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Job summary
Join our Day Unit/Surgical ward as a Healthcare Assistant. You'll provide personalised care to patients, ensuring they feel valued. Our busy unit relies on your support to achieve high-quality clinical outcomes in a collaborative environment. At Ramsay Health Care UK, we prioritise our staff's skills and offer opportunities for development.


Personal Profile
Caring, compassionate and motivated healthcare professional with experience supporting patients and working effectively within multidisciplinary teams. Committed to providing safe, person-centered and dignified care while maintaining patients’ privacy, comfort and wellbeing. Able to communicate effectively with patients, relatives, and colleagues and remain calm in busy clinical environments. Seeking a Healthcare Assistant position within the Day Unit/Surgical Ward at Ramsay Health Care UK, where I can contribute to high-quality patient care while developing my clinical skills and professional knowledge.

Education and Qualifications:

•	MA Marketing, University of Hertfordshire.
•	Health and Social Care Level 4. University of Wales Trinity Saint Davids. 
•	GCSEs: English and Mathematics, Harlow College.
•	First Aid Training. 
•	Basic Life Support Course.


Relevant Work Experience: Enviva Complex Care.

Job Title – Complex Care Assistant. 

Location: Harlow.

Date: Present.

Job Rolls:
•	Provided compassionate and person-centered care while maintaining patients’ dignity and privacy.
•	Supported patients with personal care, mobility, nutrition and hydration.
•	Observed patients and reported changes in their condition promptly to appropriate healthcare professionals.
•	Maintained accurate patient documentation and followed confidentiality requirements.
•	Followed infection prevention, health and safety and safeguarding procedures.
•	Worked collaboratively with nurses, doctors and other members of the multidisciplinary team.
•	Supported patients before and after clinical procedures where required.

Key Skills:

•	Person-centered patient care
•	Compassionate communication
•	Personal care and dignity
•	Teamwork and multidisciplinary working
•	Infection prevention and control
•	Safeguarding awareness
•	Patient observation and reporting
•	Health and safety awareness
•	Confidentiality and professionalism
•	Time management and organisation
•	Ability to work under pressure
•	Willingness to learn and develop clinical skills

Achievements:

•	Successfully completed various training.
•	Received positive feedback from senior Nurse and Dr for good patient care.
•	Successfully completed first aid training and phlebotomy training.
•	Demonstrated effective teamwork and communication in a busy healthcare environment.

Interests and Hobbies:

•	Reading and professional development
•	Volunteering and supporting the community
•	Maintaining a healthy and active lifestyle
•	Learning about healthcare and patient wellbeing
•	Spending time with family and friends

References: 
Md Zahidul Islam (Senior Nurse, Complex Care Assistant)


Personal Statement

I am applying for the Healthcare Assistant position within the Day Unit/Surgical Ward at Ramsay Health Care UK. I am a caring, compassionate, and motivated individual with a strong interest in developing a career within the health and social care sectors. My main career aim is to build on my existing knowledge and experience, develop my clinical skills, and contribute to the delivery of safe, effective, and person-centered care. I am particularly interested in working within a busy surgical environment because it would allow me to develop my knowledge of patient care before and after procedures while working as part of a supportive multidisciplinary team.

My education has provided me with a strong foundation for working in healthcare. Through my studies, I have developed an understanding of person-centered care, communication, safeguarding, equality and dignity, infection prevention, and professional responsibilities. My academic experience has also strengthened my ability to research information, reflect on my practice, and apply theoretical knowledge to real-life situations. I understand the importance of continuing professional development and would welcome opportunities provided by Ramsay Health Care UK to expand my knowledge and skills.

I am a compassionate and approachable person who understands that patients may feel anxious, vulnerable, or uncertain when attending hospital for treatment. I believe that treating every patient with dignity, respect, and kindness is essential. I am confident in communicating with patients, relatives, and colleagues and can adapt my communication style according to individual needs. I would always listen carefully to patients, provide reassurance, and ensure that their concerns are appropriately communicated to the relevant healthcare professional.

My professional skills include teamwork, organisation, time management, communication, and the ability to remain calm in busy environments. I understand the importance of working within my scope of practice and following policies and procedures to maintain patient safety. I am also aware of the importance of confidentiality, infection prevention and control, safeguarding, and accurate documentation. I am willing to learn from experienced colleagues and take responsibility for developing my skills through training and feedback.

My previous work, placement, and voluntary experiences have helped me develop transferable skills that would be valuable in this role. Working with different people has strengthened my ability to cooperate effectively, demonstrate empathy, and maintain professionalism. I understand that a Healthcare Assistant plays an important role in supporting registered nurses and other healthcare professionals and in ensuring that patients receive high-quality care throughout their hospital experience.

I believe my reliability, positive attitude, and willingness to learn would make me a valuable member of the Ramsay Health Care UK team. I am able to work collaboratively while also taking responsibility for completing delegated tasks safely and efficiently. I would contribute to maintaining a clean, safe, and welcoming environment and supporting the team in achieving positive clinical outcomes.

In the future, I aim to develop a long-term career in healthcare by gaining further qualifications, strengthening my clinical competence, and taking on greater responsibility. I see this Healthcare Assistant position as an excellent opportunity to gain valuable experience within a surgical setting, contribute positively to patient care, and continue my professional development. I am enthusiastic about joining Ramsay Health Care UK and committed to providing every patient with safe, respectful and compassionate care.









SWOT Analysis and Personal Development Plan:

a) SWOT Analysis

A SWOT analysis is a useful tool for identifying personal strengths and areas for development while considering external opportunities and threats that may affect career progression. For a Healthcare Assistant working in a Day Unit/Surgical Ward, self-awareness and continuous professional development are important for maintaining safe, compassionate and effective patient care (NHS England, 2023).

Strengths:

•	Compassionate and patient-centered: I am caring, approachable and respectful, which will help me provide dignified and individualised care to patients.
•	Good communication: I can communicate effectively with patients, relatives, and colleagues and understand the importance of listening to patients’ concerns.
•	Teamwork: I work well with others and understand the importance of multidisciplinary teamwork in delivering safe patient care.
•	Willingness to learn I am motivated to develop my clinical knowledge and learn from experienced healthcare professionals.
•	Professionalism: I understand the importance of confidentiality, safeguarding, infection prevention and working within my responsibilities.
•	Organisation: I can manage tasks effectively and prioritise responsibilities in a busy healthcare environment.
•	Academic knowledge: My education has provided an understanding of person-centered care, health and social care principles and professional practice.


Weaknesses:

•	Limited experience in a surgical environment: I may need to develop further knowledge of pre-operative and post-operative patient care.
•	Confidence in clinical procedures: I may require additional supervised practice before becoming fully confident with specific clinical tasks.
•	Time management under pressure: Working in a busy Day Unit may require further development of prioritisation skills.
•	Limited knowledge of organisational procedures: I will need to become familiar with Ramsay Health Care UK policies, procedures and documentation systems.
•	Need for continued professional development: I will need to regularly update my knowledge and mandatory training to maintain safe practice.


Opportunities:

•	Training and development: The role can provide opportunities to undertake relevant training and develop practical healthcare skills.
•	Clinical experience: Working in a surgical ward will increase my knowledge of patient preparation, recovery and post-operative care.
•	Career progression: Experience as a Healthcare Assistant can provide a strong foundation for progressing into further healthcare education and roles.
•	Learning from professionals: Working alongside nurses and the wider multidisciplinary team will provide opportunities to learn through supervision and feedback.
•	Professional development: The NHS emphasises continuous learning and development as an important part of improving quality and patient safety (NHS England, 2023).


Threats:

•	Busy workload: High patient demand may create pressure and increase the risk of stress or fatigue.
•	Changing healthcare needs: Changes in healthcare policies, technology and patient needs require continuous learning.
•	Emotional challenges: Supporting patients who are anxious or undergoing surgery can be emotionally demanding.
•	Risk of errors: Working in a clinical environment requires concentration, accurate communication and adherence to procedures to protect patient safety.
•	Competition for progression: Further career opportunities may require additional qualifications, experience and evidence of continuing professional development.




b) Personal Development Plan:

My PDP focuses on three achievable goals over the next two years. Continuous professional development helps healthcare workers maintain competence and improve the quality and safety of care (Nursing and Midwifery Council, 2023).


	Goal
	Action and Timescale
	Monitoring and Evaluation

	Develop Surgical patient-care skills.

	During the first 6–12 months, I will complete relevant induction and mandatory training and develop knowledge of pre-operative and post-operative care, observations, infection prevention, and patient preparation. I will learn under supervision and use feedback from experienced colleagues.
	I will maintain a training record, reflect on learning and request feedback from my supervisor every 3–6 months. Progress will be evaluated through competency assessments and improved confidence.


	Improve communication and teamwork.

	Over the next 12 months, I will develop my communication skills by actively participating in handovers, team discussions, and patient interactions. I will practice communicating clearly and respectfully with patients and colleagues, particularly when patients are anxious.
	I will request feedback from colleagues and supervisors and record examples of effective communication in a reflective journal. I will review progress every six months and identify further areas for improvement.

	Prepare for long-term career progression. 
	During the next two years, I will undertake relevant CPD, maintain mandatory training, and explore further healthcare qualifications. I will identify potential progression routes and discuss career development with my manager.
	I will maintain a CPD portfolio and review my goals every six months. At the end of two years, I will evaluate completed training, competencies and feedback and create a new career-development plan.



Overall, this SWOT analysis and PDP will help me recognise my current capabilities while addressing areas requiring improvement. By actively seeking training, supervision and feedback, I can develop the competence, confidence and professionalism required to provide safe, compassionate, and person-centered care.

Critical Reflection on LCHS4009 Component 1 Presentation Using Gibbs’ Reflective Cycle

Description:

For my LCHS4009 Component 1 presentation assessment, I delivered an academic presentation based on the selected topic and communicated key information using evidence and relevant theoretical perspectives. I prepared my slides in advance and organised the presentation into an introduction, main discussion, and conclusion. I aimed to demonstrate understanding of the subject while presenting information clearly to my audience. My lecturer’s verbal feedback recognised that I had included relevant content and demonstrated understanding, but also identified areas where my delivery, confidence, and critical analysis could be strengthened.

Feelings:

Before the presentation, I felt nervous and lacked confidence because speaking in front of others was challenging for me. I was particularly concerned about forgetting information or being unable to answer questions. During the presentation, I gradually became more comfortable as I progressed through the slides. However, I noticed that my nervousness affected my eye contact, pace and confidence. After receiving feedback, I felt encouraged because my lecturer acknowledged the positive aspects of my work. At the same time, I recognised that I needed to become more confident and develop a more critical approach.

Evaluation:

One positive aspect was my preparation. I researched the topic and selected information that was relevant to the assessment requirements. I also structured the presentation logically, which helped me maintain a clear sequence. My lecturer’s feedback suggested that the content was appropriate and that I showed knowledge of the subject. Nevertheless, my presentation could have been more engaging. I relied too heavily on my slides at times and did not consistently maintain eye contact. My delivery was also faster when I became nervous. In addition, although I presented evidence, I could have analysed and compared sources more critically instead of mainly describing information.

Analysis:

Gibbs’ model encourages reflection beyond simply identifying what happened by considering why it happened and how practice can improve (Gibbs, 1988). My nervousness appears to have influenced my communication style. Reading from slides provided reassurance, but it reduced natural interaction with the audience. This indicates that preparation should not only involve researching content but also practising delivery. Critical academic presentation requires interpretation, comparison and evaluation of evidence rather than description alone. My lecturer’s feedback therefore highlighted an important distinction between demonstrating knowledge and demonstrating critical thinking. Academic guidance also emphasises the importance of clear communication, appropriate evidence and critical engagement in higher education (Cottrell, 2019).



Conclusion:

Overall, the presentation was a valuable learning experience. I successfully communicated the main ideas and demonstrated understanding, but I could improve my confidence, eye contact, pacing, and critical analysis. The feedback helped me identify weaknesses that I might not have recognised independently. I now understand that effective presentation performance depends on both strong academic content and confident communication.


Action Plan

For future presentations, I will begin preparation earlier and create concise speaker notes rather than writing full sentences on slides. I will practice several times aloud, including at least one practice session in front of another person, to improve confidence and pacing. I will record a practice presentation so I can evaluate my eye contact, body language, speed and clarity. I will also strengthen my critical analysis by comparing research findings, identifying limitations and explaining why evidence is relevant. Before future assessments, I will seek feedback from peers or my lecturer and use it to make specific improvements. These actions will help me become a more confident, reflective and critically engaged student and will support my future professional development in health and social care. This will also help me communicate confidently with patients and colleagues.
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