Part 2

Self- Assessment 
Currently, I am studying (CertHE) Travel, Tourism and Leisure Management at UWTSD. I have always had a passion to travel world and by doing this course, I am hoping that it will give me better knowledge and better opportunities for a well- paid within the tourism industry, whilst travelling across the world.

During my travels, I also aspire to create travel vlogs and upload it to social media. I believe I have developed several important skills that will help me in my career prospects. For example, I travelled to New Zeland to push myself out of my comfort zone. This helped to become independent, and I found that I became better at speaking to people; I am now often the first one to make conversation. To me, this is a reflection of having developed my confidence levels, compared to what it was. 
In terms of experience, I have worked in many different tourism-related roles, including Oakwood Theme Park, Manor Park and Kiln Park. My working experience has helped me learn a lot about what customer wants and needs are, and how I can best deliver them. 




	
Personal Development Plan





	
What do I want/need to learn?
(Specific & Relevant)
	
What will I do to achieve this?
(Specific)
	
What resources or support will I need? (Achievable)

	
What will my success criteria be? (Measurable)

	
Target dates for review and completion
(Timebound)

	Avoid Procrastination 
	Adopt achievable strategies.

Limit time on screens 

	· Books on study skills
· Electronic diary to help me with time management.
· YouTube videos about successful strategies to avoid procrastination. 

	Submitting university  assessments within the submission deadline.

Create a tick list – tick off as task completed.

	
01/04/23

	Effective communication
	Go outside my comfort zone and speak in front of a crowd. 

Adopt strategies to help me effectively speak within group settings.
	· Read books on how other people overcame struggles with communication.
· Use the web to research how to communicate in group settings
· Friends/colleagues/peers
	Speak in a group setting without stuttering.

Delivering academic presentations.





	End of year academic year

	Be a team player 
	Offer input and share ideas
	· Friends/family/colleagues/peers/lecturers

	Offer at least one suggestion or concern when within a team setting.
	End of the academic year

	Referencing 
	Utilise cite them right 

Use Harvard referencing guide

Ask for support.

	· Study skills and library support
· Cite them rite
· Go over UWTSD Harvard referencing guide
· Use feedback.
	
Being able to reference without any mistakes. 
	The next written assignment 

	Not letting failure get me down 
	Seek out the positive form a negative experience.

Write down what I learnt from failing.

Research


	· Books on how other people have dealt with failure in their lives.

· Diary/notebook
	Accepting that I made mistakes and improve on the things I have learned from it.
	The next time I fail something

	Academic writing 
	Access study skills support

Read information on how to improve academic writing

Find and adopt achievable strategies

Ask for help


	· Book and research materials on how to improve academic writing
· Study skills support

· Academic staff

· Friends/peers
	Higher marks from assessments

Feedback from lecturers.
	Next submission

	Positive mindset 
	Meditate

Go to yoga classes
 
	· Meditation and yoga classes 
	Going into each day with a positive attitude on life. 
	Next month. 



Reflection
I will be using Gibb’s reflective cycle to reflect on three areas and skills I have developed since starting my degree.  

The first area of reflection is based on effective communication. In my last assignment, I had to deliver a presentation in front of the class with one of my friends. I was very nervous, and I found that this led to a negative mindset. I kept telling myself that I was not going to be able to get any words out. However, as I started and the presentation developed, I realised it was not as daunting as I imagined. I was speaking clearly, although I did stutter. When looking back at the experience, I recognised that I should have referred to my notes; I was so focused on not stuttering that I forgot to look at them and ended up mostly reading
 from the board, which in hindsight, did not look professional or show confidence. I concluded that I was overthinking and worrying for no reason, and with reading my notes more, I could have better communication throughout my presentation which would have led to the process being easier. In terms of my action plan, it would be to focus on what I am going to say in the situation and make sure to look over my notes beforehand and during the presentation, to be better prepared. 

My second reflection is based on procrastinating. Since doing my undergraduate degree, I have been given several assignments. I found that I was leaving them until the last minute and found it easier to focus on unrelated things and became easily distracted. This made me increasingly anxious, particularly when the due date was getting closer and the amount of work involved kept mounting up. Evaluating the situation now, I can see that this was not the best method to go by and only made the task harder when I eventually had to do it. My analysis of it now is that procrastinating things can be good if you are only doing work and you need some time to switch off from it. I now understand that procrastinating is a habit that I need to break from. My action plan moving forward is to undertake small tasks every day relating to the assignments, such writing 100 words a day. I believe this will help me reduce the amount of stress I experience leading up to the deadline. 

Finally, my last reflection relates to having a positive attitude. When I was joining UWTSD back in September, I was very nervous about joining a university course. I was apprehensive about not having the right skills to do the course and felt that my dyslexia would further hinder my abilities. I was also worried about what other people may think of me or perceive me. I soon realised that the only barrier to achieving my goals was in having low confidence in myself, not my abilities. In analysing the situation, I could have made things easier by seeing what was in place by the university for new students and instead of negatively overanalysing things before anything happened, I should challenge my thoughts and practice positive reframing. 
My conclusion on it now is that I should never let a bad mindset take control of my emotions and always try and look at the positives of every situation. My action plan is to try yoga and mindfulness to help me shift a negative mindset to a positive one.  






