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DS2 Assessment Business Digital Task
1. The business scenario I have chosen is Valley Coffee Co, weekly sales analysis.
Mr Habib, the business owner, needs assistance in figuring out what products have been selling the best and what products have not been selling well within the last week. The business has provided one week’s worth of sales data and requires a digital artefact in order to present the data.

The aim of the task is to assist the owner in making decisions, including understanding customer preference and managing inventory.

The digital artefact will be used for the sales report to display the total number of sales of each product and the top and bottom products sold.
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Formula Used:
=SUM(B3:B10) etc.
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Total weekly revenue: £529.50
Formula Used:
=D2*B2
Chart
[image: ]
This chart shows a coffee shop sales ranking by day.
 
2. The digital tool that I have selected is the Microsoft Excel.
Overview
This report discusses the sales performance of Valley Coffee Co. for the past week. The report will provide an insight into customer purchase pattern and highlight the drinks that are the most and least sold in the market.
The sales information is presented in the form of tables, calculation and graphs. The information has been presented in Microsoft Excel to make it easy to understand.

Product Sales Performance
As shown in the total sales result, Latte was the most sold product with 42 units sold for the week. This means that Latte is the most popular drink and it must be supplied with sufficient stock in the shop.
Cappuccino ranked second with 38 units sold. It shows that there is high customer demand for the drink.
The third best-sold product was Tea, with 33 units sold. It is evident that Tea continues to attract many buyers.
There were 27 units of Americano sold for the week. Although it sold less than Latte, Cappuccino and Tea, it contributed to the company’s sales.
The least sold product was Hot Chocolate with 19 units sold for the week. It is clear that there is low customer demand for Hot Chocolate.
Revenue Analysis
The revenue table above indicates that Latte has the highest weekly revenue, which is £168.00, since it has the highest number of sales and selling price of £4.00 per drink.
On the other hand, Cappuccino had the weekly revenue of £114.00, Americano had £108.00, Tea had £82.50, and Hot Chocolate had the lowest weekly revenue of £57.00.
Total weekly revenue for all drinks was: £529.50

Business Recommendations
Based on the above sales analysis, Valley Coffee Co. should: 
· Keep high stock levels of Latte since it is the most preferred product.
· Continue promoting Cappuccino and Tea because these two are also very popular among customers.
· Promote Hot Chocolate through promotions or offers in order to boost its sales.
· Analyse reasons behind low popularity of some products according to customer feedback.
Result
The prepared Excel report gives clear information about sales performance on a weekly basis. It indicates that Latte is the best-selling product while Hot Chocolate has the least popularity. Based on this information, the coffee shop will be able to make proper decisions regarding stocks, marketing and future product range.
3. Using Available Information and Developing the Work
To develop my digital object, I used the sales information provided by Mr Habib. The sales data for the products per week was sorted out using an Excel spreadsheet, from which total sales for the different products were calculated.

I used various tools of Excel such as tables, formulas, formatting, and graphs to prepare a professional-looking report. The data was presented in a manner that is comprehensible to the owner.

Improvements Made
After creating the first version of my report, I took time to reflect on my work and improve it. This involved ensuring the calculations were correct and that the information provided answers to the questions posed by the business owner.
This was done through improvement of layout through headings, formatting and the use of a chart. Mistakes were checked and eliminated from the final report.
4. Conclusion

In this assignment, it is evident how crucial it is to select the right digital tool for your business needs. Microsoft Excel proved to be the right option since the assignment required organizing and analysing sales data.

Through reflecting on and enhancing my work, I was able to produce an artifact that clearly indicates the products that sell most and least. The end product is quite informative for Valley Coffee Co. regarding its decisions about stocks, products, and promotions.











Recommendations:
 Microsoft Excel. Available at: https://www.microsoft.com/en-gb/microsoft-365/excel 
 Microsoft Support – Excel Functions. Available at: https://support.microsoft.com 
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Sales Data (Last Week)
Day Latte Cappuccino Americano  Tea Hot Chocolate
Monday 6 5 4 5 3
Tuesday 7 6 3 4 2
Wednesday 5 6 5 6 2
Thursday 9 8 5 7 4
Friday 8 7 5 6 3
Saturday 5 4 3 3 2
Sunday 2 2 2 2 3
Total 2 38 27 33 19




