
ZAHRA BAILEY.
ZAHRABAILEY@OUTLOOK.COM
07393891373


Re:
Store manager at Bargain Basket, Bath. 
To whom it may concern, 
I would like to apply for the retail shop managers position that I have seen advertised on indeed. I believe I have the skill set, ability and passion to succeed as a talented professional with years of experience providing excellent customer service, strong leadership skills and great organizational skills with attention to detail within this environment. 
   My professional achievements include several retail and management awards from Tesco PLC. Over the years I have developed key skills in how to coordinate schedules, handle any costumers or staff concerns, stock control and maintaining the highest cleanliness in accordance with health and safety regulations all while working in a very fast past environment and having a calm presence. I have very strong confidence in team management while keeping a very friendly and inviting atmosphere for all staff and customers but also have a robust attitude in following and setting rules insuring the best for the stores success.
      With my passion for retail and customer satisfaction it really excites me in applying for this job as I feel I would continue my love for being part of a professional team at your store where I can share my knowledge, experience and expertise while always growing and providing the best possible work standard. 
       Many thanks for taking the time to read my application, I’m very eager to hear back from you as id be thrilled to have the opportunity to talk to you more about joining your management team you have at your store in Bath. I am free for an interview face to face or over teams whenever is most convenient for yourselves.  
Kind regards, 
       Zahra Bailey.







ZAHRA BAILEY.
ZAHRABAILEY@OUTLOOK.COM
07393891373


Professional summary, 
Experienced retail manager with 5 years’ experience for a busy retail chain. Skilled in driving team performance, customer service and achieving sale targets. Creating a welcoming, friendly and professional environment for both my team and our customers has always been a priority. I am an extremely ambitious individual, I believe I am a people person and treat every day as a learning day. 
skills 
· Team and conflict management 
· Stock management and control 
· Managing daily operations 
· Preform first aid 
· Problem solving and decision making 
· Keeping calm under pressure
· Identifying teams’ strengths and weaknesses 
· Maintaining cleanliness and health and safety 
· Staff training and mentoring 
· Organization and scheduling skills 
· British sign language level 3 
Qualifications 
· Level 5 CMI in management and leadership 
· Level 3 British sign language 
· Level 3 award in emergency First aid at work RQF with St johns’ ambulance 
· A-level maths B, English language A, computer studies B, Business studies B, Accounting B
· Level 4 honours degree in business management leadership
· Oprea PMS certification with study 365 
Work experience 
Tesco
 2020 to present 
I started at Tesco’s part time while finishing my studies at university. My skills were recognised quickly, and I was offered a full-time position and placed on a fast-track management training course. After 18 months I was made a manger of the F&F clothing department responsible for display, stock control and 15 team members. After a very successful 15-month period I was offered a Tesco express store management position which I currently hold. In this position I have sole responsibility for the store, all team members, accountability, profitability, display, mentoring and training together with meeting targets and returning an over budgeted performance on a regular basis. 



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































