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Introduction

During the course of my preparation for the presentation on the advantages of multilingualism and the significance of language awareness for hotel personnel, I experienced substantial personal growth and acquired knowledge. In the present self-assessment, the Gibbs Reflective Cycle will serve as a framework to facilitate an evaluation of this experience, with specific attention directed towards the development of my comprehension, encountered difficulties, and the acquisition of relevant competencies (Beauman, 2015).

Description

The commencement of the adventure occurred when I was assigned the responsibility of developing an all-encompassing presentation for my course in hospitality management. The aim of this study was to underscore the importance of language awareness and multilingualism in the hotel sector, specifically highlighting the role of the Spanish language. The research and presentation afforded an opportunity to explore the complexities of cross-cultural communication and its influence on visitor satisfaction and the competitiveness of the business.

Feelings

Initially, I experienced a sense of anticipation and little unease. Although I possessed a rudimentary comprehension of the subject matter, my primary apprehension was around the imperative task of meticulously conducting research, crafting a captivating presentation, and proficiently conveying the significance of language awareness within the hospitality industry. Upon embarking on my research endeavour, I encountered a blend of inquisitiveness and enthusiasm, propelling me to go deeper into the subject matter.




Evaluation

During the course of the assignment, I faced various obstacles. The process of conducting research on the Spanish language and comprehending its global significance proved to be enlightening, albeit demanding substantial engagement with scholarly literature and rigorous analysis. Acquiring knowledge about the complexities of courteous and discourteous conduct within a professional setting appeared to be a nuanced endeavour, necessitating a precise depiction of cultural subtleties and intricacies (Spencer-Oatey's ,2005). Notwithstanding these hurdles, it became evident to me that my comprehension was progressively maturing, and I was cultivating a more profound admiration for the subject matter.

Analysis

I developed an appreciation for the advantages of being multilingual and having language awareness within the context of the hospitality sector. The findings of my research indicate the possibility of augmenting customer service, enhancing guest relations, and boosting market competitiveness. Instances of hotels and businesses effectively using language awareness programmes and subsequently benefiting from them have been identified. Upon doing this research, it became evident that the adoption of language diversity can confer a strategic advantage, particularly in the context of our increasingly interconnected global society (Gudykunst & Kim, 2003).

Conclusion

Upon nearing the culmination of my presentation, I acknowledged a notable shift in my comprehension of the topic at hand. I understood  the global importance of the Spanish language and its function in Diversity Hotel & Spa London was significantly enhanced. Not only did I acquire knowledge on the significance of multilingualism, but I also gained insights into the practical measures, such as staff training and cultural sensitivity, that are necessary for the successful implementation of these concepts.


 Action Plan 

In the future, I plan to utilise the acquired knowledge from this experience to enhance my academic and professional endeavours. I propose advocating for the implementation of language awareness training among the employees of Diversity Hotel & Spa London, as it has the potential to augment guest pleasure and bolster the hotel's competitive edge. Furthermore, I intend to partake in additional study and training endeavours in order to enhance my linguistic proficiency, so making a greater contribution to the overall satisfaction of our esteemed guests.
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