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Digital Skills and Research Method in Organization
Nowadays it is 21th century we live in. In our modern time we use all the digitalized living instruments. Those modern innovations make our life more easy and comfortable. We get many advantages from those modern things. All the modern organization is also used digital elements and new technology. Being digitalized organization it will increase the organizations’ performances and added more values. In all type of organization, it is very much needed to used new technology and modern devices for improve performances. All the members of the organization need to know about modern technology and have the ability to use it. Modern and digital knowledge has ensured the organization to achieve its goals and objectives (Adesso, Reddy and Fleming, 2004). 
Digital skills and research method is an advance model which is used in organization to ensure its actual performances and organization’s goals. Top level management has to analysis the current market condition and evaluated opportunities for the organization. Developing a managerial strategy and marketing strategy would be help to take decision for the organization. All of the organization wants to increase their performances, production line and sales. Digital technology helps to increase production and sales. Digital skills or digital literacy means the ability to find, evaluate, utilize, share and create content using information technologies and the internet. So we can said that digital skills or literacy is related to being digital. Digital skills and technology is basic need in current time. It is very much important for both organization and employee. Digital technology makes jobs easier and comfortable in work place. Digital technology includes new modern machines in production, internet, communication devices, social media and others things. Theses digital items help an organization to operate their business operation in effective and efficient ways. 

Importance of Digital Skills and Research Method
A digital skill means digital knowledge and use of digital items. In the organization and work place digital skills and ability is very much required. It helps to achieve organization objectives and goals. There are some main importance of is which is given below
· Gain organization goal: All of the organization has evaluated their organization’s objectives and goals by market analysis (Brannon, 2006). After determining the goals and organization try to achieve their goals. They take all the necessary stapes to gain it. Digital skills and technology model define the specific points and ways how to achieve the goals. In the organization all the workers work’s for their organization and contribute to reach the ultimate goal. Using digital tools and modern technology is helps employee doing their work in easy and effective way. Technology research model identify most possible ways to achieve the organization goals. Mangers of the organization develop the model for their organization with the help of digital tools and digital system. There are some systematic methods which can be helps to define organization goal and objectives. An organization can follow and apply those models.
· Effectiveness and efficiency of work: Use of modern technology and digital items will increase the effectiveness and efficiency of work. Employee of the organization can do work in easy way. Invention of digital devices reduces the time of work and costs. It wills increases the revenue of the organization. Use of new technology increases the employees’ performances and ability. Time management is very much important in production line. Digital research helps to maintain the time of work and maintain operation management also. If workers of the organization performed effectively their job the reputation in also increase of the business. It will help to maintain a sustainable situation in work place. Employee can evaluate their own performance and ability. It will help to develop their skills and knowledge. By using digital tools an employee can understand his job very much easily. Understanding the job will exert maximum performances from the employee. Employee can know about their target and working time. Effectiveness and efficiency is most important for all organization. It develops performance of the organization. An organization can produces quality products for the customers.
· [bookmark: _GoBack]Collecting data: Organization produces their production for the customer satisfactions. It is very much required to know about customers’ needs and wants. Management of the organization can collect data from the customers by using digital skills and technology. Digital technology helps to gather data from the customers. There are many new ways to collect data from the customers. Organization can take interview from the customer about their products, organization can also send messages and email to the customer to know about particular information. It will help organization to improve their product quality and more customer satisfaction. Customers’ satisfaction increase brand image and added more value to the business. Organization can collect data from the social media also. Face book, twitter, you tube, imo, what’s app are very much common social media nowadays. Organization can use those for their analysis. Sometimes organization can send messages to the customers via face book or others to request evaluated their products. Advertising is also a great medium to informed customer (Garnets and Kimmel, 2003). Organization can also gather information about their competitors in the market. There are many strong competitors in the same industry and they also target same group of customers. Digital skills and technology is also help organization to collect information about their competitors. An organization takes data from the market and evaluated it by technological research model. This model analysis the current market condition with scientific and systematic ways and provided result to the organization. Top level management follow that result and make their decision. Digital model helps to develop marketing strategy for the organization. It will help to attract more new customers in the market and satisfied the exiting customers. 
By using modern technology organization can get data about their production raw materials. The market price of the raw materials is different in different market. Organizations always try to use better quality raw materials in their products. It is full fill the customers’ demands. Via the internet and web system business organization can gathers information about high-quality raw materials and its current market price in different market. About the competitors marketing strategy is also known by proper using of digital skills and technology research model.
· For better job and salary: All the organization wants to recruits good and skilled employee to their organization. Organization offered to paid better salary to the employee for their skills. It is important that skilled and capable employee can increase the organization values. They provided their quality performance to achieve organization’s goals. Which employees are has technological knowledge and ability is recruiting for goods jobs with high salary. Technical skills are very much needed in current job market. Technical skill full employee performed better than other employees. They can understand their task very quickly and provided maximum of their performances. It will increase the production line of the organization and get the maximum revenue. There are many digital devices and technology is used in modern organization for better performances. Only can digital knowledge full employees can handle those tasks. Digital skills and technology helps to makes relationship among the workers in the organization. They can share their view and opinion with the digital technology. In the work place digital knowledge and technology makes employees tasks easier. They can complete their job in effective and efficient way and it will increase employee individual performances. One employee can measure his individual ability and capability by the technological skills. It will save time for the organization.
· Better relationship among workers: An organization there are lots of workers are involved in operational segment. In the organization there are three types of management level are exist. The top level, middle level and the lower level of management. It is very much required to make a strong relationship among the entire employee in the organization. Top level management evaluated required decision for the organization and they provided those decisions to mid and low level management. Mid and low level employee follow the top order management and performed their tasks. For this process there is must need a strong relation among the entire employee in work place. It is hardly to manage face to face communication in the work place, so employee can use modern technology in work place and make strong relationship (Marschark and Clark, 2008).
· Better communication in work place: Communication is very much essential in work place. For better communication digital skills and technology is required. Employee can use social Medias like face book, twitter and others to make communication. Skilled employees are asset for the organization. They can contribution in better production operation. In work place digital knowledgeable employee can handle bad condition occurs. Maintaining work place condition is necessary for organization success. Only communication can help to maintain the work place. It will also make internal relation among the employee. There are some skilled employee work in the organization, they can share their view and opinion with the others employees. Digital skills and capable workers share their work experiences to new employee. Social media and modern technology can help them for it. Those new ideas help to increase employees’ individual performances as well as organization helps to gain organization value.
· Develop new business: Digital skills and technology method helps people develop new business of his own. Digital skilled people can manage their own business with their experiences. Digital and technological knowledge is most valuable in the current job fiend. People who have technological knowledge can easily maintain his profession. There are many scopes in current world for the digital people. Getting good job or creating one new is supported by technology is one of basic need.


Some Important Digital Skills
There are lots of digital skills and ability in the job market. Each people have different types of digital and technological skills and ability. That ability is helps organization to reach their desire goals and better performances. Some important digital skills and technological knowledge is given below:
· Programming and web development: One of the most valuable digital skills is programming and web development. Programming can help an organization to maintain their daily operations and management. All of the modern organization has their own website. In the website they can informed people about their organizational activates. To maintain programming and web department section there is need skilled employee.
· Digital Design: Digital design means designing the whole organization in systematic manner. It will maintain employees work history and others activities also.
· Project management: Project management is one of major task in all kind of organization. A project has fixed time to start and particular ending time. Only digital process can ensure the time table of project that’s why project management is also a digital skill.
· Digital marketing: Marketing is another important task for the organization. Marketing is the process of distribute the finished goods and services to the final customers. Marketing strategy is important to increase organization revenue. Marketing is one of digital skills, using digital tools and technology can increase the business sales and it will attract new customers.
· International team working: Sometimes it required to do international team work for the organization. Most of multinational company provided ideas to their branches which are stated in other country. They use modern and digital devices for it (Hadjistavropoulos and Craig, 2004).

Social Media
 Social media is one of most common in our current world. Most of the people are attached with social media. Social media is one process of social gathering and make communication with each other. It is a process of make communication with people in different countries. It is also a process of organization’s products advertising. Advertising is one of essential task for the organization to informed people about their products. People know about the various types of products exist in the market by advertising (Garnets, L. and Kimmel, D. 2003). It is strong tool of marketing. Social media is increasing the scopes of marketing. Face book, twitter, what’s app, you tube are most common social media in current time. Most of the people use face book and watch you tube. Organization can market their products by those media. It will reduce the costs and time. In the short time people know about organization’s products and its nature. It easy for both customer and seller to get information. People can easily and comfortably chose their desire products. It is possible to purchase goods and services in online process. Customer can provided their feedback about the products with social media also. It makes our life more comfortable and enjoyable.


Conclusion       
Digital skills and technology model is very much important for all types of organization. Digital skills develop organization’s performances and added value for the business. Digital skills and technology research model helps to gain organization goals in efficient way. It is important for both employer and employee.
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