilities obtained. The hospitality business, particularly in hotels, places a premium on customer service (Zandberg, Tjeerd, 2019). As a member of the hotel staff, you have frequent interactions with the customers, and it is these interactions that determine whether the hotel keeps its customers or loses them to a rival institution. When visitors' needs are satisfied and even surpassed, it results in their happiness, which is achieved via outstanding customer service.
When I was in my placement in the hotel, I was able to observe a lot of things and the new trends that the hotel has been able to put in place to ensure that the visitors who come in have a good stay and they are safe. With the covid-19 outbreak the hotel placed measures that saw that there is high maintenance of hygiene in the facility. I observed that before the visitors access the facility, their temperatures are taken and also, they are sanitized. Employees of the facility also went through the same procedure and cleanliness is a top notch in the facility for health and wellbeing. While on vacation, I also noticed that more people are concerned about their health and welfare. Most of the guest preferred foods that have low fat content and low cholesterol level, this shows that the visitors were aware of their health. During their stay, I realized that the visitors went on morning runs and other were in the hotel gym facility doing exercises that will keep them fit. From the placement I was able to learn about good communication skills that help in the relation between the employees and also with visitors. I will be able to use this in my future role as a manager in the hospitality sector.
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